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PREPAYMENT AUDIT PROGRAM TEMPLATE

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs. The
responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division (Audits). The GSA
Office of Inspector General has reviewed Audits prepayment audit oversight program, and has published findings that
the program does not effectively monitor federal agency compliance with the statute. In accordance with 41 CFR 102-
118, Subpart D, all federal agencies that receive a bill from a carrier or freight forwarder for transporting an individual or
property for the United States Government is required Lo maintain a prepayment audit program. Your prepayment
audit program must be approved by the highest level budget or financial officer of the agency and after approval by the
agency, must be approved by Audits. Audits has developed a standard template to assist agencies in providing the
information that addresses the deficiencies identified in the IG report. Please complete the template and Submit plans

to: audit.policy @gsa.gov; subject: “Agency PPA”
PARTI:

A. Department/Agency Name Bureau of Reclamation, Department of the Interior
(Example: General Services Administration)
B. Address __DFC Bldg. 67, PO Box 25508, Denver, CO 80225
C. Agency Location Code (ALC)/Agency Bureau Code (ABC)____ 14060905
(Example: If you report at the Department/Agency level, please provide your ALC for the entire organization such as
47000000. If you report at the Bureau or Office level, please provide the ALC for each organization as seen below):
47000016 GENERAL SERVICES ADMINISTRATION BCEA

47000017 GENERAL SERVICES ADMINISTRATION FINANCIAL SERVICES DIVISION
INTRA-GOV. TRANSACTIONS PORTAL

47000018 GENERA (IGIP)
D. POC Name/Email; POCTeIephone:—

(The POC should be a person that Audits can contact to clarify or obtain additional information.)

PART II:

1. How much does your agency spend, annually, on ALL Transportation of Things, to include all modes identified in
Number 3 below BOR spent $1,048,736 in FY13 (Please provide dollar amount
for the entire organization or by ALC identified in PART 1)

2. Type of Prepayment Audit Program®; (Please select how you perform prepayment audits. If you have multiple
methods, identify method by mode. (Example: Domestic Household Goods ~ TPPS- PayPort Express, Freight -
internal))

O Third party payment system (TPPS)

internal Audit Program (Please complete PART I11)

Direct contract with audit service provider (Please complete PART il and provide a copy of contract and
transportation rates associated with that contract or MOU)

***Contract auditor through GSA’s multiple awards scheduled, Audit & Financial Management Services
(provide contractor name) Relocation Management Worldwide

*Any reauest for a waiver to the prepayment audit requirements must be made in writing to the General Services Adminisiration, Qffice
of Governmentwide Policy (M), 1800 F Street, NW, Washington, OC 20405



(d). Require your agency's paying office to offset, if directed by GSA’s Audit Division, debts from amounts
owed to the TSP within the 3 years;

(e). Be approved by the GSA Audit Division. After the initial approval, the agency may be subject to periodic
program review and re-approval;

(f). Complete accurate audits of transportation bills and notify the TSP of any adjustment within 7 calendar
days of receipt;

(8). Create accurate notices to the TSPs that describe in detail the reasons for any full or partial rejection
of the stated charges on the invoice;

(h). Forward documentation monthly to the GSA Audit Division;

(i). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division: and

(i). Implement a unique agency numbering system to handle commercial paper and practices.

Prepared by (Ple
Date ’7//‘5/210 Y

Signature

Date Approved by
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llowed by mutual agreement between the parties. The customer will be billed for all costs Incurred at the ime of
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Transportation Audits Division

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit programl. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at

audit.policy@gsa.gov.
PARTI: L

A. Department : DEPARTMENT OF JUSTICE

(Example: Department of Homeland Security)
B. Agency : Alcohol, Tobacco, Firearms and Explosives-ATF (managed via IA by the EPA Federal Employee Relocation Center (FERC)

(Example: FEMA, TSA, FLETC)
C. Address 99 New York Avenue, NE Washington, DC 20226

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department/Agency AGENCY/BUREAU
15070000 DEPARTMENT OF JUSTICE Alcohol, Tobacco, Firean
Ex-70004001 Department of Homeland Security FEMA

poC Name: NN |  riv: NN i N -+o--: .

(The POC should be a person that GSA can contactto clarify or obtain additional information.)

PART II:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PART 1) $443,611.54 (FY-20 (Jun-Sep)

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part Ill.

%+ Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, etc...)

>

% Internal Audit Program (address elements listed in PART Ill)

! Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



++ Direct contract with audit service provider (address elements listed in PART lll and provide
the expiration date of the contract, MOU, or IAA)

++ Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART Il and provide the expiration date of the contract or MOU)

3. Modes audited under this plan and applicable method of audit (Check all that apply):

v

Air Cargo
TPPS |:| Internal Audit Program |i| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Domestic Household Goods
TPPS Dlnternal Audit Program E‘Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Foreign Household Goods
TPPS Dlnternal Audit Program Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Motor/Freight
TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

Rail
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Water/Ocean
TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Pipeline
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)




4. All agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA

Audits will receive this information from:
|:| The agency POC An auditor (Provide the name of the Auditor) Move Management via MOU

D Third Party Payment System (Payport Express, Syncada, etc.) Another method?

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing
documents to QM CATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,
Transportation Audit Division, QMCAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,
Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved  Third Party
Payment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will

_receive your paid invoice information:
Will set up account for GSA to gain access to agency online shipper & payment system

/ Will send paid invoices via (check all that apply): v email mail D

PART llI
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, IAA,

SOW or contract with the prepayment auditor.

For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:

(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;
EPA on behalf of ATF will secure the required signatory

(b). Comply with the Prompt Payment Act
EPA Finance system on behalf of ATF will ensures compliance with the Prompt Payment Act for all vendor payments.

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
EPA on behalf ATF maintains compliance via GSA Tenders

(d). Verify all transportation bills against filed rates and charges before payment;

All charges are verified using the GSA-500A Rate Tender or applicable tariff rate in cases where the GSA-500A is not applicable.

(e). Forward all transportation documentation monthly to the GSA Audit Division;
Move Management, Inc. currently submits a monthly report to the GSA Audits Division for all EPA volume (internal and external agency

customers, includes ATF).




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
Not applicable. All bills are audited per the MOU.

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

Per MOU (Scope of Coverage) provider is required to audit all carrier billings.

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

N/A

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;
The EPA Cincinnati Finance Center (CFC) will process any offsets required by the GSA Audit Division.

(j).Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any

adjustment within 7 calendar days of receipt of the bill;
Carriers are required to submit corrected invoice prior to submission of voucher to the EPA (ATF).

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;

EPA on behalf of ATF will follow the GSA Appeals/Dispute process according to CFR 102-118 Subpart-F

(I).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the sated
charged on the invoice.

Move Management, Inc. prepares a detailed correction notice which is provided to the TSP when errors are found.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

Unique Bill of Lading numbers are assigned to each shipment through program.

/ We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or IAA expireson: _12/15/2021

Prepared by (Typeor Print)_] Date 07/12/2021

R S
|
Type or Print

ighest agency level budget or financial office) Title Signature ( Highest agency level budget
or financial officer)




Additional Information:
EPA - MMI MOU attached

Date

For GSA use only

O Approved O Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc...):

CHARLES WHALEY Jigtly saned by CHARLES WHALEY Bt

Signature GSA Approval Authority




PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits}. In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at
aludit.policy@gsa.gov.

PART
A. Department : DEPARTMENT OF TREASURY
{Example: Department of Homeland Security)
B. Agency : Bureau of the Fiscal Service
{Example: FEMA, TSA, FLETC)
C. Address 200 Third Street, Parkersburg, WV 26106
D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):
ALC Department/Agency AGENCY/BUREAU
Ex-70004001 Department of Homeland Security FEMA
See Attached
o RN ) ) e D) (0) (D) (/)(C) e
{The POC should be a person that G5A can contact to clarify or obtain additional information.)
PART II:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/ar People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PART |) See Attached.

2. Type of Prepayment Audit Program: (In section Number 3, please sefect how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part (11

D Third party payment system (TPPS); (provide system name, i.e. Syncada, etc...)

internal Audit Program (address elements listed in PART Ill)

' Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D,






4. All agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA

udits will receive this information from:
Iﬂ The agency POC D An auditor (Provide the name of the Auditor}
D Third Party Payment System {Payport Express, Syncada, etc.) Another metho? Atreons coma om peitra.ei@bscal vasury gov

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing
dacuments to QMCATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,
Transportation Audit Division, QMCAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,
Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM {DOD) or an approved  Third Party
Payment System, it may not be necessary to provide copies of paid invaices. Please identify how GSA Audits will

receive your paid invaice information: We use the SAFE site.

Will set up account for GSA to gain access to agency online shipper & payment system

Will send paid invoices via (check all that apply): email mai cD

PART I
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element({s) below be included in your agency's MOU, |AA,

SOW or contract with the prepayment auditor.
For {a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:

(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;
Treasury will secure the necessary signature as requi?ed per CFR 102-118

{b}). Comply with the Prompt Payment Act
Ali payments are processed according to the Prompt Payment Act

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
Each invoice packet received contains a copy of the authorized virtual bill of lading with rate tender informatian

(d). Verify all transportation bills against filed rates and charges before payment;

1Signed at Ongn & Destinaton) Signad accessonsl forms il apphoate

Wa review (he Pubic voucher patkage 1o venly the corect nas baen d and p The revaw meiudes tha & g

We review the billing Information to ensure the following are corract Mileage weight, Tariff Discount. Audit invoices to venly linehaul storage,packing, and accessaorial charges

(e). Forward all transportation documentation monthly to the GSA Audit Division;
The pre-payment report is sent monthly from pcstravel@ﬁscal.treasury.gov.




{f). Establish procedures in which transpartation bills not subject to prepayment audit {i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
We currently do not have any of these types of documents.

(). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

At this time, we pre-audit all SF 1113s. All documents are audited regardless of dollar values.

{h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

We currently do not have any of these types of documents. (Do not have any cost reimbursable contracts).

{i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;

We comply with any directives from the GSA's Audits Division

(j).Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any
adjustment within 7 calendar days of receipt of the bill;
This is done as part of our Prompt Payment procedures,

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed:
: s i i iveil pfioriodma N

{l}.Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

The carrier is notified of any rejections along with the reason for the rejection,

(m). Implement a unique agency numbering system to handle commercial paper and practices.

Qur VGBL list comes from GSA and each invoice is checked to ensure that it is not a duplicate number.

We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or IAA expires on

prepared by (rypeorprino ARANRDNAISONI D 07i25201S

Type or Print (Highest agericy levelbudgel or financial office) — Title Signature ( Highest agency level budget

or financial officer)






Department of Treasury Offices



Transportation Audits Division

GSA

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States Government
is required to maintain a prepayment audit program. Your prepayment audit program must be
approved by the highest-level budget or financial officer of the Department/Agency and

after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this template
and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are ay
guestions regarding the completion of this template, we can be contacted at audit.policy@gsa.gov.

PARTI:
A. Department : DEPARTMENT OF JUSTICE (DOJ)

(Example:Department of Homeland Security)
B. Agency :_Bureau of Prisons
(Example: FEMA, TSA, FLETC)
C. Address-202 Sentinel Dr, Suite 150 Annapolis Junction, MD 20701
D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,

please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department Agency/Bureau
15-10-0465 Dept of Justice BOP-Relocation Svc Secties
Ex-70004001 Department of Homeland Security FEMA

(The POC should be a person that GSA can contact to clarify or obtain additional information.)

PART II:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PART ) Fiscal Year 20 : $ 10,500,000.00

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part lIl.

D Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, etc...)
D Internal Audit Program (address elements listed in PART 1lI)

! Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



E’ Direct contract with audit service provider (address elements listed in PART Il and provide
the expiration date of the contract, MOU, or IAA)

Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART lll and provide the expiration date of the contract or MOU)

3. Modes audited under this plan and applicable method of audit (Check all that apply):

Air Cargo
TPPS |:| Internal Audit Program |:| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Domestic Household Goods
|:|TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider

Contract auditor through GSA’s multiple awards schedule (provide contractor name)
Auditech & Associates

Foreign Household Goods
TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider

Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Motor/Freight
TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider
|:| Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

Rail
TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Water/Ocean
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Pipeline
|:| TPPS Dlnternal Audit Program DDirect Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)




4. Al agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA
Audits will receive this information from:

The agency POC An auditor (Provide the name of the Auditor)
|:| Third Party Payment System (Payport Express, Syncada, etc.) |:| Another method?

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing
documents to QMCATariffs@gsa.gov. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved
Third-PartyPayment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA
Audits will receive your paid invoice information:
|:| Will set up account for GSA to gain access to agency online shipper & payment system.

Will send paid invoices via (check all that apply): TAMS EmaiI

PARTIII
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, IAA,

SOW or contract with the prepayment auditor.

For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:
(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;
The BOP Relocation Services Section submits a pre-payment audit plan signed by the Chief, Financial Officer.

(b). Comply with the Prompt Payment Act
The BOP Relocation Services Section will utilize DOJs Unified Financial Management System (UFMS). The system is compliant with applicable

financial management reporting requirements including the Prompt Payment Act.

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
The BOP Relocation Services Section participates in the GSA CHAMP program to transport and temporarily store HHGs. TSPs participating

in CHAMP file rates semi-annually. GSA maintains the rates in TMSS. BOP and TSP can access TMSS. BOP maintains printout for each shipment.

(d). Verify all transportation bills against filed rates and charges before payment;

The BOP Relocation Services Section contracts with Auditech & Associates to perform pre-payment audits. The BOP verifies TSP

billings as part of the voucher payment process.

(e). Forward all transportation documentation monthly to the GSA Audit Division;
The BOP Relocation Services Section is aware of the FMR requirements to submit a pre-payment and post-payment reports monthly

by the 15th.




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused

tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
The BOP Relocation Services Section HHG billings are all subject to pre-payment audits.

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

The BOP Relocation Services Section requires all HHG invoices be processed by our pre-payment auditor.

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the

United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

The BOP Relocation Services Section does not have any cost reimbursable contracts and the rate tenders used are those maintained
in TMSS by GSA as part of the CHAMP program.

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;

The BOP Relocation Services Section utilizes the DOJ UFMS (acctg system) which allows offsets for debts due from a TSP.

(j). Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any
adjustment within 7 calendar days of receipt of the bill;

The BOP Relocation Services Section receives pre-payment audited HHG invoices from the contractor weekly. Staff review the HHG billings and any billing with an
identified error is returned for correction to the TSP. The TSP sends all HHG billings to the pre-payment auditor.

(k). Implement an appellate process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed. Please describe:

The BOP Relocation Services Section maintains a strong business relationship with TSPs. TSP relocation coordinators or superiors may

contact the Supvy Traffic Mgmt Spec or Chief, Relocation Services Section to discuss any HHG billing discrepancies or requirements.

(I). Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

The BOP Relocation Services Section sends a letter detailing the discrepancy or error when returning the HHG billing. The letter provides

contact information to dispute the error. The letter instructs the TSP to submit corrected billing through the pre-payment auditor.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

The BOP Relocation Services Section utilizes 3 numbers to identify HHG shipments. The PCS travel authorization number.

The VGBL number. The ALC associated with all BOP HHG shipments is 15 10 0465.

v

We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or IAA expires on: monthly

Prepared by (Typeor Print) ﬁl Date 8/24/2021

] oo TR .

Type or Print (Highest agency level budget or financial office) Title Signature (Highest agency level budget
or financial officer)




Additional Information:

For GSA use only

@Approved O Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc...):

Signature GSA Approval Authority CHARLES WHALEY Do 2021 10.1818:1821 D40 Date




Transportation Audits Division

GSA

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States Government
is required to maintain a prepayment audit program. Your prepayment audit program must be
approved by the highest-level budget or financial officer of the Department/Agency and

after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this template
and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are ay
guestions regarding the completion of this template, we can be contacted at audit.policy@gsa.gov.

PARTI:
A. Department : DEPARTMENT OF JUSTICE (DOJ)

(Example:Department of Homeland Security)
B. Agency : Drug Enforcement Administration
(Example: FEMA, TSA, FLETC)
C. Address:©00 Army Navy Drive Arlington, VA 22202
D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,

please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department Agency/Bureau
1511001 Department of Justice DEA
Ex-70004001 Department of Homeland Security FEMA

(The POC should be a person that GSA can contact to clarify or obtain additional information.)

PART II:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PART 1) Fiscal Year 50f: $ 20.00

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part lIl.

D Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, etc...)
D Internal Audit Program (address elements listed in PART 1lI)

! Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



E’ Direct contract with audit service provider (address elements listed in PART Il and provide
the expiration date of the contract, MOU, or IAA)

Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART lll and provide the expiration date of the contract or MOU)

3. Modes audited under this plan and applicable method of audit (Check all that apply):
/ Air Cargo
TPPS |:| Internal Audit Program |:| Direct Contract with audit service provider
Contract auditor through GSA’s multiple awards schedule (provide contractor name)

CT Logistics

/ Domestic Household Goods
|:|TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
Contract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Foreign Household Goods

TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider
Contract auditor through GSA’s multiple awards schedule (provide contractor name)
CT Logistics
/ Motor/Freight
TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider

Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

Rail
TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Water/Ocean
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Pipeline
|:| TPPS Dlnternal Audit Program DDirect Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)




4. Al agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA
Audits will receive this information from:

|:| The agency POC v'| An auditor (Provide the name of the Auditor) CT Logistics
|:| Third Party Payment System (Payport Express, Syncada, etc.) |:| Another method?

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing
documents to QMCATariffs@gsa.gov. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved
Third-PartyPayment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA
Audits will receive your paid invoice information:
|:| Will set up account for GSA to gain access to agency online shipper & payment system.

Will send paid invoices via (check all that apply): TAMS EmaiI

PARTIII
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, IAA,

SOW or contract with the prepayment auditor.

For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:
(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;
The Deputy Assistant Administrator that oversees the program reviews and signs

(b). Comply with the Prompt Payment Act
Per the SOW, the pre-payment audit company has 5 business days to audit and submit to DEA

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
GBL is contained in invoice package with this information

(d). Verify all transportation bills against filed rates and charges before payment;

DEA performs internal review for validation

(e). Forward all transportation documentation monthly to the GSA Audit Division;
Office of Finance submits invoices monthly after certification




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
All invoices for HHG, UAB, POV, and SIT are submitted for pre-payment audit

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

DEA has not instituted a minimum dollar threshold

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

N/A

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;
FATF Unit Chief coordinates with GSA and TSP in these instances

(j). Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any
adjustment within 7 calendar days of receipt of the bill;
If additional findings are identified, an email is sent to TSP when applicable, if no response/resolve, invoice is returned within 72 hrs.

(k). Implement an appellate process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed. Please describe:

(I). Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

/ We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or IAA expireson: | August 31, 2022

prepared by (Typeor print) NN | Date September 24,2021

Type or Print (Highest agency level budget or financial office) Title Signature (Highest agency level budget
or financial officer)




Additional Information:
Part Il, Item 1 above should appear as Fiscal Year 2020 and $50 million.

For GSA use only

@Approved O Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc...):

Signature GSA Approval Authority CHARLES WHALEY Do 2021 10.1815:18:50 0400 Date
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UNITED STATES DEPARTMENT OF COMMERCE
National Institute of Standards and Technology
Gaithersburg, Maryland 20899-
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August 25, 2021

MEMORANDUM FOR

From:

Subject: NIST Attestation for FY20 Prepayment Audit Program

Attached to this memorandum is NIST’s Prepayment Audit Program for FY20. Asrequested by
the Department, we have reviewed the details of our program to ensure compliance with 41 CFR
102-118.270 whereas, agencies must establish a prepayment audit program to audit relocation
and freight transportation cost.

I attest to the completeness and accuracy of the attached Prepayment Audit plan as presented.
Furthermore, all supporting documents are filed in a central location and will be made available
to the Department upon request.

If you have any questions, I am available to discuss at your convenience.

Thank you.

Attachment: FY20 NIST Prepayment Audit Program Form



Transportation Audits Division

GSA

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at

PARTaIl:dlt.pollcy@gsa.gov.

A. Department : DEPARTMENT OF COMMERCE

(Example:Department of Homeland Security)
B. Agency : National Institute of Standards and Technology (NIST)

(Example: FEMA, TSA, FLETC)
C. Address 100 Bureau Drive, Gaithersburg MD 20899

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department/Agency AGENCY/BUREAU

Ex-70004001 Department of Homeland Security FEMA

13060001/57  DOC/National Institute of Standards and Technology (NIST)
13060001/51 DOC/COffice of the Secretary (OS)
13060001 DOC/NIST Customer Bureaus (ITA, BEA, MBDA, NTIA, NTIS, OIG)

poC Name: IREENNEDNERIE  vitlc: ENONENS .. OIS - DR

(The POC should be a person that GSA can contact to clarify or obtain additional information.)

PARTII:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PART 1)  $321,079.96 (FY20)

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part lIl.

|:] Third party payment system (TPPS); (provide system name, i.e. Syncada, etc...) Internal Audit

|:] Program (address elements listed in PART Ill)

! Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



Direct contract with audit service provider (address elements listed in PART Ill and provide
the expiration date of the contract, MOU, or IAA)

|:] Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART Ill and provide the expiration date of the contract or MOU)

3. Modes audited under this plan and applicable method of audit (Check all that apply):

v

Air Cargo

TPPS |:| Internal Audit Program Direct Contract with audit service provider
Contract auditor through GSA’s multiple awards schedule (provide contractor name)

GMG Management Consulting, Inc.

Domestic Household Goods

TPPS Dlnternal Audit Program Direct Contract with audit service provider
ontract auditor through GSA’s multiple awards schedule (provide contractor name)
GMG Management Consulting, Inc.

Foreign Household Goods
TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Motor/Freight
TPPS Dlnternal Audit Program Direct Contract with audit service provider

Contract auditor through GSA’s multiple awards schedule (provide contractor name)
GMG Management Consulting, Inc.

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

Rail
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Water/Ocean Note - Codified at 46 USC 55305 Cargo Preference Act of 1954

|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Pipeline
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:| Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Small Parcels
TPPS |:| Internal Audit Program Direct Contract with audit service provider

I:l Contractor audit through GSA's multiple awards schedule (provide contrator name)



4. All agencies conducting prepayment audit must submit Monthly, by the 15th, a report in TAMS.gsa.gov,
subject: PPA Monthly Report fieldst must contain: Agency Location Code; Agency Name; Mode; Count; Billed
Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA Audits
will receive this information from:

The agency POC I:l An auditor (Provide the name of the Auditor)
D Third Party Payment System (Payport Express, Syncada, etc.) TAMS

5. All agencies are required to submit Monthly, by the 15th, electronically via TAMS.gsa.gov or hard copy “paid”
transportation billing documents to QMCATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration,
FAS, QMC, Transportation Audit Division, QMCAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,
Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved Third Party Payment
System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will receive your paid

invoice information:

Will set up account for GSA to gain access to agency online shipper & payment system

/ Will send paid invoices via (check all that apply): I:l email D maill:kDAMS

PART Il
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, IAA,

SOW or contract with the prepayment auditor.
For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:
(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;

NIST will secure the necessary signature as per CFR 102-118

(b). Comply with the Prompt Payment Act
All payments are processed IAW the Prompt Payment Act

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
Each invoice received contains a bill of lading with rate tender information

(d). Verify all transportation bills against filed rates and charges before payment;

We review and verify all bills against filed rates prior to payment

(e). Forward all transportation documentation monthly to the GSA Audit Division;
The prepayment report is submitted monthly via TAMS




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
Not applicable to NIST (Note: SmartPay data received automatically by GSA)

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

100% of invoices are audited

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

Audit provider identifies any cost reimbursable contract item over $100 which will be submitted to GSA for audit

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;
Our agency complies with applicable directives from the GSA Audits Division

(j).Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any

adjustment within 7 calendar days of receipt of the bill;
This is part of our Prompt Payment Act procedures

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;

Any amounts in question are resolved prior to payments

(I).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

The vendor is notified of any rejection along with the reason(s) for rejection

(m). Implement a unique agency numbering system to handle commercial paper and practices.

Our systems are setup to prevent duplication of numbers

We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the

contract, MOU, or |AA expires on| _

ST — Date 8232021

Signature ( Highest agency level budget
or financial officer)

Typeor !rlnt !!lggt agency level budget or financial office) _

Title



Additional Information:
NIST utilizes Purchase Card to pay for GMG Management Consulting Inc audit services via monthly invoicing

Date

For GSA use only

Approved Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc

Signature GSA Approval Authority Date



The National Institute of Standards and Technology (NIST)
Transportation Government Bill of Lading (GBL) Prepayment Audit Plan
September 7, 2021

For its prepayment audit program, NIST enlists the services of GMG Management Consulting,
Inc., under the approved GSA Schedule for prepayment audit activity. The current GSA contract
with this third-party auditor goes through April 26,2025. Due to the amount being invoiced,
NIST opts to pay for this service using the GSA SmartPay purchase card within the Financial
Operations Division. NIST’s objective with this plan is to comply with Public Law 105-264, which
requires all transportation billings be audited prior to payment.

Upon receipt of the GBL from the Transportation Service Provider (TSP), NIST will review the
details of the document to ensure it is valid and properly assigned to NIST and subsequently log
the document in a receipt log for tracking purposes. NIST prepares a memo for GMG to submit
the GBL for prepayment audit. The memo will generally include all GBLs submitted at one time
for audit. Once submitted to GMG, the database will be updated to reflect the status of
submission. An obligation against the appropriate ACCS will also be established or updated if
one does not exist already. GMG typically returns audited GBL invoices within 10 business days,
though NIST will coordinate for specific turnaround times when needed (i.e. prior to year-end
closeout). With their response, GMG will generate a memo that lists the audited invoices and
an audit checklist to indicate the audit result: Accepted or Denied. If the invoice is Accepted and
passes audit, the invoice will be approved, and payment will be submitted to the TSP. If the
document is Denied and fails audit, GMG will provide the reason for failure and prepare a
Statement of Difference and submit it to the TSP with a copy to NIST. NIST will put the invoice
in PENDING status until the issue is resolved by the TSP and the invoice passes the GMG audit.

NIST will submit prepayment audit summary to GSA using GSA’s Transportation Audits
Management System (TAMS) for the complete month by the 15t of the following month. NIST
will likewise upload all GBLs into TAMS for GSA to perform postpayment audit on them, in
accordance with GSA policy on transportation audits.

Attachment(s):
GMG Management Consulting Inc GSA Schedule information

GMG List of Services
NIST GSA prepayment audit plan form



GENERAL SERVICES ADMINISTRATION

Federal Supply Service
Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an
electronic delivery order is available through GSA Advantage!™, a menu-driven database system. The INTERNET
address for GSA Advantage!™ is: http://www.GSAAdvantage.gov.

Schedule for — Multiple Award Schedule
Federal Supply Group: Professional Services
Price List Current as of Modification#PS-A812
Effective February 11, 2020
Contract Number: GS-00F-117CA
For more information on ordering from Federal Supply Schedules

click on the FSS Schedules button at http://www.gsa.gov/schedules-ordering
Contract Period: - April 27, 2020- April 26, 2025

Contractor: GMG Management Consulting Inc.
6030 Marshalee Dr Ste 405
Elkridge, MD 21075 5987

Business Size: Small Business
In accordance with 13 C.F.R. 121.404, the Contractor is ineligible to participate in any RFQ that is set aside

for small business where the subject contract’s awarded size status for the preponderance NAICS designated
in the RFQ is “other than small”.

Telephone: (410) 461-6539
Extension:

FAX Number: (301) 560-8000

Web Site: Www.gmg-mgt.com
E-mail: geriffith@gmg-mgt.com

Contract Administration: Georgia Griffith

CUSTOMER INFORMATION:

1a. Table of Awarded Special Item Number(s) with appropriate cross-reference to page numbers:

SIN SIN Description

541211 Offices of Certified Public Accountants

541219 Other Accounting Services

541611 Administrative Management and General Management Consulting
611430 Professional and Management Development Training

541214 Payroll Services

541990RISK All Other Professional, Scientific and Technical Services

OLM Order-level Materials




1b. Identification of the lowest priced model number and lowest unit price for that model for each special
item number awarded in the contract. This price is the Government price based on a unit of one,
exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price.
Those contracts that have unit prices based on the geographic location of the customer, should show the
range of the lowest price, and cite the areas to which the prices apply.

1c. If the Contractor is proposing hourly rates a description of all corresponding commercial job titles,
experience, functional responsibility and education for those types of employees or subcontractors who
will perform services shall be provided. If hourly rates are not applicable, indicate “Not applicable” for
this item. SEE BELOW

2. Maximum Order: $1,000,000.00

3. Minimum Order: $100.00

4.  Geographic Coverage (delivery Area): Domestic and Overseas

5. Point(s) of production (city, county, and state or foreign country): Same as company address

6.  Discount from list prices or statement of net price: Government net prices (discounts already deducted).
See Attachment.

7. Quantity discounts: None Offered

8.  Prompt payment terms: Information for Ordering Offices: Prompt payment terms cannot be negotiated out of the

contractual agreement in exchange for other concessions, Net 30 days
9a. Notification that Government purchase cards are accepted up to the micro-purchase threshold: Yes

9b. Notification whether Government purchase cards are accepted or not accepted above the micro-
purchase threshold: We will accept

10. Foreign items (list items by country of origin): None
11a. Time of Delivery (Contractor insert number of days): Specified on the Task Order

11b. Expedited Delivery. The Contractor will insert the sentence “Items available for expedited delivery are
noted in this price list.” under this heading. The Contractor may use a symbol of its choosing to
highlight items in its price list that have expedited delivery: Contact Contractor

11c. Overnight and 2-day delivery. The Contractor will indicate whether overnight and 2-day delivery are
available. Also, the Contractor will indicate that the schedule customer may contact the Contractor for
rates for overnight and 2-day delivery: Contact Contractor

11d. Urgent Requirements. The Contractor will note in its price list the “Urgent Requirements” clause of its
contract and advise agencies that they can also contact the Contractor’s representative to effect a faster
delivery: Contact Contractor



12. F.O.B Points(s): Destination

13a. Ordering Address(es): Same as Contractor

13b. Ordering procedures: For supplies and services, the ordering procedures, information on Blanket

14.

16.

17.

18.

19.

20.

Purchase Agreements (BPA’s), are found in Federal Acquisition Regulation (FAR) 8.405-3
Payment address(es): Same as company address

Warranty provision.: Contractor’s standard commercial warranty.

Export Packing Charges (if applicable): N/A

Terms and conditions of Government purchase card acceptance (any thresholds abovethe micro-
purchase level): Contact Contractor

Terms and conditions of rental, maintenance, and repair (if applicable): N/A
Terms and conditions of installation (if applicable): N/A

Terms and conditions of repair parts indicating date of parts price lists and any discounts from list
prices (if applicable): N/A

20a. Terms and conditions for any other services (if applicable): N/A

21.

22.

23.

List of service and distribution points (if applicable): N/A
List of participating dealers (if applicable): N/A

Preventive maintenance (if applicable): N/A

24a. Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants: N/A

24b. If applicable, indicate that Section 508 compliance information is available on Electronic and

Information Technology (EIT) supplies and services and show where full details can be found (e.g.
contactor’s website or other location.) The EIT standards can be found at: www.Section508.gov/.

25. Data Universal Numbering System (DUNS) number: 141709696
26. Notification regarding registration in SAM Registration database: Registered
27. Final Pricing: The rates shown below include the Industrial Funding Fee (IFF) of 0.75%.
4/27/12020 | 4/27/2021 | 4/27/2022 | 4/27/2023 | 4/27/2024
. to to to to to
{tom o Awarded Labor Category | Site | 415612021 | 4/26/2022 | 412612023 | 4/26/2024 | 412612025
Year 6 Year 7 Year 8 Year 9 Year 10
1 541211, Administrative Support Both $40.54 $4135 $42.18 $43 02 $43 88
541219,
611430,




4/27/12020 | 4/27/2021 | 4/27/2022 | 4/27/2023 | 4/27/2024
to to to to to
Item SIN Awarded Labor Catego Site
gory 4/26/2021 4’36’20_’22 4/26/2023 | 4/26/2024 | 4/126/2025
Year 6 o Year 8 Year 9 Year 10

p) S4T900RISK Administrative Support Both $4085 $41.67 $42.50 $4335 $4422
3 541214 Auditing Records, per chart Both $14.45 $14.74 $15.03 $1533 $15.64
] 541211, Auditor Both $67.15 $68.49 $69 86 $7126 $7324

541219,

611430,

541611,
5 S41990RISK Auditor Both $67.66 $69.01 $7039 $71.80 $73.24
3 541211, Financial Analyst Both $69.63 $71.02 $72.44 $73.89 $7537

541219,

541611,

611430,
7 S41990RISK Financial Analyst Both $70.16 $71.56 $72.99 $7445 $75.94
3 341214, Tapatient Medical Records Coder | Both $6021 $6141 $62.64 $63.90 $6517
9 541214, Tnpatient Records Coding, per Both $19.58 $19.97 $2037 $20.78 $21.19

chart

10 541211, Junior Accountant Both $57.62 $58.77 $59.95 $61.15 $6237

541219,

541611,

611430,
11 S4T990RISK Tumior Accountant Both $58.04 $5920 $6038 $61.50 56282
12 541214 Medical Records Trainer/Auditor Both $78.27 $79.84 $81.43 $83.06 $84.72
13 341214 Outpatient Medical Records Coder | Both $6021 $6141 $62.64 $63.00 $65.17
14 541214 Outpaticat Records Coding, per | Both $9.15 $933 $9.52 $9.71 $9.90

chart

15 341211, Project Manager Both $102.90 $104.96 $107.06 $109.20 $11138

541219,

541611,

611430,
16 S41990RISK Project Manager Both $103.67 $105.74 $107.86 $110.02 $112.22
17 541214, Quality Control Specialists Both $84.29 $85.08 $87.70 $89.45 $91.24
18 541211, Senior Accountant/Supervisor Both $8130 $82.93 $84.58 $8628 $83.00

541219,

541611,

611430,
19 S41990RISK Senior Accountant/Supervisor Both $81.02 $83.56 $8523 $86.93 $88.67
20 541211, Senior Auditor/Supervisor Both $8231 $83.96 $85.64 $8735 $89.10

541219,

541611,

611430,
71 S4T990RISK Sentor Auditor/Supervisor Both $82.03 $84.59 $8628 $83.01 $80.77
2 541211, Staff Accountant Both $6532 $66.63 $67.96 $6932 $70.70

541219,

541611,

611430,




4/27/2020 | 4/27/2021 | 4/27/2022 | 4/27/2023 | 4/27/2024
to to to to to
Item SIN Awarded Labor Catego Site
gory 4/26/2021 | 4/26/2022 | 4/26/2023 | 4/26/2024 | 4/26/2025
Year 6 Year 7 Year 8 Year 9 Year 10

23 541990RISK Staff Accountant Both $65.83 $67.15 $68.49 $69.86 $7126
24 541211, Consultant IIT Both $117.79 $120.15 $122.55 $125.00 $127.50

541219,

541611,

611430,
25 541990RISK Consultant ITT Both $118.68 $121.05 $123.47 $125.94 $128.46
26 541211, Senior Executive Program Both $230.90 $235.52 $240.23 $245.03 $249.93

541219, Manager

541611,

611430,
27 541990RISK Senior Executive Program Both $232.64 $237.29 $242.04 $246.88 $251.82

Manager

28 541211, Senior Project Lead Both $153.32 $156.39 $159.51 $162.70 $165.96

541219,

541611,

611430,
29 541990RISK Senior Project Lead Both $154.48 $157.57 $160.72 $163.94 $167.21
30 541211, Subject Matter Expert Both $171.55 $174.98 $178.48 $182.05 $185.69

541219,

541611,

611430,
31 541990RISK Subject Matter Expert Both $172.85 $176.31 $17983 $183.43 $187.10
32 541211, Technical Specialists Both $102.24 $10428 $106.37 $108.50 $110.67

541219,

541611,

611430,
33 541990RISK Technical Specialists Both $103.02 $105.08 $107.18 $10933 $111.51
34 874-1, 874-7 Principal Both $200.24 $20424 $20833 $212.50 $216.75
35 874-1, 874-7 Senior Executive Management Both $184.69 $188.38 $192.15 $195.99 $199.91

Consultant

36 541611, Executive Management Consultant | Both $180.48 $184.09 $187.77 $191.53 $195.36
37 541611, Subject Matter Expert Both $177.60 $181.15 $184.78 $188.47 $192.24
38 541611, Program Manager 3 Both $172.42 $175.87 $179.39 $182.97 $186.63
39 541611, Program Manager 2 Both $166.86 $170.20 $173.60 $177.07 $180.61
40 541611, Program Manager 1 Both $161.31 $164.54 $167.83 $171.18 $174.61
41 541611, Consultant 3 Both $123.91 $126.39 $128.92 $131.49 $134.12
42 541611, Consultant 2 Both $108.58 $110.75 $112.97 $11523 $117.53
43 541611, Consultant 1 Both $100.12 $102.12 $104.16 $106.25 $10837
44 541611, Analyst 3 Both $88.43 $90.20 $92.00 $93.84 $95.72
45 541611, Analyst 2 Both $86.16 $87.88 $89 64 $91.43 $93.26
46 541611, Analyst 1 Both $80.26 $81.87 $83.50 $85.17 $86.88
47 541611, Administrative 2 Both $51.05 $52.07 $53.11 $54.17 $55.26
48 541611, Administrative 1 Both $35.90 $36.62 $3735 $38.10 $38.86




4/27/2020

4/27/2021

4/27/2022 4/27/2023 4/27/2024
SIN Category to 4/26/2021|to 4/26/2022|to 4/26/2023|to 4/26/2024|to  4/26/2025
Year 6 Year 7 Year 8 Year 9 Year 10

First Pre and Post Audit Motor

541211 Freight 10% 10% 10% 10% 10%

541211 First Pre and Post Audit Air Freight 10% 10% 10% 10% 10%
First Pre and Post Audit Household 10% 10% 10% 10% 10%

541211 Goods (Domestic)
First Pre and Post Audit Household

541211 Goods (Foreign) 15% 15% 15% 15% 15%
First Pre and Post Audit Passenger

541211 Freight 15% 15% 15% 15% 15%

541211 First Pre and Post Audit Pipeline 15% 15% 15% 15% 15%

541211 First Pre and Post Audit Rail 10% 10% 10% 10% 10%

541211 First Pre and Post Audit Water 10% 10% 10% 10% 10%

541211 Reports $5.04 $5.04 $5.04 $5.04 $5.04
First Pre and Post Audit Motor

541211 Freight $2.36 $2.36 $2.36 $2.36 $2.36

541211 First Pre and Post Audit Air Freight $2.58 $2.58 $2.58 $2.58 $2.58
First Pre and Post Audit Household

541211 Goods (Domestic) $2.97 $2.97 $2.97 $2.97 $2.97
First Pre and Post Audit Household

541211 Goods (Foreign) $3.23 $3.23 $3.23 $3.23 $3.23
First Pre and Post Audit Passenger

541211 Freight $3.78 $3.78 $3.78 $3.78 $3.78

541211 First Pre and Post Audit Pipeline $4.41 $4.41 $4.41 $4.41 $4.41

541211 First Pre and Post Audit Rail $2.97 $2.97 $2.97 $2.97 $2.97

541211 First Pre and Post Audit Water $3.23 $3.23 $3.23 $3.23 $3.23

541211 Reports $5.04 $5.04 $5.04 $5.04 $5.04
Second Pre and Post Audit Motor

541211 Freight 25% 25% 25% 25% 25%

541211 Second Pre and Post Audit Air Freight 25% 25% 25% 25% 25%
Second Pre and Post Audit Household 0 0 0 0 0

541211 Goods (Domestic) 25% 25% 25% 25% 25%
Second Pre and Post Audit Household

541211 Goods (Foreign) 25% 25% 25% 25% 25%
Second Pre and Post Audit Passenger

541211 Freight 25% 25% 25% 25% 25%

541211 Second Pre and Post Audit Pipeline 25% 25% 25% 25% 25%

541211 Second Pre and Post Audit Rail 25% 25% 25% 25% 25%

541211 Second Pre and Post Audit Water 25% 25% 25% 25% 25%

541211 Reports $5.04 $5.04 $5.04 $5.04 $5.04
Second Pre and Post Audit Motor

541211 Freight $2.36 $2.36 $2.36 $2.36 $2.36

541211 Second Pre and Post Audit Air Freight 5228 $2.58 $2.58 $2.58 $2.58
Second Pre and Post Audit Household

541211 Goods (Domestic) $2.97 $2.97 $2.97 $2.97 $2.97
Second Pre and Post Audit Household

541211 Goods (Foreign) $3.23 $3.23 $3.23 $3.23 $3.23
Secgnd Pre and Post Audit Passenger $3.78 $3.78 $3.78 $3.78 $3.78

541211 Freight ’ ' ' ' '

541211 Second Pre and Post Audit Pipeline $4.41 $4.41 $4.41 $4.41 $4.41

541211 Second Pre and Post Audit Rail $2.97 $2.97 $2.97 $2.97 $2.97

541211 Second Pre and Post Audit Water $3.23 $3.23 $3.23 $3.23 $3.23

541211 Reports $5.04 $5.04 $5.04 $5.04 $5.04




Service Contract Labor Standards (SCLS): The Service Contract Labor Standards (SCLC) is
applicable to this contract as it applies to the entire Multiple Award Schedule and all services
provided. While no specific labor categories have been identified as being subject to SCLC due
to exemptions for professional employees (FAR 22.1101, 22.1102 and 29 CRF 541.300), this
contract still maintains the provisions and protections for SCLC eligible labor categories. If and /
or when the contractor adds SCLC labor categories / employees to the contract through the
modification process, the contractor must inform the Contracting Officer and establish a SCLC
matrix identifying the GSA labor category titles, the occupational code, SCLC labor category
titles and the applicable WD number. Failure to do so may result in cancellation of the contract.



Labor Description

Category

Principal Functional responsibilities:
Provides expert technical and strategic leadership, has final authority in
the conduct of all engagements and full responsibility for all work
performed.
Minimum years of experience/Minimum educational/degree
requirements:
MS/MA and over 15 years of experience.

Senior Functional responsibilities:

Executive Provides technical and managerial guidance and direction for problem

Management definition, analysis and implementation of complex projects and

Consultant programs. Responsible for the effective management of funds and
personnel and is accountable for the quality and timely delivery of
contractual items.
Minimum years of experience/Minimum educational/degree
requirements:
MS/MA and over 10 years of experience

Executive Functional responsibilities:

Management Directs the performance of work and provides technical expertise to a

Consultant variety of related projects which may be organized by technology,
program or client. Oversees the technology development, application
and resource allocation within program client base. Responsible for the
effective management of funds and personnel and is accountable for the
quality and timely delivery of contractual items.
Minimum years of experience/Minimum educational/degree
requirements:
MS/MA and over 8 years of experience

Subject Functional responsibilities:

Matter Expert

Individual who provides specialized expertise in specific field. Develops
articulates complete business process solution and functions as a senior
contributor. Applies a set of disciplines for planning, analysis and design
of a business process withing any environment. Can function as a Trainer
or Facilitator in any discipline conducting financial management,
accounting, grants management information technology or medical
training classes.

Minimum years of experience/Minimum educational/degree
requirements:
BS/BA or equivalent and 8 years of experience.




Program
Manager 3

Functional responsibilities:

Individual is responsible for all aspects of the development and
implementation of assigned project and provides a single point of
contact for the project. Takes project from original concept through
final implementation. Able to assist in, support, or provide acquisition
and contract management efforts. Interfaces with all areas affected by
the project including end users, computer services, and client services.
Defines project scope and objectives. Develops detailed work plans,
schedules, project estimates, resource plans, and status reports.
Conducts project meetings and is responsible for project tracking and
analysis. Ensures adherence to quality standards and reviews project
deliverables.

Minimum years of experience/Minimum educational/degree
requirements:
BS/BA or equivalent and 5 years of experience

Program
Manager 2

Functional responsibilities:

Individual is responsible for all aspects of the development and
implementation of assigned project and provides a single point of
contact for the project. Interfaces with all areas affected by the project
including end users, computer services, and client services. Able to
assist in, support, or provide acquisition and contract management
efforts. Defines project scope and objectives. Develops detailed work
plans, schedules, project estimates, resource plans, and status reports.
Conducts project meetings and is responsible for project tracking and
analysis. Ensures adherence to quality standards and reviews project
deliverables. Manages the integration of vendor tasks and tracks and
reviews vendor deliverables. Provides technical and analytical guidance
to project team.

Minimum years of experience/Minimum educational/degree
requirements:
BS/BA or equivalent and 4 years of experience

Program
Manager 1

Functional responsibilities:

Individual is responsible for all aspects of the development and
implementation of assigned project and provides a single point of
contact for the project. Interfaces with all areas affected by the project
including end users, computer services, and client services. Able to
assist in, support, or provide acquisition and contract management
efforts. Defines project scope and objectives. Develops detailed work
plans, schedules, project estimates, resource plans, and status reports.
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Conducts project meetings and is responsible for project tracking and analysis.
Ensures adherence to quality standards and reviews project deliverables.
Provides technical and analytical guidance to project team. Recommends and
takes action to direct the analysis and solution of challenges that will achieve
project target results. Can function as a Trainer or Facilitator in any discipline
conducting financial management, accounting or grants management
information technology, human resources, legal or medical training classes.

Minimum years of experience/Minimum educational/degree
requirements:
BS/BA or equivalent and 3 years of experience

Consultant 3

Functional responsibilities:

Plans and designs projects tasks. Develops or directs the development of findings,
draws conclusions, and develops recommendations. Ensures that projects are
completed in a timely manner within budget. Can function as a Trainer or
Facilitator in any discipline conducting financial management, accounting, grants
management information technology, human resources, legal or medical training
classes.

Minimum years of experience/Minimum educational/degree
requirements:
BS/BA or equivalent and 4 years of experience

Consultant 2

Functional responsibilities:

Develops detailed project and test plans and procedures Interfaces with the
client on a day —to- day basis. Assists in defining and executing technical tasks
performs analysis and devises feasible solutions, supports the completion of
project specific tasks within timeframes and budget. Can function as a Trainer or
Facilitator in any discipline conducting financial management, accounting or
grants management information technology, human resources, legal or medical
training classes.

Minimum years of experience/Minimum educational/degree
requirements:
BS/BA or equivalent and 3 years of experience

Consultant 1

Functional responsibilities:

Interfaces with the client on a day —to- day basis. Assists in definingand
executing technical analysis and devising feasible solutions, supports the
completion of project specific tasks within timeframes and budget constraints.

Minimum years of experience/Minimum educational/degree
requirements:
BS/BA or equivalent and 2 years of experience

12




Analyst 3

Functional responsibilities:

Provides technical and execution project support of a broad nature and guides
and advises less experienced analysts.

Minimum years of experience/Minimum educational/degree
requirements:

BS/BA or equivalent and 3 years of experience

Analyst 2

Functional responsibilities:
Performs project execution tasks, assists with project documentation, project
schedules and planning. Guides and advises less-experienced analysts.

13




Minimum years of experience/Minimum educational/degree
requirements:
BS/BA or equivalent and 2 years of experience

Analyst 1

Functional responsibilities:

Has the ability to operate effectively in a demanding team environment.
Possess excellent communication skills, strong interpersonal skills flexibility
and a high degree of demonstrated professionalism. Conducts research and
analysis of data to determine relevant issues.

Minimum years of experience/Minimum educational/degree
requirements:
BS/BA or equivalent and 1 year of experience

Administrative
Support
Specialist 2

Functional responsibilities:

Administrative specialist support subject matter experts, consultants and
other client specialists in the coordination and completion of any MOBIS
effort.

Minimum years of experience/Minimum educational/degree
requirements:

High school diploma or equivalent and 3 or more years of general
experience and must have demonstrated MS Office Suite experience.

Administrative
Support
Specialist 1

Functional responsibilities:

Administrative specialist support subject matter experts, consultants and
other client specialists in the coordination and completion of any MOBIS
effort.

Minimum years of experience/Minimum educational/degree
requirements

High school diploma or equivalent and 1-2 years general administrative
experience and must have demonstrated MS Office Suite experience.

Auditor

Functional responsibilities:

Prepares the individual work plan tasks under the direct supervision of the
Senior Auditor, Task Leader, or Project Manager. Examines and analyzes
accounting documents to verify accuracy of computations and uniform
application of policies, procedures, and acceptable accounting standards.
Prepares working papers and supporting documentation to demonstrate the
results of procedures. Applies principles of accounting to analyze financial
information and prepare financial reports by performing the following duties.
Compiles and analyzes financial information to prepare entries to accounts,
such as general ledger accounts, documenting business transactions. Performs
statistical analyses to determine trends, estimates, and significant changes,
and writes narrative reports explaining findings. Analyzes financial

14




information detailing assets, liabilities, and capital, and prepares balance
sheet, profit and loss statement, and other reports to summarize and interpret
current and projected company financial position for other managers. Audits
contracts, orders, and vouchers, and prepares reports to substantiate individual
transactions prior to settlement. Determines proper accounting classification
of financial transactions. Monitors compliance with generally accepted
accounting principles and agency procedures. Reviews, investigates, and
corrects errors and inconsistencies in financial entries, documents, and
reports. Installs, modifies, documents, and coordinates implementation of
accounting systems and accounting control procedures. Devises and
implements system for general accounting. Make recommendations regarding
the accounting reserves, assets, and expenditures.

Conducts studies and submits recommendations for improving the
organization operation. Provides audit training.

Minimum years of experience /Minimum educational/degree
requirements: Bachelor’s Degree in accounting, business, operations
research, management, computer science, or related discipline with sufficient
credits to meet Certified Public Accountant licensing qualifications.

Financial Analyst

Functional responsibilities:

Analyzes existing accounting operations and recommends system and
operational improvements. Processes assessments of financial systems in
order to identify inefficiencies. and measure the integrity of the data.
Examines recovery reviews and audit findings for compliance with agency
standards, policies, and procedures. Assists in the development of budget and
cost controls, financial analysis, accounting/operational procedures, new
reporting formats and pro-forma financial statements. Organizes and prepares
audit schedules. Prepares budget reviews of grants applications. Classifies
cost as direct or indirect, analyze provisional rate structure based on actual
costs, compute final rates and negotiates indirect rates. Provide grants
management, and close-out services. Ensures that all deliverables are in
compliance with the statement of work.

Minimum years of experience /Minimum educational/degree
requirements:

Bachelor’s Degree in accounting, business, operations research, management,
computer science, or related discipline and 2 or more years of applicable
financial or business consulting experience.
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Junior
Accountant

Functional responsibilities:

Performs accounting and account reconciliation tasks. These areas could
encompass virtually any part of the entity's general ledger/accounting system.
Additionally, accountants are trained in the auditing of financial statements
and the various aspects related to auditing an entity's books and records. To
perform this job successfully, an individual must be able to perform each
essential duty satisfactorily. Conducts survey of operations to ascertain needs
of organization. Designs and executes administrative and financial systems
process improvements. Devises forms and prepares manuals required to guide
accounting activities. Reviews chart of accounts and transaction flows.
Supports operational assessments of general ledger subsystems and the
supporting managerial/cost accounting procedures; assists with implementing
internal accounting systems control improvements. Participates in analyzing
indirect costs and computes adjusted overhead rate structures. Documents
status of funds and accounts in accordance with applicable Federal reporting
requirements. Assists in resolving audit findings and implementing audit
recommendations.

Minimum years of experience /Minimum educational/degree
requirements:

Associates Degree in accounting or applicable accounting and financial
experience and training and 2 years of experience in generally accepted
accounting principles and standards, accounting policy and practices, or
financial management.

Project
Manager

Functional responsibilities:

Performs the day-to-day management of the overall contract support
operations. Consults with Contracting Officer's Representative (COR) and
other government project office personnel to minimize costs and maximize
efficiency in achieving requirements stated in the contract. Leads the
planning, organizing, and control efforts of the overall activities of the task,
i.e., task management, technical work, quality of work, schedule, and cost
associated with various orders issued under the contract. Ensures that all
activities conform to the terms and conditions of the contract and ordering
procedures. Provides guidance to project team and management in directing
the development of new applications and formulating contingency plans in
areas such as schedule revisions, manpower adjustments, fund allocations,
and work requirements. Provides guidance in strategic systems planning to
project team and/or the customer team. May be responsible for preparing
incoming management for transition from implementation to business
operating stage. Capability to manage multitask projects of high complexity.

Minimum years of experience /Minimum educational/degree
requirements:

Bachelor’s Degree in accounting, business, operations research, management,
computer science, or related discipline and 5 years of applicable financial or
business consulting experience, including substantial experience in project
management.
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Senior
Accountant

Functional responsibilities:

Establish, interprets, and analyzes complex accounting financial statement
records. These may include general accounting, costing, or budget data.
Examines, analyzes, and interprets accounting records for management.
Supervises and directs the efforts of staff in the performance of procedures as
specified in the project plan. Exercises supervisory control over field
personnel and reviews work products prepared during the conduct of the
engagement for proper documentation. Has a complete understanding of
GAAP and Statutory accounting principles.

Minimum years of experience /Minimum educational/degree
requirements:

Bachelor’s Degree in accounting, business, operations research, management,
computer science, or related discipline. Holds a four-year degree in
accounting with sufficient credits to meet Certified Public Accountant
licensing qualifications, CPA optional. A total of 4 years’ experience in
accounting/auditing; Possess a thorough knowledge of Federal financial and
accounting policies, standards, and systems requirements.

Staff Accountant

Functional responsibilities:

Examines and analyzes accounting documents to verify the accuracy of
computations and uniform application of policies, procedures, and acceptable
accounting standards. Determines proper accounting classification of
financial transactions. Reconciles trial balances and prepares pro forma
financial statements. Classifies costs as direct or indirect, analyze provisional
rate structure based on actual costs, compute final rates and negotiates
indirect rates. Monitors compliance with generally accepted accounting
principles and agency procedures. Assist the senior accountant in performing
the more critical test procedures. Compiles and analyzes financial information
to prepare entries to accounts, such as general ledger accounts, documenting
business transactions. Performs statistical analyses to determine trends,
estimates, and significant changes. Has the ability to communicate solutions
effectively both orally and in writing.

Minimum years of experience /Minimum educational/degree
requirements:

Bachelor’s Degree in accounting, business, operations research, management,
computer science, or related discipline with sufficient credits to meet
Certified Public Accountant licensing qualifications and a minimum of 4
years of related work experience. Must have working knowledge of Federal
Financial Regulations.
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Senior Auditor /
Supervisor

Functional responsibilities:

The Senior Auditor/Supervisor must be meticulous and analytical, with deep
knowledge of auditing practices. Plan and oversee the auditing process,
allocate responsibilities to junior and staff auditors, Review team members’
work for accuracy and compliance, Perform effective risk and control
assessments, Complete audits on time and submit reports to auditing manager,
Present audit findings and find ways to increase compliance and efficiency,
Develop and coordinate audit programs, performs internal and external audits,
summarizes results and prepares reports. Conducts or participates in the
conduct of program, financial, information technology or contract audits, as
well as evaluations. Provides technical review of work in progress and
provide advice and direction where necessary. Monitors and reports on the
status and progress of work and reviews completed to ensure that instructions
and work priorities are accomplished, and work is in compliance with
applicable government and professional audit standards. Prepares audit and
evaluation reports and reviews reports submitted by staff, giving attention to
summary of findings and recommendations. Ensures that recommendations
are constructive and conform to sound accounting, auditing and management
practices, and are clear, explicit and properly substantiated.

Minimum years of experience /Minimum educational/degree
requirements:

Bachelor’s Degree in accounting, business, management, computer science,
or related discipline with sufficient credits to meet the Certified Public
Accountant licensing qualifications. 5 years of related work experience.
Proven experience as an auditor, In-depth understanding of auditing and
control practices, Updated knowledge of applicable laws and regulations,
Proficient in MS Office (especially Excel) and accounting software, Strong
mathematical and analytical skills.

Senior Executive
Program
Manger

Functional responsibilities:

Manages the program and ensures that all tasks are completed on-time and
within budget. Responsible for maintaining relationship with customer to
ensure customer satisfaction. Responsible for quality control, supervision of
teams at multiple locations and resolution of significant issues. Also
responsible for the overall contract management and providing the technical
and managerial skills to ensure that all products and deliverables meet the
client's requirement. Organizes, directs and coordinates the planning and
production of all contract support activities. Demonstrates written and oral
communication skills. Has authority and responsibility to identify and commit
resources required to support engagement.

Minimum years of experience /Minimum educational/degree
requirements:
Bachelor’s Degree in accounting, business, management, computer science, or
related discipline and 6 years of significant project management or strategic
planning, cost estimating, risk management, and operations research.
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Experience should include managing large and complex operations with multi-
functional teams. Specialized experience in project development, expertise in
management and control of funds and resources and demonstrated capability in
managing multiple engagements.

Senior Project
Lead

Functional responsibilities:

Develops detailed project and test plans, goals, milestones and procedures,
interfaces with the client on a day to day basis. Assists in defining and
executing technical tasks, performs analysis and devises feasible solutions,
supports the completion of project specific tasks within timeframes and
budget. Has management and technical oversight responsibility for
interpreting, organizing, executing and coordinating all aspects within broad
objectives and limits. Assigned as leader, decision maker, and single point-of-
contact on a moderately complex task.

Minimum years of experience /Minimum educational/degree
requirements:

Bachelor’s Degree in accounting, business, operations research, management,
computer science, or related discipline. 8 years of applicable experience
including 4 years of progressive increasing responsibility.

Technical
Specialists

Functional responsibilities:

Interfaces with the client on a day —to- day basis Serves as the lead analyst on
large, technically complex projects. May be responsible for integrating results
from multiple subtasks. Provides guidance on the accurate recording of
complex transactions, applying appropriate techniques according to
regulations. Possess the ability to assess operational weaknesses, perform
process improvement analysis, and craft corrective solutions. Is able to assess
products and or procedures for compliance with government standards,
internal controls, and multi-tiered system application standards.

Minimum years of experience /Minimum educational/degree
requirements:

Bachelor’s Degree in accounting, business, operations research, management,
computer science, or related discipline. 5 years of experience.

Outpatient
Medical Records
Coder

Functional responsibilities:

Responsible for retrieving medical records documentation from a location
designated by the Government or as specified in a site-specific task order.
Responsible for assignment of accurate Evaluation and Management (E&M)
codes, ICD-9 diagnoses, current procedural terminology (CPT) and
Healthcare Common Procedure Coding System (HCPCS), modifiers and
quantities derived from medical record documentation (paper or electronic)
for outpatient visits and ambulatory procedure visits.

Minimum years of experience /Minimum educational/degree
requirements:
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High school diploma or GED certificate. Registered Health Information
Technologist (RHIT) or Registered Health Information Administrator (RHIA)
is preferred. Certified Professional Coder (CPC) CCS-P (Certified Coder
Specialist — Physician (CCS-P) are acceptable for outpatient medical. 3 years
of experience is required. Knowledge of anatomy/physiology and disease
process, medical terminology, coding guidelines (outpatient), documentation
requirements, familiarity with medications and reimbursement guidelines; and
encoder experience. Candidate must have ability to handle multiple projects
and appropriately prioritize tasks to meet deadlines. coders as long as
candidate has a minimum of three years’ experience in the outpatient setting
(physician’s office or ambulatory care centers).

Inpatient
Medical Records
Coder

Functional responsibilities:

Responsible for retrieving inpatient charts from a designated location.
Assemble record and ensure that all information is contained in the record and
assembled correctly. Analyze the record to determine the appropriate
documents needed for accurate coding. Responsible for assignment of
accurate Evaluation and Management (E&M) codes, ICD-9 diagnoses, current
procedural terminology (CPT) and Healthcare Common Procedure Coding
System (HCPCS), modifiers and quantities derived from medical record
documentation (paper or electronic) for inpatient visits.

Minimum years of experience /Minimum educational/degree
requirements:

High school diploma or GED certificate. Registered Health Information
Technologist (RHIT) or Registered Health Information Administrator (RHIA)
is preferred. Certified Professional Coder (CPC) CCS-P.

3 years of experience is required. Knowledge of anatomy/physiology and
disease process, medical terminology, coding guidelines (inpatient),
documentation requirements, familiarity with medications and reimbursement
guidelines; and encoder experience. Candidate must have ability to handle
multiple projects and appropriately prioritize tasks to meet deadlines.

Medical Records
Trainer/Auditor

Functional responsibilities:

Responsible for conducting coding compliance audits and inpatient and
outpatient coding reviews. Ensure accurate and complete documentation
through compliance and encounter audits and clinician feedback. Provide
documentation feedback to clinicians from E&M, CPT and ICD9 audits
conducted by EIO auditors using all state/federal and 3rd party payer
regulatory standards for both inpatient and outpatient activity.

Utilize auditing tools, conduct concurrent and retrospective audits of
documentation supporting E/M, CPT and ICD9 codes assigned by
government or clinical staff. Research correct coding practices in relationship
to applicable rules, regulations and coding conventions for billing to
determine compliance with Federal, State and Local regulations. Work with
Medical Center auditing teams to ensure compliance with Federal, State and
MRS requirements that applies to HIPAA. Work with Coders to address
operational processes that hinder encounter data capture. Collaborate in the
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development and execution of local audit and training plans.

Minimum years of experience /Minimum educational/degree
requirements:

High school diploma or GED. Certification in one of the following:
Registered Health Information Administrator (RHIA), Registered Health
Information Technician (RHIT), Certified Professional Coder (CPC) CCS-P,
with five years of applied experience BS (Business Administration, Health
Care, Public Health, Finance, Business Medical Records Technology) or
equivalent experience. 3 years of Current Procedural Terminology (CPT),
International Statistical Classification of Diseases Evaluation and
Management (ICD9 & E&M) Coding Experience is required. Proficient in the
use of CPT, ICD9 and HCPCS Coding Principles in an acute environment.
Demonstrated experience conducting Medical Record Audits and ability to
interpret and apply Federal and State regulations, coding, and billing
requirements. Comprehensive knowledge of Medical Diagnostic and
procedural terminology is required.

Demonstrated ability to constructively and sensitively provide feedback to
providers and medical center leadership regarding federal and state coding,
medical documentation and compliance guidelines, audit results and risk
areas.

Quality Control
Specialists

Functional responsibilities:

Responsible for implementing a program of reporting, tracking, and analyzing
key software metrics; monitors quality procedures; and provides support for
technical advisory and assistance services. Perform work toward defined
project objectives. Develops work plans and project internal controls. As a
member of the project team, works within general supervisory guidelines and
controls. Responsible for analysis of problems requiring application of a
broad spectrum of the knowledge. Accomplishes data gathering and analysis
in assigned area of responsibility. Prepares studies, plans, and analyses in
support of the delivery order.

Minimum years of experience /Minimum educational/degree
requirements:

High school diploma or GED certificate. 5 years of experience in quality
control/quality assurance management. This experience shall include
implementing a program of reporting, tracking, and analyzing key metrics,
monitoring quality procedures, and support for technical advisory and
assistance services.
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First Pre and
Post Audit
Motor Freight

Functional responsibilities:
Performs first audit of pre and post motor freight payment vouchers charged
to the organization by the third-party freight company.

Minimum years of experience /Minimum educational/degree
requirements:

Bachelor’s degree and 2 years of experience in performing reconciliations and
audits.

First Pre and
Post Audit Air
Freight

Functional responsibilities:
Performs first audit of pre and post payment vouchers for air freight vouchers
charged to the organization by the third-party freight company.

Minimum years of experience /Minimum educational/degree
requirements:

Bachelor’s degree and 2 years of experience in performing reconciliations and
audits.

First Pre and
Post Audit
Household
Goods
(Domestic)

Functional responsibilities:

Performs first audit of pre and post payment vouchers of domestic household
goods and services charged to the organization by the third-party freight
company.

Minimum years of experience /Minimum educational/degree
requirements:

Bachelor’s degree and 2 years of experience performing reconciliations and
audits.

First Pre and
Post Audit
Household
Goods (Foreign)

Functional responsibilities:

Performs first audit of pre and post payment vouchers of foreign household
goods and services charged to the organization by the third-party freight
company.

Minimum years of experience /Minimum educational/degree
requirements:

Bachelor’s degree and 2 years of experience performing reconciliations and
audits.
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First Pre and
Post Audit
Passenger
Freight

Functional responsibilities:
Performs first audit of pre and post payment passenger freight charges for
services charged to the organization by the third-party freight company.

Minimum years of experience /Minimum educational/degree
requirements:

Bachelor’s degree and 2 years of experience performing reconciliations and
audits.

First Pre and
Post Audit
Pipeline

Functional responsibilities:
Performs first audit of pre and post payment vouchers for pipeline freight
charges issued to the organization by a third-party freight shipping company.

Minimum years of experience /Minimum educational/degree
requirements:

Bachelor’s degree and 2 years of experience performing reconciliations and
audits.

First Pre and
Post Audit Rail

Functional responsibilities:

Performs first audit of pre and post payment vouchers for rail freight charges
issued to the organization by a designated third-party freight shipping
company

Minimum years of experience /Minimum educational/degree
requirements:

Bachelor’s degree and 2 years of experience performing reconciliations and
audits.

First Pre and
Post Audit
Water

Functional responsibilities:

Performs first audit of pre and post payment vouchers for water freight
charges issued to the organization by a designated third-party freight shipping
company.

Minimum years of experience /Minimum educational/degree
requirements:

Bachelor’s degree and 2 years of experience performing reconciliations and
audits.
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Second Pre and
Post Audit
Motor Freight

Functional responsibilities:

Second pre and post payment audits are performed to identify costs and
charges that the first audit company missed. Performs second audit of pre and
post motor freight payment vouchers charged to the organization by the third-
party freight company.

Minimum years of experience /Minimum educational/degree
requirements:

Bachelor’s degree and 2 years of experience performing reconciliations and
audits.

Second Pre and
Post Audit Air
Freight

Functional responsibilities:

Second pre and post payment audits are performed to identify costs and
charges that the first audit company missed. Performs second audit of pre and
post payment vouchers for air freight vouchers charged to the organization by
the third-party freight company.

Minimum years of experience /Minimum educational/degree
requirements:

Bachelor’s degree and 2 years of experience performing reconciliations and
audits.

Second Pre and
Post Audit
Household
Goods
(Domestic)

Functional responsibilities:

Second pre and post payment audits are performed to identify costs and
charges that the first audit company missed. Performs second audit of pre and
post payment vouchers of domestic household goods and services charged to
the organization by the third-party freight company.

Minimum years of experience /Minimum educational/degree
requirements:

Bachelor’s degree and 2 years of experience performing reconciliations and
audits.

Second Pre and
Post Audit
Household
Goods (Foreign)

Functional responsibilities:

Second pre and post payment audits are performed to identify costs and
charges that the first audit company missed. Performs second audit of pre and
post payment vouchers of foreign household goods and services charged to
the organization by the third-party freight company

Minimum years of experience /Minimum educational/degree
requirements:

Bachelor’s degree and 2 years of experience performing reconciliations and
audits.
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Second Pre and
Post Audit
Passenger
Freight

Functional responsibilities:

Second pre and post payment audits are performed to identify costs and
charges that the first audit company missed. Performs second audit of pre and
post payment passenger freight charges for services charged to the
organization by the third-party freight company.

Minimum years of experience /Minimum educational/degree
requirements:

Bachelor’s degree and 2 years of experience performing reconciliations and
audits.

Second Pre and
Post Audit
Pipeline

Functional responsibilities:

Second pre and post payment audits are performed to identify costs and
charges that the first audit company missed. Performs second audit of pre and
post payment vouchers for pipeline freight charges issued to the organization
by a third-party freight shipping company

Minimum years of experience /Minimum educational/degree
requirements:

Bachelor’s degree and 2 years of experience performing reconciliations and
audits.

Second Pre and
Post Audit Rail

Functional responsibilities:

Second pre and post payment audits are performed to identify costs and
charges that the first audit company missed. Performs second audit of pre and
post payment vouchers for rail freight charges issued to the organization by a
designated third-party freight shipping company

Minimum years of experience /Minimum educational/degree
requirements:

Bachelor’s degree and 2 years of experience performing reconciliations and
audits.

Second Pre and
Post Audit
Water

Functional responsibilities:

Second pre and post payment audits are performed to identify costs and
charges that the first audit company missed. Performs second audit of pre and
post payment vouchers for water freight charges issued to the organization by
a designated third-party freight shipping company.

Minimum years of experience /Minimum educational/degree
requirements:

Bachelor’s degree and 2 years of experience performing reconciliations and
audits.
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Degrees can be substituted for the following

Masters can be substituted for Bachelors, with an additional three (3) years’ experience.

Bachelors can be substituted for an Associate Degree with an additional two (2) years of relevant
experience.

Bachelors can be substituted for no degree, with an additional four (4) years of relevant experience.
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Welcome to GMG Management
Consulting Inc,

GMG Management Consulting Inc, (GMG) is an award-winning small woman owned
Professional Solutions firm that provides its clients with value-added mission Management
Consulting Services and Solutions including; Accounting, Financial Management, Cash
Management, Travel Management, A-123 Internal Controls, Grants Management, Debt
Collection, Healthcare Administration, Information Technology, Auditing and Training with
varying degrees of complexity Nation-wide and Internationally. We differentiate ourselves
by offering customized business solutions on all engagements and we strongly believe in
the value of building long-term partnerships with our clients.

We offer an exceptional range of diverse talents delivering quality solutions and
productivity through technological leverage. Our staff is experienced and knowledgeable of
Federal Regulations essential to ensuring financial stewardship and accountability.
Cumulatively our experiences gained on engagements are invaluable to our clients and
their satisfaction is paramount to us. Our team of dedicated subject matter experts has an
average of 20 years of experience partnering with the Federal Government and
Commercial clients.

Because of our dedication and best practices solutions we were nominated by the
Transportation Security Administration (TSA) and received, the Department of Homeland
Security (DHS) CFO Act Award for the management of our Travel and Transportation
Program. This prestigious award is for Superior Mission Achievement, for program
excellence, exceptional service and significant contributions to the DHS financial
management community. GMG is recognized as the model for saving taxpayer dollars,
improving financial management, and increasing fiscal accountability in support of DHS
mission, goals, and objectives.

Our value demonstrated through Past Performance includes the following clients

e Department of Justice, (multiple

contracts)
e Department of Health and Human Department of Treasury
Services, NIDA Pension Benefit Guaranty Corporation

e U.S. Agency for International Commodity Futures Trading Commission
Development Department of Health and Human
¢ Department of State Services, PSC
o Department of Veterans Affairs, Department of Air Force
e Department of Homeland Security, TSA, National Institutes of Health
Coast Guard Maryland National Guard
Department of Army Department of Agriculture
Defense Health Agency Department of Navy
e Department of Interior
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Child

GMG MANAGEMENT CO TING INC

ome About Services Careers Care Contact
Subsidy

| Management Consulting

Accounting >

Financial Management -

We will assist you in responding to audit findings, including internal control deficiencies and material weaknesses,
systems weaknesses, noncompliance with generally accepted accounting principles, and reconciliation issues.

Our staff will perform the following auditing services:

e Performance audits

» Economy and efficiency audits

e A-123 Internal control reviews

« DOD Financial Improvement and Audit Readiness (FIAR)
» Agreed upon procedures and financial statement auditing
» Transportation Audits

https://gmg-mgt.com/management-consulting/ 1/4
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United States of America
Department of Commerce

Subject of Document: (Tasker) Transportation Prepayment Audit Program - FY18, FY19, FY20

Deadline Date:
ASAP

Name and Office of Originator: Rita Anderson

Program Office POC GM OFSHC

Telephone Number:

Date Received by
CS ExecSec:

Initials:
& . - AR S _— o . 1 . . Signature/Date
Submutted To Check Signature/Date Submutted To Check
Name:  yiolet McNeirney Name: _
Clearance Clearance
e =
Clearance Clearance
Office: Em——
Clearance Clearance
o Clearance Signature
Name:
= Clearance FYI
Clearance FYI
ofice: Office:

ADDITIONAL INFORMATION OR SPECIAL INSTRUCTIONS:

1. Attachments:

Attestation Memo (Audit Plan), Attestation Memo (GM), Prepayment Audit Document, Legacy Doc, 19-PAY-040 Order (

2. DPlease retum the entire package to OFSHC, the originating office, when signed by the DDG /or when completed.

OAS Tracking Number:




oF
x: UNITED STATES DEPARTMENT OF COMMERCE

q' International Trade Administration
%*o j Washington, D. C. 20230

MEMORANDUM FOR: August 26, 2021

FROM: - . F

SUBJECT: ITA Attestation for FY20, FY19,and FY18
Prepayment Audit Program

Attached to this memorandum is the ITA Prepayment Audit Program for FY20,FY19,and FY18. As
requested by the Department, we have reviewed the details of our program to ensure compliance with
41 CFR 102-118.270 whereas, agencies must establish a prepayment audit program to audit
relocation and freight transportation cost.

I attest to the completeness and accuracy of the attached Prepayment Audit as presented.
Furthermore, all supporting documents are filed in a central location and will be made available to the
Department upon request.

If you have any questions, I am available to discuss at your convenience.
Thank you.
Attachment(s):

e Attestation for FY20, FY19, and FY18 Prepayment Audit
Program (package)
A - Bureau Attestation
B - Prepayment Audit Program Form
C - Previously Submitted Plan
D - Subpart D- Prepayment Audit Information CFR 102-118.270



MEMORANDUM FOR:

THRU:

THRU:

THRU:

FROM:

SUBJECT: Global Markets Attestation for FY20, FY19, and FY18
Prepayment Audit Program

Attached to this memorandum is the Global Markets Prepayment Audit Program for FY20, FY19,
and FY18. As requested by the Department, we have reviewed the details of our program to ensure
compliance with 41 CFR 102-118.270 whereas, agencies must establish a prepayment audit program
to audit relocation and freight transportation cost.

The Office of Foreign Service Human Capital’s prepayment audit program is managed by the
Department of State’s Transportation Office via MOU. The only other related items are covered by
Department of State’s Defensive Equipment and Armored Vehicle (DEAV) Division through IAA.

I attest to the completeness and accuracy of the attached Prepayment Audit as presented.
Furthermore, all supporting documents are filed in a central location and will be made available to the
Department upon request.

If you have any questions, I am available to discuss at your convenience.

Thank you.

Attachment( s)

* DOS-ITA/GM Transportation Office MOU
* DOS DEAV-ITA/GM IAA (19-PAY-040 Order 001: CS-Lagos)



Transportation Audits Division

GSA

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at

audit.policy@gsa.gov.
PARTI: POlicyE8sa-8

A. Department: DEPARTMENT OF COMMERCE

(Example:Department of Homeland Security)
B. Agency : International Trade Administration

(Example: FEMA, TSA, FLETC)
C. Address 1401 Constitution Avenue, N.W., Washington, DC 20230

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department/Agency AGENCY/BUREAU
Ex-70004001 Department of Homeland Security FEMA
13060001/55 Department of Commerce ITA/GM

poC Name: ENNEHNGNENE  vive: ENOEDENS .| DIONOIIENN - DR

(The POC should be a person that GSA can contact to clarify or obtain additional information.)

PARTII:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PART I)  $3,054,870.00

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part lIl.

|:] Third party payment system (TPPS); (provide system name, i.e. Syncada, etc...) Internal Audit

|:] Program (address elements listed in PART Ill)

" Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



Direct contract with audit service provider (address elements listed in PART Ill and provide
the expiration date of the contract, MOU, or IAA)

|:] Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART Ill and provide the expiration date of the contract or MOU)

3. Modes audited under this plan and applicable method of audit (Check all that apply):

v

Air Cargo

TPPS |:| Internal Audit Program Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Domestic Household Goods

TPPS Dlnternal Audit Program Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Foreign Household Goods
TPPS Dlnternal Audit Program Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Motor/Freight
v TPPS Dlnternal Audit Program Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

Rail
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Water/Ocean Note - Codified at 46 USC 55305 Cargo Preference Act of 1954

|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Pipeline
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:| Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Small Parcels

TPPS |:| Internal Audit Program Direct Contract with audit service provider

I:l Contractor audit through GSA's multiple awards schedule (provide contrator name)



4. All agencies conducting prepayment audit must submit Monthly, by the 15th, a report in TAMS.gsa.gov,
subject: PPA Monthly Report fieldst must contain: Agency Location Code; Agency Name; Mode; Count; Billed
Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA Audits
will receive this information from:

The agency POC An auditor (Provide the name of the Auditor) DOS (See Attachments)

D Third Party Payment System (Payport Express, Syncada, etc.) TAMS

5. All agencies are required to submit Monthly, by the 15th, electronically via TAMS.gsa.gov or hard copy “paid”
transportation billing documents to QMCATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration,
FAS, QMC, Transportation Audit Division, QMCAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,
Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved Third Party Payment
System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will receive your paid

invoice information:

Will set up account for GSA to gain access to agency online shipper & payment system
Will send paid invoices via (check all that apply): I:l email D maill:kDDTAMS

PART Il
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, IAA,

SOW or contract with the prepayment auditor.

For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:
(a). Requires the agency’s CFO approval of the transportation prepayment audit program with
submission to GSA Transportation Audits Division;

Global Market's Deputy Director General and the Director of GM's Budget Office has approved Memorandum of Agreement (MOA)

between the Department of Commerce (DOC/ITA/GM) and the Department of State (DOS). (See "Additional Information” for auditor information). Additionally our AV purchases occur through IAA and DOS DEAV.

(b). Comply with the Prompt Payment Act
DOS complies with the Prompt Payment Act.

(See "Additional Information" for auditor information)

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
DOS assures that each TSP bill contains appropriate information for the prepayment audit.

(See "Additional Information" for auditor information)

(d). Verify all transportation bills against filed rates and charges before payment;

DOS verifies all transportation bills against filed rates and charges before payment.
(See "Additional Information" for auditor information)

(e). Forward all transportation documentation monthly to the GSA Audit Division;
DOS provides transportation documentation to the GSA Audit Division on behalf of DOC per MOA.

(See "Additional Information” for auditor information)




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;

When applicable, DOS has appropriate procedures established.

(See "Additional Information" for auditor information)

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

DOS on behalf of ITA/GM has established minimum dollar thresholds for transportation bills subject to audit.
(See "Additional Information" for auditor information)

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

DOS maintains a statement in cost reimbursable contracts or rate tenders to be submitted for the prepayment audit.

(See "Additional Information" for auditor information)

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;

DOS handles the offset debts from amounts owed to TSP within 3 years for DOC.

(See "Additional Information” for auditor information)

(j).Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any

adjustment within 7 calendar days of receipt of the bill;
DOS handles this process for DOC/ITA/GM.

(See "Additional Information" for auditor information)

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;
DOC handles the implementation of an appeals process.

(See "Additional Information" for auditor information)

(I).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

DOS has established a procedure for notifying the TSP's of rejection of stated charges on invoices.

(See "Additional Information" for auditor information)

(m). Implement a unique agency numbering system to handle commercial paper and practices.

DOS system implemented.

(See "Additional Information" for auditor information)

/ We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or |AA expires on|MOA w/ Transportation had

Prepared by (Type or Print) Date 8/23/2021

m () 6). O NC) ]
Type or Print (Highest agencylevelbudget or financial office) Title Signature ( Highest agency level budget

or financial officer)



Date

Additional Information:
Name of Auditor: Department of State, Bureau of Administration, Logistics Management; FT00 (ALC), 19 (Bureau Code)

Point of Contact: Angela Lauvray, Branch Chief; Email: LauvrayAJ@state gov; Phone: 703-875-5683 and Daniel Onks, Section Chief; Email: Onksdd@state.gov

For GSA use only

Approved Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc

Signature GSA Approval Authority Date



United States Department of State

Washington, D.C. 20520

UNCLASSIFIED
MEMORANDUM

DATE: 8/22/2019
TO:
FROM: |
SUBJECT: Reimbursement from DOC to DS/C/PSP for Procurement of two Armored Vehicles - Lagos

Please reimburse Diplomatic Programs, State, Security Programs Reimbursements Appropriation
19 90113004R, Allotment 1069, Budget FY 2019, in the amount of $280,448.73.
This reimbursement covers the cost for procurement of 2 Level C Land Cruisers for Lagos,

Nigeria.

Attached are:

- InterAgency Agreement (IAA#) 19-PAY-040-0001 (7600B)
- InterAgency Agreement (IAA#) 19-PAY-040-0000 (7600A)

Please contact DS Reimbursements for additional information at 703-875-6483
ALC 13060001

TAS: 1319/201250

Agency Address:

Department of Commerce (DOC)
IT A/Global Markets/OAS

1401 Constitution Avenue, N.-W.
Washington, DC 20230

Ref Org Code 175540 Function Code 5834



UNITED STATES GOVERNMENT INTERAGENCY

AGREEMENT (IAA)
Agreenent Between Federal Agencies
Order Requirements and Funding Information {Order) Section

BUREAU OF THE

Fiscal Service

LEAD, TRANSFORM. DELIVER.,

1AA Number 18-PAY-040 0001 Sewvicing Agency's Agreement
GTE&C # Order # Amendment # / Mod# Tracking Number (Oplional)
PRIMARY ORGANIZATION /OFFICE INFORMATION
24. Reqguesting Agency Servicing Agency
Primary Organization / Office Department of Commerce/ITA/Global | Department of State, Bureau of
Name Markets/OAS Diplomatic Security B
Responsible Organization / Office | 1401 Constitution Avenue, N.W., 1801 North Lynn Street, Arlington, VA
Address Washington, DC 20230 22209

ORDER REQUIREMENTS INFORMATION
25, Order Action (Check One)

Iz. New

E Modification (Mod) - List affected Order blocks bieing changed and explain the changes being made.
For Example: for a performance period mod, state the new performance period for this Order in Block 27.
Fill out the Funding Modification Summary by Line {Block 26} if the mod involves adding, delefing, or
changing Funding for an Order Line.

Cancellation - Provide a brief explanation for Order cancellation and fill in the Performance Period End
Date for the effective canceltation date.

26. Funding Modification Line# | Line# Line# | TotalofAll Other Total

Summary by Line o OF
| fundng detait)

the start and end dates that refiect the
new performance period.

Original Line Funding | | $0.00 s
Cumulative Funding

Changes From Prior Mods $0.00

[addition (+) or r reducticn (-)]

Fmdmg ChangeforThls Mod —_—— $0.00

TOTAL Modified Obligation | $000. | so00  [sooo  [so00 ~ [so00
Tota! Advan ce Amount (-) . Pl | _$_0_ v —
Net Modified Amount Due. | $000 | s000  |soo0 | sooo [ o0

27 Performance Period Start Date 08/22/2019 End Date 09/30/2019

For a performance period maod, insert MM-DD-YYYY ' MM-DD-YYYY

FS Form 76008 {04-12) Crepartment of the Treasury | Burgau of the Fiscal Service MNavember 2016 - page 1 of 5




UNITED STATES GOVERNMENT INTERAGENCY *'ﬁ

BUREAU OF THE
AGREEMENT (IAA) I ll ' . .
Agreement Between Federal Agencies ¥ Flscal SB[V'CE

Order Requirements and Funding Information (Order) Section LEAD. TRANSFORM. DELIVER.

{AA Number 19-PAY-040 Qoo Selvicing Agency's Agreement
GTAC Order# Amendment #/Wod#  Tracking Number (Optionai)
28, Order Line / Funding Information
] Requesting Agency Funding Information | Servi

ALC 13060001 !

Component | SP [ATA | AID | BPOA |EPOA| A |MAIN | SUB

TAS (required 013 2019 |2020 1250

by 10/ /2014)

and/or current TAS format  |013 2019 2020 1250

BETL: DISB

Object Class Code (Optional) [31-05

BPN DUNS:929956225

BPN + 4 {Optional) i o

Additional Accounting 55/20/FMEA201-000/55-09-0000- | 175540-5834

Classification / Information | 00-00-00-00 o

(Optional) e _ ]
Requesting Agency Funding Expiration Date Requesting Agency Funding Cancellation Date
No Expiration No Expiration

MM-DD-YYYY MM-DD-YYYY

Project Number & Title 19-PAY-040 Two Armored Vehicle Purchase for Lagos, Nigeria

Description of Products and/or Service, including the Bona Fide Need for this Order (Siate or aftach a
description of products/services, including the Bona Fide need for this Order.)

Two armored vehicles procurement for Lagos, Nigeria - this purchase can only be fulfilled by the United States
Department of State due to the armored vehicle requirements for U.S. Embassy and U.S. Commerdial service staff
overseas. The vehicles are used under Chief of Mission Authority overseas. Cost on this 76008 covers base, armoring,
power option 1, shipping to DEAV, and 4 inspedtions. Vehicles should be Left-hand-drive, Nigeria drives on the right.

North American Industry Classification System (NCAIS) Number {Optional)

Breakdown of Reimbursable Line Costs and/for Breakdown of Assisted Acquisition Line Cost:

Unit of Measure Contract Cost
Quantity Unit Price Total Servicing Fees
2 $135,286.00 | sy7057200 | Ot Obligated
Overhead Fees and Charges $7,440.73 Advance for Line (-)
Total Line Amount Obligated :::-_52_78,_01___'2_17_'3; | Net Total Cost - .
Advance Line Amount (-) ($278,012.73) Assisted Acquisition Servicing Fees Explanation
- = |Vehicle Program (0.8%), CFO (0.7%), AQM Fees (1.25%) =
Net Line Amount Due $7440.73

Type of Service Requirements

O Severable Service @ Non-Severable Service O Not Applicable

FS Form 7600B {04-12} Department of the Treasury | Bureau of the Fiscal Service Navember 2016 - page 2 of 5




BUREAU OF THE

=y Fiscal Service

LEAD. TRANSFORM. DELIVER.

UNITED STATES GOVERNMENT INTERAGENCY S
AGREEMENT (IAA) m]

Agreement Between Federal Agencies
Order Requirements and Funding Information (Order) Section

1AA Number 19-PAY-040 0001 Servicing Agency's Agreement
GTa&C # Order # Amendment #/ Mod # Tracking Number (Optional)
28. Order Line / Funding Information Line Number 2
Requesting Agency Funding Information | Servicing Agency Funding Information

ALC 13060001

Component | SP [ ATA[ AID | BPOA [EPOA| A | MAIN] sUB | sP | ATA | AID |BPOA| EPOA[ A |MAIN | SUB
TAS (required

013 | 2019 |2020 1250 019 2019 12019 0113

by 10/1/2014)

and/or current TAS format  |013 2019 2020 1250 19190113

BETC DISB COLL

Object Class Code (Optional) [31-05

BPN DUNS:929956225 926891995

BPN + 4 (Opticnal)

Additional Accounting 55/20/F MEA201-000/55-09-0000- | 175540-5834

Classification / Information |0p.00-00-00

(Optional)

Requesting Agency Funding Expiration Date Requesting Agency Funding Cancellation Date

No Expiration No Expiration
MM-DD-YYYY MM-DD-YYYY

Project Number & Title 19-PAY-040 Two Armored Vehicle Purchase for Lagos, Nigeria

Description of Products and/or Service, including the Bona Fide Need for this Order (State or attach a
description of products/services, including the Bona Fide need for this Order))

Two armored vehicles procurement for Lagos, Nigeria - this purchase can only be fulfilled by the United States
Department of State due to the armored vehicle requirements for U.S. Embassy and U.S. Commercial service staff
overseas. The vehicles are used under Chief of Mission Authority overseas. Cost on this 76008 covers base, armoring,
power option 1, shipping to DEAV, and 4 inspections. Vehicles should be Left-hand-drive, Nigeria drives on the right.

North American Industry Classification System (NCAIS) Number (Optional)

Breakdown of Reimbursable Line Costs and/or Breakdown of Assisted Acquisition Line Cost:

Unit of Measure Contract Cost
Quantity Unit Price Total Servicing Fees
2 $1,200.00 $2,400.00 TREldigaie $0.00
Cost
Overhead Fees and Charges $36.00 Advance for Line (-)
Total Line Amount Obligated $2.436.00 Net Total Cost 30.00
Advance Line Amount (-) ($2,436.00) Assisted Acquisition Servicing Fees Explanation
Fee for inspection for 2 vehicles. No AQM fee. Only DEAY
Net Line Amount Due $0.00 Program fee (0.8%) and CFO fee (0.7%) = $36.00

Type of Service Requirements

Severable Service @ Non-Severable Service O Not Applicable

FS Form 7600B (04-12) Department of the Treasury | Bureau of the Fiscal Service June 2017 - page 2 of 5



UNITED STATES GOVERNMENT INTERAGENCY
BUREAL OF THE

* r
o i N \" ! Fiscal Service

Order Requirements and Funding Information (Order) Section LEAD, TRANSFORM. DELIVER,

1AA Number 18-PAY-040 0001 Semvicing Agency's Agreenment
GT&C # Crder# Amendment #1 Mod # Tracking Number {Cpticnal)

29. Advance Information (Complete Block 29 if the Advance Paymentfor Products/Services was checked "Yes"on the GTBC)

Total Advance Amount for the Order $280.448.73 [All Order Line Advance amounts (Block 28) mustsum to this fotal.|

Revenue Recognition Methodology (according to SFFAS 7)(ldentify the Revenue Recognition Methodology that
will be used to account for the Requesting Agency’s expense and the Servicing Agency’s revenue.)

D Straight-Line — Provide amount to be accrued anhd Number of Months

( Accrual Per Work Completed — ldentify the accounting post period:

Monthly per work completed & invoiced

/ OCther — Explain other regular period (himonthly, quarterly, etc.) for pasting accruals and how the
accrual amounts will be communicated if other than bilied.

Quarterly

30. Total Net Order Amount: $0.00
[All Order Line Net Amotunts Due for reimbursable agreements and Net Total Costs for Assisted Acquisition Agreements

(Block 28) must sum to this total)
31, Attachments (Stale or list attachments)
Key Project and/or acquisition milestones (Optional except for Assisted Acquisition Agreements)

v | Other Attachments (Optional)

Attachment A - Vehicle Ordet Form
Attachment B - Armored Vehicle Specifications Attachment C - Cost Schedule & Breakdown of Fees

BILLING AND PAYMENT INFORMATION
32. Payment Method (Check One) [Intra-governmental Payment and Collection (IPAC) is the Freferred Method.]

I: Requesting Agency Initiated IPAC Servicing Agency Initiated IPAC
I: Credit Card D Other — Explain other payment method and reasoning:

33. Billing Frequency {Check One)
[An Invoice must be submitted by the Servicing Agency and accepted by the Requesting Agency BEFORE

funds are reimbursed (i.e., via IPAC fransaction)]

|—l Monthly Quarterly / Other Billing Frequency (include explanationy: Upon vehicle delivery
34. Payment Terms (Check One)

D 7 Days [Z

F5 Form 7600B 404-12} Department of the Treasusy | Bureau of the Fiscal Service Nowvember 2016 - pags 3of &

Other Payment Temms (include explanation): As per NIST requirements




UNITED STATES GOVERNMENT INTERAGENCY *ﬁ —_—_—_—n

AGREEMENT (IAA) -
Agreement Between Federal Agencies ¥ Flscal Ser VIce

Order Requirements and Funding Information (Order) Section LEAD. TRANSFORM. DELIVER.

(AA Number 18-PAY-040 Y. — .. Servicing Agency's Agreement
Gré&C & - Order # Amendnent#/ M #  Tracking Number (Oplional)

35. Funding Clauses /Instructions (Optional) (State and/or list funding clauses/instructions)
Subject to the Availability of Funds

36. Delivery /Shipping Information for Products (Optional)

Agency Name US Department of Commerce, ITA, Global Markets, OAS-Security
Point of Contact (POC) Name & Title | Dewitt Duggar, International Security Program Manager

POC Email Address dewitt.duggar@frade.gov

Delivery Address / Room Number | 1401 Constitution Avenue, N.W., Washington DC 20230

POC Telephone Number (202) 482-9108

Special Shipping (nformation yehicles should be shipped to State Department receiving destination and should await
instructions from Department of Commerce as to shipping method to Lagos Nigeria,

APPROVALS AND CONTACT INFORMATION

37, Program Officials
The Program COfficials, as identified by the' Requesting Agency and Servicing Agency, must ensure that the scope of
work is properly defined and can be fulfilled for this Order. The Program Official may or may not be the Contracting
Officer depending on each agency’s |AA business process.

Requesting Agency X SerwcmgAgen’c ]

Name

Title

Telephone Number

Fax Number

Email Address

SIGNATURE

Date Signed - 7 27/ L g A= BRI

38. Funding Officials — The Funds Approving Offfcials. as identified by the Reguesting Agency and Semwvicing Agency,
certify thal the funds are accurately cited and can be properly accounted for per the pumposes set forfh in the Omer. The

Requesting Agency Funding Official signs to obligate funds. The Servicing Agency Funding Official signs to start the work,
and to bill, cokect, and properly account for funds from the Requesting Agency, in accordance with the agreement

- Requesting Agency Servicing Agency

Name

Title

Telephone Number
Fax Number
Email Address
SIGNATURE

s I "
Date Signed & JENRLE __08/22/2019
FS Fom 76008 (D4-12) Depanqldl ofthe Tleasuryl Bureau of the Flscal Service Movember 2016 - page 4 of 5




UNITED STATES GOVERNMENT INTERAGENCY

AGREEMENT (IAA)

Agreement Between Federal Agencies
Order Requirements and Funding Information (Order) Section

BUREAU OF THE

Fiscal Service

LEAD. TRANSFORM. DELIVER.,

[AA Nurmber 19-PAY-040 0001 Sewicing Agency’s Agreement
= GTEC# Order # Amen trent#/Mod #  Tracking Number (Optional)
CONTACT INFORMATION

39. FINANCE OFFICE Points of Contact (POCs)

Requesting Agency (Payment Office)

ServicingAgency {Billing .fflce)

Drive, Gaithersburg, MD 20829-1621

Name NIST, Accounts Payable Office 23 Relmbursements
Title o :
Office Address Bidg, 101/A836 M/S 1621, 100 Bureau DSEXICEO, 1801 N. uynn St

Telephone Number

Arington, VA 22209

Fax Number

Email Address

Signature & Date (Optional)

This may include CONTRACTI

NG Office Paints of Confact (POCs).

40, ADDITIONAL Points of Contact (POCs}) (as determined by each Agency)

Requesting Agency

Servicing Agency

Name

Title

Office Address

Telephone Number

Fax Number

Email Address

Signature & Date (Opticnal)

Name

Title

Office Address

Telephone Number

Fax Number

Email Address

Signature & Date (Optional)

Name

Title

Office Address

Telephone Number

Fax Number

Email Address

Signature & Date (Opticnal)

FS Foim 76008 {04-12)

Department of the Treasury § Bureau of the Fiscal Service

Navember 2016 - page 50f 5




UNITED STATES GOVERNMENT
BUREAU OF THE

.
INTERAGENCY AGREEMENT (JAA) T
Agreement Between Federal Agencies ¥ Flscal ser VIce

General Texms & Conditions (GT&C) Section LEAD. TRANSFORM. DELIVER,

1AA Number 16-PAY-040 0000
GTaC # Order # Anendment # 7 #od #

DEPARTMENT AND/OR AGENCY
1. Requesting Agency of Products / Services | Servicing Ageney Providing Products / Services

Name |Department of Comitterce! Infernational Trade Deparfraent of State, Bureau of Diplomatic Security
Administration/Global Markets/OAS ~|DS/CIPSP/DEAYV

1401 Constitution Avenue, N.W., Washington, PC |1801 North Lynn Sfreet, Arlington, VA 22209
20230

Address

2 Servncing Agency Trackmg Nember {Optlonal)

3 AssistedAcqurs:tionAgreement . Yes No

4, GT&C Action {Check action being taken}

New

D Amendment - Complete only the GT&C blocks being changed and explain the changes being made.

I:l Cancellation - Provide a brief explanation for the IAA cancellation and complete the effective End Date.

5. Agreement Period StartDate 08/22/2019 EndDate  ossu2024  of |[AA or effective cancellation date

MM-DD-YYYY MM-DD-YYYY
6. Recurring Agreement (Check One) ARecurring Agreement will continue, unfess a notice to discontinue is raceived
D Yas if Yes, this is an: Annual Renewal ||
Other Renewal ]:] State the other renewal period:

.Na

7. Agreament Type (Check One) [ | Single Order IAA [ /] Multiple Order IAA

8. Are Advance Payments Allowed for this 1AA (Check Ohe) Yes D No
If Yes is checked, enter-Requesting Agency's Statutory Authority Title and Citation

Economy Act
31 USC § 1535

Note: Specific advance amounts will be captured on each related order.

FS Farm 7600A {06-10) Dapartmant of the Treasury | Bureau of the Fiscal Senvice November 2016 - page 1 of 4




UNITED STATES GOVERNMENT % e
INTERAGENCY AGREEMENT (IAA)

Agreement Between Federal Agencies Fiscal serwce

General Terms & Conditions (GT&C) Section LEAD. TRANSFORM. DELIVER.
IAA Number 18-PAY-040 0000
GTAC# Orfer#  Amendment#1Mod ¥

—
9. Estimated Agreement Amount(The Senvicing Agency completes allinformation for the estimated agreement amount)
(Optional for assisted Acquisitions)

Provise a general explanalion of the Overhead Fees and Charges
Direct Cost $534,744.00 |.
o e e e Pragram Fee=0.8% Estimated Shipping : $1.,644 per unit
Overhead Fees & Charges 48 | CFO Fee=0.7%
g $26,153.48 AQM Fae=1.25%
Total Estimated Amount____ __ §560,897.48 | Inspection Fee: $1,218 per unit

10. STATUTORY AUTHORITY
a. Requesting Agency’s Authority (Check One)

Franchise Fund Revolving Fund Working Capital Fund  Ecohomy Act (31 Other Authorlty
U.S.C. 1635 /FAR 17.5)

Fillin Statutary Authority Title and Citation for Franchise Fund, Revolving Fund, Working Capital Fund, or Other Autherity

b. Servicing Agency’s Authority (Check One)
Franchise Fund Revolving Fund Working Capilal Fund  Economy Act (31 Other Authority

U.S.C. 15635 /FAR 17.5)

FHl in Stafttory Authority Title and Gitation for Franchise Fund, Revolving Fund, Working Capital Fund, or Other Authority
“98-399: Omnibus Diplomatic Security and Antiterrorism Act of 1986"

11. Requesting Age;li:y"s Scope (St.ate and/or List Attachments that éupport Réquesttng Agency's Scape.)

Sarvicing agency will provide Armored Vehicles only if the vehicles are used under Chief of Mission Autharily overseas.
The AVs will'be armored and inspected to OS Level C Standards. The level of protection will be consistent with
Overseas Security Policy Board standards. DOS will conduct 4 Inspections throughout production, following DS/DEAV
Inspactian protocols, DOS will ship the armored vehk.:la to COM locatlons and repair glass at an additional cost. ,

12. Roles and Responsibilities for the Requesting Agency and the Servicing Agency (State and/or list
attachments for the roles and responsibilities for the Requesting Agency and the Servicing Agency)
Provide goods and services for four armored vehicles as per Atachment A - State Department Armored Vehicle Order form

1. Process relmbursement actions to caver the cost of the requested services.

2, I;:[nﬂura that all funds recelved are properly expended for the purposes specified hareln and that expendilures conform ta applicable
guldelines.

3 Pravide quarlerly expense raports to designated POG for requesting office's draw down on Advanced Payment.

4. Return any un-used funds collectéd on the 76008 by the end of each fiscal year.

— —— ———

FS Form 7600A (06-10) Depariment of the Tteaaury] Bureau of fhe Fiscal Sarvice Navember 2016 - page 2 of 4




UNITED STATES GOVERNMENT * Sraaat i
INTERAGENCY AGREEMENT (TAA)

Agreement Between Federal Agencies Flsc al Ser Vlce

General Terms & Conditions { GT&C) Section LEAD, TRANSFORM. DELIVER.
FAA Number 19-PAY-040 0000
GTAC # Order # Amendment # / Mod #

13, Restrictions (Optional) (Sfate and/or attach unique requiremsnts andlor mission specific restiictions specific to this 1AA).
N/A '

14, Assisted Acquisition Small Business Credit Clause (The Servicing Agency will allocate the sosic-economic
credit to the Requesting Agency for any contract actions it has executed on behalf of the Requesting Agency).

15. Disputes: Disputes related to this 1AA shall he resolved in accordance with instructions provided in the Treasury
Financial Manuat (TFM) Velumet, Part 2, Chapter4?00 Append'lx 10; Intragoveramental Transaction (IGT) Guide.

16. Termination (insert the number of days that this TAA may ba terminated by written notice by either the Requesting

or Servicing Agency.)

60 days
If this agreement is canceled, any implementing contractiorder may also be canceled. If the 1AA is teiminated, the agencies

shall agree {othe terins of the terenination, including costs attributable ta each party and the disposition of awarded and
pending actions.

If the Servicing Agency ihcurs costs due to the Requesting Agency's failure to give the requisite notice of its intent
o tetminate the 1AA, the Requesting Agency shali pay any acfual costs incurred hy the Servicing Agency as a resulf
of the delay in notification, provided such costs are directly attributable to the failure to give nofice.”

17. Assisted Acquisition Agreements -Requesting Agency’s Organizations Authorized to Request Acquisition
Assistance for this IAA (Stafe or attach alist of Reqguesting Agehsy's organizations authorized to request acquisitian assistance for this 1AA,

Possible award vendors are: Jankel Tactical Systemns, Scaletia Armoring, Square One Armoring Services, The O'(Gara
Grotp, The Armored Group

18. Assisted Acquisition Agreements -Servicing Agency’s Organizations Authorized fo Request Acquisition
Assistance for this 1AA (State or attach a list of Senvicng Agency's arganizations authorized o request acquisiiioh assistance forthis IAA,)

Possible acceptable vendors are: Jankel Tactical Systems, Scaletta Armoring, Square One Atmoring Services, The
O'Gara Group, The Armored Graup

19. Requesting Agency Clause(s) (Optional) {State andfor attach any additional Requesting Agency ciatises.)

N/A

20, Bervicing Agency Clause(s}{Optional) (State andior altach any additional Servicing Agency clauses.)
A

_—

FS Farm 7800A (08-10) Departmentof e Tredsury | Bureau of the Flacal Service November 2016 - page 3af 4




——

* BUREAU OF THE
QL Fiscal Service

LEAD, TRANSFORM. DELIVER.

UNITED STATES GOVERNMENT
INTERAGENCY AGREEMENT (IAA)
Agreement Between Federal Agencies
General Tertns & Conditions (GT&C) Section

1AA Rumber 10-PAY-040 0000
GT&C# Qrder ¥ Amenoment #/Mod #

21, Additional Requesting Agency and/or Servicing Agency Attachments {Optional) (State andfor attach
any additional Requesting Agency and/or Servicing Agency Attachments)

Aftachment A- Vehicle Crdet Form
Altachment B - Armored Vehicle Specifications
Atfachment C - Cost Schedule and Break-down of Fees

22.Annual Review of IAA
By slgning this agreement, the parties agree to annually review the IAA ¥ the agreement pericd exceeds cne year.

Appropriate changes will be made by amendment to the GT&G and/or madification to any affected Order(s).
AGENCY OFFICIAL

The Agengy Official Js the highest level accepting authority or official as desighated by the Reguesting Agency and

Setvicing Agency to slgn this agreement. Each Agency Official must ensure that the general terms and conditions

are properly defined, including the stated statutory authorittes, and, that the scape of work can be fulfilled as per the

agreement.
The Agreement Petiod Start Date (Black 5) must be the same as of later than the signalure dates.

Actual work for this IAA may NOT bagin until an Order has beeh sighed by the appropriate individuals, as stated in the
Instructions for Blocks 37 and 38,

Servicing Agency

23, | Reguesting Agency

Name

Title

Telephone Numbet(s)
Fax Number

Email Address
SIGNATURE

Approval Date

— —

FS Farm 76004 {06-10) Departnent of fre Treagury | Bureau of the Fiscal Senvice Novamizer 20116 - paga 4 of 4




Drescripilon of Products and'or Services

DOS AV Proprans

#20181214

T .. J.FUELTYFE 3. DRIVE TVPE
L acency 2671 ] ekl QUANTILY QUANTITY : i
CLINSDB TS Lo : e ANMOR | o | DIRH itag -EST. | EST.TOTAL
LI - VEHICLE GROUBATEM - ¥EMRCLE/TEM DESCRIPTION el DSL RHD LHD UNIT COST | UNIT(S) COST
(0244 GROUP I LARGE SEDAN, 7" §TRETCHED Cadiiaz XTS with Armariog [ SEARBGLT. 4 $0.40
Toyala Lant Cruiser Model 76 o cqual with
AL GHOUE 3-5PORT UTILATY VEH HCLE - MEDIUM Atmoring i S1rr4s.00 50,00
1H3AC GROUE 3 -SPORT UTILITY VEHECLYE « MEDIUM Tayeta Lami Crifser Model 200 C 2 X 5132 330.00) S264,700.00
WRIAE GHOUP 3 -SPORT UTILITY VEIRICLE - MEDBIUM MM X5 Seonrity Flus or equal with Armorioy. C §1046,102.00 5000
HIRIAG GROHEA-SPORT UTELITV VEIRCLE - MEDLUM isszn Fatvol YA I/VGT with Acmoring C $181,361.57 S04
ind GROUE 3 - SPORT UTELITY VEHICLE - MEDLUM Felvich Pawer Spstuw - Oation WA 2 fTA *1,3360.00 $2,472.00
LOO3AR GROUE 3 SFORT DTELITY YEHICLE - MEDLUM Fehick Poter Sutpnn Oiin 2 BUAS 35, 300,00 50,00
[Toyota Land Crulser Slodel 200 Totow car ar cqual
100 7AA GROUE 7 - PURSUIT VEHRECLE - MEDIUM Witk Armoring. LY $134,490.00 0,00
101 T AF GROUP 7-rUusuiT VERICLE - MEDIUM Fiffek Fraver Sestent - Ohitian 7 N $4,500.00 $0.00
1003 A4 GROUP 8- VAN - LARGE Cheymoket Expreis 3500 with Arnwsing [ £183,394.46 20,00
1pl%AC GROUP 2 - VAN - LARGE Mercedvg/Uodge Sprinter 3500 Serles suilh Aranoriog « 5106,390.18] $0.00
1003 AE GROUP 53— VAN -LARGE Felifede Poute-Suston - Cirtian 4 i S1A%6.14 H.00
1Bl AF GROUP &~ VAN - LARGE Feddele Foarer St - Opffon & Filias 310,786 7 0,00
14240 GROUP 42 - FICKUP TRUCK, STANDARINCOMPACT,  |Toyota Hixwith Araorirg (o F145,180.28 $0.00
14 280 GROVF 42 - FICKUF TRUCK, STANDARINCOMPACT,  |Wehfck Puwer Sysfent - Onfon | Tl $500.00 3000
10§2AD GROUF 12 < FICKDF TRUCK, STANDAIMNCOMEACT, | Folifck Por Simtein - Opfias 2 WA $10,149.38 30,00
= TCE, LARGE 51N
151 3AC 1'ASSENGERS, Clieyrotet 8l verato 3500 1with Arowring L 17624504 0,00
10 144 4 GROUF 1 - PICKUF TRUCK. EARGE SIX PASSNGER, | Chevratel Silvesado 3500 nith Armaring D $0.00
GROVE - ARMORED FERSONNEL CARRIER TEAVY
(01 5AA MEDE (R |Armored Lenca MRAF Bear E FT5451.00 S0HE
GROUF L6 - ARMOHED PERSUNNE L CARRIER =
IHI6AA JMEDI Ry LCS5003 Lenco Dea Cat G5 E $A75,430.07 $0.00
HaROUP LT -A NN ETL CARRIER -
10 TAA [TACTICALSYTE A rmared Lenee Bear Cal VIP E $349.3452.07 000
F0L3AA GROUP LE - SPORT VUILITY VEHICLE -XMERTUM Toyats Laced Crulser Model 200with Avnoriag v] $143,892.15 20,00
Jtargan [GROUP 13- 5FORT UTILITY VERICLE -MEDEUM Fifiiche P Sentenr  Opfion 2 NiA 111, 786,60 F0.00
N Far}; Uit requiresfour () laspectiissheonugho ul the)
52, 0DC. | [VEHICLE INSPECTION FROM UNIT PURCHASE ATL0 FICLE BT Deess. B i 120000 $2,400.00
e Agencles finve the oplion to request four (d}
sh, ODC: - |VEHICLE INSPECTION ONLY {Inspections during armariog, NIA S1,200.00 50,00
OVEHHEAD FEES AND CHARGES DEAY Feel.5% Hd658
OVEHRHEAD FEES AND CHARGES AOM Fee 1.25% §3,372.15
6. {J’DL‘ VEHICLE SHIEAIENT Agencles have de ojfion torequest shipping MA
e | TIAN A BEFLACEMENT hstaliation of r t parent armae (1A}
7.000 | [RLAINTENANCE stk ghass NiA
Tint/Color Sproifica Boos:
Progroms/i pancks may tequest o eertait eslor or prioriy of calors dependi 3 post’s firg ean it Frogranisie e peniest tinl spucif Bt shonbd con kit the requesting post for any Hast Nation £HN) tiol cesteictions,

& Add addilional commenls, ost has veguesied the vehicles he BLAUK in colar.










Cost with Fee/Unit

Total far 2 TLCs

S 135,989.63 | $ 271,979.25
S 1,37274 | 5 2,745 48
S 137,362.37 | § 274,724.73
S 1,218.00 | & 2,436.00
S 1,644.00 | $ 3,288.00
Base Total with Power 1 S 133,686.00 | $ 267,372.00
Vehicle Program, CFO, AQM Fees S 367637 |§ 7,352.73
Shipping Fee g 1,600.00 | §  3,200.00
Shipping Program, CFO, AQM Fees S 44.00 | § 28.00
Inspection Fae S 1,20000 | S 2,400.00
Inspection Program, CFO, AQM Fees | S 18.00 | 8 36.00
Total Fees E Qséiﬂaél g ;gggggggg
[
Advanced Amount 140,224.37 280,448.73




DETERMINATION AND FINDING
Pursuant to Economy Act of 1932,

31 U.S.C 1535 and 48 CFR 17.502-2

1AA#: 19-PAY-040 — Order 0001
Amount: US$280,448.73

The Internationa Trade Administration’s Global Markets Unit certifies that:
_X_Sufficient funding amounts are available;
_X_Thisagreementis in the best interest of the United States Government; and
X _The services requested cannot be provided by contract as conveniently or cheaply by a
commercial enterprige.

It has been determined that this Economy Act order:
. does not require contracting action by the servicing agency; or

X does require sonkracting action by the servicing agency and that one of the following
circumstances exists:

___ the acquisition will appropriately be made under an existing conttract of the servicing agency,
entered into before placement of the order, to meet the requirements of the servicing agency for the
same or similarsupplies er services;

L'tbe servicing agency has capabilitles or experiise to enterinto a contract for such supplies or
services which Is not available within the requesting agency; or

__the servicing agency is specifically authorized by law or regulation to purchase such supplles or
seryices on behalf of other agencies.

Date: 742572019




UNITED STATES GOVERNMENT 'ﬁ
* BUREAU OF THE

INTERAGENCY AGREEMENT (IAA) Flscal Ser\"ce

Agreement Between Federal Agencies
General Terms & Conditions (GT&C) Section LEAD, TRANSFORM. DELIVER,

IAA Number 19-PAY-040 0000
- GTAC# Order # Amendment # / Mod #
DEPARTMENT AND/OR AGENCY
1 Requesting Agency of Products / Services | Servicing Agency Providing Products / Services

Name Department of State, Bureau of Diplomatic Security
, DS/C/IPSP/DEAV

1401 Constitution Avenue, N.W., Washington, 2C |1801 North Lynn Sfreet, Arlington, VA 22209
Address 20230

2. Servicing Agency Tracking Number (Optional) :

3. Assisted Acquisition Agreement |y/] Yes | | No

4, GT&C Action (Check action being taken)

New

I:I Amendment - Complete only the GT&C blocks being changed and explain the changes being made,

l:l Cancellation - Provide a brief explanation for the IAA cancellaiion and complete the effective End Date.

5. Agreement Period Start Date EndDate _ ows0202¢  of |AA or effective cancellation date

M- DD—YYYY MM-DD-YYYY
8. Recurring Agreement (Check One) A Recurring Agreement will continue, unless a notice to discontinte is received |
Yes If Yes, this is an: Annual Renewal [ ]

Other Renewal D State the other renewal period:

o .
7. Agreement Type (Check One) [ | Single Order IAA Multiple Order [AA

8. Are Advance Payments Allowed for this IAA (Check One) Yes D No
if Yes is checked, enter Requesting Agency's Statutory Authority Title and Citation

Economy Act
31 .USC § 1535

Note: Specific advance amounts will be captured on each related order.

FS Fomm 7600A (08-10) Departrent of the Treasury | Bureau of the Fiscal Service November 2016 - page 1 of 4




UNITED STATES GOVERNMENT % BUREAU OF 'THE
INTERAGENCY AGREEMENT (IAA)

Agreement Between Federal Agencies F iscal se"Vice

General Terms & Conditions (GT&C) Section LEAD. TRANSFORM. DELIVER.
1AA Number 18-PAY-040. 0000
GTEG# Order # Amendment # / Mod #

e
9. Estimated Agreement Amount(The Senvicing Agency completes allinformation for the estimated agreement amount)
(Optional for assisted Acquisitions)

Provide agenersl axplanélion of the Overhead Fees El';d Charges

Direct Cost 534,744.00 | .
5 r—— g T e Program Fee=0.8% Estimated Shipping : $1,644 per unit
Overhead Fees & Charges .48 | CFO Fee=0.7%
! - _ i $26.15348 | S QM Fee~1.25%
Total Estimated Amount _____ §560,897.48 Inspection Fee: $1,218 per unit

10. STATUTORY AUTHORITY
a. Requestlng Agency’s Authority (Check One)

Franchise Fund Revolving Fund Working Capilal Fund Econhomy Act (31 Other Authorlty
us.c. 1 FAR 17.5)

Fill in Statutary Authority Title and Citation for Franchise Fund, Revolving Fund, Working Capital Fund, or Other Autharify

b. Servicing Agency s Authority (Check One)
Franchise Fund Revolving Fund Working Capital Fund Economy Act (31 Other Authority

U.S.C. 1535/ FAR 17.5)

Fill in Statutory Authority Title and-Citation for Franchise Fund, Revolving Fund,'whrklng Capital Fund, or Other Authority
“89-399: Omnibus Diplomatic Security and Antiterrorism Act of 1986

[11. Requesting Agency s Scope (Stale and/or List Attachments that support Requasting Agency’s Scope.)

Servicing agency will provide Armored Vehicles only if the vehicles are used under Chief of Mission Authority overseas.
The AVs will'be armored and inspected lo OS Level C Standards. The level of protection will be cansistent with
Overseas Securlly Policy Board standards. DOS will conduct 4 Inspections throughout production, following DS/DEAV
inspectlon protocols. DOS will ship the armored vehicle to COM locatlons and repair glass at an addilional cost. ,

12. Roles and Responsibilities for the Requesting Agency and the Servicing Agency (State and/or list
attachments for the roles and responsibilities for the Requesting Agency and the Servicing Agency)
Provide goods and services for four armored vehicles as per Attachment A - State Department Armored Vehicle Order form

1. Process relmbursement actions to cover the cost of the requested services,

2. Ensure thal all funds received are properly expended for the purpoeses speclfied hareln and that expendilures conform to applicable
guldellnes.

3. Provide quarlerly expense reports lo designated POG for requesting office's draw down on Advanced Payment.

4. Return any un-used funds collected on the 76008 by the end of each fiscal year.

e —————— e —— — —— e ——— e — —— ]

FS Form 7600A (06-10) Deparlment of the 'i'reasury-| Bureau of the Fiscal Service November 2016 - page 2 of 4




INTERAGENCY AGREEMENT (TAA)

Agreement Between Federal Agencies Flscal ser VI ce

UNITED STATES GOVERNMENT ﬁ
* BUREAU OF THE

General Terms & Conditions (GT&C) Section LEAD. TRANSFORM. DELIVER,
IAA Number 19-PAY-040 0000
GT&C # Order# Amendment #/ Mad #

13. Restrictions (Optional) (State and/or aftach unique requirements and/or mission specific restrictions specific ta this 1AA).

N/A

14. Assisted Acquisition Small Business Credit Clause (The Servicing Agency will allocate the socio-economic
credit to the Requesting Agency for any contract actions it has executed on behalf of the Requesting Agency).

15. Disputes: Disputes related to this IAA shall be resolved in accordance with instructions provided in the Treasury
Financial Manual (TFM) Volume {, Part 2, Chapter 4700, Appendix 10; Intragovernmental Transaction (IGT) Guide.

16. Termination (Insert the number of days that this IAA may be terminated by wrilten notice by either the Reguesting
or Servicing Agency.)

60 days

If this agreement is canceled, any implermenting contract/order may also be canceled. If the IAA s termlnaled the agencies
shall agree to the terms of the terminalion, including costs attributable to each party and the disposition of awarded and
pending actions,

If the Servicing Agency incurs costs due to the Requesting Agency's failure to give the requisite notice of its intent
to terminate the IAA, the Requesting Agency shall pay any actual costs incurred by the Servicing Agency as a result
of the delay in notification, provided such costs are directly attributable to the failure to give notice.’

17. Assisted Acquisition Agreements - Requesting Agency's Organizations Authorized to Request Acquisition
Assistance for this IAA (Stale orattach a list of Requesting Agency's organizations authorized to request acquisition assistance for this IAA,

Possible award vendors are: Jankel Tactical Systems, Scaletta Armoring, Square One Armoring Services, The O'Gara
Group, The Armored Group

18. Assisted Acquisitlon Agreements - Servicing Agency’s Organizations Authorized to Request Acquisition
Assistance for this JAA (State oraltach a list of Servicing Ageney's organizations authorized fo request acquisillon assistance forthis JAA,)

Posslble acceptable vendors are: Jankel Tactical Systems, Scaletta Armoring, Square One Atmoring Services, The
O'Gara Group, The Armored Graup

19. Requesting Agency Clause(s) (Optional) (State and/lor attach any additional Requesting Agency clauses.)

N/A

20, Servicing Agency Clause(s) (Optional) (State and/or attach any additional Servicing Agency clauses.)
N/IA

—
e —— p—
= —

———
FS Form 7600A (08~10) Department of the Treasury | Bureau of he Flacal Senvice November 2016 - page 3 of 4




UNITED STATES GOVERNMENT * '_'ﬁ BUREAU OF THE

INTERAGENCY AGREEMENT (IAA) Fiscal SBWiCE

Agreement Between Federal Agencies
General Terms & Conditions (GT&C) Section LEAD, TRANSFORM. DELIVER.

IAA Number 19-PAY-040 _0000
GTE&C % Order # Amendment #/ Mod #

21. Additional Requesting Agency and/or Servicing Agency Attachments (Optional) (State and/or attach
any additional Requesting Agency and/or Servicing Agency Attachments)

Attachment A - Vehicle Order Form
Altachment B -~ Armored Vehicle Specifications
Attachment C - Cost Schedule and Break-down of Fees

22. Annual Review of IAA
By signing this agreement, the parties agree to annually raview the IAA if the agreemeni period exceeds one year.

Appropriate changes will be made by amendment to the GT&C and/or madification to any affected Ordei(s).

AGENCY OFFICIAL
The Agency Official Is the highest leve! accepting authority or official as designated by the Requesting Agency and
Servicing Agency to sign this agreement. Each Agency Official must ensure that the general terms and conditions
are properly defined, including the stated statutory authorities, and, that the scope of work can be fulfilled as per the

agreement.

The Agreement Period Start Date (Block 5) must be the same as or later than the signature dates,

Actual work for this IAA may NOT baegin until an Order has been signed by the approptiate individuals, as stated in the
Instructions for Blocks 37 and 38.

23. Requesting Agency Servicing Agency

Name

Title

Telephone Number(s)
Fax Number

Email Address
SIGNATURE
Approval Date

S — E

FS Form 7600A (05-10) Depariment of the Treasury | Bureau of the Fiscal Service Novamber 2016 - page 4 of 4
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* * * * *

§180.2010 [Removed and Reserved]

m 3. Section 180.2010 is removed and
reserved.

[FR Doc. 2016-21753 Filed 9-21-16; 8:45 am]|
BILLING CODE 6560-50-P

GENERAL SERVICES
ADMINISTRATION

41 CFR Parts 102-117 and 102-118

[Change 2016-01; FMR Case 2015-102-2;
Docket 2015-0014; Sequence 1]

RIN 3090-AJ59

Federal Management Regulation
(FMR); Transportation Payment and
Audit

AGENCY: Office of Government-wide
Policy (OGP), General Services
Administration (GSA).

ACTION: Final rule.

SUMMARY: GSA is amending the Federal
Management Regulation (FMR),
Transportation Paymenl and Audil, to
clarify agency and Department of
Defense (DoD) transportation payment
and audit requirements. GSA is also
amending relevant definitions. The FMR
is wrilten in plain language to provide
agencies wilh updaled regulatory
malerial that is easy to read and
understand.

DATES: Effective: Seplember 22, 2016.

FOR FURTHER INFORMATION CONTACT: For
clarification of conlent, contact Mr. Ron
Siegel, Office of Governmenl-wide
Policy, al 202-357-9540 or by email at
ron.siegel@gsa.gov. For information
perlaining to status or publication
schedules, contacl the Regulatory
Secretariat Division (MVCB), 1800 F
Street NW., Washington, DC 20405,
202-501-4755. Please cile FMR Case
2015-102-2.

SUPPLEMENTARY INFORMATION:

A. Background

Agencies are authorized to procure
transportation services either through
the Federal Acquisition Regulation
(FAR) by utilizing a contract, or via 49
U.S.C. 10721 (for rail transportation), 49
U.S8.C. 13712 (for surface
transportation), and/or 49 U.S.C. 15504
(for pipeline transportation) by utilizing
rate tenders. It is critical that agencies
ensure that transportation services
received are properly charged and that
the payment made is correct.

Toward that end, the Travel and
Transportation Reform Act of 1998 (Pub.
L. 105-264) established agency statutory

requirements for prepayment audils of
Federal agency and DoD transporlation
expenses. The Acl also established
GSA's slalulory authorily for audil
oversight to protect the interests of the
Government.

This final rule clarifies and

strengthens agency and DoD) compliance

with regulations for transportation
prepayment audits and postpayment
audits. In addition, this final rule
updates definitions in 41 CFR part 102—
117, Transporlation Managemenlt, as a
resull of the amendments Lo 41 CFR
102-118.

This final rule is the oulcome of the
first of a two phase review of FMR parl
102-118, Transportalion Paymenl and
Audil, conducted by GSA and Lhe
Governmentwide Transporlation Policy
Council (GTPC). The GTPC is composed
of representatives [rom civilian agencies
and DoD and provides GSA wilh
guidance in the planning and
development of uniform transportalion
policies and procedures,

The first phase review focused on

FMR parl 102—118 Subparts A (General),

D (Prepayment Audils of Transportalion
Services), and E (Postpayment
Transporlation Audits). The second
phase review will focus on FMR part
102-118 Subpart A (General), as well as
Subparts B (Ordering and Paying for
Transportation and Transportation
Services), C (Use of Government Billing
Documents), and T (Claims and Appeals
Procedures).

B. Public Comments and Responses

In the proposed rule published al 80
FR 59094 in the Federal Register, on
Oclober 1, 2015, GSA provided the
public a 60-day comment period which
ended on November 30, 2015. GSA
received comments from the National
Molor Freight Traffic Association, Inc.
(NMFTA), and Relocation Management
Worldwide Incorporated (RMW). This
final rule reflects the following changes
made as a resull of some of these
comments.

Comment: The definition in the
proposed rule for declared value in
FMR 102-117.25 and 102-118.35
contains reference to declared value and
released value. However, NMFTA
indicates that the “terms ‘declared
value’ and ‘released value' are neither
synonymous nor recognized by the
transportation industry. A carrier
establishes released value provisions
with the intent of the shipper agreeing
to a lesser value for the cargo shipped
in return for a lower rate for
transportation. Declared value assigns a
value to the cargo in order to
authenticate loss and damage liability
limitations on the cargo that was

shipped. Furthermore, it is inequitable
to define declared value as a price that
could be ‘more’ than the actual value of
the cargo. In commercial practice, a
transporlation service provider (TSP)
will not pay a loss or damage claim in
excess of the actual value of the cargo
transporled.”

Response: GSA agrees with the
recommendation and consequently has
modified the definition declared value
that is added to 41 CFR 102-117.25 so
thal it does not reference released value;
included a definition for released value
in 41 CFR 102-117.25; and has removed
the deflinition released value from 41
CIFR 102-118.

Comment: With regards o the
definilion claim, NMFTA indicates thal
in the transportation industry, the term
claim is generally used in the conlext of
claims for the payment ol overcharges or
claims for loss or damage. NMFTA
recommends thal any other terms for
demands for payment by the TSP to the
Governmenl or amounts the TSP
believes an agency owes them should
nol be included in this definition and
would be better defined separalely.

Response: GSA does not accept this
recommendalion. The definition of
claim presenled in this final rule is
modeled after the definition of claim or
debl found in 31 U.S.C. 3701(b)(1).

Commen!: The Government
Transportation Request (GTR) is
deflined, in part, as a Government
document used Lo procure common
carrier interslale transporlalion services.
NMFTA indicates that as far as
inlerslale motor carrier transportation is
concerned, the term common carrier is
no longer defined in 49 U.5.C. 13102.
Former common carriers are now
referred Lo as motor carriers. NFMTA
suggesls using the description motor
carrier or TSP which is used elsewhere
in these regulations. NFMTA also
suggests that since the Government can
procure intrastate transportation with a
GTR, it does not make sense to include
the word “interstate” in the final GTR
definition.

Response: The term common carrier
is used to define Government
Transportation Request (GTR) in the
Federal Travel Regulation (FTR). In
response to the comment, GSA has
revised the definition of GTR to clarify
that the document is used to acquire
passenger lransportation.

Comment: Standard Carrier Alpha
Cade (SCAC) is defined, in part, as the
unique four-letter code used to identify
American-based motor transportation
companies assigned by NMFTA.
NMFTA indicates that the SCAC
definition should be a two-to-four letter
identification code assigned to all
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modes of transportation companies
worldwide by the NMFTA.,

Response: GSA accepls Lhis commenl
and has modified the definition of
SCAC to a unique code, typically lwo Lo
four characters, used to identify
transportation companies,

Comment; NFMTA indicales thal the
Standard Carrier Alpha Code (SCAC) is
a proper noun and should be
capitalized.

Response: GSA agrees with this
commenl and has made the appropriale
changes.

Comument: When an agency notifies a
TSP of any adjustment to a TSP bill, the
notice must reference the TSP’s
Standard Carrier Alpha Code (SCAC) or
other agency identifier for the carrier,
such as the Department of Defense
Activity Address Code (DoDAAC)
number. NMFTA suggests deleting the
reference Lo the DoDAAC as the
DoDAAC is nol used to idenlify TSPs.
NMFITA indicates that the Defense
Logislics Agency defines a DoDAAC as
. . .asix-characler, alpha-numeric
code that uniquely identifies a unit,
activily, or organizalion within the
DoDAAD [Department of Defense
Aclivity Address Directory]. A unil,
activity, or organizalion may have more
than one DoDAAC for different
authority codes or purposes. Each
activity that requisilions, conlracls for,
receives, has custody of, issues, or ships
DoD assets, or funds/pays bills for
materials and/or services is identified
by a six-position alphanumeric
DoDAAC.”

Response: GSA accepts this
suggestion and has deleted the DoDAAC
reference.

Comment: The rule indicates that “'the
prepayment audit cannot be conducted
by the same [irm providing
transportation services for the agency,
such as a move manager.” Relocation
Management Worldwide, Incorporated
(RMW) suggests thal the term move
manager is an incorrect example of a
TSP and should be removed. RMW
indicates that a TSP, being a carrier,
could have a contflict of interest audiling
their own files, but a move manager
does not have to be a TSP,

Response: GSA agrees that the
language may be confusing and has
modified § 102-118.275(c) to explain
that a move manager may not have any
affiliation with or financial interest in
the transportation company providing
the transportation services for which the
prepayment audit is being conducted.

Comment: RMW asks if the rule’s
intent is to eliminate a move manager
from being a prepayment auditor.

Response: GSA has modified the rule
to clarify the role of a move manager in

the prepaymenl process. GSA's inlent is
lo clarify transporlalion payment and
audit requirements for all agencies
including DoD.

Comment: The rule indicates thal
agencies may choose lo use a Third-
Parly Paymenl Syslem or charge card
company that includes prepayment
audil funclions, such as Syncada and
Payporl Express. RMW asks il GSA is
allowed lo promote specilic companies
and promole their own specific
producls in the Code of Federal
Regulations.

Response: GSA agrees thal the
reference lo Syncada may constilute an
endorsement of a privale enlerprise and
has removed the reference from the final
rule. However, PayPort Express is a GSA
Center for Transportalion Management
paymenl solulion that is compliant with
the rules established by GSA
Transportalion Audits Division. Being a
GSA producl, the acknowledgement of
PayPorl Express, or subsequent GSA
payment solulion, does not constitule
the endorsement of a privale enlerprise.

Comment: The rule lists what
information musl be included in an
agency’s nolice to a TSP when an
agency is adjusting the TSP’s bill, RMW
points oul thal the list of required
information excludes the reason for the
adjustment and asks if this important
element can be added to the list.

Response: The [inal rule accepls and
incorporates the comment.

Comment: The rule indicates that the
Administralor of General Services (GSA)
has a congressionally mandated
responsibility under 31 1U.S.C. 3726 to
perform oversight on transportation
bills. The GSA Transportation Audits
Division accomplishes this oversight by
conducling postpayment audits of all
agencies’ lransporlalion bills. RMW
suggests that GSA should confirm and
identify that the audits are aclually
performed by contracted auditing
companies and not by GSA
Transportation Audits.

Response: GSA does not accept this
recommendation, Information regarding
the GSA Transportation Audits Division
procedures, including reviewing
transportation invoices in conjunction
with audit contracting companies, is
provided on the Division's Postpayment
Audit homepage (www.gsa.gov/portal/
content/1000586).

Comment: RMW requests that GSA
identify what safeguards are in place to
prevent contracted auditing companies
from providing both the prepayment
and postpayment audit of the same bill.

Response: GSA has determined that
this topic is outside the intended scope
of this rule. GSA Transporlation Audits
Division’s Dispute Resolution Branch

(http://www.gsa.gov/portal/content/
100753) provides oversight and qualily
control evaluation of GSA audit
conlractors and ensures integrity in all
audil processes.

Comment: This rule indicates that the
GSA Transportation Audits Division
does nol charge agencies a fee for
conducting the transportation
postpayment audil and the expenses for
such audils are financed [rom
overpayments collecled from Lhe TSP’s
bills previously paid by the agency and
similar type of refunds. Since the GSA
Transportalion Audits Division or
contracled auditing companies do not
receive funding unless they lind errors
in TSP billings, RMW asks how this is
nol a conflict of interest?

Response: GSA has determined thal
this lopic is outside lhe intended scope
of this rule. The lunding mechanism
idenltified in this rule is established by
slatute, 31 U.S.C. 3726 Payment for
lransportation.

Comment: If the GSA Transportation
Audils Division is overseeing the prepay
audit to ensure it is being done
properly, RMW asks who is overseeing
the GSA Transportalion Audits Division
to determine if the prepay oversight and
the postpayment audit are being done
properly?

Response: While GSA has determined
that this topic is outside the intended
scope of this rule, the GSA Office of the
Inspector General and the management
of the Federal Acquisition Service (FAS)
provide such oversight of the GSA
Transportation Audils Division.

C. Substantive Changes

This final rule:

e Revises the definitions for
“Agency”, “Bill of lading” (BOL),
“Government bill of lading” (GBL),
“Transportation document” (TD), and
“Transportation Service Provider”
(TSP), removes the definition ‘“Release/
declared value”, and adds the
definitions “Declared value” and
“Released value” in FMR part 102-117;
and revises the definitions “Agency”,
“Bill of lading™ (BOL), *Document
reference number”, “Government bill of
lading” (GBL), “"Government
transportation request”, Offset™,
“Overcharge”, “Postpayment audit”,
“Rate authority”, “Reparation’,
“Standard Carrier Alpha Code” (SCAC),
“Statement of difference”,
“Supplemental bill”, “Transportation
document (TD)”, and “Transportation
Service provider” (TSP), removes the
terms "“Agency claim”, “Released
value”, “Transportation service”,
“Transportation service provider
claim”, and “Virtual GBL (VGBL)", and
adds the terms “Claim” and



65298

Federal Register/Vol. 81, No. 184/ Thursday, September 22, 2016/Rules and Regulations

“Transportation” in FMR part 102-118
lo ensure consistency.

« Strengthens agency requirements
and responsibilities for transportation
prepayment audits and transportation
postpayment audit, submission
requirements to the GSA Transportation
Audits Division, and the required
information on all transportation
documentation.

s Updates and clarifies GSA
Transportation Audits Division roles
and responsibilities.

C. Execulive Orders 12866 and 13563

Execulive Orders (E.O.) 12866 and
13563 direcl agencies to assess all costs
and benefits of available regulatory
alternatives and, if regulation is
necessary, lo select regulatory
approaches that maximize net benefits
(including potential economic,
environmental, public health and safety
effects, distributive impacts, and
equily). E.O. 13563 emphasizes the
importance of quantifying both costs
and benefits, of reducing costs, of
harmonizing rules, and of promoting
flexibility. This is not a significant
regulatory action, and therefore, will not
be subject to review under Section 6(b)
of E.O, 12866, Regulatory Planning and
Review, dated September 30, 1993. This
rule is not a major rule under 5 U.S.C.
804.

D. Regulatory Flexibility Act

These revisions are not substantive,
and therefore, this rule would not have
a significant economic impact on a
substantial number of small entities
within the meaning of the Regulatory
Flexibility Act, 5 U.S.C. 601, et seq. The
proposed rule is also exempt from the
Administrative Procedure Act per 5
U.5.C. 553(a)(2), because it applies to
agency management or personnel.

E. Paperwork Reduction Act

The rule does not contain any
information collection requirements that
require the approval of the Office of
Management and Budget under the
Paperwork Reduction Act (44 U.S.C.
Chapter 35).

F. Small Business Regulatory
Enforcement Fairness Act

This rule is also exempt from
Congressional review prescribed under
5 U.S.C. 801 since it relates to agency
management or personnel.

List of Subjects in 41 CFR Parts 102-117
and 102-118
Accounting, Claims, Freight,

Government property management,
Moving of household goods, Reporting

and recordkeeping requirements,
Transportation,

Dated: September 8, 2016.
Denise Turner Roth,
Administrator.

For the reasons set forth in the
preamble, GSA amends 41 CFR parts
102-117 and 102-118 as follows:

PART 102-117—TRANSPORTATION
MANAGEMENT

m 1. The authaority citation for 41 CFR
part 102-117 continues to read as
follows:

Authority: 31 U.5.C. 3726; 40 U.5.C.
121(c); 40 U.S.C. 501, et seq.; 46 U.S.C.
55305; 49 U,5.C. 40118,

m 2. Amend §102-117.25 by—

® a. Revising Lhe definitions ""Agency”
and "Bill of lading (BOL)";

® b. Adding, in alphabelical order, the
definition “Declared value";

m c. Revising the deflinition
“Government bill of lading (GBL)",

® d. Removing the definition “Release/
declared value™;

® e. Adding, in alphabetical order, the
definitlion ‘'Released value'; and

m f. Revising the definitions
“Transportation document (TD)", and
“Transportation service provider
(TSP)".

The revisions and additions read as
follows:

§102-117.25 What definitions apply to this
part?
* L * *® *

Agency means a department, agency,
and independent eslablishment in the
executive branch of the Government as
defined in 5 U.S.C. 101 et seq., and a
wholly-owned Government corporation
as defined in 31 U.S.C. 9101(3).

Bill of lading (BOL), sometimes
referred to as a commercial bill of
lading, but includes a Government bill
of lading (GBL), means the document
used as a receipt of goods, & contract of
carriage, and documentary evidence of
title.

* - & * *

Declared value means the actual value
of cargo as declared by the agency for
reimbursement purposes or to establish
duties, taxes, or other customs fees. The
declared value is the maximum amount
that could be recovered by the agency in
the event of loss or damage for the
shipments of freight and household
goods, unless the declared value
exceeds the carrier’s released value (see
“Released value”). The statement of
declared value must be shown on any
applicable tariff, tender, contract, bill of
lading, or other document covering the
shipment.

* * * * *

Government bill of lading (GBL)
means the transportation document
used as a receipt of goods, evidence of
litle, and a contracl of carriage for
Governmenl international shipments
(see Bill of Lading (BOL) definition).

* * * L] *

Released value means an assigned
value of the cargo for reimbursement
purposes that is not necessarily the
actual value of the cargo. Released value
may be more or less than the actual
value of the cargo; however, in the event
of loss or damage lo the shipment, if the
released value exceeds the actual value,
reimbursement would be the lesser of
the two values. When the released value
is agreed upon as the basis of
reimbursement and the actual value
exceeds the released value, the released
value is the maximum amount that
could be recovered by the agency in the
event of loss or damage to the shipments
of freight or household goods. When
negotialing for rates and the released
value is proposed to be less than the
actual value of the cargo, the TSP
should offer a rate lower than other raies
for shipping cargo at full value. The
statement of released value may be
shown in any applicable tariff, tender,
contract, transportation document or
other documents covering the shipment.
* * * * *

Transportation document (TD) means
any executed document for
transportation service, such as a bill of
lading, a tariff, a tender, a contract, a
Government Transportation Request
(GTR), invoices, paid invoices, any
transportation bills, or other equivalent
documents, including electronic
dacuments.

* * L] * *

Transportation service provider (TSP)
means any party, person, agent, or
carrier that provides freight, household
goods, or passenger transportation or

related services to an agency.
* ® * " w

PART 102-118—TRANSPORTATION
PAYMENT AND AUDIT

® 3. The authority citation for 41 CFR
part 102-118 is revised to read as
follows:

Authority: 31 U.S.C. 3726; 40 U.S.C.
121(c); 40 U.S.C. 501, et seq.; 46 U.S.C.
55305; 49 11.5.C. 40118.

H 4. Revise §102-118.10 to read as
follows:

§102-118.10 What is a transportation
audit?

A transportation audit is a thorough
review and validation of ortation
related documents and bills. The audit
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must examine the validity, propriety,
and conformity of the charges or rates
with tariffs, quotations, contracts,
agreements, or tenders, as appropriate.

§102-118.15 [Amended)]

m 5. Amend § 102-118.15 by removing
*“or people and/or"" and adding *,
people or” in its place.

m 6. Revise § 102-118.20 toread as
follows:

§102-118.20 Who is subject to this part?
This part applies to all agencies
(including the Department of Defense
(DoD)) and TSPs defined in § 102—
118.35, and wholly-owned Governmenl
corporalions as defined in 31 U.S.C.
101, el seq. and 31 U.S.C. 9101(3). Your
agency is required lo incorporate this
part into its internal regulations.
m 7. Revise §§102-118.25 and 102—
118.30 to read as follows:

§102-118.25 What must my agency
provide to GSA regarding ils transportation
policies?

As parl of the evaluation of agencies’
transportation program and
postpayment audit, GSA may request to
examine your agency's transportation
prepayment audit program and policies
to verify the performance of the
prepayment audit. GSA Office of
Government-wide Policy,
Transportation Policy Division and GSA
Transportation Audils Division may
suggest revisions of agencies’ audit
program or policies.

§102-118.20 Are Government-controlied
corporations bound by this part?

This part does nol apply to
Government-controlled corporations
and mixed-ownership Government
corporations as defined in 31 U.S.C,
9101(1) and (2).
= 8. Amend § 102—-118.35 by-
® a. Revising the definition “Agency";

m b. Removing the definition “Agency
claim";

B c. Revising the definition “Bill of
lading”;

m d. Adding, in alphabetical order, the
definition “Claim™;

® e. Revising the definitions “Document
reference number”, “Government bill of
lading (GBL)", “Government contractor-
issued charge card”, “Government
Transportation Request (GTR)"”,
“Offset", “Overcharge”, “Postpayment
audit”, “Prepayment audit”, and “Rate
authority"';

m f. Removing the definition ‘Released
value”;

m g. Revising the definitions
“Reparation”, *Standard carrier alpha
code (SCAC)”, ““Statement of
difference”, and “Supplemental bill"’;

m h. Adding, in alphabetical order, the
definition “Transportation'’;

m i. Revising the definition
“Transportation document (TD)'";

m j. Removing the definition
"Transportation service™;

m k. Revising the definition
“Transporlation service provider
(TSP)";

m 1. Removing the definitions
“Transportation service provider claim”
and “Virtual GBL (VGBL)"; and

m m. Revising the “Note” at the end of
the section. The revisions and additions
read as follows:

§102-118.35 What definitions apply to this
part?
¥ * * * *

Agency means a department, agency,
or instrumenlality of the United States
Government (31 U.S.C. 101).

Bill of lading (BOL), somelimes
referred to as a commercial bill of
lading, but includes a Government bill
of lading (GBL), means the document
used as a receipl of goods, a contract of
carriage, and documentary evidence of
title.

" * i * *

Claim means—

(1) Any demand by an agency upon a
transportation service provider (TSP) for
the payment of overcharges, ordinary
debts, fines, penalties, administrative
fees, special charges, and interest; or

(2) Any demand by the TSP for
amounts not included in the original
bill that the TSP believes an agency
owes them. This includes amounts
deducted or offsel by an agency;
amounts previously refunded by the
TSP, which is believed to be owed; and
any subsequent bills from the TSP
resulling from a transaction that was
prepaymenl or postpayment audited by
the GSA Transportation Audits
Division.

Document reference number (DREN)
means the unique number on a bill of
lading, Government Transportation
Request (GTR), or transportation ticket
used to track the movement of

shipments and individuals.
* * * * *

Government bill of lading (GBL)
means the transportation document
used as a receipt of goods, evidence of
title, and a contract of carriage for
Government international shipments
(see Bill of lading (BOL) definition).

Government contractor-issued charge
card means the charge card used by
authorized individuals to pay for official
travel and transportation related
expenses for which the contractor bills
the emfluyee. This is different than a
centrally billed account paying for

official travel and transportation related
expenses for which the agency is billed.

Government Transportation Request
(GTR) (Optional Form 1169)—means a
Government document used o procure
passenger transportation services from a
TSP. The document obligates the
Government ta pay for transportation
services provided and is used when a
Government contractor issued charge
card is not.

Offset means something that serves to
counlerbalance or to compensate for
something else. These are funds owed to
a TSP that are not released by the
agency bul instead used lo repay the
agency for a debt incurred by the TSP.

* * * * *

Overcharge means those charges for
iransportation that exceed those
applicable under the executed
agreementl for services such as bill of
lading (including a GBL, contract, rate
tender or a GTR).

Postpaymenl audit means an audil of
transportation billing documents, and
all related transportation documents
after payment, to decide their validity,
propriety, and conformity of rates with
tariffs, quotations, agreements,
contracts, or tenders. The audit process
may also include subsequent
adjustments and collection actions
taken against a TSP by the Government
(31 U.S.C. 3726).

Prepayment audit means an audit of
transportation billing documents before
payment to determine their validity,
propriety, and conformity of rates with
lariffs, quotations, agreements,
conlracts, or tenders (31 U.S.C. 3726).

® * * * -

Rate authority means the document
that establishes the legal charges for a
transportation shipment. Charges
included in a rate authority are those
rates, fares, and charges for
transportation and related services
contained in tariffs, tenders, contracts,
bills of lading, and other equivalent
documents.

Reparation means a payment to or
from an agency to correct an improper
transportation billing as determined by
a postpayment audit involving a TSP.
Improper routing, overcharges, or
duplicate payments may cause such
improper billing. This is different from
a payment to settle a claim for loss and
damage.

Standard Carrier Alpha Code (SCAC)
is a unique code, typically two to four
characters, used to identify
transportation companies.

Statement of difference means a
statement issued by an agency or ils
designated audit contractor during a
prepayment audit when they determine
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that a TSP has billed the agency for
more than the proper amount for the
services. This statement tells the TSP on
the invoice, the amount allowed and the
basis for the proper charges, The
statement also cites the applicable rate
references and cther data relied on for
support, The agency issues a separate
statement of difference for each
transportation transaction.

* * a* & *

Supplemental bill means the bill for
services that the TSP submits to the
agency for additional payment of the
services provided.

. w * * %

Transportation means service
involved in the physical movement
(from one location to another) of people,
household goods, and freight by a TSP
or a Third Parly Logistics (3PL) entity
for an agency, as well as aclivities
directly relating to or supporting that
movement. These activities are defined
in 49 U.S.C. 13102.

Transportation decument (TD) means
any executed documentl for
transportation services, such as a bill of
lading, a tariff, a tender, a contract, a
GTR, invoices, paid invoices, any
transportation bills, or other equivalent
documents, including electronic
documents.

Transportation service provider (TSF)
means any party, person, agent, or
carrier that provides freight, household
goods, or passenger transportation or
related services to an agency.

Note to §102-118.35: 15 U.S.C. 96, ef seq.,
49 U.8.C. 13102, et seq., and 41 CFR Chapter
302 Federal Travel Regulation defines
additional transportation terms not listed in
this section.

s 9. Revise Subpart D to read as follows:

Subpart D—Prepayment Audit of
Transportation Services

Sec.

Agency Requirements for a Transportation
Prepayment Audit Program

§102-118.265 What is a prepayment audit?

§102-118.270 Must my agency establish a
transportation prepayment audit
program, and how is it funded?

§102-118.275 What must my agency
consider when developing a
transportation prepayment audit
program?

§102-118,280 Must all transportation
payment records, whether they are
electronic or paper, undergo a
prepayment audit?

§102-118,285 What must be included in
my agency's transportation prepayment
andit program?

Agency Requirements With Transportation
Service Providers

§102-118.290 Must my agency notify the
TSP of any adjustment to the TSP bill?

5102-118.295 Does my agency
transportation prepayment sudit
program need to establish appeal
procedures?

§102-118.300 What must my agency do if
the TSP disputes the findings and my
agency cannot resolve the dispute?

£102-118.305 What information must be
on all transportation payment records
that have completed my agency's
prepayment audit?

§102-118.310 What does the GSA
Transportation Audits Division consider
when verifying an agency prepayment
sudit program?

§102-118.315 How does my agency contact
the GSA Transportation Audits Division?

§102-118.320 What action should my
agency take if the agency's transportation
prepayment audits program changes?

Agency Certifying and Disbursing Officers

§102-118.325 Does establishing an agency
Chief Financial Officer-approved
transportation prepayment audit
program change the responsibilities of
the certifying officers?

§102-118.330 Does a transportation
prepayment audit waiver change any
liabilities of the certifying officer?

§102-118.335 What relief from liability is
available for the certifying official under
a transportation postpayment audit?

§102-118.340 Do the requirements of a
transportation prepayment audit change
the disbursing official’s liability for
overpayment?

§102-118.345 Where does relief from
transportation prepayment audit liability
for certifying, accountable, and
disbursing officers reside in my agency?

Exemptions and Suspensions of the
Mandatory Transportation Prepayment
Audit Program

§102-118.350 What agency has the
authority to grant an exemption from the
transportation prepayment audit
requirement?

§102-118.355 How does my agency apply
for an exemption from a transportation
prepayment audit requirement?

§102-118.360 How long will GSA take to
respond to an exemption request from a
transportation prepayment audit
requirement?

§102-118.365 Can my agency renew an
exemption from the transportation
prepayment audit requirements?

§102-118.370 Are my agency's prepayment
audited transportation documentation
subject to periodic postpayment audit
oversight from the GSA Transportation
Audits Division?

§102-118.375 Can GSA suspend my
agency's transportation prepayment
audit program?

Authority: 31 U.S.C. 3726; 40 U.S.C.

121(c); 40 U.S.C. 501, ef seq.; 46 U,S.C.

55305; 49 U.S.C. 40118.

Subpart D—Prepayment Audit of
Transportation Services

Agency Requirements for a
Transportation Prepayment Audit
Program

§102-118.265 What is a prepayment
audit?

Prepayment audit means a review of
transportation documentaiion before
payment to determine their validity,
propriety, and conformity of rates with
tariffs, quotations, agreements,
conlracts, or lenders. Prepayment
auditing by your agency will detect and
eliminate billing errors before payment
(31 U.S.C. 3726).

§102-118.270 Must my agency establish a
transportation prepayment audit program,
and how is it funded?

(a) Yes, under 31 U.S.C, 3726, your
agency is required to establish a
transporlation prepayment audit
program. Your agency’s Chief Financial
Officer (CFQ) must approve the
prepayment audit program.

(b) Your agency must pay for the
prepayment audit program from those
funds appropriated for transportation
services.

(1) Agencies are encouraged to
consider using a GSA Transportation
Audits Division approved third party
electronic payment processor for
transportation invoice processing,
payment, and prepayment audit. These
electronic payment processors are no
cost to the agency and are fully
compliant with GSA Transportation
Audits Division prepayment audit
requirements.

2) Use of these third party payment
processors generally means your agency
will not have to provide any additional
prepayment or postpayment
documentation to GSA Transportation
Audits Division,

§102-118.275 What must my agency
consider when developing a transportation
prepayment audit program?

(a) Your agency’s transportation
prepayment andit program must
consider all of the methods that your
agency uses to order and pay for
passenger, househaold goods, and freight
transportation to include Government
contractor-issued charge cards (see
§102-118.35 for definition Government
contractor-issued charge cards).

(b) Each method of ordering
transportation and transportation
services for passenger, household goods,
and freight transportation may require a
different kind of prepayment audit
process. The manner in which your
agency orders or procures transportation
services determines how and by whom
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the bill for those services will be
presented. Your agency should ensure
that each TSP bill or employee travel
voucher contains enough information
for the prepayment audit ta determine
which contract or rate tender is used
and thal the type and quantity of any
additional services are clearly
delineated.

(c) The prepayment audil cannot be
conducted by the same firm providing
the transportation services for the
agency. If a move manager is being
utilized, the move manager may not
have any affiliation with or financial
interesl in the transportation company
providing the transportalion services for
which the prepayment audit is being
conducled. Contracts with charge card
companies that provide prepayment
audil services are a valid option. The
agency can choose lo—

(1) Create an internal prepayment
audit program;

(2) Contract directly with a
prepayment audil service provider;

(3) Use the services of a prepaymenl
audit contraclor under GSA’s multiple
award schedule covering audit and
financial management services (SIN
520.10 Transportation Audilts); or

(4) Use a Third-Party Paymenl System
or charge card company that includes
prepayment audit functions, such as the
GSA Center for Transportation
Management’s PayPort Express.

(d) An appeals process must be
established for a TSP to appeal any
reduction in the amount billed, It is
recommended the agency establish an
clectronic appeal process that will
direct TSP-filed appeals to an agency
official for determination of the claim.

(e) A process to ensure that all agency
transportation procurement and related
documents including contracts and
tenders are submitted electronically to
GSA Transportation Audits Division.

(f) Use of GSA Transportation Audits
Division's Prepayment Audit Program
template is recommended (contact
Audit.Policy@gsa.gov for a copy of the
template), If the template is not used,
provide the same information listed on
the template to GSA Transportation
Audits Division.

§102-118.280 Must all transportation
payment records, whether they are
electronic or paper, undergo a prepayment
audit?

Yes, all transportation bills and
payment records, whether they are
electronic or paper, must undergo a
prepayment audit with the following
exceptions:

(a) Your agency’s prepayment audit
program uses a statistical sampling
technique of the bills. If your agency

chooses to use statistical sampling, all
bills must be

(1) At or below the Comptraller
General specified limil of $2,500.00 (31
U.S.C. 3521(b)); and

(2) In compliance with the U.S.
Government Accountability Office
Using Statistical Sampling (GAO/
PEMD-10.1.6), Rev. 1992, Chapter 7
Random Selection Procedures
obtainable from http://www.gao.gov; or

(b) The Administrator of General
Services grants your agency a specific
exemption from the prepayment audil
requirement which may include bills
determined to be below your agency's
threshold, mode or modes of
transportation, or for an agency or
subagency.

§102-118.285 What must be included In
an agency's transportation prepayment
audit program?

The agency prepaymenl audil
program must include—

Es The agency's CFO approval of the
transporlation prepayment audil
program with submission to GSA
Transportation Audits Division;

(b) Compliance with the Prompt
Payment Act (31 U.S.C. 3901, et seq.);

c) Assurance that each TSP bill or
employee travel voucher contains
appropriate information for the
prepayment audit to determine which
contract or rate tender is used and that
the type and quantity of any additional
services are clearly delineated;

(d) Verification of all transportation
bills against filed rates and charges
before payment;

(e) A process to forward all
transportation documentation (TD)
monthly to the GSA Transportation
Audits Division.

(1) GSA Transporlation Audits
Division can provide your agency a
Prepayment Audil Program with a
monthly reporting template upon
request at Audit.Policy@gsa.gov (see
§102-118.35 for definition TD).

(2) In addition to the requirements for
agencies to maintain transportation
records, GSA will store paid
transportation bills in accordance with
the General Records Schedule 9, Travel
and Transportation (36 CFR 1228,22).
GSA will arrange for storage of any
document requiring special handling,
such as bankruptcy and court cases.
These bills will be retained pursuant to
44 1U.5.C. 33089 until claims have been
settled;

(f) Establish procedures in which
transportation bills not subject to
prepayment audit, such as bills for
unused tickets and charge card billings,
are handled separately and are also
forwarded monthly to the GSA
Transportation Audits Division;

(g) A minimum dollar threshold for
transportation bills subject to audit;

(h) A slalement in a cost reimbursable
contracts contract or rate tender that the
contraclor shall submit to the address
and in the electronic format identified
for prepayment audit, lransporlation
documents which show that the United
States will assume freight charges that
were paid by the contractor. Cost
reimbursable contractors shall only
submil for audit bills of lading with
freight shipment charges exceeding
$100.00. Bills under $100,00 shall be
retained on-site by the contracior and
made available for on-site Government
audits (Federal Acquisition Regulation
(FAR) 52.247-67);

(i) Require your agency’s paying office
to offsel, if directed by GSA’s
Transporlation Audits Division, debts
from amountls owed to the TSP within
the 3 years (31 U.5.C. 3726(h));

(j) A process to ensure complete and
accurate audits of all transportation bills
and nolification Lo the TSP of any
adjustment within 7 calendar days of
receipt of the bill;

(k) An appeals process as parl of the
approved prepayment audit program for
a TSP to appeal any reduction in the
amount billed. Refer to § 102-118.295
for details regarding the appeals
process.

(1) Accurate notices and agency
procedures for notifying the TSPs with
a detailed description of the reasons for
any full or partial rejection of the stated
charges on the invoice. Refer to § 102—
118.290 for notice requirements; and

(m) A unique agency numbering
system to handle commercial paper and
practices (see § 102-118.55 for
information on administrative
procedures your agency must establish).

Agency Requirements With
Transportation Service Providers

§102-118.290 Must my agency nolify the
TSP of any adjustment to the TSP bill?

(a) Yes, your agency must notify the
TSP of any adjustment to the TSP bill
either electronically or in writing within
seven calendar days of the agency
receipt of the bill.

(b) This notice must include:

(1) TSP’s bill number;

(2) Agency name;

(3) TSP's TIN;

(4) SCAC;

(5) DRN;

(6) Date invoice submitted;

(7) Amount billed;

(8) Date invoice was approved for
payment;

(9) Date and amount agency paid;

(10) Payment location number and
agency organization name;
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(11) Payment voucher number;

(12) Complete conltract, tender or tariff
authority, including item or section
number;

(13) Reason for the adjustment; and

(14) Complete information on the
agency appeal process.

(c) A TSP musl submit claims to the
agency within three years under the
suidelines established in subpart F,
Claims and Appeals Procedures, of this
part,

§102-118.295 Does my agency
transportation prepayment audit program
need to establish appeal procedures?

Yes, your agency must eslablish, in
the approved prepayment audit
program, an appeals process for a TSP
to appeal any reduction in the amount
billed. It is recommended the agency
eslablish an electronic appeal process
that will direct TSP-filed appeals to an
agency official for determination of the
claim. Your agency musl complete the
review of the appeal and inform the TSP
ol the agency determination within 30
calendar days of the receipt of the
appeal, either electronically or in
writing.

§102-118.300 What must my agency do if
the TSP disputes the findings and my
agency cannot resolve the dispute?

(a) Il your agency is unable Lo resolve
the disputed amount with the TSP, your
agency musl submil, within 30 calendar
days, all relevanl lransportation
documentation associated with the
dispute, including a complete hilling
history and the appropriation or fund
charged, lo GSA Transportation Audits
Division by email at Audit.Policy@
gsa.gov, or by mail to: U.S. General
Services Administration, 1800 F St.
NW., 3rd Floor, Mail Hub 3400,
Washinglon, DC 20405.

(b) The GSA Transportation Audits
Division will review the appeal of an
agency's final, full, or partial denial of
a claim and issue a decision within 30
calendar days of receipt of appeal.

(c) A TSP must submit claims to the
agency within three years under the
guidelines established in subpart F of
this part.

§102-118.305 What information must be
on all transportation payment records that
have completed my agency’s prepayment
audit?

(a) The following information must be
annotated on all transportation payment
records, electronically or on paper, that
have completed your agency’s
prepayment audit and for submission to
GSA Transportation Audits Division:

(1) The date the bill was received
from a TSP;

(2) A TSP’s invoice number;

(3) Your agency name;

(4) DRN;

(5) Amount billed;

(6) Dale invoice was approved for
payment;

(7) Date and amounl agency paid;

(8) Payment localion code number
and office or organizalion name;

(9) Payment voucher number;

(10) Complete contract, tender or tarifl
aulhorily, including item or section
number;

(11) The TSP’'s TIN;

(12) The TSP's SCAC:

(13) The auditor's authorizalion code
or initials; and

(14) A copy ol any statement ol
difference and the dale il was senl lo Lhe
TSP.

(b) Your agency can find added
guidance in the “U.S. Government
Freight Transportation Handbook.” This
handbook is localed al wwwv.gsa.gov/
transaudits.

§102-118.310 What does the GSA
Transportation Audits Division consider
when verifying an agency prepayment audit
program?

GSA Transportation Audil Division
bases verification of agency prepayment
audil programs on objective cosl-
savings, paperwork reductions, current
audil standards, and other positive
improvementls, as well as adherence lo
the guidelines listed in this part.

§102-118.315 How does my agency
contact the GSA Transportation Audits
Division?

Your agency may conlacl the GSA
Transportation Audits Division al
Audit.Policy@gsa.gov.

§102-118.320 What action should my
agency take if the agency's transportation
prepayment audit program changes?

(a) If your agency's transportation
prepaymenl audil program changes in
any way to include changes in
prepayment auditors, your agency musl
submit the CFO-approved revised
transportation prepayment audit
program to GSA Transportation Audits
Division via email at Audit.Policy@
gsa.gov, Subject line: Agency PPA-
Revised.

(b) If GSA determines the agency's
approved plan is insufficient, GSA will
contact the agency CFO to inform of the
prepayment audit program deficiencies
and request corrective action and
resubmission to GSA Transportation
Audits Division.

Agency Certifying and Disbursing
Officers

§102-118.325 Does establishing an
agency Chief Financial Officer-approved
transportation prepayment audit program
change the responsibilities of the certifying
officers?

No, in a prepayment audil program,
the official certifying a transportation
voucher is held liable for verifying
lransporlation rates, freight
classilications, and other information
provided on a (ransportation billing
instrumenlt or lransporlation request
undergoing a prepayment audil (31
U.5.C. 3528).

§102-118.330 Does a transportation
prepayment audit waiver change any
liabilities of the certifying officer?

Yes, a cerlifying official is nol
personally liable for verifying
transporlalion rales, freight
classilicalions, or other information
provided on a bill of lading or passenger
lransportation request when the
Administrator of General Services or
designee waives the prepayment audit
requiremenl and your agency uses
postpayment audils.

§102-118.335 What relief from liability is
available for the certifying official under a
transportation postpayment audit?

The agency counsel relieves a
cerlifying official from liability for
lransporlation overpayments in cases
where—

(a) Postpayment is the approved
method of auditing;

(b) The overpayment occurred solely
because the administrative review
before payment did not verify
transporlation rates; and

(c) The overpayment was the result of
using improper transportation rates or
freight classifications or the failure to
deduct the correct amount under a land
grant law or agreement.

§102-118.340 Do the requirements of a
transportation prepayment audit change the
disbursing official's liability for
overpayment?

No, the disbursing official has a
liability for overpayments on all
transportation bills subject to
prepayment audit (31 U.S.C. 3322).

§102-118.345 Where does relief from
transportation prepayment audit liability for
certifying, accountable, and disbursing
officers reside in my agency?

Your agency’s counsel has the
authority to relieve liability and give
advance opinions on liability issues to
certifying, accountable, and disbursing
officers (31 U.5.C. 3527).
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Exemptions and Suspensions of the
Mandatory Transportation Prepayment
Audit Program

§102-118.350 What agency has the
authority to grant an exemption from the
transpartation prepayment audit
requirement?

Only the Administrator of General
Services or their designee has the
authority to granl an exemption for a
specific time period from the
prepayment audit requiremenl. The
Administrator may exempl bills, a
particular mode or modes of
transportation, or an agency or
subagency from a prepayment audit and
verification and in lieu thereof require
a posipayment audit, based on cost
effectiveness, public interest, or other
factors the Administrator considers
appropriate (31 U.5.C. 3726(a)(2)).

§102-118.355 How does my agency apply
for an exemption from a transportation
prepayment audit requirement?

Your agency must submit a request for
an exemption from the requirement to
perform transportation prepayment
audits by email to Audit.policy@gsa.gov,
Subject Line: Prepayment Audit
Exemption Request. The agency
exemption request must explain in
detail why the request is submitted
based on cost effectiveness, public
interest, or other factors the
Administrator considers appropriate,
such as transportation modes, dollar
thresholds, adversely affecting the
agency's mission, or is not feasible (31
U.S.C. 3726(a)(2)).

§102-118.360 How long will GSA take to
respond to an exemption request from a
{ransportation prepayment audit
requirement?

GSA will respond to the exemption
from the transportation prepayment
audit requirement request within 180
calendar days from the date of receipt.

§102-118.365 Can my agency renew an
exemption from the transportation
prepayment audit requirements?

It may be possible for your agency to
be granted a prepayment audit
exemption extension. Your agency must
submit a request for the extension to
GSA Transportation Audits Division at
least six months in advance of the
current exemption expiration.

§102-118.370 Are my agency's
prepayment audited transportation
documentation subject to periodic
postpayment audit oversight from the GSA
Transportation Audits Division?

Yes. All your agency’s prepayment
audited transportation documents are
subject to the GSA Transportation
Audits Division postpayment audit

oversight. Upon request, GSA
Transportation Audits Division will
provide a reporl analyzing your agency’s
prepayment audit program.

§102-118.375 Can GSA suspend my
agency's transportation prepayment audit
pragram?

(a) Yes. The Direclor of the GSA
Transportation Audits Division may
suspend your agency’s lransporlation
prepayment audit program until the
agency corrects their prepayment audit
program deficiencies. This suspension
may be in whole or in part. If GSA
suspends your agency’s transporlation
prepayment audit and GSA assumes
responsibility for auditing an agencies
prepaymenl audit program, the agency
will reimburse GSA for the expense.

(b) This suspension delermination is
based on idenlificalion of a systemalic
or frequent failure of the agency’s
transportation prepayment audit
program to—

(1) Conduct a prepayment audil of
your agency’s {ransportalion bills; and/
or

(2) Abide by the terms of the Prompt
Payment Act (31 U.S.C. 3901, et seq.);

(3) Adjudicate TSP claims dispuling
prepayment audit positions of the
agency regularly within 30 calendar
days of receipt;

(2) Follow Comptroller General
decisions, Civilian Board of Contracl
Appeals decisions, the Federal
Management Regulation and GSA
instructions or precedents about
substantive and procedure matters; and/
or

(5) Provide information and data or to
cooperate with on-site inspections
necessary to conduct a quality assurance
review,

® 10. Revise Subpart E to read as
follows:

Subpart E—Posipayment Transportation
Audits

Sec,

§102-118,400 What is a transportation
postpayment audit?

§102-118.405 Who conducts a
transportation postpayment audit?

§102-118.410 If agencies perform the
mandatory transportation prepayment
audit, will this eliminate the requirement
for a transportation postpayment audit
conducted by GSA?

§102-118.415 Can the Administrator of
General Services exempt the
transportation postpayment audit
requirement?

§102-118.420 s my agency allowed to
periorm a postpayment audit on our
transportation documents?

§102-118.425 Is my agency required to
forward all transportation documents to
the GSA Transportation Audits Division,

and what information must be on these
documents?

§102-118.430 What is the process the GSA
Transportation Audits Division employs
to conduct a postpayment audit?

§102-118.435 What are the transportation
postpayment audit roles and
responsibilities of the GSA
Transportation Audits Division?

§102-118.440 Does my agency pay for a
transportation postpayment audit
conducted by the GSA Transportation
Audits Division?

§102-118.445 How do I contact the GSA
Transportation Audits Division?

Subpart E—Postpayment
Transportation Audils

§102-118.400 What is a transportation
postpayment audit?

Poslpayment audit means an audit of
transportation billing documents after
paymenlt to decide their validity,
propriely, and conformily of rates with
tariffs, quolations, agreements,
contracts, or tenders. The audit may also
include subsequent adjustments and
colleclion actions taken against a TSP
by the Government (31 U.S.C, 3726),

§102-118.405 Who conducts a
transportation postpayment audit?

The Administrator of General Services
(GSA) has a congressionally mandated
responsibility under 31 U.S.C. 3726 to
perform oversight on transportation
bills. The GSA Transportation Audits
Division accomplishes this oversight by
conducting postpayment audits of all
agencies’ transportation bills.

§102-118.410 If agencies perform the
mandatory transportation prepayment
audit, will this ellminate the requirement for
a transportation postpayment audit
conducted by GSA?

No, agency compliance to the
mandatory transportation prepayment
audit does not eliminate the
requirement of the transportation
postpayment audit conducted by GSA
(31 U.S.C. 3726).

§102-118.415 Can the Administrator of
General Services exempt the transportation
postpayment audit requirement?

Yes. The Administrator of General
Services or designee may exempt, for a
specified time, an agency or subagency
from the GSA transportation
postpayment audit oversight
requirements of this subpart. The
Administrator can also exempt modes
(31 U.S.C. 3726).

§102-118.420 Is my agency allowed to
periorm a postpayment audit on our
transportation documents?

No. Your agency may not perform a
transportation postpayment audit unless
granted an exemption and specifically
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directed to do so by the Administrator
in lieu of a prepayment audit. Whether
such an exemption is granted or nat,
your agency must forward all
transportation documents (TD) to GSA
for postpayment audit (see § 102-118.35
for definition TD).

§102-118.425 Is my agency required to
forward all transportation documents o
GSA Transportation Audits Division, and
what information must be on these
documents?

(a) Yes, your agency must provide all
TDs to GSA Transportation Audits
Division (see § 102-118.35 lor definition

(b) The following information must be
annotated on all TDs and bills that have
completed your agency's prepayment
audit for submission lo GSA
Transportation Audits Division:

(1) The date the bill was received
from a TSP;

(2) A TSP's invoice number;

(3) Your agency name;

(4) A DRN;

(5) Amount billed;

(6) Date invoice was approved for
payment;

7) Payment date and amounl agency
paid;

(8) Payment location code number
and office name;

(9) Payment voucher number;

(10) Complete contract, tender, or
tariff authority, including item or
section number;

(11) The TSP's TIN;

(12) The TSP's SCAG;

(13) The auditor’s full name, email
address, contact telephone number, and
authorization code; and

(14) A copy of any statement of
difference sent ta the TSP.

(c) Your agency can find additional
guidance in the “U.S. Government
Freight Transportation Handbook.” This
handbook is located at www.gsa.gov/
transaudits.

§102-118.430 What Is the process the
GSA Transportation Audits Division
employs to conduct a postpayment audit?
The GSA Transportation Audits
Division
(a) Audits select TSP bills after

payment;

f‘g]nAudils select TSP bills before
payment as needed to protect the
Government's interest;

(c) Examines, settles, and adjusts
accounts involving payment for
transportation and related services for
the account of agencies;

(d) Adjudicates and settles
lransportation claims by and against
agencies;

(e) Offsets an overcharge by any TSP
from an amount subsequently found to
be due that TSP;

(f) Issues a Notice of Overcharge
stating that a TSP owes a debl to the
agency. This notice stales the amount
paid and the basis for the proper charge
for the document reference number
(DRN), and cites applicable contract,
tarifl, or tender, along with other data
relied on Lo s?gorl the overcharge; and

(g) Issues a GSA Notice of
Indebtedness when a TSP owes an
ordinary debt to an agency. This notice
states the basis for the debl, the TSP’s
righls, interest, penally, and olher
results of nonpayment. The debl is due
immedialely and is subject lo inleresl
charges, penallies, and adminisirative
cost under 31 U.S.C. 3717.

§102-118.435 What are the transporiation
postpayment audit roles and
responsibilities of the GSA Transportation
Audits Division?

(a) The GSA Transporlation Audits
Division role is to perform the oversight
responsibility of transporlation
prepayment and postpayment granted to
the Administrator. The GSA
Transportation Audits Division will—

(1) gxamine and analyze
transportation documents and payments
to discover their validity, relevance and
conformity with tariffs, quotations,
contracts, agreements, or tenders and
make adjustments to protect the interest
of an agency;

(2) Examine, adjudicate, and settle
transportation claims by and against the
agency;

(3) Collect from TSPs by refund,
setoff, offset, or other means, the
amounts determined to be due the
agency;

(4) Adjust, terminate, or suspend
debts due on TSP overcharges;

(5) Prepare reports to the Attorney
General of the United States with
recommendations about the legal and
technical bases available for use in
prosecuting or defending suits by or
against an agency and provide technical,
fiscal, and factual data from relevant
records;

(6) Provide transportation specialists
and lawyers to serve as expert
witnesses; assist in pretrial conferences;
draft pleadings, orders, and briefs; and
participate as requested in connection
with transportation suits by or against
an agency;

[7§Review agency policies, programs,
and procedures to determine their
adequacy and effectiveness in the audit
of freight or passenger transportation
payments, and review related fiscal and
transportation practices;

(8) Furnish information on rates,
fares, routes, and related technical data
upon request;

(9) Inform an agency of irregular
shipping routing practices, inadequate

commodity descriptions, excessive
transportation cost authorizations, and
unsound principles employed in traffic
and transportation management; and

(10) Confer with individual TSPs or
related groups and associations
presenting specific modes of
Lransportation to resolve mutual
problems concerning technical and
accounting matters, and providing
informalion on requirements.

(b) The Administrator of General
Services may provide lransportation
audit and related technical assistance
services, on a reimbursable basis, to any
other agency. Such reimbursements may
be credited to the appropriate revolving
fund or appropriation from which the
expenses were incurred (31 U.S.C.
3726(j)).

§102-118.440 Does my agency pay for a
transportation postpayment audit
conducted by the GSA Transportation
Audits Division?

The GSA Transportation Audits
Division does not charge agencies a fee
for conducling the transportation
postpayment audit. Transportation
postpaymenl audits expenses are
financed from overpayments collected
from the TSP's bills previously paid by
the agency and similar type of refunds.
However, if a postpayment audit is
conducted in lieu of a prepayment audit
at the request of an agency, or if there
are additional services required, GSA
may charge the agency.

§102-118.445 How do | contact the GSA
Transportation Audits Divislon?

You may contact the GSA
Transportation Audits Division by email
at Audit.Policy@gsa.gov.
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BILLING CODE 6820-14-P

FEDERAL COMMUNICATIONS
COMMISSION

47 CFR Part 73

[MB Docket No. 16-182; AM-11770; DA 16~
1007]

Radio Broadcasting Services; Eagle
Butte, South Dakota

AGENCY: Federal Communications
Commission.
AcTiON: Final rule.

SUMMARY: At the request of the
Cheyenne River Sioux Tribe, the Audio
Division amends the FM Table of
Allotments, by allotting Channel 228C1
at Eagle Butte, South Dakota, as the first
local Tribal-owned service. A staff
engineering analysis indicates that



MEMORANDUM OF AGREEMENT
BETWEEN
THE DEPARTMENT OF COMMERCE (DOCATA)
AND

THE DEPARTMENT OF STATE (DOS)

I. AUTHORITY AND PURPOSE

A, Authority, The Deparanent of Commerce (DOCITA) 15 authorized to enter into this
interagency agrecment 1o utilize the transportation services of the Deparimeni of State
(DOS) using the authorities found in the ULS, Code, Title 31, Subtitle Il, Chapter 15,
Subchapter 111, Sechion 1535, Agency Agreements.

B, Purpose. DOC/ITA wishes lo obtain freight forwarding services from the DOS
. RECQUESTED GOODS AND SERVICES

Ao Background, DOC/TA uses DOS freight-forwarding services to provide
lransportation services for its employees going to or returning from overseas.

B. Scopeof Work, DOS will provide freight forwarding services to facilitate the
maovernent of personal property of DOC/ATA employees from the U.S. to points
worldwide and return to the U.S, This agreement applies to freight forwarding services
for the shipment of personal property and supplies. The DOS Transportation and Travel
Mansgemen! Division and Drespaich Agencies will provide the following freight
forwarding services: (1) preparing paperwork and the booking of export shipments of
persanal property and official supplies from paints within the 115, 1o poinls overseas; and
{2) preparing paperwork for receipt, customs clearance and forwarding shipments of
personal property and official supplics to locations in the 11,5,

I1I, FUNDING FOR FREIGHT FORWARDING SERVICES

A, Cost of Freight Forwarding Servives, The existing operaling system for freight
forwarding is the State Transportation and Tracking System (STATS). STATS charges
for freight forwarding services are based on the setual packing and shipping costs
charged by and paid to the packers and cammers. STATS will be replaced on a phased
implementation schedule bythe lntegrated Logistic Management Transporialion
Subsystern (ILMS-T) beginning in February 2006 Charges for freight forwarding
services in ILMS-T will be an aggregate rate (standard rate) delermined primarily bassd
on whal is being shipped, the shipping route and the mode of tansportation. The purpose
of the aggregate rate 15 to improve the accuracy of cosiomer obligation cstimates for



freight furwarding services, simplify the charging process and expedite the reconeiliation
of accounts, Tne aggregme rate is o single charge per pound thal will be charged to the
cusiomer one time at the beginning of the shipping process. The charges for personal
effects and supply shipments will cceur af the tme the packer detertnines the (inal weighs
ol the shipment, DOC/ATA will see two charges for outhound stapments, The first charge
will be an all-inclusive sgpregate rate hilling for DOS freight forwarding services frum
the place of shipment origination o (e place of debarkation. The second charge will
cover services provided by the DOS Post from place of debarkation 1o final destination.
DOCATA will sve two charges for inbound shipments, The first charge will cover
services provided by the DOS Post from the place of shipment arigination 1o the
Despatch Agency that will arrange (br shipment 1o the final destination. The second
chacge will be an all inclusive aggregate rate charge for DOS freight forwarding services
provvided by the Despateh Agency that will arrange for shipment to the final destination.
A comprehensive briching is available upon request that covers the use of the aggrepate
rate for different types of shipments, routes and modes. Because of the phased
implementation of ILMS-T, DOD will receive o mix of hillings, some generated in
STATS and some generated in ILMS-T, unti! ILMS-T is fully implemented.

B Fundmg Altenatives for Freight Forwarding Services.

I. Direet Citation of DOC/ATA Allotment Fiscal Data. With the implementauon of
[LMSST, the DOS Bureau of Resource Managemenl, Global Financtal Services
(RM/GES) will hegin @ pew procedure for processing charges (or the shipment of
pecsonal effects and supplies to or from DOC/ATA destinations. Should DOC/AITA
provide funding by direct citation of DOC/ATA allotment Gscal data. DOCATA will a0
lonyer receive charges for freight forwarding services via IPAC (Intra-governmenial
Payment and Collection) or the SF 1080 {Voucher for Transfer Between Appropriations
and/or Funds). Instead, the churges will be automatically processed througl the DOS
Regional Financial Management System (RFMS) and will be reported via the Treasury's
1221 process. DOC/TTA will be able w readily identify these charges, as the voucher
docament number will begin with 593, The RFMS Voucher Auditor Detail Report
IVADR) will setve as the accounting trailer record detail supporiing each charge to the
DOCITTA accounts, The charges will refereace the DOCATA alloument and obligation
numberas cited on the request for services submitted by the DOC/ITA allotment holder.
The DOC/ATA allotment holder, requesting the services, must ensure that an obligation
lras been established und that sulTicient funds are available to cover the cost of the freight
forwarding service requested. The obligation should include an estimuted amount
suflicient to cover the cost, determined by using the appropriate DO Rate
Table. The DOS paint of contagt for the Treasury's 1221 process ﬁn the
Burzau of Resource Management ( RM/GES/F/AQ) an telephone :

2. Interagency Reimbursable Order. Should DOC/ITA provide reimbursement via
an interagency reimbursable order, DOS wall administer the fumds it recetves under this
agreement in accordance with the requirements of the Federal Agency Accounting
Principles and Standards and ensure that it complies wath all sratwtery reguirements or
other restnctions on the expendiure of the funds provided in accordance with this
agreement. I DOS forecasts at any time that its aciual costs under this agreetnent may
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worce, UNITED STATES DEPARTMENT OF COMMERCE

& ‘g‘f % National Oceanic and Atmospheric Administration
- 1S + | Accounting & Operations Division
95,%' g b ¢ ",S' Western Operations Branch
g 7600 Sand Point Way N.E.
Seattle WA 98115

MEMORANDUM FOR

SUBIJECT: NOAA Attestation for FY20 Prepayment Audit Program

Attached to this memorandum is the National Oceanic & Atmospheric Administration
Prepayment Audit Program for FY20. Asrequested by the Department, we have
reviewed the details of our program to ensure compliance with 41 CFR 102-118.270
whereas, agencies must establish a prepayment audit program to audit relocation and
freight transportation cost.

| attest to the completeness and accuracy of the attached Prepayment Audit as presented.
Furthermore, all supporting documents are filed in a central location and will be made
available to the Department upon request.

If you have any questions, | am available to discuss at your convenience.

Thank you.



Transportation Audits Division

GSA

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at

PARTaIl:dlt.pollcy@gsa.gov.

A. Department : DEPARTMENT OF COMMERCE

(Example:Department of Homeland Security)
B. Agency : National Oceanic & Atmospheric Administration (NOAA)

(Example: FEMA, TSA, FLETC)
C. Address 7600 Sand Point Way NE, Seattle, WA 98115

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department/Agency AGENCY/BUREAU
Ex-70004001 Department of Homeland Security FEMA
13-14-0001 Department of Commerce NOAA

poC Name: RN ricie: AR o DIONOIOONEE o DIDIDNNS

(The POC should be a person that GSA can contact to clarify or obtain additional information.)

PARTII:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PART I) $2,271,824.32

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part lIl.

|:] Third party payment system (TPPS); (provide system name, i.e. Syncada, etc...) Internal Audit

Program (address elements listed in PART Ill)

! Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



Direct contract with audit service provider (address elements listed in PART Ill and provide
the expiration date of the contract, MOU, or IAA)

|:] Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART Ill and provide the expiration date of the contract or MOU)

3. Modes audited under this plan and applicable method of audit (Check all that apply):
¥ | Air Cargo

TPPS Internal Audit Program |:| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Domestic Household Goods
TPPS Dlnternal Audit Program Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Foreign Household Goods

TPPS Dlnternal Audit Program Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Motor/Freight
TPPS Internal Audit Program |:| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

Rail
|:| TPPS Internal Audit Program |:|Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Water/Ocean Note - Codified at 46 USC 55305 Cargo Preference Act of 1954

|:| TPPS Internal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Pipeline
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:| Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Small Parcels

TPPS |:| Internal Audit Program Direct Contract with audit service provider

I:l Contractor audit through GSA's multiple awards schedule (provide contrator name)



4. All agencies conducting prepayment audit must submit Monthly, by the 15th, a report in TAMS.gsa.gov,
subject: PPA Monthly Report fieldst must contain: Agency Location Code; Agency Name; Mode; Count; Billed
Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA Audits
will receive this information from:

The agency POC An auditor (Provide the name of the Auditor) P€r Berger MOU

D Third Party Payment System (Payport Express, Syncada, etc.) TAMS

5. All agencies are required to submit Monthly, by the 15th, electronically via TAMS.gsa.gov or hard copy “paid”
transportation billing documents to QMCATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration,
FAS, QMC, Transportation Audit Division, QMCAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,
Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved Third Party Payment
System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will receive your paid

invoice information:

Will set up account for GSA to gain access to agency online shipper & payment system

/ Will send paid invoices via (check all that apply): I:l email D maill:kDAMS

PART Il
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, IAA,

SOW or contract with the prepayment auditor.
For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:
(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;

The Western Operations Branch has secured the required signature

(b). Comply with the Prompt Payment Act
Freight Transportation bills are audited within 5 calendar days of receipt. Bills are processed within 7 days after audit is completed. Payments are

disbursed within 72 hours after payment processing. The Financial system ensures compliance with the Prompt Payment Act for all payments.

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
Each bill received in the Western Operations Branch is reviewed to ensure it is in compliance with GSA Tenders, includes all required

supporting documentation, has been calculated properly and all additional services have been identified and supported.

(d). Verify all transportation bills against filed rates and charges before payment;

All charges are verified using the GSA-01/GSA 500A Rate Tender or applicable tariff rate in cases where the GSA-01/GSA500a is

not applicable.

(e). Forward all transportation documentation monthly to the GSA Audit Division;
All transportation documents are forwarded to the GSA Audit Division as required.




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
Not applicable, documents are forwarded by SATO.

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

We do not have a large volume of transportation bills; therefore, NOAA has not established a minimum dollar threshold for invoices. All
transportation invoices received in our office are subject to audit.

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.
In any contract where freight charges are paid by NOAA, the transportation office order orders the services, certified receipt and submits the
complete certified documents to the WOB for audit and payment. The contractors do not submit invoices directly to our office.

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;
The Western Operations Branch has the capability to process any offsets required by the GSA Audit Division.

(j).Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any

adjustment within 7 calendar days of receipt of the bill;
All trransportation bills received for NOAA are audited within 5 calendar (business) days of reciept. If errors are found, a Statement of Differences is issued

within 48 hours after the audit is completed.

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;

NOAA will follow the GSA appeals/dispute process in accordance wiht CFR 102-118 - Subpart F.

(I).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

A detailed correction notice is emailed to the TSP and the individual that certified the invoice when errors are found. They are issued

48 hours after the audit is completed which is within 7 days of receipt.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

Bill of lading (B/L) numbers are generated manually. Each office which procures transportation services has been issued a separate set of B/L

at the beginning of the fiscal year. The numbering system includes the agency and location identifier, fiscal year and sequencial number.

We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the

contract, MOU, or |AA expires on| _

Prepared by (Typeor Print)4_— Date 17September2021

Type or !nnt lnghest agency level budget or financial office) _ Title Signature ( Highest agency level budget
or financial officer)




Date
Additional Information:

For GSA use only

Approved Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc

Signature GSA Approval Authority Date




U. S. Department of Commerce - NOAA

Office of the Chief Financial Officer
Finance Office

GSA Prepayment Audit Program

September 2021



U. S. Department of Commerce - NOAA
Transportation Prepayment Audit Plan Procedures

Introduction

A transportation prepayment audit means a review of transportation documentation before
payment to determine their validity, propriety, and conformity of rates with tariffs, quotations,
agreements, contracts, or tenders. The purpose of prepayment auditing by an agency is to
detect and eliminate billing errors before payment (31 U.S.C. 3726). In accordance with 31
U.S.C. 3726 & 41 CFR 102-118.270, all agencies are required to establish a Transportation
Prepayment Audit Program and provide an update to the plan every three years. The
Department’s Travel Management Division requires approval of the Prepayment Audit Process
by the agency’s Chief Financial Officer.

Permanent Change of Station (PCS)

Once a PCS is authorized for NOAA personnel, the appropriate NOAA Line Office orders
transportation of household goods and related transportation services (e.g., packing, storage),
and freight with a purchase order, a Government bill of lading, or both. Each method of ordering
transportation and transportation services for passenger, household goods, and freight
transportation requires a prepayment audit. For household goods transportation GSA authorizes
agencies to utilize the services of a transportation service provider (TSP). GSA also
requires the TSP to contract with a vendor to perform the prepayment audits on all
transportation invoices. NOAA’s TSP is Berger Management Solutions, and the vendor that it
contracts with to perform prepayment audits transportation invoices is KLM Solutions LLC.

Because Berger through KLM takes care of prepayment audits of invoices related to
transportation of household goods, POVs, etc., NOAA’s transportation prepayment audit
process is exclusive to Government bills of lading, freight invoices, and is carried out at the
Seattle location. This office is responsible for payment processing on household goods and
POV transportation invoices submitted after KLM Solutions LLC performs the prepayment audit.

Freight Transportation

NOAA Line Offices procure freight transportation when needed. The Line Offices utilize an
internal numbering system which generates freight bills of lading numbers. The numbering
structure includes the agency number, fiscal year and sequence number. The fifth digit is the
location identifier and changes depending on which office issues the bill of lading. This
information is transmitted to the TSP when the order is placed. The numbering structure is as
follows:

= Characters 1-2 designate the U. S. Department of Commerce agency code
= Characters 3-4 designate the NOAA bureau code

= Character 5 designates the office location

» Characters 6-7 designates the fiscal year

» Characters 8-11 are the sequence numbers

» Character 12 designates the shipment type

Once the freight has been shipped, commercial carriers submit their invoice to the Line Office
which ordered the service. At the Line Office, the COR or designated personnel validates, and
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certifies the bill for payment, and submits it to NOAA Finance Office Seattle location for the
prepayment audit and payment processing. The validation ensures:

The price is fair and reasonable;

Terms and conditions are referenced:;

Fees are paid based on the delivery costs,

Price/cost match carrier invoice

The billing documents match the manual BOL number issued
All supporting documentation is provided.

Ensuring a complete public voucher with BOL number

Block 34 is completed

Billable weight allowed and estimated weight

Correct address

The type and quantity of additional services is clearly defined

Receipt of Freight Transportation Invoices

All hard-copy transportation invoices are received in the central bill of lading email box
(gblwob@noaa.gov). A NOAA Finance Office FMS reviews the email box twice daily. Each
transportation package is date stamped upon receipt with the time, date and initials of the
person that downloaded the invoice. Each transportation invoice is entered on the auditing
spreadsheet to ensure all documents are accounted for.

If corrections are required, the FMS annotates the corrections on the audit spreadsheet and
return the bill within 48 hours along with the Statement of Difference form (attached) for
correction. If no corrections are required, the FMS notes that the bill is correct on the
spreadsheet (see the attached freight prepayment audit workflow). Payment is not submitted for
processing until the invoice package presented has been confirmed to be proper and correct.

Prepayment Audit Process

The pre-payment audit is performed prior to payment of the invoice to verify TSP invoices for
correctness which includes rates and freight classification. The audit compares the charges on
the invoice against the charges permitted under the contract, any quotes received, rate of
tender, or other agreement under the TSP provided services.

In accordance with Federal Management Regulation (FMR), and CFR 102-118.330 all freight
transportation bills are verified against filed tariff rates, and charges before payment is
approved. Documents that are approved for payment are required to be audited for complete
supporting documentation, compliance with payment and transportation rules, conformity with
tariffs and schedules, and verified against filed rates.

The NOAA Finance Office conducts a line item audit of all transportation billings and any
supplemental billing for services performed. When an invoice is received at the finance office,
the signature from the transportation contact point must be visible. The FMS ensures
transportation bills are examined for validity, propriety, and conformity of charges.
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Payment validation and compliance includes:

Determining shipment is valid

Validating rates, services, math calculations

Identifying inappropriate assessorial charges

Reviewing for service failures

Verifying weights and weight adjustment; reviewing weigh tickets
Checking fuel surcharges

Ensuring no unauthorized services have been billed

Checking for duplicate payments and/or charges (origin/destination)
Reviewing SIT Charges

Verifying tender/Rate Alteration

Verifying freight class

The FMS verifies that transportation bills submitted have a completed SF-1113 attached and the
following data is provided:

9.

® NGOk WD~

Transportation service provider information

Bill number

Ensuring that government agency name is annotated

Amount billed with verification signature

Proper tender or tariff authority number which shall include item or section number
Transportation service providers Standard Carrier Alpha Code (SAC)
Transportation service providers Tax payer ldentification Number (TIN)

Tare and Gross Weight tickets are validated — inventory to weight is reviewed
Storage charges, if applicable

10. Mileage calculations
11. Service authorized as opposed to service performed
12. Government Bill of Lading

Invoices are also checked for errors by matching the costs on the front page with the supporting
documentation.

Validating Charges

The following references, regulations and documentation are applicable to the audit of
transportation invoices:

e The GSA Household Goods Tender of Service

e Standard Tender of Services (STOS)

¢ U. S. Government Freight Transportation Handbook

o Access to Transportation Management Services Solution (TMSS)
e 31 U.S. C. Chapter 29 — Prompt Payment Act

e 31U.S.C3726
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o Comptroller General Decisions
o GSA - Federal Management Regulation —
0 Sub Chapter D — Transportation — Part 102-117
0 Sub Chapter D — Transportation Payment and Audit - Part 102.118

Each bill is reviewed to determine which contract or rate tender is applicable and the type and
quantity of any additional services are clearly delineated. Bills of lading are checked against the
Do Not Pay database to ensure payments are not made erroneously. Upon completion of audit,
the FMS indicates on the first page of the transportation bill the amount approved for payment
along with their signature. Supporting documentation must be complete and included with the
invoice package.

Payment Processing

The NOAA Finance Office processes payments for all transportation documents issued from the
Line Offices. Payments for transportation services are paid by electronic funds transfer through
our accounting system.

Payments are recorded in the accounting system using the bill of lading number. The B/L
number is entered in the invoice field to eliminate duplicate payments and to account for all
expenditures against the particular bill of lading. All transportation billing records are maintained
by the finance office for 3 years and archived for 7 years.

Prompt Pay

The NOAA Finance Office complies with the provisions of the Prompt Payment Act. Within
seven calendar days of receiving the TSP’s bill, the prepayment audit is completed. Properly
submitted transportation invoices are paid in accordance with the Prompt Payment Act (PPA).
Transportation services are paid by electronic funds transfer (EFT). The properly prepared
invoice shall contain the following:

Vendor's name

Invoice date (date stamped or date logged to compute the payment due date)
Contract number or delivery authorization

Vendor invoice/account number

Description price and quantity

Shipping and payment terms (unless provided in a contract)

Taxpayer identification number (TIN)

Banking information

NGO A WN =

Minimum dollar threshold
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Due to the small amount of transportation bills received, a minimum dollar threshold has not
been established. All invoices submitted for payment are audited.

Post Payment Audits

Each month all transportation invoices which were reviewed and processed are sent to the GSA
for post-payment audit.

Adjustments

The FMS contacts the TSP with any questions during prepayment auditing within seven
calendar days of receipt. The TSP is advised of any adjustment in writing using the Statement of
Difference, notification is electronic. The FMS maintains a record of adjustments on a
spreadsheet for prepayment audit transactions. This spreadsheet contains the following:

1. Invoice date

2. Carrier name

3. Standard carrier Alpha Code (SCAC)
4. Taxpayer ldentification Number (TIN)
5. Bill of Lading Number

6. Invoice amount

7. Audited amount

8. Deductions (I.E. tariffs discounts)

9. Audit Date

10. Date invoice received

Reason for Rejection

While auditing an invoice, if the FMS notices the transportation service provider has billed the
agency for more than the proper amount for services, a Statement of Differences is issued. This
statement advises the transportation service provider, the amount allowed and the basis for the
statement of differences. The type of errors is documented on the transportation audit
spreadsheet. The statement cites the applicable rate references and any other pertinent data for
support. The FMS completes a separate statement of differences for each transportation
discrepancy. The statement reflects charges approved for payment which were less than the
amount invoiced.

The statement contains the following details:
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Transportation service providers invoice bill number
Agency name

Document reference number
Amount billed

Payment voucher number
Complete tariff or tender authority
TIN

SCAC

9. Agency Name

10. Amount Paid

11. Rate authority

® NGOk WD~

The FMS advises the TSP of the rejection electronically within 7 calendar days. The bill along
with the statement of differences is submitted to the TSP electronically. The Finance office has
the ability to offset debts from amounts owed to the TSP should GSA require the amounts to be
deducted from an unpaid TSP bill.

Record keeping

The NOAA Finance Office maintains files of all transportation documents including,
transportation audits, and forwards copies of all paid transportation bills and documentation to
the General Service Administration as required.

Reporting

On a monthly basis, the NOAA Finance Office electronically submits a report to GSA
summarizing the overall effectiveness of the audit, explanation of findings, and
recommendations for corrective action. NOAA is identified in the report using the Agency
Location Code with the following information:

o Agency and bureau name & address
¢ Number of bills received/reviewed

o Type or mode of transportation bills
e Billed Amount

¢ Paid Amount

e Dollar savings

e Audit Fees

e SCAC

¢ Invoice Number
e Revised

e Reason for Rejection

Appeals
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When a bill is adjusted, a TSP may appeal the adjustment by submitting a claim to the NOAA
Finance Office in Seattle:

NOAA Finance Office

ATTN: Transportation Billing Appeals
7600 Sand Point Way - Bldg. #1
Seattle, WA 98115

Appeals must be completed within 30 days after receipt. The TSP must provide a valid
signature of an individual or party legally able to receive payment on behalf of the TSP.

Unresolved disputes should be forwarded to:

General Services Administration
Federal Supply Service

Audit Division (FBA)

1800 ‘F’ Street, NW
Washington, DC 20405

Conclusion
NOAA'’s prepayment audit process eliminates duplicate payments, and ensures accurate,
proper, and expedient transportation invoice payments. This process ensures NOAA’s

compliance with 41 CFR 102-118.270 whereas, agencies must establish a prepayment audit
program to audit relocation and freight transportation invoices.

Process Workflow and Summary
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Freight. Prepayment audits are conducted internally by a Financial Management Specialist.
The transportation invoices are downloaded from the email box and audited. The process is as
follows:

*TSP bills NOAA 1
*Bills submitted to NOAA Line Office for review and certification
Bi]|ing *NOAA Line Office emails bill to Finance Office )
~
*Bill received by NOAA - date stamped
*Bill downloaded by team member within 5 business days after receipt
*Spreadsheet annotated with relevant information
S
* Audited bill placed on shared drive for payment processing h
*Bill reviewed and verified by payment processor
Processing *Spreadsheet annotated
*Bill processed in CBS in accordance with Prompt Payment Act 4
* Payment certified b
*Funds disbursed
* Invoice filed in transferee folder on shared drive
* Paid invoices included for submittal to GSA for monthly report y
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FREIGHT PREPAYMENT AUDIT WORKFLOW

Tiraciing Spresddnest
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Capy mace for submission &=
GSA, for post-peyment udit
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Household Goods/POV Shipments. GSA has authorized TSPs to utilize a third party vendor
to preform prepayment audits of invoices related to household goods and POV Shipments.
NOAA’s TSP is Berger Management Solutions; the contractor company that performs Berger's
prepayment audits is KLM Solutions LLC. The process is as follows:

*NOAA receives signed travel order 5
*Submits request for estimate to TSP
SEEEHE eReceives estimate and issues a CD-29 travel authorization to the TSP for transportation services .
*TSP submits bill to prepayment audit vendor =
i *Prepayment audit vendor performs prepayment audit
Billing *Prepayment audit vendor submits transportation invoice package (bill) to NOAA for payment .
~
*Bill received by NOAA, date-stamped and distributed to Permanent Change of Station team
S *Bill and supporting documentation verified by FMS and matched to employee travel order
e #Bill processed in mLINQs and paid in CBS in accordance with Prompt Pay Act )
*Payment cerfified & funds disbersed
*Invoice filed in transferee folder on shared drive
* Agency invoice log and SF-1186 submitted in TAMS to GSA for post-payment audit. y
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e STATEMENT OF DIFFERENCES

(This is not a bill)

Agency Location Code: In Reply Refer to: Difference Amount
$
Carrier: TIN: SCAC:
Carrier Bill No. Date Carrier Bill Received Date Statement of Differences Issued
Document Reference No.

Billing Address: U. S. Department of Commerce
NOAA Finance Office
7600 Sand Point Way NE
Seattle, WA 98115

This Statement of Differences (SOD) is issued to inform you of an apparent error, defect, or impropriety in an invoice
received by the NOAA Finance Office for the above billing address. Remittance in the amount originally billed less the
amount identified in this SOD as an overcharge will be made to you within the next 30 days. Should you wish to
challenge this decision, you may present this statement, a new (original) SF-113 for the amount claimed, and a copy of
all SF-1113’s, GBLs and other appropriate documents to support your claim. Interest penalties under the Prompt
Payment Act are not required when payment is delayed because of a disagreement over the amount of the payment.

Payment Voucher Number:

PRO: Date:
From: To:
Bill Amount: Amount Paid:

Type of Error: LH AC CA DS MD TN WT oT S P (Circle)

LH-Line Haul; AC-Accessorial Code; CA-Calculation; DS-Distance; MD-Missing Document; TN-Tender; WT-
Weight; OT-Other; S-Late Delivery; P-No Proof of Delivery)

Description of Error(s):

Tariff/Tender Authority:
Auditor: Phone Number:
Signature Date

Questions regarding this statement may be directed to: _
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From:

To:

Cc:

Subject: Re: CFO Signature Required - NOAA Prepayment Audit Plan

Date: Wednesday, December 15, 2021 01:23:03 PM

Since we do not provide freight services for either bureau, it would be inappropriate
to include BIS and EDA into NOAA's documentation. Let me reach out to BIS and EDA

and get back to you.

Please let me know if you have any questions.

Thanks,

Good Morning,

It 1s requested that BIS and EDA ALCs are added to section D of NOAAs prepayment
audit.

Sincerely,

., 15 October. 2021 4:21 PM

ubject: Fwd: CFO Signature Required - NOAA Prepayment Audit Plan

-

Please let me know if you have any questions, and thanks so much for your
patience.



From:
To:
Cc:
Subject: BIS: Regarding Freight and Transportation Invoices
Date: Wednesday, January 26, 2022 09:58:42 AM

Here is the response from BIS.

Date: Wed, Jan 19, 2022 at 4:25 PM

Subject: RE: Freight and Transportation Invoices

< c
il

We checked and this is a negative response for BIS.

I |
("]
172}
o

Bureau of Industry and Security

U.S. Department of Commerce

From:
Sent: Tuesday, January 18, 2022 1:09 PM



From:
To:
Cc:
Subject: EDA: Regarding Freight and Transportation Invoices
Date: Wednesday, January 26, 2022 09:58:06 AM

Here is the response from EDA.

Thanks,

From:
Date: Fr1, Jan 14, 2022 at 4:12 PM
Subject: RE: Freight and Transportation Invoices

Are you referring to expenses associated with hiring and relocating staff or shipping packages
or both? EDA routinely ships IT equipment between offices and remote workers. Things like
computers, monitors, scanner/printer, phones, etc. EDA uses the government purchase card to
pay for these shipments. I’ve added members of our Admin Division who mange the
Government Purchase card and ship equipment so they can correct me if I misstate anything.
To the best of my knowledge, we don’t have any shipping contracts.

EDA recently made a payment to a new hire to relocate (September or October) them from
California to Saipan. This is the first time EDA has paid a relocation incentive to an employee
in my seven years with EDA. The position in Saipan is a new one and the individual hired to
fill 1t 1s the first person that will move to Saipan for EDA. Last year we leased office space in
Saipan through GSA for the employee to work in. This is a one deep position and the new hire
1s expected to remain in place at least two years. We worked with HR and Enterprise Services
to make the payment. The payment was processed by ES through NFC as it is considered a
payroll expense.

Thank you,



3
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Economic Development Administration
1401 Constitution Avenue, N.W.

Washington, DC 20230

STAY CONNECTED WITH EDA!

HE e EE s

14. 2022 3:45 PM

ubject: Freight and Transportation Invoices

Hi.,
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MEMORANDUM FOR

SUBJECT: Bureau of Census Attestation for FY20 Prepayment Audit Program

Attached to this memorandum is the Census Bureau Prepayment Audit Program for FY20. As
requested by the Department, we have reviewed the details of our program to ensure compliance
with 41 CFR 102-118.270 whereas, agencies must establish a prepayment audit program to audit
relocation and freight transportation cost.

| attest to the completeness and accuracy of the attached Prepayment Audit as presented.
Furthermore, all supporting documents are filed in a central location and will be made available
to the Department upon request.

If you have any questions, | am available to discuss at your convenience.

Thank you.

Attachment(s)

C United States” 1

ensus

esssssssm—— Bureau
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The U.S. Census Bureau
Commercial Bill of Lading Prepayment Audit Plan
August 31, 2021

Introduction

The objective of the Commercial Bill of Lading (CBL) process is to ensure efficient, accurate,
and prompt payment for transportation services to and from U.S. Census Bureau and related
facilities. These transportation services are for the shipment of freight and household goods. All
invoices for CBL services are sent to our National Processing Center (NPC). NPC is the Division
within the Census Bureau, located in Jeffersonville, IN. that performs a pre-audit of all CBL
invoices. Once the audit is completed, the NPC point of contact signs and dates the Public
Voucher for Transportation Charges (SF-1113), and the invoice is submitted to the Finance
Division for payment. The audit ensures:

The price is fair and reasonable,

Terms and conditions are referenced,

Fees are based on the delivery costs,

Price/cost match the carrier invoice,

The billing documents match the manual CBL number issued by transportation office,
All supporting documentation is provided,

Block 34 of the SF-1113 is complete,

Billable weight allowed and estimated weight are correct,
Correct address is shown,

Contract or rate tender is correct, and

Type and quantity of additional services are clearly defined.

VYVVVVVYVYYY

Receipt of Transportation Bills

All transportation bills received in the Finance Division, Accounts Payable Branch (APB), are
date-stamped upon receipt, and submitted via email to designated staff at NPC for review within
5 business days of receipt.

If corrections are required, the NPC auditor will annotate the needed corrections on the audit
spreadsheet and return the bill for correction to the carrier within 5 days of receipt. If no
corrections are required, the auditor will annotate the bill is correct and return to the Finance
Division for payment processing via email to the assigned Finance staff at
fin.finance.invoice.claim.submission@census.gov. within 5 to 10 business days in order to meet

prompt pay.
Verification Procedures

In accordance with Federal Management Regulation (FMR), and CFR 102-118-.330 all
transportation bills will be verified for authorized services and compared against filed tariff rates
and charges before payment. The NPC auditor will conduct a line-item audit of all transportation
bills and any supplemental billing for services performed. During the verification process, if
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necessary, the auditor will send out requests for additional documentation to the TSP. Prior to
payment, NPC will verify and validate the carrier charges are accurate and in compliance. The
review will audit the CBL for the following:

Ensure invoice has a receive stamp date

Determine if the shipment is valid with correct TSP information

Review for correct rates

Identify inappropriate assess charges

Review for service failures and weight adjustments

Review for fuel surcharges and for tender rate alterations

Ensure there are no duplicate charges/payments or unauthorized services
Ensure transportation office signature is provided

ONoGaRrwWNE

The NPC auditor will also ensure a completed SF-1113 is attached. In addition, the NPC auditor
will verify that the following information has been provided:

Document Reference Number

Bill number

Ensure government agency name is properly annotated

Amount billed with verification signature

TSP information

Proper tender or tariff authority number is provided to include item or section number
TSP Standard Carrier Alpha Code (SCAC)

TSP Tax Payer Identification number (TIN)

Gross weight tickets will be validated/inventory to weight will be reviewed
10.  Storage charges, if applicable

11. Mileage calculations

12. Government Bill of Lading

13. Date and signature from NPC and HQTRS contact point is visible

14.  Any other supporting documentation

LCoNoO~WNE

Validating Charges

To ensure the rates are correct and valid, the NPC auditor will use the following references:
v The GSA Household Goods Tender of Service
v Standard Tender of Services
v U.S. Government Freight Transportation Handbook
v Part 102-118 Transportation Payment and Audit
v Transportation Management Services Solution

Each bill is reviewed to determine which contract or rate tender is applicable, and the type and
quantity of any additional services are clearly defined. Upon completion of the audit, the auditor
will indicate on the transportation bill the amount approved for payment along with the date and
their initials. The payment data along with any comments will be annotated in the package. The
completed invoice package will be submitted to Finance Division for payment processing via
email.
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Statement of Difference

When the TSP bills the agency for more than the proper amount for services, NPC will notify the
vendor by issuing a Statement of Difference letter. This statement informs the company of the
amount allowed and the basis for improper charges. The auditor will contact the company with
any questions during the prepayment audit within 5 calendar days of receipt. The type of erro.rs
will be documented on the transportation audit spreadsheet. The statement will also specify the
applicable rate references and other data for support. The bill along with the statement of
difference will be submitted to the company.

Invoices will be processed for payment after the adjustment(s) have been completed. The auditor
will maintain a record of adjustments.

GSA Reporting

Finance Division staff will maintain files for all transportation documents including
transportation audits and forward all paid transportation bills and documentation to GSA via
email by the 10th of the following month. The Finance Division will submit a summary report
using Our Agency Location Code with the following information below:

Agency and bureau name and address
Number of bills received/reviewed
Type or mode of Transportation bills
Billed Amount

Paid Amount

Invoice Number

Revised bill (if any revisions)

Reason for rejection (if rejected)

SN N NN

The report will be provided to GSA by the 10th day after the month end via email to
QMCATariffs@gsa.gov. NOTE: If a file is too large to email, Finance will mail to the following
address:

General Services Administration Transportation Audits
Attn: 1800 F St NW

3rd Floor, Mail Hub 3400

Room #1033

Washington, DC 20405

Appeals Procedures

Should a TSP require formal review and/or consideration of an adjusted bill, they may submit the
claim to the Chief of the Accounts Payable Branch, Finance Division. The claim shall be in
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writing and signed by an authorized representative of the TSP. The request should provide the
basis for the claim and state the amount of the discrepancies. The request should include:

The name, address, telephone number, facsimile machine number, and email address, if
available, of the claim;

The CBL or Government transportation request number;

The claim's bill number;

The voucher number and date of payment;

The reason for disagreement with the decision;

A copy of the statement of difference;

And all supporting documentation

The written request is sent to:

U. S. Census Bureau
Finance Division,
Accounts Payable Branch
Washington, DC 20233

The Finance Division will forward the request to NPC for reconsideration. If the decision is in
the favor of the TPS, NPC will recalculate and reprocess the claim accordingly. Appeals are
resolved within 30 days after receipt. If NPC cannot resolve the claim, it is forwarded to GSA for
investigation, review, and resolution. The claims are sent to:

General Services Administration
Federal Supply Service

Audit Division (FBA)

1800 F Street, NW

Washington, DC 20405



Transportation Audits Division

GSA

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at

PARTaIl:dlt.pollcy@gsa.gov.

A. Department : DEPARTMENT OF COMMERCE

(Example:Department of Homeland Security)
B. Agency : US Census Bureau

(Example: FEMA, TSA, FLETC)
C. Address 4600 Silver Hill Road, Washington DC 20233

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department/Agency AGENCY/BUREAU
Ex-70004001 Department of Homeland Security FEMA
13040001 Department of Commerce US Census Bureau

poc Name: IDEGHIGEIE  vive DIDHDINE . DIONOIGIONN oo BIRIRIE

(The POC should be a person that GSA can contact to clarify or obtain additional information.)

PARTII:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PART )  $190,882.23 (FY2020)

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part lIl.

Third party payment system (TPPS); (provide system name, i.e. Syncada, etc...) Internal Audit

Program (address elements listed in PART Ill)

! Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



|:] Direct contract with audit service provider (address elements listed in PART Ill and provide
the expiration date of the contract, MOU, or IAA)

|:] Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART Ill and provide the expiration date of the contract or MOU)

3. Modes audited under this plan and applicable method of audit (Check all that apply):

Air Cargo
TPPS |:| Internal Audit Program |:| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Domestic Household Goods
TPPS Internal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Foreign Household Goods
TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Motor/Freight
TPPS Syncada Dlnternal Audit Program |:| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

Rail
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Water/Ocean Note - Codified at 46 USC 55305 Cargo Preference Act of 1954

|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Pipeline
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:| Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Small Parcels

TPPS |:| Internal Audit Program Direct Contract with audit service provider

I:l Contractor audit through GSA's multiple awards schedule (provide contrator name)



4. All agencies conducting prepayment audit must submit Monthly, by the 15th, a report in TAMS.gsa.gov,
subject: PPA Monthly Report fieldst must contain: Agency Location Code; Agency Name; Mode; Count; Billed
Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA Audits
will receive this information from:

The agency POC I:l An auditor (Provide the name of the Auditor)
D Third Party Payment System (Payport Express, Syncada, etc.) TAMS

5. All agencies are required to submit Monthly, by the 15th, electronically via TAMS.gsa.gov or hard copy “paid”
transportation billing documents to QMCATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration,
FAS, QMC, Transportation Audit Division, QMCAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,
Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved Third Party Payment
System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will receive your paid

invoice information:

Will set up account for GSA to gain access to agency online shipper & payment system
/ Will send paid invoices via (check all that apply): email D maill:kDDTAMS

PART Il
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, IAA,

SOW or contract with the prepayment auditor.
For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:

(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;
The Census Bureau Finance Division will obtain CFO signature approval of the Bureau's transportation prepayment audit plan.

(b). Comply with the Prompt Payment Act
All transportation bills received in the Finance division are submitted via email to audit staff, located at the Bureau's National

Processing Center (NPC) for review within 5 business days of receipt. NPC will return approved package within 5-10 days.

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
The prepayment audit team at the NPC ensures that the Transportation Management Services Solution (TMSS) household goods

results rate sheet is included with the voucher

(d). Verify all transportation bills against filed rates and charges before payment;

The Census Bureau NPC staff ensures that the transportation bills are verified against filed rates prior to submitting to the Bureau's

Finance Division for payment.

(e). Forward all transportation documentation monthly to the GSA Audit Division;
The Census Bureau Finance Division will maintain files for all transportation documents including transportation audits, and forward all

paid transportation bills and documentation to GSA via email by the 10th of the following month.




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
The CBL vouchers are the only transportation bills that are sent to GSA from the Finance Division

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

The Census Bureau's low volume of Commercial Bill of Ladings does not warrant a minimum dollar threshold. Therefore, NPC audits
100% of CBLs received.

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

Not Applicable

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;

In accordance with the Census Bureau's prepayment audit process, NPC will notify, through the Finance Division when applicable, any
adjustments needed back to the TSP within 5 days of receipt.

(j).Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any

adjustment within 7 calendar days of receipt of the bill;
In accordance with the Census Bureau's prepayment audit process, NPC will notify, through the Finance Division when applicable, any

adjustments needed back to the TSP within 5 days of receipt.

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;

The Census Bureau currently has an appeal process. See attached plan.

(I).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

The Census Bureau NPC audit staff notify vendors, through the Finance Division when applicable, the reason for rejections.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

The Census Bureau Travel Management and Policy Branch is responsible for providing a unique agency

numbering system to handle commercial paper.

We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the

contract, MOU, or |AA expires on| _

prepared by (Type or rint) NN Date 10/15/2021

Type or !rlnt !!lgllat agency level budget or financial office) _—

Title Signaturg ( Highest agency level budget
or financial officer)



Date
Additional Information:

For GSA use only

Approved Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc

Signature GSA Approval Authority Date







United States Patent and Trademark Office

Office of the Chief Financial Officer

August 31, 2021

MEMORANDUM FOR
HHONE h | —
SUBJECT: USPTO Attestation for FY20 Prepayment Audit Program

Attached to this memorandum is the USPTO’s Prepayment Audit Program for FY20. Asrequested by
the Department, we have reviewed the details of our program to ensure compliance with 41 CFR 102-
118.270 whereas, agencies must establish a prepayment audit program to audit relocation and freight
transportation cost.

I attest to the completeness and accuracy of the attached Prepayment Audit as presented. Furthermore,
all supporting documents are filed in a central location and will be made available to the Department
upon request.

If you have any questions, I am available to discuss at your convenience.

Thank you.

Attachment(s)

Pre-Payment Audit Program for FY20

MOA for the Performance of Move Management Services for Household Goods Shipments between
MMI and the EPA-FERC

P.O. Box 1450, Alexandria, VA 22313-1450 * www.uspto.gov






Transportation Audits Division

GSA

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at

PARTaIl:dlt.pollcy@gsa.gov.

A. Department : DEPARTMENT OF COMMERCE

(Example:Department of Homeland Security)
B. Agency : United States Patent and Trademark Office - USPTO (managed via IA by the EPA Federal Employee Relocation Center (FERC)

(Example: FEMA, TSA, FLETC)
C. Address 600 Dulany Street Alexandria, VA 22314

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department/Agency AGENCY/BUREAU
Ex-70004001 Department of Homeland Security FEMA
13100001 Department of Commerce USPTO

poc Name: SN Title: Su— o NN  rhon-: DI

(The POC should be a person that GSA can contact to clarify or obtain additional information.)

PARTII:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or

by ALC identified in PART 1)  $14,360.90 (FY-20)

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part lIl.

|:] Third party payment system (TPPS); (provide system name, i.e. Syncada, etc...) Internal Audit

|:] Program (address elements listed in PART Ill)

! Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



Direct contract with audit service provider (address elements listed in PART Ill and provide
the expiration date of the contract, MOU, or IAA)

|:] Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART Ill and provide the expiration date of the contract or MOU)

3. Modes audited under this plan and applicable method of audit (Check all that apply):

v

Air Cargo

TPPS |:| Internal Audit Program Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Domestic Household Goods

TPPS Dlnternal Audit Program Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Foreign Household Goods
TPPS Dlnternal Audit Program Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Motor/Freight
TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

Rail
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Water/Ocean Note - Codified at 46 USC 55305 Cargo Preference Act of 1954

|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Pipeline
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:| Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Small Parcels

TPPS |:| Internal Audit Program Direct Contract with audit service provider

I:l Contractor audit through GSA's multiple awards schedule (provide contrator name)



4. All agencies conducting prepayment audit must submit Monthly, by the 15th, a report in TAMS.gsa.gov,
subject: PPA Monthly Report fieldst must contain: Agency Location Code; Agency Name; Mode; Count; Billed
Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA Audits
will receive this information from:

|:| The agency POC An auditor (Provide the name of the Auditor) Move Management Incorpgy

D Third Party Payment System (Payport Express, Syncada, etc.) TAMS

5. All agencies are required to submit Monthly, by the 15th, electronically via TAMS.gsa.gov or hard copy “paid”
transportation billing documents to QMCATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration,
FAS, QMC, Transportation Audit Division, QMCAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,
Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved Third Party Payment
System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will receive your paid

invoice information:

Will set up account for GSA to gain access to agency online shipper & payment system

/ Will send paid invoices via (check all that apply): I:l email D maill:kDAMS

PART Il
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, IAA,

SOW or contract with the prepayment auditor.
For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:
(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;
EPA on behalf of USPTO will secure the required signatory.

(b). Comply with the Prompt Payment Act
EPA Finance system on behalf of USPTO ensures compliance with the Prompt Payment Act for all vendor payments.

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
EPA on behalf of USPTO maintains compliance with GSA Rate Tender.

(d). Verify all transportation bills against filed rates and charges before payment;

All charges are verified using the GSA-500A Rate Tender or applicable tariff rate in cases where the GSA-500A is not applicable.

(e). Forward all transportation documentation monthly to the GSA Audit Division;
Move Management, Inc. currently submits a monthly report to the GSA Audits Division for all EPA (USPTO) volume (internal and external

agency customers).




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
Not applicable. All bills are audited per the MOU.

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

Per MOU (Scope of Coverage) provider is required to audit all carrier billings.

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

N/A

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;
The EPA Cincinnati Finance Center (CFC) will process any offsets required by the GSA Audit Division.

(j).Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any

adjustment within 7 calendar days of receipt of the bill;
Carriers are required to submit corrected invoice prior to submission of voucher to the EPA (USPTO).

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;

EPA on behalf of USPTO will follow the GSA Appeals/Dispute process according to CFR 102-118 Subpart-F

(I).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

Move Management, Inc. prepares a detailed correction notice which is provided to the TSP when errors are found.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

Unique Bill of Lading numbers are assigned to each shipment through program.

/ We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or |AA expires on| 12/15/2021

Prepared by (Type or rint) |{ENEEHEERNNRIEN Date 08/16/2021

Type or !nnt !!lghest agency level budget or financial office) _— Signature ( Highest agency level budget

Title . 2
or financial officer)




8/26/21
Date

Additional Information:
EPA - MMI MOU attached

For GSA use only

Approved Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc

Signature GSA Approval Authority Date




MEMORANDUM OF AGREEMENT
For the Performance of
Move Management Services
For Household Goods Shipments
Between

U.S. Environmental Protection Agency Federal Employee Relocation Center
Herein known as EPA-FERC

And

Graebel Movers International, Incorporated
d.b.a Move Management, Incorporated
Herein known as MMI

Effective Date: Date of Authorized Signature(s) below.



1.0 General

The EPA-FERC and MMI agrees that MMI will provide move management services according to
the specifications and requirements as set forth in the current GSA Domestic and International
Household Goods Tender of Service (HTOS) and the Extended Storage Tender of Service (XTOS).
All Household Goods (HHG) shipments shall be conducted under the GSA Centralized Household
Goods Traffic Management Program (CHAMP) with CHAMP approved Transportation Service
Providers (TSPs). The EPA-FERC relocation program cross-service and manage other government
agency programs through separate interagency agreements, but shall be the ultimate program
manager of this service. The parties further agree that in addition to the HTOS/XTOS that such
service shall be provided under the terms of this Memorandum of Understanding (MOA).

2.0 Scope

This MOA applies to the shipment and storage of all domestic and international HHG moves as
defined by the HTOS/XTOS and authorized for the benefit of the Government and funded by
EPA-FERC. The discounts offered through this agreement shall be equal to or less than a
comparable move performed under the undiscounted Government Rate Tender GSA500A.

3.0 Definitions

3.1 Household Goods Moves

All services related to packing, loading, transportation, storage and delivery of HHGs are
included as defined in the CHAMP HTOS/XTOS. All services, including receiving service requests,
conducting employee counseling, creating a cost comparison of program rates with the
GSAS500A Government Rate Tender, making TSP selections, preparing bills of lading, preparing
shipment invoices, conducting TSP performance evaluations, auditing TSP services and costs,
preparing claims documentation, assigning selected shipments to storage-in-transit (SIT),
preparing and submitting service requests to TSPs, maintaining MMI’s web application with the
most current programming and shipment information, and preparing and submitting
management reports to the EPA-FERC and participating TSPs.

For technical reasons, to comply with CHAMP provisions, the TSP shown on HHG bills of lading
will be Graebel Movers International, Inc. (SCAC GMII) for CONUS and OCONUS moves,
regardless of the underlying TSP actually performing the services. Where MMI does not have
GSA approved scope of operations, a one-time-only (OTO) rate quote will be used. For CONUS
interstate shipments, the bottom line discount for out-of-scope OTO rates shall be fifty-nine
percent (59%) for transportation for Code D shipments, forty-five percent (45%) for
transportation for Code C shipments, and forty-eight percent (48%) for storage-in-transit. For
CONUS intrastate shipments, the bottom line discount for out-of-scope OTO rates shall be
thirty-five percent (35%) for transportation and thirty percent (30%) for storage-in-transit






3.6 Move Management Services

All services necessary for coordinating the packing, loading, movement, storage, unpacking,
placement, assembly, disassembly, counseling, advising, estimating, performing cost
comparisons, cost projections and site surveys, data collection and retention, reporting, billing
the government, receiving government payments, and disbursing payments to subcontractors,
and other related services for employee household goods shipments.

3.7 Peak Season -

For EPA-FERC shipments, the peak HHG moving season shall start May 1st and end
September 30™. The remainder of the year is the industry’s non-peak season.

3.8 Self-authorization for Accessorial Services

Whenever an accessorial service is required and an EPA-FERC authorization cannot be
granted within two (2) business days, MMI may initiate the necessary service to maintain the
progress of a move that would be otherwise delayed (e.g. government shutdown, weather
emergency, etc...). A written authorization must follow before payment. A TSP may not self-
authorize accessorial services.

3.9 Self-Packand Load

TSPs selected and managed by MMI in the EPA-FERC program shall contain a move in its
entirety within their own transport systems or networks of drivers and equipment and
facilities to the maximum extent possible. Transferring a shipment to another agent or TSP is
prohibited when the originating TSP has equipment, facilities, and personnel to handle the
move in its entirety.

3.10 Short Notice Move

Any requested move that has five (5) business days or less from the day of MMl’s
notification to the required pick-up date is a short notice move. MMI shall not be penalized
for a failure to meet the requested pick-up schedule. Telephone pre-move surveys are
allowed without EPA-FERC approval for short notice moves.

3.11 Storage-in-transit (SIT)

The necessary warehousing of HHG pending delivery to the permanent residence is not to
exceed 150 calendar days or the EPA-FERC-approved storage period, whichever is less.
Storage generally occurs at destination but may occur at origin upon presentation of a
satisfactory justification by MMI to the EPA-FERC



4.0 Statement of Work (SOW)
4.1 Initiation of Service and Authorizations - Household Goods

The HHG PM or designee will notify MMI of employee moves by entering the request on the
MMI web-based system. The HHG PM or designee will be responsible for entering all pertinent
information into the system to initiate the request. Once submitted, MMI will send EPA-FERC
a confirmation of receipt by electronic means (e.g. email). HHG PM or designee may |
temporarily also use telephone, fax, or other electronically agreed upon method for
notification. The minimum information necessary for MMl to initiate a move is:

Employee’s name

Employee Address (origin and/or destination)
Employee’s phone numbers at work and home
TA number and obligation amount

The HHG PM or designee will provide MMI with a telephone number to contact the employee
for counseling purposes. MMI will attempt to contact the employee within twenty-four to
forty-eight hours (1-2 business days) after receiving the initial request for move management
services. If MMI is unsuccessful in contacting the employee within forty-eight (48) hours, MMI
will advise the EPA-FERC and ask for assistance.

4.2 Prior Authorization of Accessorial Services

4.2.1 Under normal conditions prior authorizations are required before the performance of
any accessorial services. All charges must be supported with approved HHG PM or designee
authorizations prior to payment.

4.2.2 MMI’s self-authorizations for accessorial services are intended to maintain the progress
of a move that would be otherwise delayed. MMI may self-authorize multiple accessorial
services listed in the adopted Government Rate Tender GSAS500A for a cumulative amount up to
$500 for services other than crating and shuttle service when it is necessary to maintain the
momentum of the move. If essential additional services exceed this limit, MMI shall contact
the HHG PM or designee to obtain a written authorization (fax, e-mail) before such services
may be ordered.

All the MM self-authorized services shall be subject to review by the HHG PM or designee.
When the charges for accessorial services, other than crating and shuttle service, exceed the
cumulative $500 self-approval threshold, prior approval from the EPA-FERC must be received.
The cumulative crating and shuttle services may each incur up to $500 in charges
independently of other accessorial services before a HHG PM or designee's prior approval will
be required.



4.2.3 MMI will notify EPA-FERC of services required at destination that were not known at
the time of carrier survey and estimate preparation. EPA-FERC will provide MMI the amount
of the original obligation at time of order placement with MMI. MMI agrees to notify EPA-
FERC of any known factors that could or do result in actual total costs in excess of the original
obligation amount.

4.2.4 In the event MM fails to obtain the written approval/authorization for additional
accessorial services in excess of limits defined in 4.2.2, MMI will be personally and financially
liable to the TSP for those additional charges.

4.3 Counseling

MMI will contact the employee and provide information, guidance and/or instructions
derived from the Federal Travel Regulation (FTR) and the EPA-FERC customer policies
regarding all aspects of their move including, when requested, alternatives for a government
move which would include a personally procured move. These topics include, but are not
limited to, the following list:

e Allowances under the FTR and the EPA-FERC customer policies

¢ On-site pre-move survey responsibilities

e Released shipment valuation and excess shipment valuation

e Disassembly and reassembly of household furniture

e Disconnecting and reconnecting items, such as ice makers

e Shipment and storage services that are paid by the Government

e Authorized storage-in-transit (SIT) and extra pick-ups and drop-offs

e Name and address of the SIT warehouse and SIT delivery out procedures

e Appliance servicing

e PBP&E documentation and the EPA-FERC approval requirements

e Packed by owner (PBO) packaging and inspection of contents and repacking

e Do-it-yourself move instructions with reference to SIT, allowable costs and
liability issues, if EPA-FERC chooses to include personally procured moves in
its program

e Transportation of POV and alternative methods of transporting them

e Claims filing procedures and general assistance and guidance.




4.4 Additional Stops or Services for the Benefit of the Employee

MMI will instruct all EPA-FERC employees that additional pick-ups or drop-offs occurring
within a direct route from the origin to destination are normally allowable, however,
additional charges are payable by the employee. MMI, the EPA-FERC Program Manager or
designee, and the employee must review the costs for an out-of-route exception. The HHG
PM or designee will advise MMI of the employee’s decision to request the additional stop or
not. Charges for additional pick-ups or drop-offs must be shown on the bill of lading with any
other charges payable by the employee. MMI shall prepare a Bill of Collection (BOC)
summarizing charges payable by the employee. The EPA-FERC is responsible for validating the
BOC.

4.5 On-site Inspections (Pre-approval Required)

The HHG PM or Branch Chief must pre-approve on-site service inspections at either the
shipment origin or destination point for an additional charge of $ (quote provided by MMI at
time of service) per inspection. Optional origin or destination inspection services must be
requested in writing and by calling MMI at least 24 hours in advance to allow scheduling.

4.6 TSP Participation and Selection Criteria - Household Goods

The HHG PM from time to time may recommend a TSP or provide a list of TSPs to MMI that
will be used for EPA-FERC shipments. The HHG PM may also delegate responsibility of
selecting TSPs to MMI. The selected carriers must be currently approved to participate in
CHAMP and must have approved rates on file with GSA.

The rotation of Household Goods/POV/UAB/NTS (Domestic and International) move
distribution shall not exceed twenty-five percent (25%) to any single carrier and/or
company participating in the program. This percentage shall be based primarily on a per
agency/per employee move basis (e.g. EPA employee shipment of HHG, POV, UAB would
count as one move). This percentage threshold will be reviewed semi-annually by MMI and
EPA-FERC to ensure strict compliance with this agreement.

In addition, MMI shall also consider a carrier’s compliance with the EPA SmartWay Program
when making individual order assignments. The goal is to utilize SmartWay-compliant carriers
on a minimum of thirty percent (30%) of the moves that are subject to this MOA. When MM
can sufficiently demonstrate it made reasonable efforts to meet this target, failure to meet this
target will not be considered a failure or breach of this MOA.



4.7 TSP Performance Criteria

The HHG PM and MMI will establish criteria to select and monitor a TSP performance.
Performance criteria shall include:

e Professionalism and courtesy of TSP personnel

e Accuracy of the pre-move survey

e Containment of the pack, load, delivery and storage by the TSP

e Overall quality of TSP service and responsiveness to requests

e Frequency, processing, handling, and settlement of claims and other problems

e Scores of the GSA Form 3080 evaluations

e Administrative excellence of move coordination, documentation, and billing.

4.8 Preparation of Bills of Lading (BL)

MM will order the preparation and distribution of BL for shipments of HHG, UAB, and domestic
and international POVs.

Domestic household goods shipments and POV shipments use the CBL. Use of the CBL bills of
lading incorporates the terms and conditions of a government shipment, as specified in 41 CFR
102-117.65, the “U.S. Government Freight Transportation Handbook”, 41 CFR 102-118.135 and
140 and this MOA.

The EPA-FERC will provide MMI with a GBL number at the initial creation of request. MMI will
maintain accountability of records and physical security of the BL numbers supplied, and will
comply with the terms of the GSA HTOS/XTOS and this agreement. All BL must be accounted for.

MMI may order a separate BL for each international shipment of household goods, UAB,
PBP&E and POVs, when required. MMI will order the BL prior to shipment pick-up.

Upon request, the HHG PM or designee will provide MMI with BL preparation instructions and
a sample BL that will identify all pertinent BL data elements and information.






e Raw Shipment Data in a downloadable format

¢ Individual GSA Form 3080 Report and Period Specific GSA 3080 Summary Report
e Shipment Billing Report with Charge-backs to Employees

¢ Shipment Distance and Weight Summary Report

¢ Business Summary and Socio-Economic Spend.

MMI will prepare and submit a report to the HHG PM or designee on all authorized additional
move management services, such as on-site inspections and HHG program cost avoidances
revealed during auditing.

MMI will use its best efforts to insure all GSA Forms 3080 are completed within the GSA
Transportation Services Solution (“TMSS”).

MMI will initiate the GSA Form 3080 process within the GSA Transportation Management
Services Solution (“TMSS”) system after completion of delivery of the employee’s household
goods to the permanent residence.

MMI will conduct semi-annual performance reviews with the HHG PM. This may occur in
conjunction with an “All TSP” meeting.

4.12 Accessorial and Third Party Services:

The list of chargeable accessorial services that could arise during the movement of an employee’s
household goods is included in the GSAS00A Government Rate Tender (for domestic shipments)
and Section 12 of the GSA HTOS/XTOS (for international shipments). MMI will identify those
services required for a particular move and obtain the necessary HHG PM or designee written
authorizations. MMI may self authorize, in writing, all required accessorial services to maintain
the progress of a move when the cumulative charges for all accessorial services (except crating
and shuttle service) are $500 or less. Crating and shuttle service have separate self-approval
maximums of $500 or less each. MMI may also proceed without a written authorization if the
shipment would be unduly delayed in conjunction with Section 3.8 of this MOA. However, all
accessorial services must be documented, in writing, by MMI prior to payment.

The HHG PM shall arbitrate MMI’s self-approved services disputes between the TSP and MM
when unresolved disagreements occur. His/her decision shall be binding upon both parties.

4,13 Billing Information

The TSP shall submit a bill to MMI, who will then submit an invoice to the EPA-FERC and MM shall
receive payment from EPA-FERC. Upon verification that accessorial services properly approved



were necessary and were actually performed, MMI shall provide the written authorizations and
include a request for payment of the accessorial charges in their billing. MMI shall retain all
shipment billing documentation for a minimum of six (6) years from the payment date.

4. 14 Storage-in-Transit (SIT)

SIT, when required, is generally authorized for an initial storage period not to exceed 60 calendar
days. The initial period may be extended in 30 calendar day increments or in one 90 calendar day
increment with total storage days not to exceed 150 calendar days. Employee will be counseled as
to the period of authorized storage and their liability if storage exceeds the EPA-FERC-approved
limit. Storage costs identified on billing documents shall be separated between the EPA-FERC'’s
obligation and the employee’s obligation when any charges are payable by the employee. Charges
for excess shipment weight placed into storage will be payable by the employee.

EPA-FERC will require MMI to obtain written authorization (email) from EPA-FERC before the
placement of the shipment into SIT at origin. Storage at the destination is standard. Storage
shall not be permitted when the cost of the driver’s waiting time, if available, is cost effective in
lieu of storage. MMI will notify the employee of the actual location for the SIT within five (5)
calendar days after delivery into SIT.

This notification will be provided in writing or be available from the web application and will
clearly state the date of expiration of the initial authorized storage period. MMI will notify the
employee of the expiration of storage at least ten (10) business days prior to the expiration of
authorized storage. MMI will counsel the employee of their liability for additional charges,
changes of liability coverage from TSP to warehouseman’s care, and the risks to the employee if
authorized storage expires and the HHG remain in storage.

MMI will instruct all EPA-FERC customer employees to submit a written request to the EPA-FERC
for any requested extension of SIT beyond the initial authorized period. EPA-FERC will notify MMI
of additional authorized SIT. If additional SIT storage is desired by the employee but not
approved, the employee will be advised of their responsibility for the storage charges. The
employee’s failure to have their property deliver-out from storage on or before the last
Agency/EPA-FERC-approved storage day, will initiate storage charges to the employee provided
the employee was given at least ten (10) calendar days notice of the requirement from MMI to
remove the property from storage by a certain date.

5.0 Further Agreements

MMI will obtain written pre-authorizations from the HHG PM or designee to conduct a
telephone pre-move shipment survey (other than for a short-notice move) or to perform a
shipment pick-up or delivery on a Saturday, Sunday or Holiday. Additional charges for services



performed on a weekend or holiday shall be payable by the employee, unless the services are
for the TSP’s convenience.

Whenever the actual weight of the household goods shipment varies from the estimated weight
on the pre-move survey by plus or minus fifteen {15) percent or more, MMI will notify the HHG
PM or designee. When a shipment exceeds the maximum authorized regulatory shipment
weight, a reweigh shall be conducted. An actual shipment weight in excess of 115 percent of the
pre-move survey weight must be acceptably justified to the HHG PM (or designee) before
payment for the additional weight may be approved. MMI and the HHG PM or designee shall
evaluate the reasonableness of a TSP’s explanation. Their determination shall be final. The
employee must be notified of their potential indebtedness resulting from any weight in excess of
the regulated weight limit.

MMI will also maintain a 24-hour, 7 days per week, telephone and website accessibility for the
EPA-FERC customer employees and the EPA-FERC program officials. MMI will provide the
employee an electronic or pocket-sized pamphlet listing procedures and relevant information
for use by the employee.

All amendments or changes to this agreement must be in writing and signed by a responsible
officer of MMI and the EPA-FERC.

This MOA is effective from the date of signature and will remain in effect until terminated by
either party but not longer than five (5) years. Termination prior to natural expiration shall be
effective upon the receipt of sixty (60) calendar day’s notification and a Letter of Intent to
Terminate specifying a date by which the agreement shall be terminated. In no instance will this
MOA exceed the terms of the GSA HTOS/XTOS or permit the participation of licensed brokers.

All shipment records created during this agreement, all records submitted for uploading into
the web application prior to this agreement to establish a historic database resource, and all
records completed after this agreement has been terminated and during the agreement
closeout period, are the property of the EPA-FERC and shall be provided to the EPA-FERCin a
downloadable format suitable for maintaining data integrity and viability compatible with
effective data management prdtocols. The EPA-FERC may request record updates for
incomplete records for up to three (3) years after the MOA termination date.

MM will secure personally identifiable information of all employees from unauthorized disclosure
and secure all other data from unauthorized release. Social Security Numbers may not be
requested from employees and may not be saved in any database or other record.

6.0 MOA Execution and Signature






Transportation Audits Division

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at

audit.policy@gsa.gov.
PARTI: L

A. Department: DEPARTMENT OF ENERGY
(Example: Department of Homeland Security)
B. Agency : NA

(Example: FEMA, TSA, FLETC)
C. Address 19901 Germantown Road (EM-4.24), Germantown, MD 20874

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department/Agency AGENCY/BUREAU
89000001 Department of Energy N/A
Ex-70004001 Department of Homeland Security FEMA

pocName: NN  ive: NN i NN  ~ono DN

(The POC should be a person that GSA can contactto clarify or obtain additional information.)

PART II:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PART 1) $17 million

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part Ill.

I:I Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, etc...)

Internal Audit Program (address elements listed in PART Ill)

! Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



|:] Direct contract with audit service provider (address elements listed in PART Ill and provide
the expiration date of the contract, MOU, or IAA)

|:] Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART Il and provide the expiration date of the contract or MOU)

3. Modes audited under this plan and applicable method of audit (Check all that apply):

¥/ | Air Cargo
TPPS Internal Audit Program |:| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Domestic Household Goods
TPPS Internal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Foreign Household Goods
TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Motor/Freight
TPPS Internal Audit Program |:| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

/ Rail

|:| TPPS Internal Audit Program |:|Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Water/Ocean
TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Pipeline
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)




4. All agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA

Audits will receive this information from:
|:| The agency POC I:l An auditor (Provide the name of the Auditor) Example- Move Mgmt. via MOU

D Third Party Payment System (Payport Express, Syncada, etc.) Another method? ATLAS Site Users

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing
documents to QM CATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,
Transportation Audit Division, QMCAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,
Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved  Third Party
Payment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will

_receive your paid invoice information:
Will set up account for GSA to gain access to agencline shipper & payment system
/ L]

/ Will send paid invoices via (check all that apply): email mai CcD

PART Il
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, IAA,

SOW or contract with the prepayment auditor.
For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:
(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;

ATLAS prepayment audit program is approved by DOE CFO.

(b). Comply with the Prompt Payment Act
ATLAS Freight bills are processed as soon as possible to comply with the Prompt Payment Act, and in the case of adjustment, the

shipper notifies the TSP within seven (7) days of any adjustments made.

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
ATLAS freight bills are for processing TSP bills only. They have a set of defined data fields that contain appropriate information for

prepayment audits of TSP bills. DOE employee travel vouchers are handled separately by GSA-sponsored Concur Government Edition.

(d). Verify all transportation bills against filed rates and charges before payment;

In ATLAS, all freight bills are subject to the pre-payment audit process. The ATLAS user verifies it is a valid charge by ensuring the charges match

the calculated cost and determines if assessorial charges are appropriate by reviewing the TSP’s tender on file within ATLAS.

(e). Forward all transportation documentation monthly to the GSA Audit Division;
ATLAS users at each DOE site generate and submit a prepayment and post payment audit monthly report to the GSA audit division.




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
DOE employee travel vouchers, bills for unused tickets or charge card billings are handled separately by GSA-sponsored Concur

Government Edition.

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

The post payment audit monthly report includes all freight bills which meet the minimum dollar threshold established by GSA for

transportation bills subject to audit.

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

conditions set forth in he standard form of the U.S. Government Bill of Lading and to any available special rates or charges.” This language is also included in the DOE rate tenders.

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP

within the 3 years;
All offsets are resolved within the closeout of each fiscal year by the DOE site contractor individually. If directed by GSA's Audit Division,

DOE site contractors will offset debts from amounts owed to the TSP within 3 years.

(j).Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any

adjustment within 7 calendar days of receipt of the bill;
ATLAS implements a prepayment audit process where new freight bills may be created or received, reviewed, approved for payment and send to Accounts

Payable to provide prompt payment to the TSP within a typical work day or notify TSP of any adjustment within 7 calendar days of receipt of the bill.

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;
ATLAS implements an appeal process where an adjustment of a freight bill cannot be resolved at the DOE site contractor level, the DOE

Transportation Management Council will assist in resolution of a dispute and inform the TSP of the determination within 30 calendar days.

(I).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the sated
charged on the invoice.

ATLAS Freight bills are set to "pending" if adjustments need to be made. Once a freight bill is set as pending, the shipper will document

and notify the TSP regarding details of the full or partial rejection of the stated charge on the invoice.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

ATLAS implements a unique DOE numbering system for each shipment record and each Transportation Service Provider's (TSP) freight bill number.

Duplicate freight bills are rejected to eliminate the possibility of duplicate payments.

We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the

contract, MOU, or |AA expires on| _

Prepared by (Typeor Print) _ Date 9/12/17

Typeor l!rlnt !gzg%t agency !e’oe!gugget or %nancm! o%ce) - Title Signature ( Highest agency level budget

or financial officer)




09/13/2017

Date
Additional Information:

For GSA use only
@Approved O Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc...):

DONNA JACK 2Z2=mmamrmna= September 19, 2017

Dt 2007 00 1947 1145 400

Signature GSA Approval Authority Date




Transportation Audits Division

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at

audit.policy@gsa.gov.
PARTI: L

A. Department: DEPARTMENT OF INTERIOR

(Example: Department of Homeland Security)
B. Agency : U.S Geological Survey/Travel Management Branch

(Example: FEMA, TSA, FLETC)
C. Address 12201 Sunrise Valley Drive, Reston, VA 20192

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department/Agency AGENCY/BUREAU
14080001 U.S Geological Survey U.S Geological Survey/Travel Mang
Ex-70004001 Department of Homeland Security FEMA

pocName NNNENEN mivie: NN o NN  eron- DR

(The POC should be a person that GSA can contactto clarify or obtain additional information.)

PART II:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PART 1) $632,071

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part Ill.

I:I Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, etc...)

|:| Internal Audit Program (address elements listed in PART Ill)

! Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



Direct contract with audit service provider (address elements listed in PART Ill and provide
the expiration date of the contract, MOU, or IAA)

|:] Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART Il and provide the expiration date of the contract or MOU)

3. Modes audited under this plan and applicable method of audit (Check all that apply):

Air Cargo
TPPS |:| Internal Audit Program |:| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Domestic Household Goods

TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
ontract auditor through GSA’s multiple awards schedule (provide contractor name)

Relocation Management Worldwide

/ Foreign Household Goods
TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider

Contract auditor through GSA’s multiple awards schedule (provide contractor name)
Relocation Management Worldwide

Motor/Freight
TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

Rail
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Water/Ocean
TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Pipeline
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)




4. All agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA

Audits will receive this information from: Relocation Management Worldwide via MOU
|:| The agency POC An auditor (Provide the name of the Auditor) Example- Move Mgmt. via MOU
D Third Party Payment System (Payport Express, Syncada, etc.) Another method?

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing
documents to QM CATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,
Transportation Audit Division, QMCAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,
Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved  Third Party
Payment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will

_receive your paid invoice information:
Will set up account for GSA to gain access to agency online shipper & payment system

/ Will send paid invoices via (check all that apply): email mailj CcD

PART Il
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, IAA,

SOW or contract with the prepayment auditor.
For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:
(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;

USGS will secure the necessary signature as per CFR 102-118

(b). Comply with the Prompt Payment Act
All payments are processed according to the Prompt Payment Act

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
Each invoice received contains bill of lading with rate tender information

(d). Verify all transportation bills against filed rates and charges before payment;

We review and verify all bills against filed rates prior to payment

(e). Forward all transportation documentation monthly to the GSA Audit Division;
The prepayment report is sent monthly to GSA by our office




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
N/A

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

All invoices will be audited.

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

N/A

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;
Our agency complies with applicable directives from the GSA Audits Division

(j).Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any

adjustment within 7 calendar days of receipt of the bill;
This is part of our Prompt Payment Act procedures

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;

Any amounts in question are resolved prior to payments.

(I).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the sated
charged on the invoice.

The carrier is notified of any rejections along with the reason for rejection

(m). Implement a unique agency numbering system to handle commercial paper and practices.

Our systems is setup to ensure there is no duplication of numbers

/ We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or |IAA expires onl/._\prn 9, 2020
Relocation Management VWorTawide 1s part o amp as a prepay audit plan

Prepared by (Typeor Print)_ Date 04/18/2017

Type or !rlnt !glg!lest agency level budget or financial office) *— Signature ( Highest agency level budget

or financial officer)



Additional Information:

Date

For GSA use only

@Approved O Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc...):

g? U;‘gn;‘sbyﬁwmm General

e o it ou

CHARLES WHALEY  Sevics iririrsson e Giaas winiev
092342 19200300 100 1 1 47001003026530
Date: 2018 01 09 13 47:18 0500°

Signature GSA Approval Authority Date




Transportation Audits Division

Sl EXPIRED PREPAY AUDIT PLAN

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit programl. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at

audit.policy@gsa.gov.
PARTI: L

A. Department: DEPARTMENT OF LABOR

(Example: Department of Homeland Security)
B. Agency : Department of Labor - DOL (managed via IA by the EPA Federal Employee Relocation Center (FERC)

(Example: FEMA, TSA, FLETC)
C. Address 230 South Dearborn Street Chicago, IL 60604

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department/Agency AGENCY/BUREAU
16012005 Department of Labor (DOL) Department of Labor - Dig
Ex-70004001 Department of Homeland Security FEMA

poC Name: [ENEEHIDNNE v NN =i SR - DR

(The POC should be a person that GSA can contactto clarify or obtain additional information.)

PART II:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or

by ALC identified in PART 1) $315,132.05 (FY 16)

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part Ill.

%+ Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, etc...)

>

% Internal Audit Program (address elements listed in PART Ill)

! Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



++ Direct contract with audit service provider (address elements listed in PART lll and provide
the expiration date of the contract, MOU, or IAA)

++ Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART Il and provide the expiration date of the contract or MOU)

3. Modes audited under this plan and applicable method of audit (Check all that apply):

v

Air Cargo
TPPS |:| Internal Audit Program Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Domestic Household Goods
TPPS Dlnternal Audit Program Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Foreign Household Goods
TPPS Dlnternal Audit Program Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Motor/Freight
TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

Rail
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Water/Ocean
TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Pipeline
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)




4. All agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA

Audits will receive this information from:
|:| The agency POC An auditor (Provide the name of the Auditor) Move Management via MOU

D Third Party Payment System (Payport Express, Syncada, etc.) Another method? Move Management Inc (MMI) via MOU

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing

documents to QM CATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,
Transportation Audit Division, QMCAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,

Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved  Third Party
Payment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will
_receive your paid invoice information:
Will set up account for GSA to gain access to agency online shipper & pal;:ment system

/ Will send paid invoices via (check all that apply): email mail v ICD

PART I
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, IAA,

SOW or contract with the prepayment auditor.
For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:
(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;

EPA on behalf of DOL will secure the required signatory

(b). Comply with the Prompt Payment Act
EPA Finance system on behalf of DOL ensures compliance with the Prompt Payment Act for all vendor payments.

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
EPA on behalf of DOL maintains compliance via GSA Tenders

(d). Verify all transportation bills against filed rates and charges before payment;

All charges are verified using the GSA-01/ GSA-500A Rate Tender or applicable tariff rate in cases where the GSA-01/GSA-500A is not

applicable.

(e). Forward all transportation documentation monthly to the GSA Audit Division;
Move Management, Inc. currently submits a monthly report to the GSA Audits Division for all EPA (DOL) volume (internal and external

agency customers).




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
Not applicable. All bills are audited per the MOU.

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

Per MOU (Scope of Coverage) provider is required to audit all carrier billings.

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

GSA Freight Team will submit Tenders/Tariffs if there any changes

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;

The EPA Cincinnati Finance Center (CFC) on behalf of DOL will process any offsets required by the GSA Audit Division.

(j).Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any
adjustment within 7 calendar days of receipt of the bill;

Carriers are required to submit corrected invoice prior to submission of voucher to EPA (DOL).

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;

EPA on behalf of DOL will follow the GSA Appeals/Dispute process according to CFR 102-118 Subpart-F

(I).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the sated
charged on the invoice.

Move Management, Inc. prepares a detailed correction notice which is provided to the TSP when errors are found. Example of

correction notice is attached here too.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

Unique Bill of Lading numbers are assigned to each shipment through program.

/ We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or |IAA expireson: 04/03/2019

S — Date 04272017

Type or Print (Highest agencylevelbudget or financial office) Title Signature ( Highest agency level budget

or financial officer)



Date

Additional Information:
EPA - MMI MOU attached

For GSA use only

@Approved O Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc...):

DONNA JACK  FEEf=msem-— June 20, 2017
Signature GSA Approval Authority e 7 Pisabisdicite

Donna M. Jack

Chief, Audit Policy and Review Branch
Transportation Audits Division
General Services Administration

1800 F St NW

3rd Floor, Mail Hub 3400

Washington, DC. 20405
703-605-3488

703-819-3961 (cell)



Transportation Audits Division

PREPAYMENT AUDIT PROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at
PARTall:dlt.pollcy@gsa.gov.

A. Department : ENVIRONMENTAL PROTECTION AGENCY

(Example:Department of Homeland Security)
B. Agency : Environmental Protection Agency (EPA)

(Example: FEMA, TSA, FLETC)
Address 26 Martin Luther King Drive (Room: A-G20) Cincinnati, Ohio 45268

o

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department/Agency AGENCY/BUREAU
Ex-70004001 Department of Homeland Security FEMA
68010727 Environmental Protection Agency EPA

POC Name:_ L m— EmaiI:— Phone: _

(The POC should be a person that GSA can contact to clarify or obtain additionalinformation.)

PART Il:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PART I} $60,035.21 (FY-18)

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part lil.

D Third party payment system (TPPS); (provide system name, i.e. Syncada, etc...) Internal Audit

I:l Program (address elements listed in PART Il1)

' Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



Direct contract with audit service provider (address elements listed in PART Ill and provide
the expiration date of the contract, MOU, or IAA)

|:| Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART lll and provide the expiration date of the contract or MOU)

Modes audited under this plan and applicable method of audit (Check all that apply):

Air Cargo
DTPPS D Internal Audit Program Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Domestic Household Goods

TPPS Dlnternal Audit Program Direct Contract with audit service provider
Ekontract auditor through GSA’s multiple awards schedule (provide contractor name)

Foreign Household Goods

TPPS Dlnternal Audit Program Direct Contract with audit service provider
Contract auditor through GSA’s multiple awards schedule (provide contractor name)

I:I Motor/Freight
TPPS I:llnternal Audit Program DDirect Contract with audit service provider

DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

I:I Rail

D TPPS, Dlnternai Audit Program DDirect Contract with audit service provider
Contract auditor through GSA’s multiple awards schedule (provide contractor name)

I:I Water/Ocean
TPPS, Dlnternal Audit Program DDirect Contract with audit service provider

DContract auditor through GSA’s multiple awards schedule (provide contractor name)

|:| Pipeline
dTPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Small Parcels
DTPPS EI Internal Audit Program DDirect Contract with audit service provider

I:l Contractor audit through GSA's multiple awards schedule (provide contrator name)



4. All agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA

Iﬂudits will receive this information from: .
The agency POC An auditor (Provide the name of the Auditor) Move Management via MG

|:| Third Party Payment System (Payport Express, Syncada, etc.) Another method?

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing

documents to QMCATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,

Transportation Audit Division, QMCAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,

Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved  Third Party

Payment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will
eceive your paid invoice information:

. Will set up account for GSA to gain access to agency online shipper & payment system

Will send paid invoices via (check all that apply): h email mait cD

PART Il
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, IAA,

SOW or contract with the prepayment auditor.
For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:
(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;
EPA will obtain the required signature

(b). Comply with the Prompt Payment Act
EPA Finance System ensures compliance with the Prompt Payment Act for all vendor payments

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
EPA maintains compliance via GSA Tenders

(d). Verify all transportation bills against filed rates and charges before payment;

All charges are verified using the GSA-01 Rate Tender or applicable tariff rate in cases where the GSA-01 is not applicable.

(e). Forward all transportation documentation monthly to the GSA Audit Division;
Move Management Inc currently submits a monthly report to the GSA Audits Division for all EPA volume (internal and external customers)




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
Not applicable. All bills are audited per the MOU

(g)- Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

Per MOU (Scope Coverage) provider is required to audit all carrier billings

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a 5100 shall be maintained by the
contractor and made available for the on-site Government audits.

N/A

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;
The EPA Cincinnati Finance Center (CFC) will process any offsets required by the GSA Audit Division

(j).-Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any

adjustment within 7 calendar days of receipt of the bill;
Carriers are required to submit corrected invoices prior to submission of voucher to EPA

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;

EPA will follow the GSA Appeals Dispute process according to CFR 102-118 Subpart-F

(1).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

Move Management Inc prepares a detailed correction notice which is provided to the TSP when errors are found.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

Unique Bill of Lading numbers are assigned to each shipment through our program.

We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or IAA expireson}12/15/2021

Prepared by (Typeor Print) _ Date 07/22/2019

Type orlrmt |!xg|wst agencylevelbudgetor fnancial office) Title ignature ( Highes{/agency level b

or financial officer)




Additional Information:
EPA - MMI MOU attached

07/22/2019

Date

For GSA use only

O Approved O Not Approved (see comments below)

Comments (GSA scheduleand/orthird party contract effective dates, etc...):___ —

Signature GSA Approval Authority Date




Transportation Audits Division

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at

audit.policy@gsa.gov.
PARTI: L

A. Department: DEPARTMENT OF TRANSPORTATION

(Example: Department of Homeland Security)
B. Agency : FAA- FEDERAL AVIATION ADMINISTRATION

(Example: FEMA, TSA, FLETC)
C. Address 6500 S MacArthur Blvd; Oklahoma, OK 73169

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department/Agency AGENCY/BUREAU
69001104 FAA- FEDERAL AVIATION ADMIN

see attached word document for addl ALC's(Agencies)

pocName: NN i ENCNONNENN i I Fono DN

(The POC should be a person that GSA can contact to clarify or obtain additional information.)

PART II:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or

by ALC identified in PART 1) $2.7 million in FY16

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part Ill.

I:I Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, etc...)

|:| Internal Audit Program (address elements listed in PART Ill)

! Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



|:] Direct contract with audit service provider (address elements listed in PART Ill and provide
the expiration date of the contract, MOU, or IAA)

Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART Il and provide the expiration date of the contract or MOU)

3. Modes audited under this plan and applicable method of audit (Check all that apply):

Air Cargo
TPPS |:| Internal Audit Program |:| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Domestic Household Goods

TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
ontract auditor through GSA’s multiple awards schedule (provide contractor name)

Graebel Co & JK Moving

Foreign Household Goods
TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Motor/Freight
TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

Rail
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Water/Ocean
TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Pipeline
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)




4. All agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA

Audits will receive this information from:
[ ] The agency POC An auditor (Provide the name of the Auditor) Graebel & JK Moving

D Third Party Payment System (Payport Express, Syncada, etc.) Another method?

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing

documents to QM CATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,
Transportation Audit Division, QMCAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,

Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved  Third Party
Payment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will
_receive your paid invoice information:
Will set up account for GSA to gain access to agency online shipper & palyiwlent system

/ Will send paid invoices via (check all that apply): email mail CcD

PART I
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, IAA,

SOW or contract with the prepayment auditor.
For (a) through (m) below, Please briefly describe how your agency will satisfy each of the elements:

(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;
The ESC is a shared service provider, we provide financial services to the DOT, to include fravel relocation. Therefore, the signature of approval will be provided by the ESC Travel Branch Manager.

(b). Comply with the Prompt Payment Act
All invoices are paid in accordance with the Prompt Payment Act, net 30 days. Invoices in need of correction are returned to carrier for correction within the 30 day statutory period or sooner.

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated,;
In accordance with the MOU, Graebel or JK Moving and Storage, must conduct an independent service performance

line item audit of transportation billing. Graebel or JK Moving and Storage will determine rate tenders under the CHAMP system.

(d). Verify all transportation bills against filed rates and charges before payment;

In accordance with the MOU, Graebel or JK Moving and Storage must have all transportation billings and supplemental billings for services performed under the

prepayment audit plan in accordance with the prepayment audit requirements as identified in 41CFR102-118 and the U.S. Government Freight Transportation Handbook.

(e). Forward all transportation documentation monthly to the GSA Audit Division;
In acoordance with the MOU, Graebel or JK Moving and Storage must prepare and submit to QMCA all required documentaion to satisfy the post payment audit requirements identified in 41 CFR 102-118, the U.S. Govemment Freight Transportaion Handbook and GSADI.

In support of monthly reporting, ESC provides GSA copies of GBLs for all invoices paid for the month being reported.




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
Currently or historically, ESC has not experienced any such billing because all travelers are required to operate under current contract.

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

All DOT/ ESC GBL's issued for transportation are subject to 100% pre-payment audit regardiess of amount, in accordance with the MOU For Household Goods Move

Management Services.

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

Rarely, do we incur bill under $100, however, all relocation documents are maintained on file for 6 years and 3 months regardless of the amount, in accordance with the statue of limitations.

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;

Graebel Co/JK Moving and Storage will submit a invoice to the applicable agency for amount(s) owed or to settle any known debt.

(j).Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any
adjustment within 7 calendar days of receipt of the bill;
Graebel/JK Moving are responsible for the audit and notification to the TSP of any required adjustments within 7 calendar days of receipt of the bill. If any discrepancy is noticed by ESC, ESC will contact

Graebel/JK Moving and Storage for resolutions within 3 days.

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;

In accordance with the MOU, itis he responsibility of Graebel or JK Moving and Storage to implement an appeals process for the TSP to appeal any reduction in the amount billed.

(I).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

In accordance with the MOU, Graebel or JK Moving and Storage will notify the TSP with full or partial rejection of the stated charge on the invoice.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

In accordance with the MOU, Graebel/JK Moving is responsible for creating a numbering system on our behalf.

/ We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or |AA expires on|4/30/2020 Per MOU

prepared by (ypeor i AN = date /1972017

_ _ = g s

Title Signaturg ( Highest agency level budget
or financial officer)

Type or !rlnt (Highest agency level budget or financial office)



6/19/2017
Date

Additional Information:
As stated in the MOU with GSA, Graebel/JK Moving and Storage are our approved vendors and are responsible for the pre-payment audit and supplying the reports to GSA.

For GSA use only

@Approved O Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc...):

O U 0% Comrrar. o Cane 3 5rvcm
DONNA JACK szzmezma June 20, 2017

Date

Signature GSA Approval Authority



GSA

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States Government
is required to maintain a prepayment audit program. Your prepayment audit program must be
approved by the highest-level budget or financial officer of the Department/Agency and

after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this template
and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are ay
questions regarding the completion of this template, we can be contacted at audit.policy@gsa.gov.

PARTI:

A. Department : DEPARTMENT OF JUSTICE (DOJ)
(Example:Department of Homeland Security)

B. Agency : Federal Bureau of Investigation

(Example: FEMA, TSA, FLETC)
C. Address: 935 Pennsylvania Avenue NW, Washington, D.C. 20535
D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,

please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department Agency/Bureau
15020001 Department of Justice Federal Bureau of Investiog
Ex-70004001 Department of Homeland Security FEMA

POC Nametle:Email.| ! IPhone_|

(The POC should be a person that GSA can contact to clarify or obtain additional information.)

PART II:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PART I) Fiscal Year 20 : $ 22,900,000.00

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Expressor Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part Ill.

|:| Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, etc...)

El Internal Audit Program (address elements listed in PART 1ll)

! Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



Mo

|:| Direct contract with audit service provider (address elements listed in PART lll and provide
the expiration date of the contract, MOU, or 1AA)

Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART lll and provide the expiration date of the contract or MOU)

es audited under this plan and applicable method of audit (Check all that apply):
Air Cargo
TPPS |:] Internal Audit Program D Direct Contract with audit service provider

DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Domestic Household Goods

TPPS Dlnternal Audit Program DDirect Contract with audit service provider
Contract auditor through GSA’s multiple awards schedule (provide contractor name)

WHR Group and Sterting Lexicon contract with Parsifal. ASegiance audits intematly.

Foreign Household Goods

TPPS Dlnternal Audit Program I:] Direct Contract with audit service provider

Contract auditor through GSA’s multiple awards schedule (provide contractor name)

WHR Group and Siring Lok coreac withParsl Alegiance sudds ifemaly
Motor/Freight

TPPS I___llnternal Audit Program D Direct Contract with audit service provider
D Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

Rail
D TPPS Dlnternal Audit Program DDirect Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Water/Ocean
D TPPS Dlnternal Audit Program DDirect Contract with audit service provider

DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Pipeline
D TPPS Dlnternal Audit Program DDirect Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)




4. Allagencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA

Audits will receive this informatjon from:
D The agency POC An auditor (Provide the name of the Auditor)

D Third Party Payment System (Payport Express, Syncada, etc.) Another method?

in TAMS by c

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing
documents to QMCATariffs@gsa.gov. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved
Third-PartyPayment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA
Audits will receive your paid invoice information:
|:| Will set up account for GSA to gain access to agency onlme Shlpﬁ& payment system.

. Will send paid invoices via (check all that apply): TAMS Email

PARTIII
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, IAA,

SOW or contract with the prepayment auditor.
For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:

(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;
FBI will secure the required signature of the CFO.

(b). Comply with the Prompt Payment Act
All payments are processed through UFMS in accordance with the Prompt Payment Act

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
Each invoice received contains bill of lading with tender information. Tariff used for Intrastate moves are determined in advance

in accordance with most recent GSA guidance.

(d). Verify all transportation bills against filed rates and charges before payment;

All bills are reviewed and verified against filed rates prior to payments.

(e). Forward all transportation documentation monthly to the GSA Audit Division;
Relocation Management Companies will submit prepayment reports and paid invoice documentation to the GSA Audit Division monthly.




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
N/A - All HHG invoices are audited prior to payment.

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

All invoices are audited.

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the

address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

N/A

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;
FBI will comply with applicable mandates from the GSA Audits Division.

(j). Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP ofany

adjustment within 7 calendar days of receipt of the bill;
This Is in line with our Prompt Payment Act process.

(k). Implement an appellate process as part of the appfoved prepayment audit program for TSP to appeal any reduction in the
amount billed. Please describe:

Any amounts in question are rectified prior to payments. Auditors will request additional supporting documentation.

(1). Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

The TSP is notified of any rejections along with the applicable reason for rejection.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

Our system is structured to capture and ensure there is no duplication.

/ We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or IAAexpireson: [03/26/2022

[2) ©), ©) (N(C) bate 091312021

Prepared by (Typeor Print)

Type or Print !Highest agencylevel budget or financial office) Title

I Signature (Highest agency level budget

v financial nffirer)



Additional Information:

FBl has Blanket Purchase Agreements under GSA's Multiple Award Schedule SIN 531 for ion Services with Allegiance Relocation, Sterling Lexicon and WHR Group. Each move manager has a prepayment audit plan

approved by GSA Audits. FBI currently submits paid invoices to GSA Audits via email and disc. New BPA will go into effect in 2022 and Relocation Management Comparies will be responsible for these submissions.

For GSA use only

@Approved O Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc...):

Digitally signed by CHARLES
: CHARLES WHALEY wHaer
Signature GSA Approval Authority Date: 2021.10.18 15:20:18 0400 Date




Transportation Audits Division (QMCA)
February 2015

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs. The
responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division (Audits). The GSA
Office of Inspector General has reviewed Audits prepayment audit oversight program, and has published findings that
the program does not effectively monitor federal agency compliance with the statute. In accordance with 41 CFR 102-
118, Subpart D, all federal agencies that receives a bill from a carrier or freight forwarder for transporting an individual
or property for the United States Government is required to maintain a prepayment audit program. Your prepayment
audit program must be approved by the highest level budget or financial officer of the agency and after approval by the
agency, must be approved by Audits. Audits has developed a standard template to assist agencies in providing the
information that addresses the deficiencies identified in the IG report. Please complete the template and Submit plans

to: audit.policy@gsa.gov; subject: “Agency PPA”
PART I:

A. Department/Agency Name __General Services Administration
B. Address 1800 F Street NW, Washington DC 20405

C. Agency Location Code (ALC)/Agency Bureau Code (ABC):
47000016 GENERAL SERVICES ADMINISTRATION BCEA

47000017 GENERAL SERVICES ADMINISTRATI FINANCIAL SERVICES DIVISION
D. POC Name/Email:d__Poc Telephone: —____

PART Il:

1. How much does your agency estimatedly spend, annually, on ALL Transportation of Things, to include all modes
identified in Number 3 below? $18,490,856, see Part lll for breakdown.

* NOTE: Generally, no transportation or transportation services ordered with a Government contractor
issued charge card or charge account citation can be prepayment audited because the bank or charge
card contractor pays the TSP directly, before your agency receives a bill that can be audited from the
charge card company. (41 CFR 102-118.90)

Air Passenger falls into this category, where pre-payment audit is not required. Audits requests dollar
volume for the mode of air passenger on the pre-payment plan so that GSA can map that budgeted
dollars are submitted for post-payment auditing.

2. Type of Prepayment Audit Program’: (Please select how you perform prepayment audits. If you have multiple
methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort Express, Freight -
Internal))

[:I Third party payment system (TPPS)

[[] Internal Audit Program (Please complete PART Ill)

(X pirect contract with audit service provider (Please complete PART Ill and provide a copy of contract
and transportation rates associated with that contract or MOU)
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Transportation Audits Division (QMCA)
February 2015

GSA

PBS (via FAS/ERRC’s MOU) has Third-Party contract with Allied Van Lines/Allied International
[X] contract auditor through GSA’s multiple awards scheduled, Audit & Financial Management Services
(provide contractor name)
Both GSS and Fleet use National Traffic Service (NTS) Task Order # XZ001-XZ005, Contract # GS-23F-
00191).

3. Modes that will be audited under this plan (Check all that apply):

EAir Cargo

XIpomestic Household Goods
E]Forelgn Household Goods
&Motor

XRail

Xsteamship

Both Programs (GSS and Fleet) currently use Air Cargo, Motor and Steamship. Only the Fleet program uses
rail. Estimated spend is $15,500,000 for FY15.

PBS has relocation spend via a Third-Party contract for Household Goods Move Management Services:
MOA with Allied Van Lines/Allied International. Estimated spend is $50,000 for FY 15.

GSA also estimates spend on the mode of Air Passenger as $2,940,856 for FY 15. GSA utilizes bookings via
the Concur tool. GSA utilizes government procured air passenger rates that are solicited by the City Pair
Program office.

4. All entities conducting prepayment audit must submit, Monthly, a report to audit.policy@gsa.gov, subject: PPA
Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count; Billed Amount;
Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. Will we receive this
information from the agency POC; an auditor (Provide the name of the Auditor); or a Third Party Payment
System (Payport Express, Syncada, etc.) or another method? Under the NTS Task Order # XZ2001-XZ005,
Contract # GS-23F-0019) the contracted auditor will be providing this information for GSS and Fleet. For PBS,
Allied Van Lines/Allied International will provide this information.

5. All agencies are required to submit, Monthly, electronic or hard copy “paid” transportation billing documents to
QMCATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,
Transportation Audit Division, QMCAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,
Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved Third
Party Payment System it may not be necessary to provide copies of paid invoices. Please identify how Audits
will receive your paid invoice information:

D3 Will set up account for GSA to access to agency online shipper & payment system
X will send paid invoices via email or paper
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Transportation Audits Division (QMCA)
February 2015

GSA

Programs vary on paid invoice submissions. Fleet states Audits will be able to access an online
shipper and payment system (PayPort Express). GSS will send in submissions via email or paper.
PBS invoices will be submitted via email or paper.

PART I

As prescribed in 41 CFR 102-118.325 &.330, each agency must submit their prepayment audit program to the GSA
Transportation Audits Division for final approval. In addition, each agency prepayment audit plan must, at minimum,
address the below elements (a)-(j) of an acceptable prepayment audit program,

(a). Verify all transportation bills against filed rates and charges before payment; Yes — GSA contracted auditors are

providing this prepayment audit service

(b). Comply with the Prompt Payment Act; Yes

(c). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to
audit;_Yes

(d). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts
owed to the TSP within the 3 years; Yes

(e). Be approved by the GSA Audit Division. After the initial approval, the agency may be subject to periodic
program review and re-approval;_Yes

(f). Complete accurate audits of transportation bills and notify the TSP of any adjustment within 7 calendar
days of receipt;_Yes — GSA contracted auditors are providing this prepayment audit service

(g). Create accurate notices to the TSPs that describe in detail the reasons for any full or partial rejection
of the stated charges on the invoice; Yes

(h). Forward documentation monthly to the GSA Audit Division; Yes; Invoices and supporting documentation will be
forwarded via email, mail, or access given through a TPPS (as stated in Part Il, #5 above)

(i). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division; _Yes

(i). Implement a unique agency numbering system to handle commercial paper and practices. _Yes
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Transportation Audits Division (QMCA)
February 2015

GSA

The undersigned has reviewed and/or approved GSA’s Transportation Prepayment Audit Plan

EIENERS it/ N Si:ture/Date

GSA CFO EIENESE Title NN Signature/Date

f’/! Iy

3 3 3k s ok ok ok sk 3k ok ok 3k 3k ok ok e ok o e e ke ok e ok ok 3 3k ok ok ok 3k ok sk sk sk ok sk ske 3k sk ok sk 3k ok ok ok sk ok sk sk ok ok sk ok ok ok ok ok ol ok ok o B e 3k i sk sk ok sk ok ok Sk ok S ok ok sk sk ok ok skok ok sk 3k ok ok ok ok o ok ok ok ok ok ok

BELOW SECTION FOR GSA TRANSPORTATION AUDITS DIVISION REVIEW

e s sk 3k ok ok ok ke s e s ke ofe e sk o e sk e sk e ke sk e sk sk sk sk ke sk sk 3k ok ok ok sk sk ok ok ke ok o 3k sk ok ok ke ok s ok ke ok s sk sl sk sk ol ke sk s ok sk e sk sl sk o sk e sk sk ok ok ok e 3k sk sk sk sk ok ok ok 3 o ok ok ok ok ok ok ok ok

Approval Authority:

/ Approved Not Approved
P Donna Jack / Branch Chief, Audit Policy & Review
wwwmwmmm&amﬂmm
" DONNA JACK gtz s =
Ignature/Date Date 2015.10.02 09 43 34 -04 00

Comments: Effective 10ct15, GMG Management Consulting, Inc awarded new BPA (1 base + 4) for
Prepayment Audit services for the Traffic Management Division of Global Supply (QSDD).
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Transportation Audits Division

PREPAYMENTAUDIT PROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at

audit.policy@gsa.gov.
PARTI: ROEEERE

A. Department : DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

(Example:Department of Homeland Security)
B. Agency : Department of Housing and Urban Development

{(Example: FEMA, TSA, FLETC)

C. Address 451 7th Street Washington, DC 20410

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department/Agency AGENCY/BUREAU
| Ex-70004001 ~ Departmentof Homeland Security. ~~ FEMA"
86004961 Department of Housing & Urban Development
86004961 HUD-OIG
86004961 HUD-GNM

poC Name: ENEHEINEEN - - DISEDS - BSOS . *_

(The POC should be a person that GSA can contact to clarify or obtain additional information.)

PART II:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Piease provide dollar amount for the entire organization or
by ALC identified in PART1) $100.000.00 '

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part Il

D Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, etc...)

' D Internal Audit Program {address elements listed in PART ll)

' Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.






4. All agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA

udits will receive this information from:
The agency POC An auditor (Provide the name of the Auditor) Bureau of Fiscal Services
I_—_] Third Party Payment System (Payport Express, Syncada, etc.) D Another method?

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing
documents to QMCATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,
Transportation Audit Division, QMICAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,
Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved  Third Party
Payment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will

eceive your paid invoice information:
Will set up account for GSA to gain access to agency online shipper & payment system

Will send paid invoices via (check all that apply): email mai cD

PART Il
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, I1AA,

SOW or contract with the prepayment auditor.
For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:

(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;

HUD will secure the required signature

(b). Comply with the Prompt Payment Act
All payments are processed according to the Prompt Payment Act

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and guantity of any additional services are clearly

delineated;
Each invoice received contains bill of lading with rate tender information

(d). Verify all transportation bills against filed rates and charges before payment;

Our Auditor BFS reviews and verify all bills against filed rates prior to payment

(e). Forward all transportation documentation monthly to the GSA Audit Division;
Prepayment report sent monthly from Bureau of Fiscal Service to GSA




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
N/A (HUD Smart pay travel card information is received automatically by GSA)

(). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

All transportation invoices are audited

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

N/A

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;
HUD complies with applicable mandates from the GSA Audits Division.

(j)-)lmplement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any

adjustment within 7 calendar days of receipt of the bill;
This is done as part of our Prompt Payment procedures.

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed:

Any amounts in question are resolved prior to invoice payment.

(1).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

The carrier is notified of any rejections along with the applicable reason for rejection.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

Our system is structured to capture and ensure there is no duplication

We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or |1AA expires on|Q9/30/2018

Prepared by (Typeor Print)_ Date 2/28/2018

Type or Print (Highest agency level budgefor financial office) Title SignSttire ( Highest agency level budget

or financial officer)




Date
Additional Information:

For GSA use only
® Approved O Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc...):

CHARLES Digitally signed by CHARLES
WHALEY Date: 2018.03.13 12:33:22 0400 March 13, 2018
Signature GSA Approval Authority Date

Charles E Whaley
Chief, Audit Policy and Review Branch
Transportation Audits Division

General Services Adminstration

Office of Travel, Employee Relocation and Transportation
Attn: 1800 F St NW

Washington, DC 20405

202-763-6023



Transportation Audits Division

GSA

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and after
approval by the agency, must be approved by Audits. Audits have developed this template to assist
agencies in satisfying the aforementioned statutory requirements. Please complete this template and
submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are any questions

regarding the completion of this template, we can be contacted at audit.policy@gsa.gov.
PART I:

A. Department : DEPARTMENT OF TREASURY

(Example:Department of Homeland Security)
B. Agency :_Internal Revenue Service

(Example: FEMA, TSA, FLETC)

C. Address_4050 Alpha Road, 7015 NDAL, Farmers Branch, TX75244
Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department/Agency AGENCY/BUREAU
Ex-70004001 Department of Homeland Security FEMA
20090003 Department of the Treasury Internal Revenue Service

poC Name: [RERINEIR  vice: NN o DNONOIGION oo HREREE

(The POC should be a person that GSA can contact to clarify or obtain additional information.)

PART II:
1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PARTI)  $2,500,000 *

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Partll.

|:| Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, etc...)

|:| Internal Audit Program (address elements listed in PART Ill)

! Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 SubpartD.



Direct contract with audit service provider (address elements listed in PART Ill and provide
the expiration date of the contract, MOU, or IAA)

|:| Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART Il and provide the expiration date of the contract or MOU)

3. Modes audited under this plan and applicable method of audit (Check all thatapply):
V/| Air Cargo

TPPS |:| Internal Audit Program Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

A AUDITECH & ASSOCIATES INC.

Domestic Household Goods

TPPS Dlnternal Audit Program irect Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

PARSIFAL CORPORATION

Foreign Household Goods

TPPS Dlnternal Audit Program irect Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

PARSIFAL CORPORATION
v Motor/Freight

TPPS Dlnternal Audit Program irect Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

AUDITECH & ASSOCIATES INC.

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

Rail
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Water/Ocean
TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Pipeline
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Small Parcels
TPPS Internal Audit Program Direct Contract with audit service provider

Contractor audit through GSA's multiple awards schedule (provide contrator name)




4. All agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA

Audits will receive this information from: _
The agency POC |:| An auditor (Provide the name of the Auditor) Beckley Finance Center, W

|:| Third Party Payment System (Payport Express, Syncada, etc.) Another method?

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing
documents to QM CATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,
Transportation Audit Division, QVICAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,
Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved  Third Party
Payment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will

eive your paid invoice information:

Will set up account for GSA to gain access to agenchonline shipper & payment system

¢/| Will send paid invoices via (check allthat apply): emai||:| mai|:| CcD

PART IlI
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, IAA,

SOW or contract with the prepayment auditor.

For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:
(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;

IRS/Treasury will secure the required signature.

(b). Comply with the Prompt Payment Act
All invoices are processed and payment are made, or returned to the carrier for correction, within the 7-day statutory period or sooner.

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
Each invoice received contains bill of lading with the rate tender information.

(d). Verify all transportation bills against filed rates and charges before payment;

IRS reviews and verifies all bills against filed rates prior to payment.

(e). Forward all transportation documentation monthly to the GSA Audit Division;
This is by the IRS/CFO Beckley Finance Center.




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA AuditDivision;
N/A

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

All Internal Revenue Bills of Lading (IRBLs)/GBLS issued for transportation are subject to pre-payment audit.

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

N/A

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;
This is handled directly between the IRS/CFO Beckley Finance Center and the GSA Audits Division.

(j).Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any

adjustment within 7 calendar days of receipt of the bill;
This is done as part of our Prompt Payment procedures.

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;
Any amounts in question are resolved prior to invoice payment.

(I).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

This is done by the IRS/CFO Beckley Finance Center.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

IRS has a Transportation Management System (TMS) that includes a numbering sequence (IR-xxxxxx) for all bills of lading.

v We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or IAA expires ont Auditech - 3/31/2021; Parsif

Prepared by (Typeor Print)_ Date 05/07/2018

) ©) ©) (1) oo SSIRNS I

Type or Print (Highest agencylevel budget or financial office) Title Signature ( Highest agency level budget
or financial officer)




8/17/2018

Date

Additional Information:
*Note: The IRS has a pre-payment audit plan in place for its freight and household goods (HHG) transportation programs, totaling

about $2.5 million as shown above in Part II. IRS's total spend for Object Class 22, Transportation of Things, totals about $20 million.

For GSA use only

OApproved O Not Approved (see comments below)

Comments (GSA scheduleand/or third party contract effective dates, etc...):

Digitally signed by CHARLES WHALEY
CHARLES WHALEY Date: 2016.09.10 08:16:44 0400
Signature GSA Approval Authority Date




Transportation Audits Division

GSA

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at

audit.policy@gsa.gov.
PARTI: POlicyE8sa-8

A. Department : NATIONAL ARCHIVES AND RECORDS ADMINISTRATION

(Example:Department of Homeland Security)

B. Agency :
(Example: FEMA, TSA, FLETC)

C. Address 8601 Adelphi Road, College Park, MD 20740

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department/Agency AGENCY/BUREAU
Ex-70004001 Department of Homeland Security FEMA
88000001 National Archives and Records Administration

poC Name: INNEHEENEE Title: OO . DEONOIONEN oo RS

(The POC should be a person that GSA can contact to clarify or obtain additional information.)

PARTII:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PART I)

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part lIl.

Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, etc...)

|:] Internal Audit Program (address elements listed in PART IlI)

" Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



|:] Direct contract with audit service provider (address elements listed in PART Ill and provide
the expiration date of the contract, MOU, or IAA)

|:] Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART Il and provide the expiration date of the contract or MOU)

3. Modes audited under this plan and applicable method of audit (Check all that apply):

¥/ | Air Cargo

TPPS |:| Internal Audit Program |:| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Domestic Household Goods
TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Foreign Household Goods
TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Motor/Freight
v TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

/ Rail

TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Water/Ocean
TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Pipeline
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Small Parcels
TPPS Internal Audit Program Direct Contract with audit service provider

Contractor audit through GSA's multiple awards schedule (provide contrator name)




4. All agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA
Audits will receive this information from:

The agency POC An auditor (Provide the name of the Auditor) BFS
Third Party Payment System (Payport Express, Syncada, etc.) Another method?

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing
documents to QM CATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,
Transportation Audit Division, QMICAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,
Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved  Third Party
Payment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will

_receive your paid invoice information:
/ Will set up account for GSA to gain access to agenchlﬂine shipper & palﬁnent system

Will send paid invoices via (check all that apply): email mai CcD

PART Il
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, |AA,
SOW or contract with the prepayment auditor.

For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:

(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;

(b). Comply with the Prompt Payment Act

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated,;

(d). Verify all transportation bills against filed rates and charges before payment;

(e). Forward all transportation documentation monthly to the GSA Audit Division;




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
NARA policy does not allow for freight BOLs to be paid using a credit card; If NARA is billed for unused tickets we seek credit from the carrier through our TMC

which currently is SATO-NARA has internal policy in place which provides for a review of travel items. This process provides an internal audit of unused tickets.

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

NARA requires all invoices be audited by the Transportation Department through Syncada. There is a zero tolerance level for all invoices to be audited.

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;
Yes NARA would direct their financial service provider to offset any debts from amounts owed to the TSP if so directed by GSA's Audit Division .

(j).Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any

adjustment within 7 calendar days of receipt of the bill;
Invoices that do not match exactly (BOL amount vs Invoice amount) are rejected immediately with a justification attached in Syncada

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;

(I).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

This is part of the Syncada payment process.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

NARA’s Freight Transportation Dept has established tracking/numbering procedures for all freight invoices not processed through GSA’s Transport Integrator System.

All of the freight invoices are processed through Syncada..

/ We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the

contract, MOU, or |IAA expires on

Prepared by (Type or Print) Date

Type or Print (Highest agency level budget or financial office) Title Signature ( Highest agency level budget

or financial officer)



Date

Additional Information:

For GSA use only

O Approved O Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc...);

Signature GSA Approval Authority Date
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I. Introduction:

A prepayment audit is a review of a transportation service provider (TSP)
inovices/bills occurring prior to disbursing payment to a TSP. The
prepayment review compares the charges on the bill against the charge
permitted under the contract, rate tender, or other agreement under which
the TSP provided the transportation and/or transportation related services
to ensure that the charges are appropriate.

NASA is required to establish an Agency-wide prepayment audit plan.
NASA must pay for the prepayment audit from those funds appropriated
for transportation services. NASA Headquarters must send a copy of
NASA'’s prepayment audit plan to GSA Audits Division for final
approval:

General Services Administration,
Transportation Audits Division (QMCA),
1800 F Street, NW., Washington, DC 20405.
Audit.Policy@gsa.gov

Prepayment auditing allows NASA Centers to detect and eliminate billing
errors before payment and is intended to eliminate the time and cost of
recapturing overpayments. NASA Centers may perform a prepayment
audit by:
1. Creating and executing an internal prepayment audit program;
ii.  Contracting directly with a prepayment audit service provider; or
iii.  Using the services of a prepayment audit contractor under GSA's
multiple award schedule covering audit and financial management
services.

Note: Either of the choices in paragraph (a), (b) or (c) of this section
might include contracts with charge card companies that provide
prepayment audit services.

Each method of ordering transportation and transportation services may
require a different kind of prepayment audit. NASA’s Center prepayment
audit plans must consider all of the methods that the Centers use to order
and pay for transportation services. With each method of ordering
transportation services, NASA Center prepayment audit plans should
ensure that each TSP bill voucher contains enough information for the



prepayment audit to determine which contract or rate tender is used and
that the type and quantity of any additional services are clearly delineated.

1.

1.

For transportation payments made through cost reimbursable
contracts, the agency must include a statement in the contract that
the contractor shall submit to the address identified for prepayment
audit, transportation documents which show that the United States
will assume freight charges that were paid by the contractor.

Cost reimbursable contractors shall only submit for audit bills of
lading with freight shipment charges exceeding $100.00. Bills
under $100.00 shall be retained on-site by the contractor and made
available for on-site audits.

I1. Prepayment Audit Plan Requirements:

1. Establish administrative procedures:

NASA Centers (and operating facilities as appropriate) must establish
administrative procedures which assure that the following conditions are
met for payment of freight, household goods, or transportation services:

1.
11.

1il.

1v.

Vi.
Vil.

Viil.

1X.

The negotiated price is fair and reasonable;

A document of agreement signifying acceptance of the
arrangements with terms and conditions is filed with NASA by the
TSP;

The terms and conditions are included in all transportation
agreements and referenced on all transportation documents (TDs);
Bills are only paid to the TSP providing service under the bill of
lading to NASA and may not be waived;

All fees paid are accounted for in the aggregate delivery costs;

All payments are subject to applicable statutory limitations;
Procedures (such as an unique numbering system) are established to
prevent and detect duplicate payments, and that properly account
for expenditures and discrepancy notices;

All transactions are verified with any indebtedness list. On charge
card transactions, NASA must consult any indebtedness list if the
charge card contract provisions allow for it; and

Procedures are established to process transportation bills not subject
to prepayment audit (i.e., bill for unused tickets, and charge card
billings) separately.

Establish a minimum dollar threshold for transportation bills
subject to audit.



2. Prompt Payment Act:
NASA Centers must ensure, whichever method used to pay for
transportation services, the payment method must comply with the Prompt
Payment Act.

3. Establishment for use of a Government contractor issued charge
card:

NASA Centers may use a Government contractor issued charge card to
purchase transportation services if permitted under the charge card
contract or task order. In these circumstances NASA will receive a bill
for these services from the charge card company.

4. Establish prepayment audit of transportation and/or transportation
services when using a Government contractor issued charge card or
charge account citation:

Generally, transportation or transportation services ordered with a
Government contractor issued charge card or charge account citation can
not be prepayment audited because the bank or charge card contractor
pays the TSP directly, before NASA receives a bill that can be audited
from the charge card company. However, if NASA contracts with the
charge card or charge account provider to provide for a prepayment audit,
then, as long as NASA is not liable for paying the bank for improper
charges (as determined by the prepayment audit verification process), a
prepayment audit can be used. As with all prepayment audit programs, the
charge card prepayment audit must be approved by the GSA Audit
Division prior to implementation. If the charge card contract does not
provide for a prepayment audit, NASA must submit the transportation line
items on the charge card to the GSA Audit Division for a postpayment
audit.

5. Required bill information:

NASA Centers must ensure the following information is annotated on all
transportation bills that have completed a prepayment audit:
1.  The date received from a TSP;
i1i. A TSP's bill number;
iii.  Your agency name;



iv. A Document Reference Number (DRN);
v.  The amount billed;
vi.  The amount paid;
vii.  The payment voucher number;
viii.  Complete tender or tariff authority, including item or section
number;
ix. The TSP's taxpayer identification number (TIN);
x.  The TSP's standard carrier alpha code (SCAC);
x1.  The auditor's authorization code or initials;
xii. and A copy of any statement of difference sent to the TSP.

Note: NASA Centers can find added guidance in the “U.S. Government
Freight Transportation—Handbook,” www.gsa.gov/transaudits

6. Establish notification to TSPs of any adjustment to the TSP’s Bill:

NASA Centers must notify the TSP of any adjustment to the TSP's bill
either electronically or in writing within 7 days of receipt of the bill. This
notice must refer to the TSP's bill number, agency name, taxpayer
identification number, standard carrier alpha code, document reference
number, amount billed, amount paid, payment voucher number, complete
tender or tariff authority, including item or section number. The notice
must also describe in detail the reason(s) for any full or partial rejection
of the stated charges on the invoice.

7. Establish an appeal procedures:

The prepayment plan must establish an appeal process that directs TSP
appeals to an NASA official who is able to provide adequate
consideration and review of the circumstances of the claim. NASA must
complete the review of the appeal within 30 days.

8. Unresolved disputes:

If the NASA Center official is unable to resolve the disputed amount with
the TSP, the NASA Center official should forward all relevant documents
including a complete billing history, and the appropriation or fund
charged, to:



General Services Administration,
Transportation Audits Division (QMCA),

1800 F Street, NW., Washington, DC 20405,
www.gsa.gov/transaudits.

The GSA Audits Division will review the appeal of NASA's final, full or
partial denial of a claim and issue a decision. A TSP must submit claims
within 3 years under the guidelines established in § 102-118.460

9. Establish payment offset:

If directed by GSA’s Audits Division, the NASA Shared Services Center
(NSSC) may be required to offset debts from amounts owed to the TSP.

10. Establish electronic commerce record keeping:

NASA Center’s internal financial regulations will identify responsibility for
recordkeeping. In addition, the GSA Audits Division keeps a central
repository of electronic transportation billing records for legal and auditing
purposes. Therefore, monthly NASA must forward all paid transportation
billing documents to:

General Services Administration
Transportation Audits Division (QMCA)
1800 F Street, NW., Washington, DC 20405
QMCATariffs@gsa.gov
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GSA, Transportation Audits Division Review

xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

/ Approved Not Approved (see comments below)

Comments: ~CA Plan concurred/approved by NASA OCFO. In accordance with

41CFR 102-118.330(a), agency subject to periodic program review and reapproval.

signed by DONNA JACK
DONNA JACK Zicicran
GSA Approval Authority Date 2015.12:18.07 21 31 0500 Date 12/18/2015




GSA

Transportation Audits Division

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs. The
responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division (Audits). In
accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a carrier or freight
forwarder for transporting an individual or property for the United States Government is required to maintain a
prepayment audit program’. Your prepayment audit program must be approved by the highest level budget or
financial officer of the "AGENCY" and after approval by the agency, must be approved by Audits. Audits have
developed this template to assist agencies in satisfying the aforementioned statutory requirements. Please complete
this template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are any
questions regarding the completion of this template, we can be contacted at audit.policy@gsa.gov.

PARTI:
A. Department: NUCLEAR REGULATORY COMMISSION

(Example:Department of Homeland Security)
B. Agency : US Nuclear Regulatory Commission

(Example: FEMA, TSA, FLETC)
C. Address 11545 Rockville Pike, Mail Stop T9 E2, Rockville MD 20852-2738

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department/Agency AGENCY/BUREAU
31000001 Nuclear Regulatory Commission US Nuclear Requlatory @
Ex-70004001 Department of Homeland Security FEMA

poc Name: NS . DSOS : - DSOS DR

(The POC should be a person that GSA can contact to clarify or obtain additional information.)

PART II:

1. How much does your “AGENCY” spend, annually, on ALL Transportation of Things and/or People, to include all
modes identified in Number 3 below (Please provide dollar amount for the entire organization or by ALC
ldentlﬁed in PART l) Approximately $2 million annaully

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part lll.

% Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, etc...)

*,

% Internal Audit Program (address elements listed in PART Ill)

' Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



+» Direct contract with audit service provider (address elements listed in PART Il and provide
the expiration date of the contract, MOU, or IAA)

% Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART Ill and provide the expiration date of the contract or MOU)

3. Modes audited under this plan and applicable method of audit (Check all that apply):
[:‘ Air Cargo
TPPS |:| Internal Audit Program D Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Domestic Household Goods

DTPPS Dlnternal Audit Program IilDirect Contract with audit service provider
I:kontract auditor through GSA’s multiple awards schedule (provide contractor name)

Foreign Household Goods

TPPS Dinternal Audit Program Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

‘:I Motor/Freight
TPPS Dlnternal Audit Program D Direct Contract with audit service provider

DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

[ gai

TPPS Dlnternal Audit Program DDirect Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

I:l Water/Ocean
TPPS I:Ilnternal Audit Program |:|Direct Contract with audit service provider

DContract auditor through GSA’s multiple awards schedule (provide contractor name)

I:I Pipeline
|jTPPS Dlnternal Audit Program I:IDirect Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)




4. All agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA

ﬁudits will receive this information from:
The agency POC |:| An auditor (Provide the name of the Auditor) Example- Move Mgmt. via MOU

D Third Party Payment System (Payport Express, Syncada, etc.) Another method? Lucy Perez CTC 216-267-2000 ext 2085

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing
documents to QMCATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,
Transportation Audit Division, QMCAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,
Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved  Third Party
Payment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will

eceive your paid invoice information:
Will set up account for GSA to gain access to agency online shipper & payment system
Will send paid invoices via (check all that apply): email mail_y] CcD

PARTIII
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, IAA,
SOW or contract with the prepayment auditor. :

For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:
(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;
NRC will secure the required signature

(b). Comply with the Prompt Payment Act
We pay within 30 days of receiving the bill from CT Logistics, to comply with the Prompt Payment Act

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
NRC maintains compliance via GSA Tenders

(d). Verify all transportation bills against filed rates and charges before payment;

We have our Prepay-audit company CT Logistics that does verifies the rates and charges before payment. To ensure they are applicable with the current Tariff rates.

(e). Forward all transportation documentation monthly to the GSA Audit Division;
CT Logistics sends a monthly report directly to GSA, via email.




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
N/A

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

Our current contract with CT Logistics in Section B.2 states the Min and Max amount. See attached

They are also required to audit all carrier billing before payment.

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

IS He i W A W ALBHHE T AT AT 1T XK [N EHAAR 1111/
N/A

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;
NRC's Financial Office will process any offset if required.

(i).lmplement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any
adjustment within 7 calendar days of receipt of the bill;
Carriers are required to submit corrected invoices prior to submission of voucher

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;

NRC will follow the GSA Appeals/Dispute process according to CFR 102-118,Subpart-F

(I).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the sated
charged on the invoice.

CT Logistics would contact the TSP with the full or partial rejection.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

Our billing department receives the Pre-Audit papers and logs them with a specific Task Order and Invoice number

We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or IAA expires on: _

GS-23F0095K-NRC-HQ-7N-15-T-0001 Expire ) /22/2018
Prepared by (Typeor Print] i Date 5)/ '7 l} [ 7—

87, 7// /7

Type or Print (Highest agency level budget or / J financialofficer)



Title Signature (Highest agency level budget or financial officer)

Date

Additional Information:

For GSA use only

O Approved O Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc...):

Signature GSA Approval Authority Date

Donna M. Jack

Chief, Audit Policy and Review Branch

Transportation Audits Division

General Services Administration

Office of Travel, Employee Relocation and Transportation (QMC)
Attn: 1800 F St NW

3rd Floor, Mail Hub 3400

Washington, DC 20405



AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT R A IO e W T

g 1 5
2. AMENDMENT/MODIFICATION NO 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NC. 5. PROJECT NO. (If applicabie)
M0005 See Block 16C CFO-17-0003
6. ISSUED BY CODE NRCHQ 7. ADMINISTERED BY (If other than item §) COBE l
US NRC - HO
ACQUISITION MANAGEMENT DIVISION
MAIL STOP TWEN-5E03
WASHINGTON DC 20555-0001
8. NAME AND ADDRESS OF CONTRACTOR (No., strest. county, State end ZIP Gode) E)_l 3A, AMENDMENT OF SOLICITATION NO
C T LOGISTICS
12487 PLAZA DR OB. DATED (SEE ITEM 11)
CLEVELARD OH 441301056
% 10A. MODIFICATION OF CONTRACT/ORDER NO.
G823F0095K
NRC-HO-7N-15~T-0001
108. DATED (SEE ITEM 13)
CODE 010838738 FACILITY CODE 01‘,’29’12015
1. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
(O The above numbered solicitation is amencied as set forth in ltem 14. The hour and date specified for receipt of Offers [is extended, [is not extended

Offers must acknowiedge recaipt of this amencment prior to the hour and date specified in the solicilation or as amendad , by one of the following methods: {(a} By completing
Items 8 and 15, and retuming copies of the amendment; {b) By acknowladging receipt of this amendment on each capy of the offer submitted ; or {c) By
separate letter or telegram which inciudes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT

THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER Ifby

virtue of this amendment you desire to change an offer already submitted , such change may be made by telegram or letter, provided each telegram or letter makes reference
to the soficitation and this amendment, and Is raceived prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)
See Schedule

Net Increase: $1,500.00

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

CHECKONE | A ngeckﬂﬁgelﬁ %Fé?‘ls%f ISSUED PURSUANT TO: (Spacify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
X EM 1
52.,243~1 Changes - Fixed Price, 52.232-22 Limitation of Funds

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
appropriation date, efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43 103(b)

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT 7O AUTHGRITY OF.

D. OTHER (Specily type of moadification and authority)

E. IMPORTANT: Contractor Ois not. [X]is raquired ta sign this document and retun 1 copies to the issuing office

14 DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including soiicitaticn/contract subject matter where feasible.)
The purpose of this modification is to add an additional 3 years to the contract.

hereiore, option year 2 is now considered to be exercised and the following sections of
the contract are revised as follows below.

Cbligated Amount: $3,980.00 {changed)

Base and Exercised Options Amcunt: $4,500.00 (changed)
Base and All Options Amount: $7,500.00 (changed)

Period of Performance: 02/23/2015 - 02/22/2018 (changed)
LIST OF CHANGES:

Reason for Meodification : Supplemental Agreement for work within scope

Continued ...

Except as provided herein, all terms and conditions of the decument referenced in ftem 8 A or 104, as heretofore changed. remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

DANIEL APP

15C. DATE SIGNED 16B. UNITED STATES OF AMERICA 18C. DATE SIGNED

oty sty Lrd

Daniel App ===
%/ZL‘ /( Teivs o Gt O
4 STANDARD FORM 30 (REV. 10-83)

T BV IULD SO L ILSEINE Prescribed by GSA
FAR (48 CFR) 53 243




REFERENCE NO. OF DOCUMENT BEING CONTINUED

PAGE OF

GONTREMATION SHEET GS23F0095K/NRC-HQ-7N=15-T-0001/M0005 2 6
ME OF OFFEROR OR CONTRACTOR
T LOGISTICS
ITEM NO SUPPLIES/SERVICES QUANTITY JUNIT UNIT PRICE AMOUNT
(A) (B) (Cy (D) (E) (F)

NEW ACCOUNTING CODE ADDED:
Account code:
2017-X0200-FEEBASED-7N-7NDO01-N7008-51-G-128-252A~
TN-N7008
BBFY 2017
EBFY
Fund X0200
Funids Source FEEBASED
YBA
Office N
Division 7NDOO1
Branch
Cost Ctr (Job Code) N7008
Major prog/business 51
Product Line G
Product 128
BOC 252A
REIM Agreement Num
REIM Agmt Line Num
FAIMIS Template Name 7N-N7008
Quantity: 0
Amount: $1,500.00
Percent: 50
Subject Te Funding: N
Payment Address:
U.S. Nuclear Regulatory Commission
One White Flint North
11555 Rockville Pike
Mailstop O3-E17A
Rockville MD 20852-2738

Delivery Location Code: NRCHQ

US NUCLEAR REGULATORY COMMISSION-
MAIL PROCESSING CENTER

4930 BOILING BROOK PARKWAY
ROCKVILLE MD 20852 USA

NSN 7540-01-152-8087

OPTIONAL FORM 336 (4-86)
Sponsored by GSA
FAR (48 CFR) 53.110



GS23F0095K NRC-HQ-7N-15-T-0001 M5

B.1 NRCB060 CONSIDERATION AND OBLIGATION-DELIVERY ORDERS
(a) The current ceiling of this order for the supplies is $4,500.00.

(b) This order is subject to the minimum and maximum ordering requirements set forth in
section B.2 below.

(c) The amount presently obligated with respect to this order is $3,908.00. This obligation fulfills
the minimum ordering amount specified above. The obligated amount shall, at no time, exceed
the order ceiling as specified in paragraph (a) above. When and if the amount(s) paid and
payable to the Contractor hereunder shall equal the obligated amount, the Contractor shall not
be obligated to continue performance of the work unless and until the Contracting Officer shall
increase the amount obligated with respect to this order, in accordance with FAR Part 43 -
Contract Modifications. Any work undertaken by the Contractor in excess of the obligated
amount specified above is done so at the Contractor's sole risk and may not be reimbursed by
the Government.

(d) The Contractor shall comply with the provisions of FAR 52.232-22 - Limitation of Funds, for
incrementally-funded delivery orders or task orders.

B.2 PRICE/COST SCHEDULE

Base Year Ordering Ceiling: $1,500.00
Base Year: February 23, 2015 through February 22, 2016

Administrative Review and Examination of Bill Cost

CLIN | Description of Services Cost
0001 | Motor Freight (per bill) $3.58
0002 | Air Freight (per bill) $3.24
0003 | Household Goods (per bill) $4.40

Weekly Report — Reports up to 32 data elements with maximum
0004 | record length of 230 characters. Not to exceed 4 reports monthly (per $0.80

report)
Other Fees
CLIN | Description of Services Cost
0004a | Express Mail (per report) $26.96
0004b | Price Per 50 keystrokes for additional management information $4.41
0004c | Additional cost per bill for providing daily reports on tape $0.09
0004d | Price for Additional Programming $135.80
0005 | Duplicate Bill Determination (per bill) $0.08
0006 | Document Match Services (per bill) $1.19
0007 | Vouchers Schedule Preparation (price per schedule prepared) $1.46




GS23F0095K NRC-HQ-7N-15-T-0001 M5

Option Year One Ordering Ceiling: $1,500.00
Option Year One: February 23, 2016 through February 22, 2017

Administrative Review and Examination of Bill Cost

CLIN | Description of Services Cost
1001 | Motor Freight (per bill) $3.65
1002 | Air Freight (per bill) $3.30
1003 | Household Goods (per bill) $4.48
Weekly Report — Reports up to 32 data elements with maximum
1004 | record length of 230 characters. Not to exceed 4 reports monthly (per $0.82
report)
Other Fees
CLIN | Description of Services Cost
1004a | Express Mail (per report) $27.50
1004b | Price Per 50 keystrokes for additional management information $4.50
1004c | Additional cost per bill for providing daily reports on tape $0.09
1004d | Price for Additional Programming $138.52
1005 | Duplicate Bill Determination (per bill) $0.08
1006 | Document Match Services (per bill) $1.21
1007 | Vouchers Schedule Preparation (price per schedule prepared) $1.49
Option Year Two Ordering Ceiling: $1,500.00
Option Year Two: February 23, 2017 through February 22, 2018
Administrative Review and Examination of Bill Cost
CLIN | Description of Services Cost
1001 | Motor Freight (per bill) $3.72
1002 | Air Freight (per bill) $3.37
1003 | Household Goods (per bill) $4.58
Weekly Report — Reports up to 32 data elements with maximum
1004 | record length of 230 characters. Not to exceed 4 reports monthly (per $0.83
report)
Other Fees
CLIN | Description of Services Cost
1004a | Express Mail (per report) $28.05
1004b | Price Per 50 keystrokes for additional management information $4.59
1004c | Additional cost per bill for providing daily reports on tape $0.09
1004d | Price for Additional Programming $141.29
1005 | Duplicate Bill Determination (per bill) $0.08
1006 | Document Match Services (per bill) $1.24
1007 | Vouchers Schedule Preparation (price per schedule prepared) $1.52




GS23F0095K NRC-HQ-7N-15-T-0001 M5

Option Year Three Ordering Ceiling: $1,500.00
Option Year Three: February 23, 2018 through February 22, 2019

Administrative Review and Examination of Bill Cost
CLIN | Description of Services Cost
1001 | Motor Freight (per bill) $3.80
1002 | Air Freight (per bill) $3.44
1003 | Household Goods (per bill) $4.67
Weekly Report — Reports up to 32 data elements with maximum
1004 | record length of 230 characters. Not to exceed 4 reports monthly (per $0.85
report)
Other Fees
CLIN | Description of Services Cost
| 1004a | Express Mail (per report) $28.61
1004b | Price Per 50 keystrokes for additional management information $4.68
‘ 1004c | Additional cost per bill for providing daily reports on tape $0.10
| 1004d | Price for Additional Programming $144.11
‘ 1005 | Duplicate Bill Determination (per bill) $0.08
1006 | Document Match Services (per bill) $1.26
. 1007 | Vouchers Schedule Preparation (price per schedule prepared) $1.55
Option Year Four Ordering Ceiling: $1,500.00
Option Year Four: February 23, 2019 through February 07, 2020
| Administrative Review and Examination of Bill Cost
‘ CLIN | Description of Services Cost
1001 | Motor Freight (per bill) $3.88
1002 | Air Freight (per bill) $3.51
1003 | Household Goods (per bill) $4.76
Weekly Report — Reports up to 32 data elements with maximum
1004 | record length of 230 characters. Not to exceed 4 reports monthly (per $0.87
report)
Other Fees
| CLIN | Description of Services Cost
1004a | Express Mail (per report) $29.18
1004b | Price Per 50 keystrokes for additional management information $4.77
1004c | Additional cost per bill for providing daily reports on tape $0.10
1004d | Price for Additional Programming $146.99
1005 | Duplicate Bill Determination (per bill) $0.09
1006 | Document Match Services (per bill) $1.26
Vouchers Schedule Preparation (price per schedule prepared) $1.58

. 1007
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F.2 NRCF032 TASK/DELIVERY ORDER PERIOD OF PERFORMANCE (SEP 2013)
This order shall commence on February 23, 2015 and will expire on February 22, 2018.

Base Year: February 23, 2015 through February 22, 2016
Option Year One: February 23, 2016 through February 22, 2017
Option Year Two: February 23, 2017 through February 22, 2018
Option Year Three: February 23, 2018 through February 22, 2019
Option Year Four: February 23, 2019 through February 07, 2020

1.4 52.216-22 INDEFINITE QUANTITY. (OCT 1995)

(a) This is an indefinite-quantity contract for the supplies or services specified, and
effective for the period stated, in the Schedule. The quantities of supplies and services
specified in the Schedule are estimates only and are not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in
accordance with the Ordering clause. The Contractor shall furnish to the Government,
when and if ordered, the supplies or services specified in the Schedule up to and
including the quantity designated in the Schedule as the "maximum." The Government
shall order at least the quantity of supplies or services designated in the Schedule as the
"minimum."

(c) Except for any limitations on guantities in the Order Limitations clause or in the
Schedule, there is no limit on the number of orders that may be issued. The Government
may issue orders requiring delivery to multiple destinations or performance at multiple
locations.

(d) Any order issued during the effective period of this contract and not completed within
that period shall be completed by the Contractor within the time specified in the order.
The contract shall govern the Contractor's and Government's rights and obligations with
respect to that order to the same extent as if the order were completed during the
contract's effective period; provided, that the Contractor shall not be required to make
any deliveries under this contract after February 07, 2020.

1.8 52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT. (MAR 2000)

(a) The Government may extend the term of this contract by written notice to the
Contractor within 60 days; provided that the Government gives the Contractor a
preliminary written notice of its intent to extend at least 15 days before the contract
expires. The preliminary notice does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to
include this option clause.

(c) The total duration of this contract, including the exercise of any options under this
clause, shall not exceed Five (5) years.



Transportation Audits Division

PREPAYMENT AUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at
PARTalt:Jdlt.pollcy@gsa 8ov.
A. Department : NATIONAL SCIENCE FOUNDATION

(Example: Department of Homeland Security)
B. Agency : Division of Administration Services/Systems and Services Branch/Travel Management Services

(Example: FEMA, TSA, FLETC)
Address 2415 Eisenhower Ave. Alexandria, VA 22314

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

o

ALC Department/Agency AGENCY/BUREAU
| Ex-70004001 Departoentief Homeland Sezurify FEMA g
49000001 National Science Foundation Div of Admin Svs/Travel

(The POC should be a person that GSA can contact to clarify or obtain additional information.)

PART Il:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or

by ALC identified in PART 1) $600,000.00

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods TPPS- PayPort
Express or Freight - Intermal Audit Program)) Utilize the below information to complete Number 3 and Part IIl.

|:| Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, etc...)

|:| Internal Audit Program (address elements listed in PART I1l)

! Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



@ Direct contract with audit service provider (address elements listed in PART Il and provide
the expiration date of the contract, MOU, or IAA)

D Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART Il and provide the expiration date of the contract or MOU)

Modes audited under this plan and applicable method of audit (Check all that apply):
D Air Cargo
TPPS D Internal Audit Program I__—] Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

m Domestic Household Goods
D TPPS l:]lnternal Audit Program Direct Contract with audit service provider
Ekontract auditor through GSA’s multiple awards schedule (provide contractor name)
Bureau of Fiscal Service-ARC

D Foreign Household Goods
TPPS Dlnternal Audit Program D Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

D Motor/Freight
TPPS I:]Internal Audit Program D Direct Contract with audit service provider

DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

I:‘ Rail

TPPS [:llnternal Audit Program DDirect Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

I:I Water/Ocean
TPPS Dlnternal Audit Program DDirect Contract with audit service provider

DContract auditor through GSA’s multiple awards schedule (provide contractor name)

D |%mline
TPPS Dlnternal Audit Program DDirect Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Small Parcels
|:|TPPS D Internal Audit Program |:|Direct Contract with audit service provider

D Contractor audit through GSA's multiple awards schedule (provide contrator name)



4. All agenci‘es conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA

Audits will receive this information from: ) '
D The agency POC An auditor (Provide the name of the Auditor) Bureau of Fiscal Services

D Third Party Payment System (Payport Express, Syncada, etc.) Another method?

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing

documents to QMCATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,

Transportation Audit Division, QVICAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,

Washington, DC20405. Ifyou utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved  Third Party

Payment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will
eceive your paid invoice information:

- Will set up account for GSA to gain access to agency online shipper & payment system

Will send paid invoices via (check all that apply): h email maih CD

PART I
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, IAA,

SOW or contract with the prepayment auditor.
For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:

(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;

NSF will secure the required signature

(b). Comply with the Prompt Payment Act
All payments are processed according to the Prompt Payment Act

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
Each invoice received contains bill of lading with the rate tender information

(d). Verify all transportation bills against filed rates and charges before payment;

We review and verify all bills against filed rates prior to payment

(e). Forward all transportation documentation monthly to the GSA Audit Division;
Monthly report sent from Bureau of Fiscal Services




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
N/A

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

All transportation invoices are audited

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

N/A

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;
NSF complies with applicable mandates from the GSA Audits Division.

(j).Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any

adjustment within 7 calendar days of receipt of the bill;
This is done as part of our Prompt Payment procedures.

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;

: s . hind mriarte kusl ment

(I).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

The carrier is notified of any rejections along with the applicable reason for rejection.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

Our system is structured to capture and ensure there is no duplication

We have a directcontract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or | AA expires on|9/30/2018

Prepared by (Type or Pn'nt)— Date 6/28/2018

Typ cation Ojjfice Title



Date
Additional Information:

For GSA use only
R o .
%ﬁ Approved Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc...):_Follow up in September for new |AA.

CHARLES g
WH ALEY Date: 2018.07.18 10:53:36
0400
Signature GSA Approval Authority Date —




Transportation Audits Division

GSA

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States Government
is required to maintain a prepayment audit program. Your prepayment audit program must be
approved by the highest-level budget or financial officer of the Department/Agency and

after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this template
and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are ay
guestions regarding the completion of this template, we can be contacted at audit.policy@gsa.gov.

PARTI:
A. Department: DEPARTMENT OF JUSTICE (DOJ)
(Example:Department of Homeland Security)
B. Agency : Justice Management Division, Travel Services Group
(Example: FEMA, TSA, FLETC)
C. Address: 149 N Street, NE Washington, DC 20530
D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,

please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department Agency/Bureau
15010004 Department of Justice Justice Management Div.
Ex-70004001 Department of Homeland Security FEMA

(The POC should be a person that GSA can contact to clarify or obtain additional information.)

PART II:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PART I) Fiscal Year 20 : $1,100,000

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part lII.

D Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, etc...)
D Internal Audit Program (address elements listed in PART 1lI)

! Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



E’ Direct contract with audit service provider (address elements listed in PART Il and provide
the expiration date of the contract, MOU, or IAA)

Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART lll and provide the expiration date of the contract or MOU)

3. Modes audited under this plan and applicable method of audit (Check all that apply):

Air Cargo
TPPS |:| Internal Audit Program |:| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Domestic Household Goods
|:|TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
Contract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Foreign Household Goods

TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider
Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Auditech
Motor/Freight

TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider

|:| Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

Rail
TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Water/Ocean
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Pipeline
|:| TPPS Dlnternal Audit Program DDirect Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)




4. Al agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA
Audits will receive this information from:

The agency POC An auditor (Provide the name of the Auditor)
|:| Third Party Payment System (Payport Express, Syncada, etc.) |:| Another method?

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing
documents to QMCATariffs@gsa.gov. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved
Third-PartyPayment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA
Audits will receive your paid invoice information:
|:| Will set up account for GSA to gain access to agency online shipper & payment system.

Will send paid invoices via (check all that apply): TAMS EmaiI

PARTIII
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, IAA,

SOW or contract with the prepayment auditor.

For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:
(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;

JMD will secure the required signature.

(b). Comply with the Prompt Payment Act
JMD's internal policies and controls are set-up to ensure and monitor compliance with the Prompt Payment Act.

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
Each invoice packet received contains a copy of the authorized virtual bill of lading with rate tender information.

(d). Verify all transportation bills against filed rates and charges before payment;

All bills are reviewed and verified by Auditech against filed rates prior to payments.

(e). Forward all transportation documentation monthly to the GSA Audit Division;
The pre-payment audit report will be sent monthly from our relocation travel team.




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused

tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
N/A - All HHG transportation bills are audited before payment.

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

N/A - All transportation bills are subject to audit.

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

Not applicable.

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;

DOJ complies with applicable mandates from the GSA Audits Division.

(j). Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any

adjustment within 7 calendar days of receipt of the bill;
We comply by adhering to Prompt Payment Act procedures.

(k). Implement an appellate process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed. Please describe:

All discrepancies are resolved prior to payment.

(I). Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

All full and partial rejection(s) sent to the carrier contain an explanation of the reason(s) for rejection.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

The financial management system we utilize assigns a unique identifying number to each document.

We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the

contract, MOU, or IAA expires on:

Prepared by (Typeor Print) _:l Date 9/29/2021

Type or Print !Highest agency level budget or financial office)

Title Signature (Highest agency level budget
or financial officer)



Additional Information:

For GSA use only

@Approved O Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc...):

Signature GSA Approval Authority CHARLES WHALEY g8t e s212s oser Date




Transportation Audits Division
(QMCA) April 2016

GSA

PREPAYMENT AUDIT PROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs. The
responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division (Audits). In
accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a carrier or freight forwarder
for transporting an individual or property for the United States Government is required to maintain a prepayment audit
program®. Your prepayment audit program must be approved by the highest level budget or financial officer of the
agency and after approval by the agency, must be approved by Audits. Audits have developed this template to assist
agencies in satisfying the aforementioned statuatory requirements. Please complete this template and submit to:
audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are any questions regarding the completion
of this template, we can be contacted at audit.policy@gsa.gov.

PART I:
A. Department/Agency Name Office of Personnel Management (managed via IA by EPA Federal Employee Relocation Center)

(Example: General Services Administration)
B. Address 1900 E Street (NW) Washington, DC 20415

C. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

47000016 GENERAL SERVICES ADMINISTRATION BCEA
47000017 GENERAL SERVICES ADMINISTRATION FINANCIAL SERVICES DIVISION
47000018 GENERAL SERVICES ADMINISTRATION  INTRA-GOV. TRANSACTIONS PORTAL (IGIP)
ALC Department/Agency Bureau/Office
68618+2F -Envirorrrental-Protection-Ageney———ERAAlinvoicesare-paicbyEPAY-
24000001 Office Of Personnel Management All invoices are paid by EPA

POC Name: _ Title:; Email: _Phone:-__

(The POC should be a person that GSA can contact to clarify or obtain additional information.)

PART II:
1. How much does your agency spend, annually, on ALL Transportation of Things and/or People, to include all

modes identified in Number 3 below (Please provide dollar amount for the entire organization or by ALC
identified in PART 1) _$25.456.49 (FY-16)

2. Type of Prepayment Audit Program™: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods ~ TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part lll.

¢ Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, etc...)

Internal Audit Program (address elements listed in PART Iil)

Direct contract with audit service provider (address elements listed in PART lll and provide the

expiration date of the contract, MOU, or I1AA)

Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services

(address elements listed in PART Iil and provide the expiration date of the contract or MOU)

'Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with 41 CFR 102-118 Subpart D

www.gsa.gov/transaudits
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Transportation Audits Division (QMCA)
April 2015

Office of Personnel Management (managed via |A by EPA Federal Employee Relocation Center)

GSA

3. Modes audited under this plan and applicable method of audit (Check all that apply):

Air Cargo
[CJreps [Dinternal Audit Program  [Z]Direct Contract with audit service provider

[CIcontract auditor through GSA’s multiple awards schedule (provide contractor name)

Domestic Household Goods
[CJTpps [CJinternal Audit Program [/Ipirect Contract with audit service provider

[CIContract auditor through GSA’s multiple awards schedule (provide contractor name)

Foreign Household Goods
[Ireps [Jinternal Audit Program  [/]Direct Contract with audit service provider
[CIcContract auditor through GSA’s multiple awards schedule (provide contractor name)

DMotor/Freight
[CJveps [internal Audit Program [_]Direct Contract with audit service provider

[CIcontract auditor through GSA’s multiple awards schedule (provide contractor name)

D Passenger

[CTrees [CJinternal Audit Program  [_]Direct Contract with audit service provider
[C]contract auditor through GSA’s multiple awards schedule (provide contractor name)

[CJreps [CJinternal Audit Program [ _]Direct Contract with audit service provider
[_]Contract auditor through GSA’s multiple awards schedule (provide contractor name)

DWater/Ocean
[JTpps [[Jinternal Audit Program [ _]Direct Contract with audit service provider

[CIcontract auditor through GSA’s multiple awards schedule {(provide contractor name)

D Pipeline

[Jrpps. [Jinternal Audit Program  [_] Direct Contract with audit service provider

l:lContract auditor through GSA’s multiple awards schedule (provide contractor name)
www.gsa.govitransaudits
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Transportation Audits Division (QMCA)
April 2015

G S A Office of Personnel Management (managed via |IA by EPA Federal Employee Relocation Center)
A\

4. All entities conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA
Audits will receive this information from:

[The agency POC [ An auditor (Provide the name of the Auditor) _Move Management Inc. (MMI) via MOU (EPA)
[ Third Party Payment System (Payport Express, Syncada, etc.) []Another method? EPA-OPM Interagency Agreement.

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing
documents to QMCATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS,
QMC, Transportation Audit Division, QMCAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street
NW, Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved
Third Party Payment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA
Audits will receive your paid invoice information:

Cwill set up account for GSA to gain access to agency online shipper & payment system

[ Wil send paid invoices via (check all that apply): [] email [_] mail CcD

PART Il

As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their
prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory
requirements are met, it is further recommended that the appropriate element(s) below be included in your
agency's MOU, IAA, SOW or contract with the prepayment auditor.

For (a) through (j) below, briefly describe how your agency will satisfy each of the elements:

(a). Verify all transportation bills against filed rates and charges before payment;
All charges are verified using the GSA-01/ GSA-500A Rate Tender or applicable tariff rate in cases where the GSA-01 / GSA-500A is not applicable.

(b). Comply with the Prompt Payment Act
EPA finance system ensures compliance with the Prompt Payment Act for all vendor payments.

(c). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;
Per MOU (Scope of Coverage) provider (MM} is required to audit all carrier billings.

(d). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the

TSP within the 3 years;
The EPA Cincinnati Finance Center (CFC) will coordinate and process on behalf of OPM any offsets required by the GSA Audit Division.

www.gsa.gov/transaudits
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Transportation Audits Division (QMCA)
April 2015

G S A Office of Personnel Management (managed via IA by EPA Federal Employee Relocation Center)
P\

(e). Be approved by the GSA Audit Division. After the initial approval, the agency may be subject to periodic program

review and re-approval
EPA prepayment audit is performed by Move Management, Inc. (MMI), a CHAMP approved move manager. MMI has been an approved prepayment audit firm since 2000.

(f). Complete accurate audits of transportation bills and notify the TSP of any adjustment within 7 calendar days of

receipt
MMI performs a thorough audit of every invoice within 7 days of receipt and issues written correction notices to the carrier when errors are found.

Carriers are required to submit corrected invoice prior to submission of voucher to the EPA.

(g). Create accurate notices to the TSPs that describe in detail the reasons for any full or partial rejection

of the stated charges on the invoice
Move Management, Inc. prepares a detailed correction notice which is provided to the TSP when errors are found. Example of correction notice is attached hereto.

(h). Forward documentation monthly to the GSA Audit Division
Move Management currently submits a monthly report to the GSA Audit Division for all EPA volume (internal and external customers, including OPM).

(i). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused

tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division; and
Not applicable. All bills are audited by MMI per their MOU with EPA.

(j). Implement a unique agency numbering system to handle commercial paper and practices.
Unique Bill of lading numbers are assigned to each shipment thru EPA program.

www.gsa.govi/transaudits
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Transportation Audits Division (QMCA)
April 2015

G S ‘f\ Office of Personnel Management (managed via IA by EPA Federal Employee Relocation Center)

We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or IAA expires on: EPA-MMI (MOU): 04/03/2019 / EPA-OPM IA Agreement: 09/30/2019

Prepared by (Type or Print) __ Date 10-13-2016

Type or Print (Highest level budget or financial officer) Title Signature (Highest level budget or financial officer)

,o D&e &

Additional Information:

EPA-MM| MOU attached.

MM Example Correction Notice attached.

EPA is OPM's full service Relocation Service Provider (RSP) via Inter-agency Agreement (agency-agency)

For GSA use only

Approved l—_—l Not Approved (see comments below)

Comments {GSA schedule and/or third party contract effective dates, etc...):

Digitally signed by DONNA JACK
DONNA JACK sevicesrirmsnon.en-ooroen )
0.9:2342.19200300.100.1.1-47001 002098602 12/5/2016
GSA Appr’oval Authority Date: 2016.12.05 10:21:47 0500° Date

Donna M. Jack

Chief, Audit Policy and Review Branch

Transportation Audits Division

General Services Administration

The Office of Travel and Transportation Services (QMC)
Attn: 1800 F St NW

3rd Floor, Mail Hub 3400

Washington, DC 20405

www.gsa.govitransaudits
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From:
Sent: Friday, October 14, 2016 7:23 AM
To:
Cc:

Subject: RE: OPM - Prepayment Audit Program (Draft)

Hello Myrtle,

This info was pulled from our move management system for invoices billed in FY-16. Let me know if this is what you
need. Thanks.



com/MMS/Reports/ReportHost.aspx?CrystalReportld=InvoiceSummaryGSA

' @ [g_ https://www,movemanagementinc.

Move Management

4 41 Jota b bl @ [r00% V] | [Find i net B - @
Invoice Summary
Page: 1 Repoﬁ Criteria:
Group: EPA - OPM Client: EPA - OPM Level: All
Carrier: Al Agent: Al Note: Initially Sorted &
Date From: 10/D01/2015 Date To: 09302016 Move Type: All
Total Estimate: $27,635.36 Total Actual Cost: $25 456.49
Shipment Travel Travel Total Estimated
Transferee Name Type Order# GBL Number GBL Type  Authorization# Obligation # Cost
ALLI, ERIC HHG 224388 NDIS6182 Virtual OPMDD21 $6,736.63
| ALLI, ERIC HHG 224388 NDg56182 Virtual OPMDD21 $6,736.63
{ DUNN, RICHARD HHG 224387 ND956181 Virtual OPMDD20 $8,041.57
fTHOMPSON, REBECCA AUTO 229471 NDS56183 OPMDD22 $1,415.92
%THOMPSON, REBECCA HHG 229387 NDS56192 Virtual OPMDD22 $10,541.24
fTHOMPSON_ REBECCA HHG 229387 NDI956192 Virtual OPMDD22 $10,541.24
Page: 1




Website: www.relocatefeds.gov

From
Sent: Thursday, October 13, 2016 1:30 PM

Th°_

Subject: RE: OPM - Prepayment Audit Program (Draft)

Hi William, thanks for the Prepayment audit Program Plan for OPM’s signature. | have one request, please provide a
copy of invoices or spreadsheet of the organization within OPM which makes up the dollar amount ($24,456.49) in part
11 on the draft report. Thanks for your assistance.

Sent: Thursday, ober 13, :

To:
Cc:
Subject: : - Prepayment Audit Program (Dra

Importance: High

reilo R

GSA Audits Division have reviewed and pre-approved the draft OPM Prepayment Audit Program Plan pending your
Budget or CFO Office signature (OPM).

Please sign/return to me and I’ll forward to GSA on your behalf for final GSA signature/approval. | will forward you a
copy of the final approved plan after GSA signs. Thanks!




The documents look to be in good order, pending Budget, or Financial Officer signature.

Vir

On Thu, Oct 13, 2016 at 8:00 AM, [N o -
Hello Again .

| Per our conversation here is the OPM Prepayment Audit Program draft. Please preview before we send over to
OPM (CFO Office) for signature. Thanks!

| Website: www.relocatefeds.gov

From:
| Sent: Wednesday, October 12, 2016 3:50 PM
- To: IS
Cc: ({0 N
»e.onc |

. Subject: EPA - Prepayment Audit Program (Draft)
Importance: High

" Hello -

Per our conversation earlier, here is a draft copy of the EPA Prepayment Audit Program. Once you ok the

- draft I will submit to out CFO office for signature approval and will then send back to you for final approval. I
also included our MOU with Move Management Inc. (MMI) who is the auditor for our program. There is a

. correction notice example attached as well for reference.



| Also per our discussion, I spoke with OPM (CFO Office) and they are ok with the plan we outlined to get them
into compliance. We’ll draft the Audit Program and will send to you also for a preview. We will include info
in the document pertaining to our MOU as the 3" d party auditor (MMI) and our IA with OPM as the service
provider (EPA). This should cover all the bases.

|
| If I missed anything just let me know. Thanks!

| Website:: bl . "HEHE o
|

Program Analyst

General Services Administration

Transportation Audits Division (QMCAB)
1800 F Street, NW

Washington, DC 20405






Transportation Audits Division

GSA

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at

audit.policy@gsa.gov.
PARTI: POlicyE8sa-8

A. Department : SOCIAL SECURITY ADMINISTRATION
(Example:Department of Homeland Security)
B. Agency : SSA

(Example: FEMA, TSA, FLETC)
C. Address 6401 Security Blvd, Baltimore Maryland, 21235

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department/Agency AGENCY/BUREAU
28040001 Social Security Administration =~ SSA
Ex-70004001 Department of Homeland Security FEMA

poc Name: NN Title: mumm— o NN  rhon-: RIS

(The POC should be a person that GSA can contact to clarify or obtain additional information.)

PARTII:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or

by ALC identified in PART I) FY 17-$5,595,989

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part lIl.

|:] Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, etc...)

|:] Internal Audit Program (address elements listed in PART IlI)

" Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



|:] Direct contract with audit service provider (address elements listed in PART Ill and provide
the expiration date of the contract, MOU, or IAA)

Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART Il and provide the expiration date of the contract or MOU)

3. Modes audited under this plan and applicable method of audit (Check all that apply):

Air Cargo
TPPS |:| Internal Audit Program |:| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Domestic Household Goods

TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
ontract auditor through GSA’s multiple awards schedule (provide contractor name)
BGRS

Foreign Household Goods
TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Motor/Freight

TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider
Contract auditor through GSA’s multiple awards schedule (provide contractor name)

GMG Management Consulting

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

Rail
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Water/Ocean
TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Pipeline
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)




4. All agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA
Audits will receive this information from:

The agency POC An auditor (Provide the name of the Auditor) BGRS and SSA
|:| Third Party Payment System (Payport Express, Syncada, etc.) Another method?

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing
documents to QMCATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,
Transportation Audit Division, QMICAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,
Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved  Third Party
Payment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will
receive your paid invoice information:

Will set up account for GSA to gain access to agencwline shipper & payment system

/ Will send paid invoices via (check all that apply): emaiI mai|:| Ccb

PART I

As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their
prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, IAA,
SOW or contract with the prepayment auditor.

For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:

(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;

Office will secure the necessary signature as per CFR 102-118

(b). Comply with the Prompt Payment Act
All payments are processed according to the Prompt Payment Act

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
Each invoice received contains bill of lading with rate tender information

(d). Verify all transportation bills against filed rates and charges before payment;

We review and verify all bills against filed rates prior to payment

(e). Forward all transportation documentation monthly to the GSA Audit Division;
The prepayment report is sent monthly to GSA for freight reporting by SSA , and the Auditor BGRS submits household goods

information. Post-payment invoices will be mailed.




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
Not applicable to SSA(Note-Smart pay travel card information is received automatically by GSA)

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

All invoices will be audited.

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

Our Audit provider identifies any cost reimbursable contract items over $100.00 and submits to GSA for audits.

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;
Our agency complies with applicable directives from the GSA Audits Division

(j).Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any

adjustment within 7 calendar days of receipt of the bill;
This is part of our Prompt Payment Act procedures

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;

Any amounts in question are resolved prior to payments.

(I).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

Carriers are notified of any rejections along with the reason for rejection

(m). Implement a unique agency numbering system to handle commercial paper and practices.

SSA systems is setup to ensure there is no duplication of numbers

/ We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or |IAA expireson|7/9/2019

Prepared by (Typeor Print) _ Date 8/9/2018

Type or Print (Highest agency !eve! !u!getorﬁnancial office) Title Signature ( Highest agency level budget

or financial officer)



Additional Information:
# 4 Continued- GMG Management Consulting.

8/23/18
Date

For GSA use only

@Approved O Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc...):

Digitally signed by
CHARLES CHARLES WHALEY

Date: 2018.08.29
WHALEY 11:20:05 -04'00"

Signature GSA Approval Authority Date

Charles E. Whaley
Chief, Audit Policy and Review Branch
Transportation Audits Division

General Services Administration

Office of Travel, Employee Relocation and Transportation
Attn: 1800 F St NW

3rd Floor, Mail Hub 3400

Washington, DC 20405

202-969-4057

29 August 2018




Transportation Audits Division

PREPAYMENTAUDIT PROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transpaortation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, ail federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at
PARTglL;dlt.pollcy@gsa.gov.

A. Department : DEPARTMENT OF AGRICULTURE

(Example: Department of Homeland Security)
B. Agency : USDA-GIPSA {Grain Inspaction,Packers and Stockyards Administration)

(Example: FEMA, TSA, FLETC)
C. Address 14th & Independence Avenue, SW, Room 2542, Washington, DC 20250

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

Department/Agency AGENCY/BUREAU
USDA-GIPSA USDA GIPSA _(G

Inspection,Pas

POC Name:_;_ﬂtle:_ Email:_Phone:— |

{The POC should be a person that GSA can contact to clarify or obtain additional information.)

PART II:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PARTI) $150,000.00

2. Type of Prepayment Audit Program: (in section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part Ili.

|:j Third party payment system (TPPS); (provide system name,.i.e, Payport Express, Syncada, etc...)
internal Audit Program {address elements listed in PART IIl}

' Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.




|:| Direct contract with audit service provider (address elements listed in PART Il and provide
the expiration date of the contract, MOU, or IAA)

|:| Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART IH and provide the expiration date of the contract or MOU)

Modes audited under this plan and applicable method of audit (Check all that apply}:

Air Cargo
[

TPPS Internal Audit Program El Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule {provide contractor name)

Domestic Household Goods

TPPS Internai Audit Program I:lDirect Contract with audit service provider
[kontract auditor through GSA’s multiple awards schedule {provide contractor name)
APIS (See notes below)

|:| Foreign Household Goods
TPPS, Dinternal Audit Program D Direct Contract with audit service provider
Contract auditor through GSA’s multiple awards schedule {provide contractor name)

Motor/Freight
|:| TPPS intemal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule {provide contractor name)

Small parcel with UPS

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

|:| Rail

TPPS Dlntemal Audit Program DDirect Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule {provide contractor name)

I:l Water/Ocean
TPPS Dlnternai Audit Program DDirect Contract with audit service provider

DContract auditor through GSA’s multiple awards schedule {provide contractor name)

I:' Pipeline
IjTPPS I:llnternai Audit Program DDirect Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule {provide contractor name)




4. Allagencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
;subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA
Audits will receive this information from:

The agency POC |:| An auditor (Provide the name of the Auditor)
|:| Third Party Payment System {Payport Express, Syncada, etc.) |:| Another method? See POC below

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing
documents to QMCATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,
Transportation Audit Division, QMCAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,
Washington, DC 20405. If you utilize TMSS/TMS {Civilian Agencies) or DPS, GFM (DOD) or an approved  Third Party
Payment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will
receive your paid invoice information:

Will set up account for GSA to gain access to agen-:ﬁmline shipper & payment system
/ ]

Will send paid invoices via (check ail that apply}: email mai D

PARTIII

As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their
prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, 1AA,
SOW or contract with the prepayment auditor.

For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:

(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;

Agency will secure signature

{b). Comply with the Prompt Payment Act
Bills typically processed within three days of receipt

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated,;
Utilizes concur negotiated rates for TDY, mail depariment has negotiated contract with UPS

Our vendors submits their invoices/manifest to APHIS,and they ensure it contains the bill of lading with rate tender information

(d). Verify all transportation bills against filed rates and charges before payment;

Validate with TO prior to payment that rates and charges, and applicable

{e). Forward all transportation documentation monthly to the GSA Audit Division;
The prepayment report is sent monthly to GSA by our office




(f). Establish procedures in which transportation bills not subject to prepayment audit {i.e., bilis for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
The documentation comes to GSA via Smart Pay vendors

{g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

Our agency does not have minimum threshold

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

BPA transportation is less than $100.00 cost reimbursable contracts do not fall into this category

{i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;

Qur agency National Finance Center will work with GSA for resolution. GSA utilizes CRS to offset payments

(i)-Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any
adjustment within 7 calendar days of receipt of the bill;
We reach out to vendor prior to contacting US bank credit card for transportation payment resolution

{k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;

Work with yvendor directly to ensure invoice is properly paid. If not resolved, then appeal to GSA for assistance

(1).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice. '

We would reach out to vendor to resolve issue

{m). Implement a unique agency numbering system to handle commercial paper and practices.

Our agency have a numbering system to avoid duplication. This is done by commercial vendor

EI We have a direct contract with an audit service provider or a GSA muitiple awards schedule contractor and the
contract, MOU, or IAA expires on

Preparedby(TypeorPrint)! Date i 17

Type Orerine \fgnesi agency tepel buagetor financial office) _Tltle‘ Signature (. !’ghesf agency level budget

or findncial officer)




~ Date
Additional Informatien;
USDA utilizes internal department Animal & Plant Health Inspection Service for household goods movements audits

POC contact for report submission: Rose D.Alexander- Management Analyst rose.d.alexander@usda.gov/ Phone # 202-690-0881

For GSA use only

Approved Q Not Approved (see comments below)

Comments {GSA schedule and/or third party contract effective dates, etc...):

unywwm»umm‘
: _ DONNAJACK Zzimdrmes. May 24, 2017
Signature GSA Approval Authority Date

- Donna M. Jack
Chief, Audit Policy and Review Branch
Transportation Audits Division
General Services Administration
Office of Travel, Employee Relocation and Transportation (QMC)
Attn: 1800 F St NW
3rd Floor, Mail Hub 3400
Washington, DC 20405




Transportation Audiis Division
A
GSA

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives z bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at

audit.policy@gsa.gov.
PARTL: "0 YEESAE

A. Department : DEPARTMENT OF AGRICULTURE

(Example:Department of Homeland Security)
B. Agency : National Agricultural Statistics Service (NASS)

(Example: FEMA, TSA, FLETC)
C. Address 1400 Independence Avenue,SW,Washington DC 20250

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department/Agency AGENCY/BUREAU
Ex-70004001 Department of Homeland Security FEMA v
12402000 USDA/NASS Central DC

POC Name:__TitIe: - Email:_Phone: _

(The POCshould bea pé}son that GSA can contactto clarify or obtain additional information.)

PART II:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PART 1) $450,000.00

2. Typeof Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part Il

[:| Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, efc...)
D Internal Audit Program (address elements listed in PART III)

" Any request for a waiver o the prepayment audit requirement must be submitted 10 GSA in accordance with

41CFR 102-118 Subpart D.



IZ| Direct contract with audit service provider (address elements listed in PART Il and provide
the expiration date of the contract, MOU, or 1AA)

D Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART Ill and provide the expiration date of the contract or MOU)

Modes audited under this plan and applicable method of audit (Check all that apply):

D Air Cargo
TPPS D Internal Audit Program I:] Direct Contract with audit service provider

DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Domestic Household Goods

DTPPS Dlntemal Audit Program Direct Contract with audit service provider
Ekontract auditor through GSA’s multiple awards schedule (provide contractor name)

Foreign Household Goods

TPPS L__Ilnternal Audit Program IZ] Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule {provide contractor name)

E Motor/Freight _
TPPS Dlnternal Audit Program D Direct Contract with audit service provider

DContract auditor through GSA’s multiple awards schedule {provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

I_—_| Rail

TPPS Dlnternal Audit Program DDirect Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule {provide contractor name)

D Water/Ocean
TPPS Dlnternal Audit Program DDirect Contract with audit service provider

DContract auditor through GSA’s multiple awards schedule (provide contractor name)

I:' ﬁ)eline

TPPS Dlnternal Audit Program I:_I Direct Contract with audit service provider
DComract auditor through GSA’s multiple awards schedule (provide contractor name)

Small Parcels
DTPPS D Internal Audit Program DDirect Contract with audit service provider

l:l Contractor audit through GSA's multiple awards schedule (provide contrator name)



4. All agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA

Audits will receive this information from: _ )
D The agency POC An auditor (Provide the name of the Auditor) Parsifal(Interstate Allied &p

D Third Party Payment System (Payport Express, Syncada, etc.) Another method?

5. Allagencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing
documents to QMCATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,
Transportation Audit Division, QMCAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,
Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved  Third Party
Payment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will
receive your paid invoice information:

. Will set up account for GSA to gain access to agencwline shipper & payment system
v

Will send paid invoices via (check all that apply): email mai CD

PARTII
As prescribed in 41 CFR 102 118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, IAA,
SOW or contract with the prepayment auditor.

For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:
(a). Requires the agency’s CFO approval of the transportation prepayment audit programwith

submission to GSA Transportation Audits Division;
USDA/NASS will secure the required signature

(b). Comply with the Prompt Payment Act
Allinvoices are processed and payment made accordingly

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
Each invoice received contains bill of lading with the rate tender information

(d). Verify all transportation bills against filed rates and charges before payment;

We review and verify all bills against filed rates prior to payment

(e). Forward all transportation documentation monthly to the GSA Audit Division;
Yes, we will forward paid invoices to GSA for audit.




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused

tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
N/A

(g). Allow for your agency to establish minimum dollar threshalds for transportation bills subject to audit;

Yes, all bills are subject to audit.

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

N/A

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;
Yes, we will offset debts if directed by GSA

(j)-lmplement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any

adjustment within 7 calendar days of receipt of the bill;
Yes, we concur and prepayment auditor will perform accurate audits and required nofifications.

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;

Any amounts in question are resolved prior to invoice payment.

{I).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

Yes, accurate and detailed notices will be accomplished.

{m). Implement a unique agency numbering system to handle commercial paper and practices.

Yes, unique numbers are issued for payment and references.

We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or IAA expireson| _ |nterstate Dec 31, 2022 | Allied effective 3/27/18 (Indefinate)

Prepared by (TypeorPrint)_ Date 4 [7\"7 h?)

Type or Print (Fighesl agencylevel budgelor financial office) Signature ( Hl}dfést agency level budget

or financial officer)

Title



Additional Information:

Date

For GSA use only
® Approved O Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc...):

. _ CHARLES WHALEY 03 itmasfaros ovo0
Signature GSA Approval Authority Date

Charles E. Whaley
Chief, Audit Policy and Review Branch
Transportation Audits pivision

General Services Administration

Office of Travel, Employee Relocation and Transportation
Attn: 1800 F St NW

3rd Floor, Mail Hub 3400

Washington, pC 20405

2029694057



Transportation Audits Division

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at

audit.policy@gsa.gov.
PARTI: policyZesa g

A. Department: DEPARTMENT OF EDUCATION

(Example: Department of Homeland Security)
B. Agency : _Department of Education (in care of Federal Aviation Administration)

(Example: FEMA, TSA, FLETC)
C. Address 6500 South MacArthur Blvd.Oklahoma City, OK 73169

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department/Agency AGENCY/BUREAU
Ex-70004001 Department of Homeland Security FEMA
91020001 Department of Education DOE

poc Name [N  civle: NN oo NN  Fono DN

(The POC should be a person that GSA can contact to clarify or obtain additional information.)

PART II:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PART 1) $20K

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part Ill.

I:I Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, etc...)

|:| Internal Audit Program (address elements listed in PART I1I)

! Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



I:l Direct contract with audit service provider (address elements listed in PART Ill and provide
the expiration date of the contract, MOU, or IAA)

Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART Ill and provide the expiration date of the contract or MOU)

3. Modes audited under this plan and applicable method of audit (Check all that apply):

Air Cargo
TPPS, l:l Internal Audit Program D Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Domestic Household Goods
DTPPS I:llnternal Audit Program DDirect Contract with audit service provider

ontract auditor through GSA’s multiple awards schedule (provide contractor name)
Graebel Co & JK Moving

Foreign Household Goods

TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider
Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Motor/Freight
TPPS I:llnternal Audit Program DDirect Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

Rail
TPPS Dlnternal Audit Program I:]Direct Contract with audit service provider
Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Water/Ocean
TPPS I:Ilnternal Audit Program |:|Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Pipeline
TPPS Dlnternal Audit Program I:lDirect Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)




4. All agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA
Audits will receive this information from:

|:| The agency POC An auditor (Provide the name of the Auditor) Grgebe| & JK Moving

D Third Party Payment System (Payport Express, Syncada, etc.) Another method?

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing
documents to QM CATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,
Transportation Audit Division, QMICAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,
Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved  Third Party
Payment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will

_receive your paid invoice information:
Will set up account for GSA to gain access to agencwline shipper & payment system
/ L]

/ Will send paid invoices via (check all that apply): email mai CcD

PART Il
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, |AA,

SOW or contract with the prepayment auditor.
For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:

(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;
The ESC is a shared service provider, we provide financial services to the DOE, fo include fravel relocation. Therefore, the signature of approval will be provided by the ESC Travel Branch Manager.

(b). Comply with the Prompt Payment Act
All invoices are paid in accordance with the Prompt Payment Act, net 30 days. Invoices in need of correction are returned to carrier for correction within the 30 day statutory period or sooner.

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated,;
In accordance with the MOU, Graebel or JK Moving and Storage, must conduct an independent service performance

prepayment audit plan in accordance with the prepayment audit requirements as identified in 41CFR102-118 and the U.S. Government Freight Transportation Handbook.

(d). Verify all transportation bills against filed rates and charges before payment;

In accordance with the MOU, Graebel or JK Moving and Storage must have all transportation billings and supplemental billings for services performed under the

prepayment audit plan in accordance with the prepayment audit requirements as identified in 41CFR102-118 and the U.S. Government Freight Transportation Handbook.

(e). Forward all transportation documentation monthly to the GSA Audit Division;
In accordance with the MOU, Graebel or JK Moving and Storage must prepare and submit to QMCA all required documentation to satisfy the post payment audit requirements identified in 41 CFR 102-118, the U.S. Govemment Freight Transportation Handbook and GSADI.

In support of monthly reporting, ESC provides GSA copies of GBLs for all invoices paid for the month being reported.




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
Non applicable

Currently or historically, ESC has not experienced any such billing because all travelers are required to operate under current contract.

(g). llow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

All DOE/ ESC GBL's issued for transportation are subject to 100% pre-payment audit regardless of amount, in accordance with the MOU For Household Goods Move

Management Services.

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

Non applicable

Rarely, do we incur bill under $100, however, all relocation documents are maintained on file for 6 years and 3 months regardless of the amount, in accordance with the statue of limitations.

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;

Graebel Co/JK Moving and Storage will submit a invoice to the applicable agency for amount(s) owed or to settle any known debt.

(j).Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any
adjustment within 7 calendar days of receipt of the bill;
Graebel/JK Moving are responsible for the audit and notification to the TSP of any required adjustments within 7 calendar days of receipt of the bill. If any discrepancy is noticed by ESC, ESC will contact

Graebel/JK Moving and Storage for resolutions within 3 days.

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;

In accordance with the MOU, itis he responsibility of Graebel or JK Moving and Storage to implement an appeals process for the TSP to appeal any reduction in the amount billed.

(I).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

In accordance with the MOU, Graebel or JK Moving and Storage will notify the TSP with full or partial rejection of the stated charge on the invoice.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

In accordance wi h the MOU, Graebel/JK Moving is responsible for creating a numbering system on our behalf. Our system is set up to identify, and ensure there is no duplication

/ We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or |IAA expires on|4/30/2()20 Per MOU

prepared by (ypeor i NN date 8222017

Title Signaturg ( Highest agency level budget
or financial officer)

Type or !rlnt (Highest agency level budget or financial office)



8/22
Date

Additional Information:
As stated in the MOU with GSA, Graebel/JK Moving and Storage are our approved vendors and are responsible for the pre-payment audit and supplying the reports to GSA.

For GSA use only

@Approved O Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc...):

DONNA JACK e S September 12, 2017

Signature GSA Approval Authority Date

Donna M. Jack
Chief, Audit Policy and Review Branch

Transportation Audits Division

General Services Administration

Office of Travel, Employee Relocation and Transportation (QMC)
Attn: 1800 F St NW

3rd Floor, Mail Hub 3400

Washington, DC 20405




PARTI

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at

audit.policy@gsa.gov.

A. Department : DEPARTMENT OF DEFENSE

{Example:Department of Homeland Security)

B. Agency : Defense Logistics Agency
" (Example: FEMA, TSA, FLETC)
C. Address 8725 John J. Kingman Road, Fort Belvair, VA 22060
D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: Ifyou report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):
ALC Department/Agency : AGENCY/BUREAU
| Bx-7000a001 T Departmentiof Homeland Security. T T TTREMAT T TR
00006355 Department of Defense DLA
poc Name: NN e [ oo OIS oo N
(The POC should be a person that GSA can contact to clarify or obtain additional information.)
PART il

1= "How much does your "Department/Agency” spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PART |)  $454M (FY17 Disbursements TPPS)

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods— TPPS PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part llL.

[Z] Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, etc...) /
|:] Internal Audit Program {address elements listed in PART I1l)

! Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 SubpartD.




D Direct contract with audit service provider (address elements listed in PART Il and provide
the expiration date of the contract, MOU, or IAA)

|:] Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART Ill and provide the expiration date of the contract or MOU)

3. Modes audited under this plan and applicable method of audit (Check all that apply):

[/ ] Air Cargo
o TPPS Syncada |:| internal Audit Program D Direct Contract with audit service provider

DContract auditor through GSA’s multiple awards schedule (provide contractor name)

I:l Domestic Household Goods
%‘PPS Dlnternal Audit Program DDirect Contract with audit service provider

ontract auditor through GSA’s multiple awards schedule (provide contractor name)

I:I Foreign Household Goods
TPPS Dlnternal Audit Program D Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name}

/ Motor/Freight
TPPS Syncada D[ntemal Audit Program D Direct Contract with audit service provider

DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

Rail

TPpS Syncada Dlnternél Audit Program I:]Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

[z Water/Ocean
V]

v | TpPs Syncada Dlnternal Audit Program I:IDirect Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

V] pipetine

TPpS Syncada Dlnternal Audit Program DDirect Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

[7] Small Parcels =
o /]TPPS D Internal Audit Program Direct Contract with audit service provider

Contractor audit through GSA’s multiple awards schedule (provide contrator name}




4. All agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA
Audits will receive this information from:

D The agency POC ':I An auditor (Provide the name of the Auditor)
Third Party Payment System (Payport Express, Syncada, etc.) Another method?

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing

documents to QMCATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,

Transportation Audit Division, QMCAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,

Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved  Third Party

Payment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will
aceive your paid invoice information:

Will set up account for GSA to gain access to agenCﬁﬂine shipper & payment system

Will send paid invoices via (check all that apply): email mai CD

PART It
As prescribed in 41 CFR 102 118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, 1AA,

SOW or contract with the prepayment auditor.
For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:
(a). Requiresthe agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;
Fulfilled by agency's CFO signature on this document.

(b). Comply with the Prompt Payment Act
Monitor certification of Syncada Summary Invoices within regulatory prescribed timeline (5 government business days) via review of DFAS report.

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
Bill of Ladings contain contract or fender and type and quantity of additional services.

(d). Verify all transportation bills against filed rates and charges before payment;

Use Syncada auto approval funclionality which compares estimated shipping cost in Bifl of Lading (TPPS order) ta carrer invoiced amount aad auto approves for payment if paramelers set up by DLA are mat.

Manually review and approve cartier invoices that do not meet parameters for Syncada auto approval, or that are in Syncada carrier invoicing accounts.

(e). Forward all transportation documentation monthly to the GSA Audit Division;
Fulfilled via GSA access to TPPS data in DLA's TPPS Accounts.




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
Not applicable because this submission only covers TPPS, and GSA already has access to TPPS data.

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

Established maximum threshold of $2,500 as parameter for use of Syncada auto approval functionality.

All carrier invoices in Syricada above $2,500 must be manually reviewed and approved.

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

Not applicable. DLA uses USTRANSCOM contracts and tenders.

(i}). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;
Required but do not anticipate receiving GSA direction to do so, as GSA now has ability to offset in Syncada (for electronic paid invoices)

without gaing through the agency.

(i).Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any
adjustment within 7 calendar days of receipt of the bill;
Monitor approval of carrier invoices in Syncada within 3 days via review of a Syncada repoit.

Use Syncada Notes functionality to document notifications of adjustments.

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;

DLA follows the dispute resolution process in Defense Transportation Regulation, Part |1, Chapter 212, paragraph C.9.

(I).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

Use Syncada Notes functionality to document reasons for any full or partial rejection of stated charge on invoice.

{m). Implefnent a unique agency numbering system to handle commercial paper and practices.

DLA shipping systems (DSS/VSM) automatically apply BOL numbers using standard format.

We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the

Prepared by (Typeor Print)ﬁ

contract, MOU, or [AA expires on

Date August7,2018

.pe or Print (ITig} (}f t agencylevelbudgetor financial office) *' Signature ( Highest agency level budget

or financial officer)




Additional Information:
DLA does not have any TPPS PCS/HHG Accounts. DLA PCS/HHG shipments processed in TPPS are in MILSVC TPPS PCS/HHG Accounts (i.e., MILSVCs responsible for prepayment audit

‘of all shipments in thelr TPPS Accounts). DLA processes smal amount of MILSVC HHG as freight in DLA's TPPS Freight Accounts. This HHG is usually assodated with MILSVC PCS 1o

OCONUSssites and co-mingled with regular freight info one shipment (seavan/container). DLA treats like freight from TPPS prepayment audit perspective.
For GSA use only

@ Approved Not Approved (see comments below)

Comments (GSA scheduleand/or third party contract effective dates, etc...):

tally sianed
CHARLES ity
WHALEY Date: 2018.11.13 06:43:37

Signature GSA Approval Authority 0500 bate

Charles E. Whaley
Chief, Audit Policy and Review Branch
Transportation Audits Division

General Services Administration

Office of Travel, Employee Relocation and Transportation
Attn: 1800 F St NW

3rd Floor, Mail Hub 3400

Washington, DC 20405

202 969 4057




Trangportation Audits Division

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at

audit.policy@gsa.gov.
PARTI: policy®esa.g

A. Department : DEPARTMENT OF HEALTH AND HUMAN SERVICES

(Example: Department of Hometand Security)
B. Agency : Centers for Medicare and Medicaid Services

{Example: FEMA, TSA, FLETC)
Address 7500 Security Boulevard, Woodlawn Maryland 21244 MS C3-12-26

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. if you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department/Agency AGENCY/BUREAU
- B700040 pa
75050080 CTR FOR MED & MED SERVICES HHS

O

roc vame g - DO - S

{The POC should be a person that GSA can contactto clarify or obtain additional information.}

PART II;

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PART 1) 581100 orezidown-see addiional aotes)

2. Type of Prepayment Audit Program: {In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Geods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part Il

D Third party payment system (TPPS); (provide system name, i.e. Syncada, etc...) Internal Audit

: [:l Program (address elements listed in PART 1)

' Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



Direct contract with audit service provider {address elements listed in PART Iil and provide
the expiration date of the contract, MOU, or I1AA)}
Contract auditor through GSA’s multiple awards schedute, Audit & Financial Management Services
{address elements listed in PART Il and provide the expiration date of the contract or MOU)

3. Modes audited under this plan and applicable method of audit (Check all that apply):

Air Cargo
L]

TPPS I:} Internal Audit Program Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule {provide contractor name)

Domestic Household Goods

TPPS Dinternal Audit Program Direct Contract with audit service provider
Ekontract auditor through GSA’s multiple awards schedule (provide contractor name)

I:I Foreign Household Goods
TPPS Dlntemal Audit Program I__..] Direct Contract with audit service provider

Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Motor/Freight
[]

TPPS Dlntemal Audit Program Direct Contract with audit service provider
DContract auditor through GSA’s muitiple awards schedule {provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

I_—_] Rail

TPPS, [:llnternat Audit Program DDirect Contract with audit service provider
I_—_l(:ontract auditor through GSA’s muttiple awards schedule {provide contractor name)

I:, Water/QOcean
TPPS Dinternal Audit Program DDirect Contract with audit service provider

DContract auditor through GSA's multiple awards schedule (provide contractor name)

I::' Pipeline
|jTPPS Dlnternai Audit Program DDirect Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule {provide contractor name)

Small Parcels
DTPPS I::] Internal Audit Program DDirect Contract with audit service provider

D Contractor audit through GSA's multiple awards schedule (provide contrator name)



4, Al agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA

udits wiil receive this information from:
The agency POC |:, An auditor (Provide the name of the Auditor)
D Third Party Payment System {Payport Express, Syncada, etc.) Another method? Ak Service Prvider (The Commercial Tl Co )

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing
documents to QMCATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,
Transportation Audit Division, QMCAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,
Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved  Third Party
Payment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will
receive your paid invoice information:

Will set up account for GSA to gain access to agencwline shipper & payment system

: v

/ Will send paid invoices via (check all that apply): email mai b

PART Ili
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, IAA,

SOW or contract with the prepayment auditor.
For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:

(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;
Agency will secure the necessary signature as per CFR 102-118

(b). Comply with the Prompt Payment Act
All payments are processed according to the Prompt Payment Act

{c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
Each invoice received contains bill of lading with rate tender information

(d). Verify all transportation bills against filed rates and charges before payment;

CMS POC does an initial overview and the aucdit service provider the Commercial Traffic Company (Lucy Perez) does the detalled review.

(e). Forward all transportation documentation monthly to the GSA Audit Division;
The prepayment report Is sent monthly to GSA by our audit service provider the Commercial Traffic Company (Lucy Perez)




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
Not applicable to our agency

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

All invoices are audited (there is no set threshold)

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

Not applicable to our agency

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;
Not Applicable - we do not do offsets

(j).Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any

adjustment within 7 calendar days of receipt of the bill;
All valid and correct invoices submitted for audit are returned within 5 days of receipt to the applicable agency for payment.

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;

See additional information

(1).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

TSP may submit a balance due or a supplemental invoice that will be reviewed by the contractor for accuracy.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

Our system is setup to ensure there is no duplication of numbers

/ We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or IAA expireson| _ 2/11/2020

Prepared by (Typeor Print)-_- Date !O{ ! 8 " q

Type or Prind (Highest agency levelbudgetor financial office) " Title Signatr§ ( Hlighest agency level budget
or financial officer)



Additional Information:
Part |l #2 - $81,100 - $70,000 domestic household goods, $5,700 air carge & $5,400 Motor/Freight.

Part Iif, K. - Any invoice in which an over billing has been identified or that is mission required information shal be returned by the contractor to the billing

TSP along With an explanation of what has been identiied as an error Tor cofrection or that requires additional information/documentation for processing,

For GSA use only

Approved Q Not Approved (see comments below}

Comments (GSA schedule and/or third party contract effective dates, etc...):

Signature GSA Approval Authority Date




Transportation Audits Division

GSA SAMPLE DOCUMENT

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at

audit.policy@gsa.gov.
PARTI: ROIEERESSE

A. Department : SMALL BUSINESS ADMINISTRATION

(Example: Department of Homeland Security)
B. Agency : Administrative Accounting Branch

(Example: FEMA, TSA, FLETC)
C. Address 721 19th Street, Room 332, Denver Colorado 80202

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below): '

ALC Department/Agency AGENCY/BUREAU
73000001 US Small Business Admin Administrative Accounting Branch
Ex-70004001 Department of Homeland Security FEMA

poc Name: I - DS emai S - .- BN

(The POC should be a person that GSA can contact to clarify or obtain additional information.)

PART II:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PART1) $24,738.99

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part lll.

|:] Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, etc...)
L__] Internal Audit Program (address elements listed in PART IIl)

' Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



|:| Direct contract with audit service provider (address elements listed in PART Il and provide
the expiration date of the contract, MOU, or IAA)

Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART |1l and provide the expiration date of the contract or MOU)

Modes audited under this plan and applicable method of audit (Check all that apply):

I:I Air Cargo
TPPS D Internal Audit Program I:l Direct Contract with audit service provider

DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Domestic Household Goods

DTPPS Dlnternal Audit Program DDirect Contract with audit service provider

ontract auditor through GSA’s multiple awards schedule (provide contractor name)
Relocation Management Worldwide

|:| Foreign Household Goods
TPPS Dlnternal Audit Program D Direct Contract with audit service provider

Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Motor/Freight

TPPS Dlnternal Audit Program DDirect Contract with audit service provider
Contract auditor through GSA’s multiple awards schedule (provide contractor name)
Relocation Management Worldwide

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

[:l Rail
TPPS Dlnternal Audit Program DDirer:t Contract with audit service provider
'DCOntract auditor through GSA’s multiple awards schedule (provide contractor name)

I:I Water/Ocean
TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider

I:]Contract auditor through GSA’s multiple awards schedule (provide contractor name)

D |%:(ﬂ_-lim‘e
TPPS Dlnternal Audit Program DDirect Contract with audit service provider
[’Contract auditor through GSA’s multiple awards schedule (provide contractor name)




4, All agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA

Audits will receive this information from:
|:| The agency POC An auditor (Provide the name of the Auditor) Relocation Management Vg

I:] Third Party Payment System (Payport Express, Syncada, etc.) Another method?

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing
documents to QMCATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,
Transportation Audit Division, QMCAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,
Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved  Third Party
Payment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will
receive your paid invoice information:

. Will set up account for GSA to gain access to agentETIine shir & payment system
v

Will send paid invoices via (check all that apply): email mai CcD

PART Il
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, 1AA,

SOW or contract with the prepayment auditor.
For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:
(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;
SBA will secure the necessary signature as per CFR 102-118

(b). Comply with the Prompt Payment Act
All payments are processed according to the Prompt Payment Act

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
Each invoice received contains bill of lading with rate tender information

(d). Verify all transportation bills against filed rates and charges before payment;

We review and verify all bills against filed rates prior to payment

(e). Forward all transportation documentation monthly to the GSA Audit Division;
The prepayment report is sent monthly to GSA by our office or our Auditor- RMW




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
Not applicable to our agency (Note-Smart pay travel card information is received automatically by GSA)

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

All invoices will be audited EEEZERiES

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

5 $T00.00 and submifs 10 GSA Tor audii
Allinvoices will be audited arwe_audit (§ set dalar amaunt)-“THIS DOES NQT ARPLY.-TO MQST AGENCIES INMOST-CASESE

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;
SBA complies with applicable directives from the GSA Audits Division

(j).Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any

adjustment within 7 calendar days of receipt of the bill;
This is part of our Prompt Payment Act procedures

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;

Any amounts in question are resolved prior to pavments.

(I).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

The carrier is notified of any rejections along with the reason for rejection

(m). Implement a unigue agency numbering system to handle commercial paper and practices.

Our systems is setup to ensure there is no duplication of numbers

We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or IAA expireson|12-27-2017

Prepared by (Type or Print) _ Date August2, 2017

Type or Print (Highest agencylevel budgef or financial office) Title

Signature ( Highest agency level budget
or financial officer)




§-3-(7

Date

Additional Information:

For GSAuse only

@Approved O Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc...):

Digitally signad by DONNA JACK
DNec US 0 US Governmant ou General

DONNA JA CK Scaczsininsason  oommasncs
092342 19200300 100 1 1 47001002096602
Date: 201708 1608:40:16 0400

Signature GSA Approval Authority Date AUQUSt 1 7’ 2017

Donna M. Jack
Chief, Audit Policy and Review Branch

Transportation Audits Division

General Services Administration

Office of Travel, Employee Relocation and Transportation (QMC)
Attn: 1800 F St NW

3rd Floor, Mail Hub 3400

Washington, DC 20405




1 .|J(II|¢ tion Audits Divi 310N

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements, Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at

audit.polic sa.gov.
PARTI: PRllcYE\Em 5

A. Department : DEPARTMENT OF HOMELAND SECURITY

(Example: Department of Homeland Security)
B. Agency : Transportation Security Administration-TSA (managed via 1A by the EPA Federal Employee Relocation Center (FERC)

(Example: FEMA, TSA, FLETC)
Address 701 South 12th Street Arlington VA 20598-6014

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

o

ALC Department/Agency AGENCY/BUREAU
Ex-70004001 Department of Homeland Security FEMA
70110001 Transportation Security Administration TSA

POC Name:_!__Title:— Ermail: TS o c: (%) ), ) (7))

(The POC should be a person that GSA can contactto clarify or obtain additional information.)

PART II:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or

by ALC identified in PART |) $977,485.00 (FY-18)

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods - TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part Ill.

[:] Third party payment system (TPPS); (provide system name, i.e. Syncada, etc...) Internal Audit

[:] Program (address elements listed in PART n)

' Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



Direct contract with audit service provider (address elements listed in PART Il and provide
the expiration date of the contract, MOU, or IAA)
Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART lll and provide the expiration date of the contract or MOU)

Modes audited under this plan and applicable method of audit (Check all that apply):

Air Cargo
[

TPPS [___| Internal Audit Program Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Domestic Household Goods

DTPPS Dlnternal Audit Program Direct Contract with audit service provider
l:kontract auditor through GSA’s multiple awards schedule (provide contractor name)

Foreign Household Goods

TPPS Dlnternai Audit Program Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

|_—_| Motor/Freight
TPPS Dlnternal Audit Program DDirect Contract with audit service provider

\:IContract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

EI Rail

TPPS Dlnternal Audit Program DDirect Contract with audit service provider
[IContract auditor through GSA’s multiple awards schedule (provide contractor name)

|:| Water/Ocean
TPPS Dlnternal Audit Program DDirect Contract with audit service provider

DContract auditor through GSA’s multiple awards schedule (provide contractor name)

D Pipeline
[TTPPS Dlnternal Audit Program DDirect Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

D Small Parcels
DTPPS D Internal Audit Program DDirect Contract with audit service provider

D Contractor audit through GSA's multiple awards schedule (provide contrator name)



4, All agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA

|ﬁudits will receive this information from: _
The agency POC An auditor (Provide the name of the Auditor) Move Management via MQj
D Third Party Payment System (Payport Express, Syncada, etc.) Another method?

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing
documents to QMCATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,
Transportation Audit Division, QMCAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,
Washington, DC 20405, If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved Third Party
Payment System, it may not be necessary to provide copies of paid invoices. Please identify how G5A Audits will

eceive your paid invoice information:
. Will set up account for GSA to gain access to agencT online shipper & payment system

Will send paid invoices via (check all that apply): email mai cD

PART Il
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, IAA,

SOW or contract with the prepayment auditor.
For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:

(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;
EPA on behalf of TSA will secure required signatory

(b). Comply with the Prompt Payment Act
EPA Finance system on behalf of TSA ensures compliance with the Prompt Payment Act for all vendor payments

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
EPA on behalf of TSA maintains compliance via GSA Tenders

(d). Verify all transportation bills against filed rates and charges before payment;

All charges are verified using the GSA-01 Rate Tender or applicable tariff rate in cases where the GSA-01 is not applicable.

(e). Forward all transportation documentation monthly to the GSA Audit Division;
Move Management,Inc currently submits a monthly report to the GSA Audits Division for all EPA (TSA) volume (internal and external

agency customers).




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
Not applicable. All bills are audited per the MOU.,

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

Per MOU (Scope of Coverage) provider is required to audit all carrier billings

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

N/A

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;
The EPA Cincinnati Finance Center (CFC) on behalf of TSA will process any offsets required by the GSA Audit Division

(j).Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any

adjustment within 7 calendar days of receipt of the bill;
Carriers are required 1o submit corrective invoice prior to submission of voucher to EPA (TSA)

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;
EPA on behalf of TSA will follow the GSA Appeals/Dispute process according 1o CFR 102-118 Suppart-F

(1).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

Move Management, Inc prepares a detailed correction notice which is provided to the TSP when errors are found.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

Unique Bill of Lading numbers are assigned to each shipment through progra,

We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or IAA expires on|12/15/2021

Prepared by (Type or Print_ Date 04/23/2019

ighest agency level Ditdgetor fiancial office) Title Sighuture ( Higis
or financial officer)

Typeor Pr agency level budget




Additional Information:

Date )

For GSA use only

@ Approved O Not Approved (see comments below)

Comments (GSA scheduleand/or third party contract effective dates, etc...):

CHARLES Digiallysigned by CHARLES
WHALEY -[();t;o 2019.7.30 11:58:00

Signature GSA Approval Authority

Charles E. Whaley

Chief, Audit Policy & Review Branch
Transportation Audits Division
202-969-4057

Date




Transportation Audits Division

GSA

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at

audit.policy@gsa.gov.
PARTI: POlicyE8sa-8

A. Department : DEPARTMENT OF STATE

(Example:Department of Homeland Security)
B. Agency : US Agency International Development

(Example: FEMA, TSA, FLETC)
C. Address 1701 North Fort Myer Drive Arlington, VA 22209/ 1300 Pennsylvania Ave NW Washington DC 20004

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department/Agency AGENCY/BUREAU
Ex-70004001 Department of Homeland Security FEMA
19000000 Department of State
72000000 US Agency for Int'l Development

pOC Name: NN vitle: e—— o ONONOEOE  rhonc: RIS

(The POC should be a person that GSA can contact to clarify or obtain additional information.)

PARTII:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PART |) $180M, not including passenger trvl

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part lIl.

Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, etc...)

|:] Internal Audit Program (address elements listed in PART IlI)

" Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



|:] Direct contract with audit service provider (address elements listed in PART Ill and provide
the expiration date of the contract, MOU, or IAA)

|:] Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART Il and provide the expiration date of the contract or MOU)

3. Modes audited under this plan and applicable method of audit (Check all that apply):

¥/ | Air Cargo

TPPS US Bank/Syncada |:| Internal Audit Program |:| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Domestic Household Goods
TPPS US Bank/Syncada Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Foreign Household Goods

TPPS Internal Audit Program |:| Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Motor/Freight
TPPS US Bank/Syncada Dlnternal Audit Program |:| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

Rail
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Water/Ocean
TPPS US Bank/Syncada Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Pipeline
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)




4. All agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA
Audits will receive this information from:

The agency POC D An auditor (Provide the name of the Auditor)
Third Party Payment System (Payport Express, Syncada, etc.) Another method?

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing
documents to QM CATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,
Transportation Audit Division, QMICAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,
Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved  Third Party
Payment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will

_receive your paid invoice information:
Will set up account for GSA to gain access to agencwline shipper & payment system
/ L]

/ Will send paid invoices via (check all that apply): email mai CcD

PART Il
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, |AA,

SOW or contract with the prepayment auditor.
For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:

(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;

(b). Comply with the Prompt Payment Act
Auditors deal with exception cases within 7 days. There are also reports within DOS system that ensure compliance.

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated,;

(d). Verify all transportation bills against filed rates and charges before payment;

ILMS calculates appropriate rates. Filed rates are loaded into DOS TMS. When Transportation orders are input, the system rates and routes to ensure the proper tender/contract is used.

(e). Forward all transportation documentation monthly to the GSA Audit Division;
We have a report that we send to GSA monthly that was created in collaboration with GSA.




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused
tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
N/A

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

Any Invoice with and Audit Exception over $10 is subject to auditing.

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;
Within SYNCADA, DOS can use an E-Bill to collect an offset.

(j).Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any

adjustment within 7 calendar days of receipt of the bill;
This is occurring,please answer G above

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;

(I).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

No invoice is fully rejected, there are partial rejections only. Some work was performed, otherwise the WO would not have made it to SYNCADA for payment. Auditors leave notes for the carriers in SYNCADA as to why they are questioning/rejecting the charges.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

DOS has authorization, from GSA, to have a unique numbering system. All of our WO's have a unique alpha/numeric number. ILMS ensures that a document number is never used twice. Reference CFR 102-118.170.

/ We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or IAA expires on|2020

Prepared by (Typeor Print)_ Date

Type or Print !!lg!est agency level budgetor financial office) Title Signature ( Highest agency level budget

or financial officer)



Additional Information:
Please note that USAID is a part of Department of State

1/30/2018
Date

For GSA use only

O Approved O Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc...);

Signature GSA Approval Authority

Date




Transportation Audits Division

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at

audit.policy@gsa.gov.
PARTI: policyZesa g

A. Department: DEPARTMENT OF AGRICULTURE

(Example: Department of Homeland Security)
B. Agency :_USDA Office of the Chief Information Officer (OCIO)

(Example: FEMA, TSA, FLETC)
C. Address 1400 Independence Avenue Washington, DC20250 (POC address 2150 Centre Ave Building A Fort Collins, CO 80526.

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department/Agency AGENCY/BUREAU
Ex-70004001 Department of Homeland Security FEMA
12401240 USDA Office of the Chief Information Officer OCIO

pocName [N ivlc: O o [ NN  ~o-o DN

(The POC should be a person that GSA can contact to clarify or obtain additional information.)

PART II:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PART 1) $200,000.00

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part Ill.

Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, etc...)

Internal Audit Program (address elements listed in PART ll)

! Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



|:| Direct contract with audit service provider (address elements listed in PART Ill and provide
the expiration date of the contract, MOU, or IAA)

|:] Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART Il and provide the expiration date of the contract or MOU)

3. Modes audited under this plan and applicable method of audit (Check all that apply):

Air Cargo
TPPS |:| Internal Audit Program |:| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Domestic Household Goods
TPPS Internal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Foreign Household Goods
TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Motor/Freight
TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

/ Rail

TPpPS CBA/IBA Dlnternal Audit Program |:|Direct Contract with audit service provider
DContract auditor through GSA’s multiple awards schedule (provide contractor name)

Water/Ocean
TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Pipeline
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Small Parcels
TPPS Internal Audit Program Direct Contract with audit service provider

Contractor audit through GSA's multiple awards schedule (provide contrator name)




4. All agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA
Audits will receive this information from:

The agency POC D An auditor (Provide the name of the Auditor)
D Third Party Payment System (Payport Express, Syncada, etc.) Another method?

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing
documents to QM CATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,
Transportation Audit Division, QMICAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,
Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved  Third Party
Payment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will

_receive your paid invoice information:
Will set up account for GSA to gain access to agencwline shipper & payment system
/ L]

/ Will send paid invoices via (check all that apply): email mai CcD

PART Il
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, |AA,

SOW or contract with the prepayment auditor.
For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:
(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;

USDA will secure the required signature

(b). Comply with the Prompt Payment Act
All payments are processed according to the Prompt Payment Act

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated,;
Each invoice received contains bill of lading with the rate tender information

(d). Verify all transportation bills against filed rates and charges before payment;

We review and verify all bills against filed rates prior to payment

(e). Forward all transportation documentation monthly to the GSA Audit Division;
Prepayment & post-payment report sent monthly




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused

tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
N/A

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

All transportation invoices are audited

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

N/A

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;
USDA complies with applicable mandates from the GSA Audits Division.

(j).Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any

adjustment within 7 calendar days of receipt of the bill;
This is done as part of our Prompt Payment procedures.

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed;

Any amounts in question are resolved prior to invoice payment.

(I).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

The carrier is notified of any rejections along with the applicable reason for rejection.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

Our system is structured to capture and ensure there is no duplication

We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or IAA expires onlN/A - Audited Internally

prepared by (Typeor Print)_| N Date __06/22/2018

Typeor !rlnt !!lggt agency level budget or financial office) _—

Title Signaturg ( Highest agency level budget
or financial officer)



Additional Information:

Date

For GSA use only

l V Approved O Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc...);

CHARLES ~ Dgtalysinedby

WHALEY Date: 2018.07.19 15:19:26
Signature GSA Approval Authority 00 Date




Transportation Audits Division

GSA

PREPAYMENTAUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States Government
is required to maintain a prepayment audit program. Your prepayment audit program must be
approved by the highest-level budget or financial officer of the Department/Agency and

after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this template
and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are ay
guestions regarding the completion of this template, we can be contacted at audit.policy@gsa.gov.

PARTI:
A. Department: DEPARTMENT OF JUSTICE (DOJ)
(Example:Department of Homeland Security)
B. Agency :_United States Marshals Service
(Example: FEMA, TSA, FLETC)
C. Address: 1215 S Clark St, CG-3, 5020C, Arlington , VA 22202
D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,

please provide your ALC for the entire organization such as 47000000. If you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

ALC Department Agency/Bureau
15180001 Department of Justice United States Marshals Segsy
Ex-70004001 Department of Homeland Security FEMA

(The POC should be a person that GSA can contact to clarify or obtain additional information.)

Phone:

PART II:

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PART ) Fiscal Year 20 : $ 1,541,000.00

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods — TPPS- PayPort
Express or Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part lIl.

D Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, etc...)
Internal Audit Program (address elements listed in PART 1lI)

! Any request for a waiver to the prepayment audit requirement must be submitted to GSA in accordance with
41CFR 102-118 Subpart D.



E’ Direct contract with audit service provider (address elements listed in PART Il and provide
the expiration date of the contract, MOU, or IAA)
Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART lll and provide the expiration date of the contract or MOU)

3. Modes audited under this plan and applicable method of audit (Check all that apply):

Air Cargo
TPPS |:| Internal Audit Program |:| Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Domestic Household Goods
|:|TPPS Internal Audit Program |:|Direct Contract with audit service provider
|:| Contract auditor through GSA’s multiple awards schedule (provide contractor name)

/ Foreign Household Goods
TPPS Internal Audit Program |:| Direct Contract with audit service provider

Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Motor/Freight
TPPS Dlnternal Audit Program |:| Direct Contract with audit service provider
|:| Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

Rail
TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Water/Ocean
|:| TPPS Dlnternal Audit Program |:|Direct Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Pipeline
|:| TPPS Dlnternal Audit Program DDirect Contract with audit service provider
|:|Contract auditor through GSA’s multiple awards schedule (provide contractor name)




4. Al agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA
Audits will receive this information from:

The agency POC An auditor (Provide the name of the Auditor)
|:| Third Party Payment System (Payport Express, Syncada, etc.) |:| Another method?

5. All agencies are required to submit Monthly, by the 15th, electronic or hard copy “paid” transportation billing
documents to QMCATariffs@gsa.gov. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved
Third-PartyPayment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA

Audits will receive your paid invoice information:
|:| Will set up account for GSA to gain access to agency online shipper & payment system.

Will send paid invoices via (check all that apply): TAMS l:IEmaiI

PARTIII
As prescribed in 41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, IAA,

SOW or contract with the prepayment auditor.

For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:
(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;

USMS will secure the required signature.

(b). Comply with the Prompt Payment Act
All payments are processed according to the Prompt Payment Act.

(c). Assure that each TSP bill or employee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly

delineated;
Each invoice received contains a bill of lading with rate tender information.

(d). Verify all transportation bills against filed rates and charges before payment;

All bills are reviewed and verified against filed rates prior to payment.

(e). Forward all transportation documentation monthly to the GSA Audit Division;
The post payment report is sent monthly to GSA by the USMS Office of Finance.




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused

tickets and charge card billings) are handled separately and forwarded to the GSA Audit Division;
N/A

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

All (100% of) invoices are audited.

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor shall submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

N/A

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;
USMS complies with applicable mandates from the GSA Audits Division.

(j). Implement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any

adjustment within 7 calendar days of receipt of the bill;
This is in line with our Prompt Payment Act process.

(k). Implement an appellate process as part of the approved prepayment audit program for TSP to appeal any reduction in the
amount billed. Please describe:

Any amounts in question are rectified prior to payments.

(I). Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

We dispute any improper charges with the TSP and only process revised invoices issued by them.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

We have a unique system with no duplicate GBL numbers.

We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the
contract, MOU, or IAA expires on:

Prepared by (Typeor Print) _j Date 08/26/2021

DICHEIOIS PIeIoeEE $QCIOINE I
Type or Print (Highest agency level budget or financial office) Title Signature (Highest agency level budget

or financial officer)



Additional Information:

For GSA use only

@Approved O Not Approved (see comments below)

Comments (GSA schedule and/or third party contract effective dates, etc...):

Signature GSA Approval Authority CHARLES WHALEY 522200 e ovor Date




Transportation Audits Divisic

GSA

PREPAYMENT AUDITPROGRAM

The Administrator of GSA is responsible for oversight of federal agencies’ prepayment audit programs.
The responsibility has been assigned to the Federal Acquisition Service, Transportation Audits Division
(Audits). In accordance with 41 CFR 102- 118, Subpart D, all federal agencies that receives a bill from a
carrier or freight forwarder for transporting an individual or property for the United States
Government is required to maintain a prepayment audit program. Your prepayment audit program
must be approved by the highest level budget or financial officer of the Department/Agency and
after approval by the agency, must be approved by Audits. Audits have developed this template to
assist agencies in satisfying the aforementioned statutory requirements. Please complete this
template and submit to: audit.policy@gsa.gov; and type “Agency PPA” in the subject line. If there are
any questions regarding the completion of this template, we can be contacted at

audit.policy@gsa.gov.
PARTI: policyZiesae

A. Department : VETERANS ADMINISTRATION

{Example: Department of Homeland Security)
B. Agency : Office of Acquisitions, Logistics and Construction (OALC); Logistics Support Services (LSS) (003B7)

(Example: FEMA, TSA, FLETC)
C. Address 810 Vermont Ave NW, Washington DC 24020

D. Agency Location Code (ALC)/Agency Bureau Code (ABC). Example: If you report at the Department/Agency level,
please provide your ALC for the entire organization such as 47000000. I you report at the Bureau or Office level,
please provide the ALC for each organization as seen below):

AlC Department/Agency AGENCY/BUREAU
Ex-70004001 Department of Homeland Security FEMA
36000102 Department of Veterans Affairs  VACO

pocName ENERNEE v N e SN o NN

(The POCshould be a person that GSA can contact to clarify orobtain additional information.)

PART Il

1. How much does your "Department/Agency" spend, annually, on ALL Transportation of Things and/or People,
to include all modes identified in Number 3 below (Please provide dollar amount for the entire organization or
by ALC identified in PARTI) $82.1M

2. Type of Prepayment Audit Program: (In section Number 3, please select how you perform prepayment audits. If
you have multiple methods, identify method by mode. (Example: Domestic Household Goods - TPPS- PayPort
Expressor Freight - Internal Audit Program)) Utilize the below information to complete Number 3 and Part IIl.

[Z| Third party payment system (TPPS); (provide system name, i.e. Payport Express, Syncada, etc...)
m Internal Audit Program (address elements listed in PART Il1)

! Any request for a waiver to the prepayment audit requirement must be submitted 1o GSA in accordance with
41CFR 102-118 Subpart D.



|:| Direct contract with audit service provider (address elements listed in PART lll and provide
the expiration date of the contract, MOU, or IAA)
Contract auditor through GSA’s multiple awards schedule, Audit & Financial Management Services
(address elements listed in PART 1l and provide the expiration date of the contract or MOU)

Modes audited under this plan and applicable method of audit (Check all that apply):
[/ ] Air Cargo
T TPPS Internal Audit Program DDirect Contract with audit service provider
ontract auditor through GSA’s multiple awards schedule (provide contractor name)

Domestic Household Goods

TPPS Dlnternal Audit Program [:IDirect Contract with audit service provider

ontract auditor through GSA’s multiple awards schedule (provide contractor name)
CHAMP/Relocation Management Worldwide {(RMW)

[Z] Foreign Household Goods

TPPS Dlnternal Audit Program I___IDirect Contract with audit service provider
Contract auditor through GSA’s multiple awards schedule (provide contractor name)
CHAMP/Rel ion Manag 1 Worldwide {RMW)
[Z Motor/Freight
L__' TPPS lnternal Audit Program D Direct Contract with audit service provider

Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Passenger: Note- It’s not required to report passenger travel to GSA, however this
information still needs to be captured in your overall spend.

Rail

TPPS Internal Audit Program DDirect Contract with audit service provider
[:]Contract auditor through GSA’s multiple awards schedule (provide contractor name)

M Water/Ocean
TPPS Internal Audit Program DDirect Contract with audit service provider
Contract auditor through GSA’s multiple awards schedule (provide contractor name)

D Pipeline
‘jTPPS _ Dlnternal Audit Program DDirect Contract with audit service provider
Contract auditor through GSA’s multiple awards schedule (provide contractor name)

Small Parcels
I:lTPPS D Internal Audit Program DDirect Contract with audit service provider

D Contractor audit through GSA's multiple awards schedule {provide contrator name)



4. All agencies conducting prepayment audit must submit Monthly, by the 15th, a report to audit.policy@gsa.gov,
subject: PPA Monthly Report. The report must contain: Agency Location Code; Agency Name; Mode; Count;
Billed Amount; Paid Amount; Number of Differences; Savings; Fees; Net Savings; Return on Investment. GSA

udits will receive this information from:
d The agency POC D An auditor (Provide the name of the Auditor)
Third Party Payment System (Payport Express, Syncada, etc.) Another method? vi_aema il

5. Allagenciesare required to submit Monthly, by the 15th, electronicor hard copy “paid” transportation billing

documents to QMCATariffs@gsa.gov, subject: Post Pay Docs or mail to General Services Administration, FAS, QMC,

Transportation Audit Division, QMCAB, Transportation Electronic Audit Library, Room 1033, 1800 F Street NW,

Washington, DC 20405. If you utilize TMSS/TMS (Civilian Agencies) or DPS, GFM (DOD) or an approved  Third Party

Payment System, it may not be necessary to provide copies of paid invoices. Please identify how GSA Audits will
pceive your paid invoice information:

- Will set up account for GSA to gain access to agency online shipper & payment system

Will send paid invoices via (check all that apply): email mait] cDo

PART Il
As prescribed in41 CFR 102-118, Transportation Payment and Audit, Subpart D, every agency must submit their

prepayment audit program to the GSA Transportation Audits Division for final approval. To obtain approval, your
agency must respond to each of the below elements of an acceptable prepayment audit program, regardless of
whether the element is performed by your agency, contract auditor, and/or TPPS. To ensure regulatory requirements
are met, it is further recommended that the appropriate element(s) below be included in your agency's MOU, |AA,

SOW or contract with the prepayment auditor.

For (a) through (j) below, Please briefly describe how your agency will satisfy each of the elements:

(a). Requires the agency’s CFO approval of the transportation prepayment audit program with

submission to GSA Transportation Audits Division;

“CFO approval through use of VA Invoice Paymenl Processing System (IPPS). VATLC conducts prepayment audits-and submits electronically”

onamg T E5 agugited VOICE:.

approvead ie vouche O I R vOICH z] Dald V O

(b).

d SUD g 10

Comply with the Prompt Payment Act

g INVOICEeS

(c). Assure that each TSP bill oremployee travel voucher contains appropriate information for the prepayment audit to
determine which contract or rate tender is used and that the type and quantity of any additional services are clearly
delineated;

Call Y e | e

(d). Verify all transportation bills against filed rates and charges before payment;
“SeePart it subparagraptre:

(e). Forward all transportation documentation monthly to the GSA Audit Division;

g - -1 d PdiC vVOICI Vid id Ian/paper; - > do d 04 vO




(f). Establish procedures in which transportation bills not subject to prepayment audit (i.e., bills for unused

tickets and charge card billings) are handled separately and forwardedto the GSA Audit Division;
All invoices are subject to pre-payment audit

(g). Allow for your agency to establish minimum dollar thresholds for transportation bills subject to audit;

All invoices are subject to pre-payment audit.

(h). Maintain a statement in cost reimbursable contracts contract or rate tenders that the contractor sha!l submit to the
address and in the electronic format identified for the prepayment audit, transportation documents which show that the
United States will assume freight charges that were paid by the contractor. Bills under a $100 shall be maintained by the
contractor and made available for the on-site Government audits.

Published in our VA-100A Uniform Rules Tariff.Published in our VA-100A Uniform Rules Tariff.

(i). Require your agency’s paying office to offset, if directed by GSA’s Audit Division, debts from amounts owed to the TSP
within the 3 years;

Offsets are handled by VA Fiscal Austin through IPPS.

(j).lmplement a process to ensure complete and accurate audits of all transportation bills and notifications to the TSP of any
adjustment within 7 calendar days of receipt of the bill;
VA has an approved process through |PPS to ensure audits for freight are accurate and completed limely

(k). Implement an appeals process as part of the approved prepayment audit program for TSP to appeal any reduction in the

(1).Create accurate notices to the TSP's that describe and detail the reasons for any full or partial rejection of the
stated charged on the invoice.

Invoices are not submitted to IPPS until carrier/VA agreement is reached for fina! invoice amount.

(m). Implement a unique agency numbering system to handle commercial paper and practices.

VCBL program automatically assigns unique numbers.

E] We have a direct contract with an audit service provider or a GSA multiple awards schedule contractor and the

contract, MOU, or 1AA expireson|HHGs MOLU exp:2020

Prepared by (Typeor Print)_m Date _11/29/2018

Tprmy Tevelbudget or financial om Signature ( Highest agency level budget

or financial officer)



Additional Information:

Date

For GSA use only

@ Approved O Not Approved (see comments below}

Comments (GSA scheduleand/or third party contract effective dates, etc...):

CHARLES Digitally signed by CHARLES
WHALEY Date: 2019.02.05 07:55:03 -05'00'
Signature GSA Approval Authority Date

Charles E. Whaley
Chief, Audit Policy and Review Branch
Transportation Audits Division

General Services Administration

Office of Travel, Employee Relocation and Transportation
1800 F Street NW

Washington, D.C. 20405

202-969-4057

5 February 2019




MEMORANDUM OF AGREEMENT

FOR THE PERFORMANCE OF
MOVE MANAGEMENT SERVICES FOR
HOUSEHOLD GOODS SHIPMENTS

BETWEEN

THE U. S. DEPARTMENT OF VETERANS AFFAIRS,
OFFICE OF ACQUISITION AND LOGISTICS (003A3B1)
WASHINGTON, DC 20420

AND

ARMSTRONG RELOCATION COMPANY, RELOCATION
MANAGEMENT WORLDWIDE (ARMT/RMW)
MEMPHIS, TN 38119

Effective Date: May 27, 2015

Expiration Date: May 26, 2020



General:

The U. S. Department of Veterans Affairs, 810 Vermont Avenue, NW,
Washington, DC, herein identified as the VA, and Armstrong Relocation
Company, Standard Carrier Alpha Code (SCAC) ARMT hereby identify in this
Memorandum of Agreement (MOA) the requirements and specifications for the
service of VA household goods shipments (HHG).

This MOA shall be effective from the date of signature and will remain in effect
for 5 years or until terminated in writing by either party. Termination prior to
the 5 year period requires a 90 day written notification letter titled Letter of
Intent to Terminate which must specify a date by which the agreement shall be
terminated. Some other mutually agreeable termination notification period
and a Letter of Intent to Terminate would also be acceptable.

The VA and ARMT agree that all bills of lading will be issued to ARMT and that
Relocation Management Worldwide, Inc. Memphis, TN, an independent
services provider, herein identified as RMW, will provide move management
services and pre-payment audit services on behalf of VA according to the
specifications and requirements as set forth in the General Services
Administration (GSA) Domestic and International Household Goods Tender of
Service (HTOS) Section 6.

All HHG shipments shall be conducted under the provisions of the GSA
Centralized Household Goods Traffic Management Program (CHAMP). This
includes all provisions identified in the HTOS and annual Request for Offers
(RFO). Distribution of shipments is limited to CHAMP and/or VA approved
service providers. Brokering of transportation services is prohibited.

Scope

This MOA applies to all regular VA centralized program household goods
moves and transferee “Do-It-Yourself® (DITY) moves authorized for the benefit
of the Government and funded by VA activities.

Regular centralized program moves are performed using the virtual VA
Commercial Bill of Lading (VCBL) method of shipment as Government
shipments and as defined under the actual expense method in the Federal
Travel Regulations.

The discounts offered through this agreement cause every regular centralized
program move to be less costly than a comparable move performed under the
undiscounted Tariff GSA-01 (formerly STB HGB 415-G) commuted rate. RMW
will prepare a cost comparison for each relocation showing the discounted
CHAMP cost and the commuted rate cost.

__________ - - _____]
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Definitions:

Extended/Non Temporary Storage:

This is approved government-paid storage, for up to 3 years, while the
transferee is posted to a foreign destination or to a remote domestic area with
limited practical access. Storage shall occur as near to the origin point as
possible provided suitable storage space is available.

In no instance shall extended storage be maintained in a foreign OCONUS
destination when the shipment’s origin is in CONUS.

VA Austin Financial Services Center ( FSC):
The VA’s Austin, Texas Financial Services Center provides the Travel
Authorizations and payment processing support for VA’s relocation program.

U.8. Government Bill of Lading (GBL) (SF 1103):

This is a hard copy paper U.S. Government Bill of Lading. The GBL is used for
OCONUS and international shipments of HHG; personally owned vehicles
(POV), professional books, materials and equipment (PBP&E); and
unaccompanied air baggage (UAB), when required. Use of the GBL
incorporates the government’s terms and conditions from 41 CFR 102-117.90
and 41 CFR 102-118.115 and this agreement to the shipment.

HHG Program Manager (HHGPM):
VA’s Chief, Transportation and Relocation Services Division or designated
alternate (003A3B1)

Household Goods Field Representative (HHGFR):

Upon receipt of a valid Travel Authority from the VA Austin Financial Services
Center (FSC), this representative has the authority to initiate a HHG move in
all of its parts and to support a course of action necessary to continue the
progress of a household goods shipment to its completion.

The HHGFR is the primary agency person for initiating a move management
service request under this agreement. The VA HHG program manager is the
primary HHGFR. VA Austin FSC Permanent Change of Station (PCS) staff are
HHGFRs. Access to the RMW web-based HHG registration and reporting
application is granted through the Chief, Transportation and Relocation
Services Division (003A3B1) of the Ofifice of Acquisition and Logistics
(O03A3B).

“DITY” Move:

This is a transferee’s “Do-It-Yourself” move under the government’s actual
expense method of shipping. Transferees may rent equipment or hire a
commercial carrier to perform the move. Move expenses must not exceed the
government’s cost estimate. Expense receipts and welght tickets arc rcqun'cd

Department of Veterans At’falrs Memorandum of Agreement i i Page



Move Management Services:
Move management services are the administrative and management oversight
of each household goods move.

For household goods, the move management services identified in scope of
this MOA follow the guidelines of Section 6 of the GSA HTOS.

Peak Season:

For VA shipments, the peak HHG moving season shall start May 1st and end
September 30t, The remainder of the year is the industry’s “off-season”
having fewer monthly moves and greater availability of equipment.

Self-authorization:

Whenever an accessorial service requires specific approval from the VA and a
VA authorization cannot be granted in a timely manner, RMW may initiate the
necessary service to maintain the progress of a move that would otherwise be
delayed. A TSP may not self-authorize accessorial services but must get
authorization from RMW. A written authorization must follow before payment.

Self-Pack and Self-Load and Self-Haul:

TSP’s in the VA program shall contain a move in its entirety within their own
transport systems or networks of drivers and equipment and facilities to the
maxirnum extent possible. Transferring a shipment to another agent or TSP is
prohibited when the originating TSP has equipment, facilities, and personnel
to handle the move in its entirety. RMW will control the
assignment/ disposition of the shipment.

The TSP must advise RMW whenever a self-pack and self-load and self-haul is
not possible.

Short Notice Move:

A move with 5 working days or less from the day of RMW's notification of the
required pickup date is a short notice move and will result in a $50.00 fee per
occurrence. RMW shall not be penalized for a failure to meet the requested
pickup schedule. Telephone pre-move surveys are allowed without VA
approval. Transit times are based on the assumption that a TSP shall be
given a minimum of five (5) business days’ notice before the pick-up date of a
shipment. If less than five (5) business days’ notice is given, the transit time
will be increased by one (1) business day for each day under the five (5)
business day notice period.

Storage-in-transit (SIT):
SIT is the necessary temporary storage of HHGs pending delivery to the
permanent residence. SIT is limited to 150 days or an agency approved shorter

I == ]
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storage period. Storage generally occurs at destination but may occur at origin
or somewhere in between upon presentation from the TSP of a satisfactory
justification to VA or RMW.

Transportation Services Provider (TSP):
This is a motor common carrier for domestic and off-shore moves or a freight
forwarder for international moves. It is not a broker.

VA Commercial Bill of Lading (VCBL):

For HHG shipments, VA uses a “virtual” HHG bill of lading (VA Form 0742)
with a VA-unique numbering system approved by GSA. The VCBL is for
domestic use for the shipment of HHG, unaccompanied air baggage,
personally owned vehicles (POV), and professional books, materials and
equipment (PBP&E). Use of the VCBL number as a reference on a commercial
bill of lading incorporates the government’s terms and conditions from 41 CFR
102-117.90 and 41 CFR 102-118.115 and this agreement.

Move Management Services for Household Goods Moves

This MOA includes all services related to the packing, loading, transport,
storage and delivery of household goods, privately owned vehicles, professional
books, papers and equipment, and unaccompanied air baggage of relocating
VA employees.

The move management services include but are not limited to:

Il Receiving service requests

1 Conducting transferee entitlement counseling

11 Creating a cost comparison of discounted rates and commuted rates

N Making Transportation Service provider (TSP) selections based on VA
requirements

! Preparing bills of lading

U Monitoring shipment status

rn Preparing and submitting service requests

0 Authorizing and monitoring accessorial requests within the
guidelines of the MOA

U Assigning and monitoring storage in transit or extended storage of

shipments

11 Preparing shipment invoices

11 Performing pre pay audit services to include submitting monthly pre
pay audit reports to GSA Post Audits

0 Conducting TSP audit and performance evaluations

17 Maintaining the RMW web application with the most current
programming and shipment information

0 Preparing management reports for the VA.

e =SS e ———— ]
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As required by the GSA CHAMP, all bills of lading will be issued directly to
ARMT. In turn, RMW will distribute the moves via interline agreements
according to VA requirements. Preferences shall be given to qualified TSPs
owned by veterans, women, Native Americans, and minority owned service
providers.

In the event ARMT does not have a GSA-approved rate file for a necessary
traffic lane, a one-time-only (OTO) rate quote will be used. The bill of lading
will clearly specify that all of the provisions of the GSA CHAMP apply and will
be submitted directly to the VA for approval. For OTO CONUS interstate
shipments, the rate shall be equal to the current ARMT rates filed for other
interstate traffic lanes.

1. Initiation of Service and Authorizations - Household Goods

HHGFR will notify RMW of transferee moves by entering the request on the
RMW web site. HHGFR may temporarily also use telephone, fax, or other
electronically agreed upon method for notification. A legible copy of the Travel
Authority (VA Form 3036c) must include, at a minimum, the following
information for RMW to initiate a move.
1) Transferee’s name
0 Transferee’s phone numbers at work and home
it Copy of the current VA Form 3918 in lieu of VA Form 3036c. The VA
Form 3918 indicates VA’s intent to conduct a HHG move, fund that
move, and to pay all approved charges and accessorial services.

The HHGFR will provide RMW with a telephone number to contact the
transferee for counseling purposes. RMW will attempt to contact the
transferee within 24 hours after receiving the initial request for move
management services. If RMW is unsuccessful in contacting the transferee
within 48 hours, RMW will advise the HHGFR and ask for assistance.

A charge of $50 may be assessed when exceptional difficulty is experienced to
make initial contact with the transferee or to locate an authorizing official’s
approval for a HHG move-day POV transport. RMW or its agent shall perform
no more than two (2) physical on-site surveys to obtain the estimated weight
of the transferece’s household goods. However, the transferee will be charged
$150 for the third and subsequent additional requests.

K

Authorization for Accessorial Services

Through this MOA, the VA authorizes RMW to approve necessary accessorial
services on its behalf. The intent of this requirement is to maintain the
progress of a relocation that would otherwise be delayed while RMW obtained
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individual approvals directly from VA. See Section 6 below for complete
details. See item 6 for a partial list of accessorials requiring written approvals.

Transferee Counseling
RMW will contact the transferee and provide information, guidance and/or
instructions regarding all aspects of their move including, when requested,
alternatives for a “Do-It-Yourself” or “HPPM” move. These topics include but
are not limited to the following
r Entitlements under the FTR and VA Travel Policy
I On-site pre-move survey responsibilities
LI Released shipment valuation and excess shipment valuation
N Disassembly and reassembly of household furniture
I Shipment and storage services that are paid by the Government
(1 Authorized storage-in-transit (SIT) and extra pick-ups and drop-offs
(1 Name and address of the SIT warehouse and SIT delivery out
procedures
LI Appliance servicing
il Professional Books, Materials (papers) & Equipment (PBP&E)
documentation and VA approval requirements.
(I Packed by owmer (PBO) packaging and inspection of contents and
repacking
i1 Do-it-yourself move instructions with reference to SIT, allowable costs
and liability issues
1 Movement of personally owned vehicles (POV) and alternative methods
of transporting them
n Claims filing procedures and general assistance and guidance.

Additional Pick Up and/or Delivery

RMW will instruct all VA transferees that additional pickups or drop-offs
occurring within a direct route from the origin to destination are normally
allowable, however, additional charges are payable by the employee. RMW, the
HHGFR, and the transferee must review the costs for an out-of-route
exception.

Charges for additional pickups or drop-offs must be shown on the bill of
lading with any other charges payable by the transferee. RMW shall prepare
a Bill of Collection (BOC) summarizing charges payable by the transferee. VA
is responsible for validating the BOC.

On-8ite Service Inspections

The HHGFR may request on-site service inspections at either the shipment
origin or destination point for an additional charge of $100 per
inspection. Optional origin or destination inspection services must be
requested in writing and by calling (866) 238-0298 at least twenty four hours
in advance to allow scheduling.
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2. TSP Selection Criteria - Household Goods

The VA HHG Program Manager may provide a list of program TSP’s
independent agents to RMW that will be used on an equitable, rotating basis,
determined by the TSP’s performance and its GSA-approved service area.

On a zero to 100 point scale, the highest rated TSPs shall be selected. When
the TSP ratings differ by 0.40 or less, equitable distribution of moves is
required.

The HHGFR, the employee and/or a new appointee reserve the right to select a
program TSP for the move and must advise RMW of their selection. RMW
shall not be penalized for poor selections by transferees or appointees.

TSPs/agents that perform self-packing, self-loading, self-hauling, self-storage
and self-delivery shall receive preference over TSPs not offering these self-
contained services.

When intrastate moves and peak season urgent moves are requested, RMW
may use VA’s special rate tenders filed with GSA if VA program TSPs are not
available. Upon occasion, RMW may preferentially select a TSP from the GSA
Centralized Household Goods Program list of approved TSPs and seek
TSPs/agents that self-contain all aspects of a move.

The VA HHG Program Manager and RMW have established the following
criteria to monitor a TSP’s performance.
Professionalism and courtesy of TSP personnel
Accuracy of the pre-move survey
Containment of the pack, load, delivery and storage by the
participating TSP
Overall quality of TSP service and responsiveness to requests
Frequency, processing, handling, and settlement of claims and other
problems
Scores of the GSA Form3080 evaluations
Administrative excellence of move coordination, documentation, and
billing

3. Preparation and Distribution of VCBLS

Domestic household goods shipments, POV and UAB shipments use the VA
virtual VCBL program. When the virtual VCBL is used, no hard copy VCBL or
electronic VCBL version will be available. The use of the VCBL reference
number on bills of lading incorporates the terms and conditions of a
government shipment, as specified in 41 CFR 102-117.90 and 41 CFR 102-
118.115 and this agreement.
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The virtual VCBL numbers for use by RMW started at VAH-0,025,001 and

will end with VAH-0,075,000. When the remaining number count falls
below 200, a new list of VCBL numbers will be provided.

4. Base Valuation Charges — Household Goods

RMW is authorized to order valuation of $7.00 per pound times the shipment
weight up to $126,000 (18,000 Ibs x $7.00), whichever is less, on domestic
shipments of household goods at no cost to the VA or to the transferee. The
Bill of lading will reflect full value replacement. RMW is authorized to order
valuation of $8.50 per pound times the shipment weight up to $153,000
(18,000 1bs x $8.50), whichever is less, on off-shore and international
shipments of household goods at no cost to the VA or to the transferee. The
Bill of lading will reflect full value replacement.

TSP invoices shall not list standard shipment valuation charges.

Excess Valuation on Transportation

Excess shipment valuations requested by a transferee must be in writing from
the transferee. RMW will inforrn the transferee that they will be financially
responsible for the cost of excess valuation. Excess valuation must be shown
on the Bill of Lading.

In the event that the transferee declares a value greater than the base
valuation, a Full Value Protection Service Shipment charge of $0.85 per $100
shall be charged to the transferee based on the portion declared in excess of
shipment’s base valuation released value.

Excess Valuation on Storage in Transit

In the event that the transferee declares a value greater than the base valuation, a
Full Value Protection Service Storage Liability Charge of $0.18 per $100 will apply
on that portion of the valuation declared in excess of shipments released at full
value. Excess valuation may not be purchased after the shipment has been in
possession of either the TSP or warchouse man.

In the event RMW fails to obtain a written excess valuation request from the
transferee, prior to shipment pick-up. RMW will be held financially responsible
for payment of any excess valuation charges to the TSP and/or storage facility.
Excess valuation may not be purchased after the shipment has been in
possession of either the TSP or warehouse man.

5. Pre-Payment Auditing and Billing of Household Good Shipments

RMW is an independent company providing move management services at the
request of ARMT. Using ARMT auditing standards, RMW is a GSA qualified
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pre-payment auditor. VA recognizes this independence and authorizes RMW to
provide pre-payment audit services for VA household goods shipments.

RMW will require that all TSP billings be sent directly to RMW to be pre-
payment audited. Within S calendar days after receipt of the TSP’s billings,
RMW will first verify that the accessorial services billed by the TSP were
necessary, properly authorized, actually performed, and are documented in
writing, then certify the accuracy of the invoice.

To ensure that VA is in compliance with audit requirements, RMW will submit
monthly pre-payment audit reports to GSA Post Audits, Washington DC.

RMW will *flag® any HHG invoices that contain excess valuation charges
and/or additional pick up/drop-off charges for the VA Austin Financial
Services Center to initiate collection letters for these charges.

Service Inspections

At the request of the HHG program manager, RMW will be required to
schedule on-site origin or destination HHG service inspections. An additional
fee of $100 shall be assessed for completed inspections. Consideration must
be given to the practicality of performing an on-site inspection to prevent a
delay of the move. When the situation strongly suggests an on-site inspection
is necessary, a reasonable delay of the move is acceptable.

Management Reporting - Household Goods
RMW will, at a minimum, maintain the following continuously available web
site HHG reports.

(1 Order Summary and Contact Report

0 Shipment Summary Report for HHG, POC, UA, & PBP&E

U Claims Summary Report

1 TSP Utilization Report

rn VCBL and GBL Log Sheets

"1 Raw Shipment Data in a downloadable format

N Individual GSA Form 3080 Report and Period Specific GSA 3080

Summary Report

b Shipment Billing Report with Charge-backs to Transferees

rn Shipment Distance and Weight Summary Report

(1 Business Summary and Socio-Economic Spend

RMW will prepare and submit a report to the HHG program manager on all
authorized additional move management services, such as on-site inspections
and HHG program cost avoidances revealed during auditing.

RMW will telephonically obtain transferee responses for the GSA Form 3080,
Household Goods TSP Evaluation, within 3 weeks after completion of delivery
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of the transferee’s household goods to the permanent residence. RMW will use
its best efforts to insure all GSA Form 3080’s are completed and
returned. The SF-3080 evaluation forms will be provided by RMW and be
available for viewing on their web site. The goal for the return rate of GSA
Form 3080 is 90 percent.

RMW will conduct semi-annual performance reviews with the HHG program
manager. This may occur in conjunction with an “All TSP” meeting.

6. Accessorial and Third Party Services - Household Goods

RMW will identify the services required for a particular move and obtain the
necessary HHG program manager's written authorizations when required. The
list of chargeable accessorial services that could arise during the movement of
a transferee’s household goods includes but is not limited to

Bulky Articles

Crating

Shuttles

Debris Pick Up

Elevator Carries

Stair Carries

Extra Labor

Repack of Packed by Owner Containers

. Exw%ra Pick up or Delivery

10. Long Carry

11. Washer Packs

CENOU P WD

RMW may self-authorize, in writing, all required accessorial services to
maintain the progress of a move when the cumulative charges for all
accessorial services (except crating and shuttle service) are $1,000 or less.

Crating and shuttle service have separate self-approval maximums of $1,000
each.

While RMW may proceed without a written authorization from the VA under
the circumstances identified above, all accessorial services must be
documented, in writing, by RMW prior to payment by VA.

In the event required accessorial services exceed the identified limit, RMW
must contact the HHGFR to obtain written authorization via fax or e-mail
before services may be performed.

All RMW self-authorized services shall be subject to review by the
HHGFR. Under normal conditions prior authorizations are required before
the performance of any accessorial services. In the event RMW fails to obtain
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the written approval/authorization for additional accessorial services, RMW
will be personally and financially liable to the TSP for those charges.

The VA HHG Program Manager shall arbitrate RMW'’s self-approved services
disputes between the TSP and RMW when unresolved disagreements
occur. His/her decision shall be binding upon both parties.

7. Storage and Extended Storage - Household Goods

SIT, when required, is authorized for an initial storage period not to exceed 60
days. The initial period may be extended in 30-day increments or in one 90-
day increment with the total storage days not to exceed 150 days. The
transferee will be counseled as to the period of authorized storage and their
liability if storage exceeds the VA-approved limit. Storage costs identified on
billing documents shall be separated between VA’s obligation and the
employee’s obligation when any charges are payable by the
employee. Charges for excess shipment weight placed into storage will be
payable by the transferee.

RMW will require the TSP to obtain authorization from RMW before the
placement of the shipment into SIT at origin. Storage at the destination is
standard. Storage shall not be permitted when the cost of the driver’s waiting
time and reduced handling is a suitable alternative. RMW will notify the
transferee of the actual location for the SIT within S calendar days after
delivery into SIT. This notification will be provided in writing or be available
from the web application and will clearly state the date of expiration of the
initial authorized storage period. RMW will notify the transferee of the
expiration of storage at least 20 working days prior to the expiration of
authorized storage. RMW will counsel the transferee of their liability for
additional charges, changes of liability coverage from TSP to warehouseman’s
care, and the risks to the transferee, if authorized storage expires and the
HHG remain in storage.

RMW will instruct all VA transferees to submit a written request to FSC for
any requested extension of SIT beyond the initial authorized period. The FSC
will notify RMW of additional authorized SIT. If additional SIT storage is
desired by the transferee but not approved, the transferee will be advised of
their responsibility for the storage charges. The transferee’s failure to have
their property deliver-out from storage on or before the last agency-approved
storage day, will initiate storage charges to the transferee provided the
transferce was given at least 10 working days’ notice of the requirement from
RMW to remove the property from storage by a certain date.

Extended storage shall be at the shipment’s origin. See Definition of Extended
Storage. Special attention must be directed to HHG storage in regions with a
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long duration of high humidity and the necessity for mitigation of possible
risks of mold contamination.

8. Contact Information

RMW is authorized to receive all service requests related to this agreement.
RMW may be reached at (866) 238-0298 or fax (901) 680-8332.
RMW will assist the transferee with processing and managing their claim.

The VA’s Austin FSC’s PCS coordinators are authorized HHGFR who may
order move management services on behalf of the VA HHG Program using
RMW'’s web site and other suitable means.

9. Further Agreements - Household Goods

No TSP shall have more than 20 percent of the total number of HHG moves
conducted during the government’s fiscal year from October 1% through
September 30th. There may be periods within the fiscal when the percentage
exceeds 20 percent but for the fiscal year it should not.

RMW may self-authorize requests to conduct a telephone pre-move shipment
survey or to performm a shipment pick-up or delivery on a Saturday, Sunday or
Holiday. RMW is required to provide detailed documentation as to why the
service(s) were authorized. Additional charges for services performed on a
weekend or holiday shall be payable by the transferee, unless the services are
for the TSP’s convenience and the transferee concurs.

Whenever the actual weight of the household goods shipment varies from the
estimated weight on the pre-move survey by 10 percent or more, plus or
minus, RMW will notify the HHGFR. When a shipment exceeds the maximum
authorized regulatory shipment weight, a reweigh shall be conducted. An
actual shipment weight in excess of 110 percent of the pre-move survey weight
must be acceptably justified to the HHG program manager or RMW before
payment for the additional weight may be approved. RMW and/or the HHG
program manager shall evaluate the reasonableness of a TSP’s explanation.
Their determination shall be final. The transferee must be notified of their
potential indebtedness resulting from any weight in excess of the regulated
weight limit.

RMW will maintain a 24-hour, 7 days per week, telephone and web site
accessibility for VA transferees and VA program officials.

RMW will provide the transferee an electronic or pocket-sized pamphlet listing
procedures and relevant information for use by the transferee.
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All amendments and/or changes to this agreement must be in writing and
signed by a responsible officer of RMW and the VA HHG program manager.

In no instance will this MOA exceed the terms of the GSA Domestic and

International HHG Tender of Service or permit the participation of licensed
brokers.

All shipment records created during this agreement, all records submitted for
uploading into the web application prior to this agreement to establish a
historic database resource, and all records completed after this agreement has
been terminated and during the agreement closeout period, are the property of
VA and shall be provided to VA in a downloadable format suitable for
maintaining data integrity and viability compatible with effective data
management protocols. VA may request record updates for incomplete
records for up to S years after the MOA termination date.

RMW will secure personally identifiable information of all transferees from
unauthorized disclosure and secure all other data from unauthorized
release. Social Security Numbers may not be requested from transferees and
may not be saved in any database or other record. Breaches of security shall
be reported within 4 hours of discovery to VA.

10. Collection of the VA Industrial Funding Fee (IFF)

The Department of Veterans Affairs Office of Acquisition and Logistics (VA) charges
an Industrial Funding Fee (IFF) on each household goods shipment, each storage in
transit shipment, and each privately owned vehicle.

The purpose of this addendum is to identify Armstrong Relocation/Relocation
Management Worldwide’s (RMW) responsibilities when billing, collecting, and
transferring the IFF to the VA

RMW will calculate and include the IFF in its billing to the VA Finance Center in
Austin, TX.

Each privately owned vehicle will be subject to a flat IFF charge of $75.00.

Each household goods shipment will be subject to an IFF equal to 3.5% of the net
transportation charges. No minimums or maximums are applicable.

Each household goods shipment with storage in transit wiil be subject to an IFF

equal to 3.5% of the net storage charges. No minimums or maximums are
applicable.
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RMW will deposit each IFF in a non-interest bearing escrow account. At the VA's
direction, RMW will electronically submit the IFF balance on a quarterly basis.

RMW will issue a quarterly online report detailing each IFF that has been billed,
collected, and transferred during the quarter for the transport of Household Goods,

Household Goods subject to Storage In-Transit, and the transport of Personally
Owned Vehicles.

~ END ~
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VA Representative: Armstrong /Relocation Management

Worldwide, Inc.
m Management Worldwide

ep ent of Veterans Affairs

Signature

0%" sadl 747 /ovis
Date 7

Date
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